Chuwong trinh SAMSUNG MEMBERSHIP
Piéu Khoan & Piéu Kién

Puogc cap nhat va co hiéu luc tir ngay 29 thang 09 nam 2025

Bang viéc tham gia chuong trinh Samsung Membership, ban dong y véi céc diéu khoan va diéu kién sau day (“Picu
Khodan va biéu Kign”) dieu chinh bai chuong trinh Samsung Membership.

A

Téng quan vé Chwong trinh Samsung Membership

Chuong trinh Samsung Membership (“Chuwong trink”) dugc thuc hién boi CONG TY TNHH DPIEN TU
SAMSUNG HCMC CE COMPLEX — CHI NHANH THANH PHO HO CHI MINH, mi s6 thué:
0313055543-001, ¢6 tru sé tai Tang 25, Thap Tai chinh Bitexco, 02 Hai Triéu, Phuong Sai Gon, Thanh phd
Ho Chi Minh (“Samsung”) dén ngudi ding cudi 1a c& nhan ¢ ID Tai khoan Samsung hop 1é ¢é mua cac san
pham mang nhan hiéu Samsung véi muc gia danh riéng cho Nguoi tham gia.

Piéu kién hop 1é tham gia Chwong trinh

Chuong trinh danh cho cong dan Viét Nam da c6 Tai khoan Samsung (Samsung account) hop 1€ tai
https://samsung.com/vn (“Nguwoi tham gia” hodc “Ban”) theo Cac Piéu khoan va Diéu kién Dich vy cua
Samsung dugc dang tai va cap nhat tai dia chi https://account.samsung.com/membership/policy/terms theo
ting thoi diém (“Piéu khoan Dich vy Samsung™). Néu Ban khong c6 Tai khoan Samsung, hdy truy cap
https://account.samsung.com va lam theo céc lién két va huéng din dé tao tai khoan. Biéu khoan Dich vu
Samsung la mot phan khdng thé tach roi cua cac Piéu khoan va Biéu kién nay. Trong trudng hop c6 bat ky
mau thuan hoic xung dot ndo gitta cac diéu khoan cua Piéu khoan va Diéu kién nay va Biéu khoan Dich vu
Samsung, thi cac Dieu khoan va Diéu kién ndy s& duoc wu tién ap dung.

Ping ky: Dé tham gia Chuong trinh va tao Tai khoan Samsung Membership, trudc hét Nguoi tham gia phai
c6 Tai khoan Samsung hop 8. Viéc tiép tuc tham gia vao Chuong trinh dugc xem nhu Nguoi tham gia tiép
tuc tuan tha day da va vo diéu kién theo Diéu khoan va Diéu kién, bao gom ca cac stra doi, bd sung cua tai
liéu ndy. Nguoi tham gia khong tuan thu Diéu khoan va Biéu kién cd thé bi cdm tham gia Chuong trinh, do
Samsung toan quyén quyét dinh. M3i ca nhan/dia chi email chi dwoc diang ky toi da mot (1) Tai khoan
Membership, bét ké c6 nhiéu ngudi sir dung ciing mot dia chi email hay khong. Ca nhan la chu tai khoan e-
mail duoc uy quyén cua dia chi e-mail dwoc chi dinh khi dang ky (va ngudi dap tng céc tiéu chi vé tinh hop
1) s€ duogc coi la Ngudi tham gia.

Bang viéc tham gia Chuong trinh va mua hang, Ngudi tham gia da doc, hiéu va dong y véi cac diéu khoan
va diéu kién mua ban san pham tai duong dan https://www.samsung.com/vn/offer/terms_and_conditions/.

Bang viéc tham gia Chuong trinh, Ngudi tham gia thira nhan va cam két rang Nguoi tham gia da doc, hiéu
o va dong y véi diéu khoan cia Chinh sach quyén riéng tu cua Tap doan Samsung tai duong dan
https://www.samsung.com/vn/info/privacy/ va cho phép Samsung va cac ddi tAc caa Samsung thu thap, xir
ly théng tin/dir liéu c& nhan cia Nguoi tham gia theo quy dinh cua Chinh sach quyén riéng tu néu trén va
phép luat Viét Nam.

