CHUONG TRINH TANG VOUCHER 1 TRIEU PONG KHI PANG KY NHAN THONG TIN SAN PHAM
PIEU KIEN VA CHINH SACH AP DUNG KHUYEN MAL

U'u dii: Tang ma Voucher dic quyén tri gia 1.000.000 dong cho khach hang dang ky théng tin thanh cong tai trang
samsung.com/vn/onelaunch hoic qua form dang ky Facebook tir ngay 12/03/2025 dén hét ngay 25/03/2025.
Thaoi gian hiéu luc cta Voucher: 26/3/2025 — 06/04/2025

Pham vi khuyén mai: Toan quéc thdng qua Ctra hang Truc tuyén www.samsung.com/vn/

N§i dung Chwong trinh:

Budéc 1: Pang ky théng tin

- Tur 12/03/2025 dén 25/03/2025, khach hang dang ky thong tin tai trang samsung.com/vn/onelaunch hoic qua form dang ky

Facebook.
Luu y: Dia chi email ding dé dang ky phai 12 email hop 18 (theo quy dinh email phai c6 ky tu “@”) va s& la dia chi email dugc

dung dé thyc hién cac budc tiép theo ciia chuong trinh. Mdi ca nhan chi duoc dang ky 01 (mot) dia chi email.
Buéc 2: Nhan mé voucher

- Khach hang dang ky thanh céng & Budc 1 s& nhian ma voucher dugc giri tur email Samsung Electronics Vietham
(vietnam@seao.crm.samsung.com) t&i dia chi email khach hang (dia chi email ciia khach hang bao gdm hom thu chinh, hom
thu quang cao, hom thu rac).

- Trong thai gian tir 12/03/2025 dén 25/03/2024, khach hang khong nhan duoc hoidc di xoa email ¢6 mé voucher, vui long lién

hé Samsung qua duong day néng 1800-588-889 (nhanh 6) hoic www.samsung.com/vn/support véi thoi gian lién hé cham nhat

la 23 gio 59 phut ngay 26/03/2025, Samsung sé hd tro giri lai ma voucher trong vong 3 ngay lam viéc sau khi xac nhan khach
hang c6 dang ky theo quy dinh & Budc 1.

- Samsung khong chiu trach nhiém trong cac truong hop khach hang dién sai thong tin & Budc 1 hozc lién hé véi Samsung sau
khi chuong trinh dang ky két thic (sau ngay 26/03/2025).

Bu6c 3: Ding ma voucher dé mua hang:

- T 26/03/2025 dén ngay hét ngay 06/04/2025, Khach hang truy cap trang web www.samsung.com/vn/, chon it nhat 01 (mot)

san pham Dién gia dung Samsung (theo danh séach & Muc 4) va chon “Thém vao gio hang”.

- Trong gi6 hang tryc tuyén, Khach hang nhap ma voucher vao 6 “Nhap ma khuyén mai” va tiép tuc thuc hién cac budc theo
huéng dan dé hoan thanh dit hang.

San pham ap dung:

San pham Mai san pham Tén san phim
Tu lanh RS90F65D2FSV Tu lanh Side by Side - Al Home
Tu lanh RS80F65J2BSV Tu lanh Side by Side — M6 cua ty dong
Tu lanh RS70F65K2FSV Ta Lanh Side by Side —Ngin Lay Nudc & D4 Ngoai
Tu lanh RS70F65Q3FSV | Tu Lanh Side by Side —-Két Noi SmartThings
Tu lanh RS70F65Q3TSV | Tu Lanh Side by Side —-Két Noi SmartThings
May giat WASOF19B9BSY | May giat cira trén Bespoke Al — 19 kg
May giat WASOF21B9BSYV | May giat cira trén Bespoke Al — 21 kg



http://www.samsung.com/vn/support

May giat WASOF15B6BSYV | May giat cira trén Bespoke Al — 15 kg

WAB0F15S5CSV

May giat May giat ctra trén Bespoke Al — 15 kg

Cac quy dinh khéc:
Bang viéc tham gia Chuong trinh khuyén mai nay, Khach hang da doc, hiéu 16 va dong y véi Thé 1é ciia Chuong trinh khuyén
mai va cac quy dinh ciia SAMSUNG lién quan dén Chuong trinh khuyén mai nay. Néu c6 bat ky thay doi vé thé Ié cia Chuong

trinh (trong pham vi dugc phép luat cho phép), Samsung s€ cap nhat trén trang samsung.com/vn/onelaunch

Bang viéc tham gia Chuong trinh khuyén mai nay, Khach hang dong y cho phép SAMSUNG thu thap, luu giit va xir ly dit liéu
c& nhan bao gom tén, sé dién thoai/ email/ tén tai khoan, hinh anh (néu c6) cho muc dich thyc hién Chwong trinh khuyén mai,
muc dich truyén thong, quang céo va cac muc dich khac quy dinh chi tiét tai Chinh sach bao mat thong tin cua Samsung tai
Chinh Sach Bao Mat | Samsung VN .

Samsung dugc mién trir trach nhiém ddi véi cac truong hop bat kha khang theo quy dinh cua phap luat va cac truong hop do
15i hé théng xay ra do ly do khach quan trong thoi gian dién ra chuong trinh 1am gian doan chuong trinh hozc khién Samsung
khodng thé lién lac dugc vai khach hang.

Trong trudng hop ¢ bét ky khiéu nai, tranh chap phat sinh tir Chwong trinh khuyén mai nay hosc lién quan dén viéc giai thich
céc diéu khoan trong Thé 1& nay, Samsung s& ¢ quyén xac minh va tryc tiép giai quyét vai bén khiéu nai pht hop véi quy dinh

phap luat va quyét dinh cua Samsung sé& la quyét dinh cudi cung./.

CHUONG TRINH MUA E-VOUCHER, NHAN NGAY UU PAI
Piéu kién tham gia:
Chuong trinh ap dung cho khach hang mua Phiéu mua hang (“E-voucher™) tri gia 100.000 VND (Mdt tram ngan dong) trén
Cura hang Samsung truc tuyén https://www.samsung.com/vn/gift-card/e-vouchers/pre-registration-ce-evoucher, ¢ hiéu lyc tir
0 gio 00 sang ngay 12/03/2025 dén 23 gid 59 phit ngay 06/04/2025.
Khéch hang nhan dwoc E-voucher véi mic giam gia 3.000.000 VND trén gia hién thi (khong bao gom bét ky khoan giam gia

ap dung cho cac chuwong trinh khuyén mai khac), 4p dung khi mua hang di véi cac san pham méi duoc liét ké bén dudi dé

mua hang tai Ctra hang Samsung truc tuyén https://samsung.com/vn (“Gian hang tryc tuyén™).

* Danh s&ch san pham duoc ap dung E-voucher véi gia tri giam thém 3.000.000 VND:

San pham Ma sian pham Tén san phim
Tu lanh RS90F65D2FSV Tt lanh Side by Side - Al Home
Tu lanh RS80F65J2BSV Tu lanh Side by Side — M¢& ctra ty dong
Tu lanh RS70F65K2FESV Tu Lanh Side by Side -Ngén Léy Nudc & Ba Ngoai
Tu lanh RS70F65Q3FSV | Tu Lanh Side by Side —-Két Noi SmartThings
Tu lanh RS70F65Q3TSV | Tu Lanh Side by Side —~Két Noi SmartThings
May giat WASOF19B9BSY | May giat cira trén Bespoke Al — 19 kg
May giat WASOF21B9BSYV | May giat cira trén Bespoke Al — 21 kg
May giat WASOF15B6BSYV | May giat cira trén Bespoke Al — 15 kg
May gidt WAB8OF15S5CSV | May gidt cira trén Bespoke Al — 15 kg

Thoi gian dién ra chwong trinh

Thei gian 4p dung chwong trinh: Tir 0 gio 00 sang ngay 12/03/2025 dén 23 gio 59 phit ngay 06/04/2025
Thei gian sir dung E-voucher: Tir 0 gio sdng ngay 26/03/2025 dén 23 gio 59 phit ngay 06/04/2025. Sau thoi gian nay, E-

voucher sé khéng duoc hoan lai gid tri E-voucher da mua.


https://www.samsung.com/vn/info/privacy/
https://www.samsung.com/vn/gift-card/e-vouchers/pre-registration-ce-evoucher
https://samsung.com/vn

6.

Hwéng din tham gia chwong trinh:

Khach hang mua san pham E-voucher tir Gian hang truc tuyén Samsung tai website https://www.samsung.com/vn/gift-card/e-

vouchers/pre-registration-ce-evoucher trong thoi gian p dung chuong trinh.