Thong b4o va nhan thong béo tir Samsung: Bang cach chap nhan cac Didu khoan va Biéu kién va dang ky
tham gia Chuong trinh, Ngudi tham gia dong y nhan théng bao qua email dén dia chi email da duoc lign két
véi Tai khoan Samsung cia minh nhu dwgc quy dinh trong Chinh séch quyén riéng tu cua Tap doan Samsung
va/hoic thong bao dén thiét bi di dong Samsung cia minh tir Samsung cho cac muc dich quang céo, thong
tin va / hoac cac muc dich khac phu hop véi cac quy dinh cta phap luat Viét Nam.
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C. Chi tiét Chwong trinh
1. Samsung Membership

(i) Dang ky: Bat ky Nguoi tham gia nao sau khi nhan duoc 1 (mot) mé xac thuc thong qua dia chi email
da lien két voi Tai khoan Samsung ciing co6 thé diang ky goi Samsung Membership hoan toan mién phi
tai website: https://www.samsung.com/vn/multistore/vn_member/

(i) Thoi han: 1 (mat) nam ké tir ngdy Nguoi tham gia kich hoat thanh céng ma xac thyc tai dia chi quy dinh
tai muc (iii) Diéu nay.

(iii) Dia chi truy cap dé mua hang: https://www.samsung.com/vn/multistore/vn_member/

(iv) San pham ap dung: San pham thudc nganh hang dién ti tiéu ding bao gém céc danh muc sau: Man hinh
may tinh, Loa Thanh, Tivi, May diéu hoa (1 b gom 2 mén), Thé nhé, May hat bui, Ta lanh, Thiét bi
nha bép, May giat, May loc khong khi, Man hinh tuong tac, Phu kién ciia cac san pham trén.

(v) Quyen loi:

a/ Nguoi tham gia khi mua cac san pham tai website
https://www.samsung.com/vn/multistore/vn_member/ s¢ nhan dugc muc gia danh riéng cho Nguoi
tham gia tai thoi diém mua hang.

b/ Ngudi tham gia dugce déng thoi tham gia cac chuong trinh, wu dii khac theo théng bao cua Samsung
tai website https://www.samsung.com/vn/multistore/vn_member/ tly ting thoi diém.

c/ Mbi Tai khoan da ding ky goi Samsung Membership c6 han mtc mua hang téi da 130.000.000 dong
(M6t tram ba mueoi triéu dong) hang nam, thoi han tinh theo nim Duong lich (bat dau tir ngay 1 thang
1 hang nam va két thiic vao ngay 31 thang 12 hang niam).

d/ M&i Tai khoan da dang ky Samsung Membership c6 han micc mua 3 (ba) san pham cho mdi danh
muc hang nim, thoi han tinh theo ndm Duwong lich (bét dAu tir ngay 1 thang 1 hang ndm va két thic vao
ngay 31 thang 12 hang nam).

e/ Samsung Membership khong duoc tu dong gia han. bé tlep tuc tham gia Chuong trinh, Ngudoi tham
gia can thyc hién dang ky theo quy dinh tai muc (i) ciia Diéu nay.

2. Samsung Membership Nang cip

(i) Pingky: Nguoi tham gia di ding ky Samsung Membership va thanh toan 1 triéu ddng ngay tai website:
https://www.samsung.com/vn/multistore/vn_member/ dé nhan duoc 1 (mot) M& mua hang Chao mirng
trj gid 1.000.000 dong (Mgt tri¢u d@ong)

(ii) Thoi han: 1 (mot) nam ké tir ngay Ngudi tham gia thanh toan thanh cong chi phi quy dinh tai muc (ii)
biéu nay.

(iii) Bia chi truy cap dé mua hang: https://www.samsung.com/vn/multistore/vn_member/

(iv) San pham &p dung: San pham thudc nganh hang dién tir tiéu dung bao gém céc danh muc sau: Man hinh
may tinh, Loa Thanh, Tivi, M4y diéu hoa (1 bo gom 2 mén), Thé nhé, May hat bui, Tu lanh, Thiét bi
nha bép, May giat, May loc khong khi, Man hinh tuong tac, Phu kién caa cac san pham trén.

(v) Quyén loi:

a/ Nguoi tham gia khi mua Ccac san pham tai website
https://www.samsung.com/vn/multistore/vh_member/ s& nhan dugc mirc gié danh riéng cho Nguoi tham
gia tai thoi diém mua hang.

b/ Ngudi tham gia duoc dong thoi tham gia cac chwong trinh, wu dai khac theo thong bao cua Samsung
tai website https://www.samsung.com/vn/multistore/vn_member/ tiy ting thoi diém.

c/ Trong vong 48 (bon muoi tam) gid ké tir khi Nguoi tham gia thanh ton thanh céng dé nhan duoc 1
(mot) MA mua hang Chao mumng tri gia 1.000.000 dong (Mgt triéu dong), Tai khoan Samsung
Membership Nang cap duoc ting han mic mua hang 1én dén téi da 260.000.000 ddng (Hai tram sdu
muroi triéu dong) hang nam, thoi han tinh theo ndm Duong lich (bt dau tir ngay 1 thang 1 hang nim va
két thiic vao ngay 31 thang 12 hang nim)

d/ Trong vong 48 (bon muoi tam) gid ké tir khi Nguoi tham gia thanh toan thanh céng dé nhan duoc 1
(mot) MA mua hang Chao mung tri gid 1.000.000 dong (Mét triéu dong), Tai khoan Samsung
Membership Nang cip duoc tang han mic mua 1én dén 5 (nam) san pham cho méi danh muc hang nim,
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thoi han tinh theo nim Duong lich (bt dau tir ngay 1 thang 1 hang nam va két thiic vao ngay 31 thang
12 hang nam).

e/ Trong vong 48 (bon muoi tam) gio ké tir khi Nguoi tham gia thanh toan thanh cong dé nhan duoc 1
(mot) Ma mua hang Chao mung tri gia 1.000.000 ddng (Mgt trieu dong), &p dung cho don hang c6 tong
gia tri t6i thiéu 1a 1.010.000 dong (Mgt triéu muoi nghin dong). Ma mua hang cd han st dung 15 ngay
ké tir ngay phat hanh, theo diéu khoan va diéu kién ap dung cua voucher nay.

f/ Trong 12 thang ké tir ngay thanh toan thanh cong. dé nhan duoc 1 (mot) M& mua hang Chao mung tri
gia 1.000.000 dong (Mt triéu dong), vao ngay 1 mdi thang, Ngudi tham gia nhan duogc 1 (mot) voucher
giam gia tri gia 1.000.000 dong (Mgt triéu d@ong), ap dung cho don hang c6 tong gia tri t6i thiéu la
6.000.000 dong (S&u triéu dong). Voucher giam gia ¢ han sir dung 30 ngay ké tir ngay phat hanh, theo
dieu khoan va diéu ki¢n &p dung cua voucher nay.

e/ Samsung Membership Nang cap khong duoc tyr ' dong gia han. K& tir ngay hét han tai khoan Samsung
Membership Nang cap, Nguoi tham gia 6 thé tiép tuc dang ky Samsung Membership Nang cap theo
quy dinh tai muyc (i) cua Diéu nay.

. Cham dirt tham gia Chwong trinh

Nguoi tham gia c6 quyén ding, chim dit tham gia Chuong trinh tai bat ky thoi diém nao sau khi da dang
ky Samsung Membership hogc da thanh toan thanh cong d€ nhén dugc 1 (mét) Ma mua hang Chao mung tri
gia 1.000.000 dong (Mgt triéu dong).

Ngudi tham gia khong duoc hoan lai tién hodc khong duoc quy doi thanh tién mat trong trudng hop ding,
cham dut tham gia Chwong trinh tai bat ky thoi diém nao va vi bat ky 1y do gi sau khi da thanh toan thanh
cdng dé nhan duoc 1 (mot) M mua hang Chao mung tri gia 1.000.000 déng (M4t triéu dong). Bang viéc
huy Samsung Membership Nang cip, Nguoi tham gia dong ¥ va hiéu rd rang ké tir ngay huy Samsung
Membership Nang cap, Tai khoan Samsung cta Nguoi tham gia dugc ap dung G6i Samsung Membership
vé6i thoi han va céc quyén loi tuong tng.

. Thoi han, sira d6i va cham dit Chwong trinh
Chuong trinh s& tiép tuc cho dén khi Samsung thong béo cham dut hozc tam dirng Chuong trinh trén website

cua Samsung tai duong dan https://www.samsung.com/vn/multistore/vn_member/, diéu nay cé thé thuc hién
bat ky Iic nao, du cé hoac khong c6 thong bao nao khac cho Nguoi tham gia.