Khach hang chon san pham E-voucher, cung cap cac théng tin can thiét va thanh toan. (Luu y: Pon hang E-voucher khéng ap
dung bat ky ma wu dai nao hoic Samsung Rewards khi thanh toén).

o Dé hoan tat thu tuc mua E-voucher, Khach hang can doc, hiéu rd va déng y véi diéu khoan va diéu kién caa Chinh
sach quyén riéng tu cua Tap doan Samsung tai duong dan https://www.samsung.com/vn/info/privacy/ va cho phép
Samsung va cac ddi tac cua Samsung thu thap, xir ly thong tin/dit liéu ca nhan cia Khach hang theo quy dinh cua
Chinh sach quyén riéng tu néu trén va phap luat Viét Nam.

Ma E-voucher s& duoc gui dén dia chi email Khach hang cung cap tai thoi diém mua E-voucher trong vong 48 (bén muoi
tam) gio ke tur khi dat mua thanh cong. Samsung khong chiu bat ky trach nhi¢ém nao doi véi truong hop Khach hang khong
nhan duoc ma E—vpucher Xuat 'phét tir viéc Khach hang khai bao sai dia chi email va/hoac tai khoan email ctia Khéach hang bi
dot nhap hodc chiem doat vi bat ky ly do gi. '

E-voucher chi ¢6 hiéu luc doi véi cac giao dich mua hang hop 1€ trén Gian hang truc tuyén (https://samsung.com/vn) va trong
thoi han E-voucher con hiéu luc.

Piéu khoan sir dung Voucher

MGi khéch hang c6 thé mua mot hoac nhiéu E-voucher trong sudt Thoi gian 4p dung Chuong trinh

MGi E-voucher chi dugc ap dung véi gia tri giam 3.000.000 VND trén gia hién thi cho 1 san pham nam trong danh sach san
pham duoc quy dinh tai Myc 1 cia Thé 1é Chuong trinh nay.

E-voucher chi &p dung cho san pham twong tng trén Gian hang truc tuyén (https://samsung.com/vn), dugc quy dinh tai Muyc 1

cua Thé I¢ Chuong trinh nay.

E-voucher khong &p dung dong thoi voi cac ma wu dai (voucher) khac.

E-voucher chi duoc sir dung mét lan. Trong moi trudng hop, Khach hang khong duoc hoan lai tién hodc khong dugc quy doi
thanh tién mat néu Khach hang dimg tham gia Chwong trinh tai bat ky thoi diém nao va vi bat ky ly do gi, hoac Khach hang vi
pham cac didu khoan va diéu kién cua Thé 16 Chwong trinh sau khi dd mua va nhan dugc E-voucher hop 8.

biéu khoan chung

Chwong trinh chi 4p dung cho khach hang c& nhan trén lanh thd Viét Nam.

Viéc phét tan hay hay sir dung E-voucher dudi dang anh chup man hinh duoc cho 1a hanh vi vi pham Thé 1¢ ciia Chuong trinh
nay. Trong truong hop ndy Samsung, tly theo quyét dinh caa minh, c6 quyén hiy bo hiéu luc cua E-voucher ma khdng phai
bdi thuong (bao gom ca viéc hoan lai gia tri E-voucher) cho Khach hang, ddng thoi ngudi ¢6 hanh vi vi pham chiu hoan toan
trach nhiém trugce phép luat.

Lién hé:

Pé biét thém théng tin vé Chuong trinh, vui long lién hé BoO phan chim soc khach hang Samsung:

https://www.samsung.com/vn/support/contact/

7.

Cap nhat Thé I¢ Chwong trinh

Samsung c6 quyén sira d6i, bd sung cac diéu khoan va diéu kién ciia Thé 1¢ Chuong trinh tai bat ky thoi diém nao trong thoi gian

Chuong trinh dugc &p dung (“Thé & Chuong trinh Cap nhat”). Thé 1¢ Chwong trinh Cap nhat ¢6 hiéu luc ké tir thoi diém duoc

Samsung dang tai trén Gian hang truc tuyén. Trong truong hop Khach hang khong ddng y vai Thé 1¢ Chuong trinh Cap nhat, Khéach

hang duoc quyén chdm dut tham gia Chuong trinh. Trong truong hop ndy, gia tri E-voucher da mua s& khong duoc hoan lai nhu

quy dinh tai Muc 4(e).


https://www.samsung.com/vn/gift-card/e-vouchers/pre-registration-ce-evoucher
https://www.samsung.com/vn/gift-card/e-vouchers/pre-registration-ce-evoucher
https://samsung.com/vn
https://www.samsung.com/vn/support/contact/