Samsung ciing c¢6 quyén stra di Piéu Khoan va Diéu Kién ndy, theo quyét dinh caa minh va trong pham vi
t6i da cho phép ctia phéap luat Viét Nam, tai bat ky thoi diém nao, bang céach cap nhat Biéu khoan va Biéu
kién nay va dang tai Diéu khoan va Diéu kién da sira doi tai duong dan ... (“Piéu Khodn va Piéu Kién Cdp
nhdt”). Piéu Khoan va Biéu Kién Cap nhat c6 hiéu luc theo thoi diém dang tai. Bang viéc tiép tuc tham gia
Chuong trinh, Ngudi tham gia dugc xem 1a di hiéu va déng y véi Didu Khoan va Biéu Kién Cap nhat. Trong
truong hop khong dong ¥ véi Biéu Khoan va Biéu Kién Cap nhat, Nguoi tham gia c6 quyén cham dut tham
gia Chuong trinh theo quy dinh tai Diéu Khoan va Diéu Kién ciia Chuong trinh.

Gidi han trach nhiém

Samsung va cbng ty me, cong ty con, cong ty lién két, bén nhan quyen va cac cong ty lién quan, va moi can
bo, giam ddc, nhan vién, cb dong, dai Iy va cac dai Iy quang cdo va khuyén mai, nguoi ké nhiém, chuyen
nhuong ctia Samsung (goi chung 1a “Cac Bén lién quan”) khong chiu trach nhiém vé bat ky 16i in an hoic
15i may tinh, thiéu sét, gian doan, khong thudng xuyén, x6a, 15i, cham tré trong hoat dong hoic truyén, trom
cip hoic pha hay hoic truy cap trai phép hoic thay doi tai liéu nao ciia Chuong trinh hodc dbi vai thiét bi
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ky thuat, mang, di¢n thoai, di¢n tu, truc trac may tinh, phan cung hoic phan mém dudi bat ky hinh thirc nao,
hoic viéc truyén tai thong tin Chuong trinh khong chinh xac do cac su ¢b ki thuat hoic tic nghén luu luong
truy cap trén internet, tai bat ky trang web nao hoac bat ky su két hop nao cua ching.

Bang viéc tham gia vao Chwong trinh, Nguoi tham gia chap nhan moi trach nhiém va theo day dong y boi
thudng va giir vo hai cho Samsung va Cac Bén lién quan va khoi bat ky khiéu nai, trach nhiém phép Iy, thiét
hai hozc chi phi nao c6 thé phat sinh tir cac hanh dong dugc thuc hién boi Nguoi tham gia va/hoic sy tham
gia vao Chuong trinh ctia Nguoi tham gia, hozdc ddi voi bat ky ton hai hoic thuong tich nao do bat ky bén
tha ba nao gay ra.

Khong c6 bét ctr truong hop nao ma Céc Bén lién quan phai chiu trach nhiém phap ly vé bét cu thiét hai hay
t6n that loi nhuan nao du gian tiép, ngau nhién, do hau qua, dic biét, dé canh cao hay dé trirng phat, ngay ca
khi cac bén lién quan hay dai dién theo uy quyén ctia minh da dugc thong bao vé kha ndng xay ra cac thiét
hai d6. Piéu nay co nghla 1a nguoi tham gia tr bo bat ky va tat ca cac quyén ddi voi bat cir thiét hai hay ton
that loi nhuan nao du glan tiép, ngdu nhién, do hau qua, dic biét, dé canh cdo hay dé treng phat tir samsung
va cac bén chuyén quyén cua samsung. Bt ké bat ky quy dinh nao tri nguoc trong diéu khoan va diéu kién
nay, trach nhiém phap Iy tong thé cua nha tai tro d6i voi nguoi tham gia phat sinh tir bat cir nguyén nhan
hanh dong nao tai bat ky thoi diém nao dwoc gidi han thap hon (a) ton that thyuc té cua Ban. Cac tuyén b tur
chéi, loai trir va gigi han néu trén dwoc &p dung voi pham vi ti da dugc phép luat hién hanh cho phép, ngay
ca khi c6 bat ctr bién phép khic phuc nao khong dat duoc muc dich thiét yéu cia no.

Céc Bén lién quan khong chiu trach nhiém vé bat ky san pham hozc dich vy nao ngoai nhitng san pham dugc
san xuat va/hoic kinh doanh bai Samsung hoic bén thir ba hop tac voi Samsung. Véi day da pham vi dugc
phéap luat Viét Nam cho phép, Samsung tir chdi bat ky dai dién hozc bao dam nao, duoc thé hién hoic ngu
¥, lién quan dén cac san pham va/hoic dich vu dugc ban qua Chuong trinh, bao gdm moi bao dam ngu y vé
kha ning ban dugc hoic tinh phi hop cho mét muc dich cu thé va cac bao dam ngu y phét sinh tir tat nhién
cua giao dich hoac qué trinh thuc hién.

. Piéu khoan chung

Samsung c6 quyén dinh chi hozc cham dut tu cach tham gia Chuong trinh ctia bat ky ca nhan nao sir dung
hozc bi nghi ngo st dung Chuong trinh theo cach thirc khdng phil hop véi cac Diéu khoan va Biéu kién nay
hoic bat ky quy dinh nao cia phap luat hién hanh. Ngoai viéc dinh chi hoic chim dirt tu cach tham gia
Chuong trinh, Samsung c¢6 quyén thyc hién cac hanh dong hanh chinh va/hozac phép Iy phi hop, bao gom ca
hinh su, néu Samsung cho 1a can thiét theo quyét dinh riéng ciia minh.

Bat ky hanh vi cua bat ky ca nhan nao nham phé hoai hoat dong hop phap ciia Chwong trinh déu c6 thé vi
pham luat hinh sy va dan su, va néu hanh vi d6 gay thiét hai cho Samsung, Samsung c6 quyén yéu cau boi
thuong thiét hai tir ca nhan do theo quy dinh cua phap luat. Viéc Samsung khong thuc thi bat ky quy dinh
nao trong Diéu Khoan va Piéu Kién nay s& khong cu thanh su tir bo quy dinh d6 hoic bat ky didu khoan
nao khac.

Chuong trinh chi dugc cung cip cho ca nhan. Céc té churc, doanh nghiép, hiép hoi,... khong dugc tham gia
Chuong trinh.

Moi thic rr]:flc hodc tranh qhép lién quan dén diéu kién tham gia Chuong trinh hodc viéc Nguoi tham gia tuan
thu cac Piéu khoan va Biéu kién nay sé dugc Samsung giai quyét theo quyét dinh riéng cua minh.

Samsung khong chiu trach nhiém vé bat ky thong tin nao do Ngudi tham gia cung cap khdng chinh xéac hoic
khong dang su that khi tham gia Chuong trinh.



Ngudoi tham gia c6 trach nhiém thanh toan moi khoan thué phat sinh (néu c6) tir viéc tham gia Churong trinh.

Ngudi tham gia c6 trach nhiém duy tri théng tin lién hé dugc cap nhat lién quan dén ID Tai khoan Samsung
cuaa minh.

Moi quyén lgi cia Chuong trinh déu khong dwoc quy doi thanh tién mit, khong duoc hoan lai bang tién hoic
hién vat, khong duoc chuyén nhuong cho bat ky ca nhan, té chiic nao.

. Giai quyét tranh chap

Dua trén diéu kién tham gia Chuong trinh, Nguoi tham gia déng y rang, ngoai trur truong hop bi cam hoic
khong pht hop vai phéap luat Viét Nam, bat ky va tat ca cac tranh chap, khiéu nai va nguyén nhan dan dén
hanh dong phat sinh tir hoic lién quan dén Chuong trinh hozc bt ky san pham nao duoc mua trong pham vi
Chuong trinh s& duoc giai quyét riéng véi Samsung va/hoic Bén thir ba (néu cd), ma khéng can dung dén
bat ky hinh thuc khai kién tap thé nao. Tat ca cac van dé va cau hoi lién quan dén viéc xay dung, hiéu lyc,
giai thich va tinh kha thi cua cac Diéu Khoan va Piéu Kién ndy, quyén va nghia vu cua Ngudoi tham gia,
hoic quyén va nghia vy cia Samsung lién quan dén Chuong trinh, s& chiu sy diéu chinh va dugc hiéu theo
luat Viét Nam, ma khong anh hudng dén bat ky lya chon quy tic luat nao khac.

Néu bat ky diéu khoan nao trong cac Biéu khoan va Diéu kién nay bi tda an c6 tham quyén tuyén bé 1a khong
hop 1¢ hodc khong thé thi hanh theo quy dinh cua phap luat Viét Nam, diéu khoan d6 s& bi loai khoi phan
con lai cia Diéu khoan va Biéu kién nay, néu khong s& van c6 hiéu luc day du.



