2.1.

(a)
(b)
(c)

CHINH SACH THANH TOAN
Pham vi ap dung

Chinh sach thanh toan nay dugc ap dung cho tit ca cac don hang duoc khach hang dit
thong qua website samsung.com.vn hodc shop.samsung.com hodc tng dung “Samsung
Shop” (“Nén Tang TMPT Samsung”) cia Céng Ty TNHH Dién Tt Samsung Vina,
mot cong ty duoc thanh 1ap va hoat dong tai Viét Nam, c6 Gidy ching nhan dang ky
doanh nghiép s6 0300741922 do S¢ Ké hoach va Pau tu Thanh phd Hd Chi Minh (nay la
S& Tai chinh) cip 1an dau vao ngay 28/08/2007, dang ky diéu chinh tai ting thoi diém,
c6 dia chi try s& chinh tai 02 Hai Triéu, Phuong Sai Gon, Thanh phd Hd Chi Minh, Viét
Nam do nha dau tu Han Qudc 1a Cong ty Samsung Electronics Co.,.Ltd (“Samsung”
hoic “Samsung Electronics™) 1am chu s& hitu duy nhat (“SAVINA”).

Phwong thirc va quy trinh thanh toan

Khach hang c6 thé chon mét trong cac hinh thirc thanh toan sau day khi dat hang:

(1) Thanh toan qua thé ATM c6 ding ky thanh toan truc tuyén (mién phi thanh toan);
(ii) Thanh toan qua thé tin dung Visa/Master/JCB;

(iii) Thanh toan bang Vi dién tu/QR thanh toan; hodc

(iv) Thanh toan tra gop 0% qua thé tin dung.

Thanh toan qua thé ATM c6 diing ky thanh toan trwc tuyén (mién phi thanh todn)
Budrc 1: Khach hang tim hiéu thong tin vé san phim trén Nén Tang TMDT Samsung
Buére 2: Khach hang hoan tit thong tin don dat hang trén Nén Tang TMDT Samsung
Buéce 3: Khach hang lua chon phuong thirc thanh toan thé ATM c6 dang ky thanh toan

truc ti€p va thanh todn va chon “T6i1 hiéu va dong y vdi Diéu khoan & Diéu kién cling
nhu Chinh sach quyén riéng tu cua Samsung” va chon “Tiép tuc”.



https://www.samsung.com/vn/

3. Thanh todn

Chon céc phudng thic thanh toan dudi day

Thanh todn trd trudc (Visa/Mastercard/Vi dién ti/QR code)

Thanh toan bang thé quéc té VISA @ !E: v

Cam on ban da mua hang mesurera

Thanh toén bang thé ATM

Cam on ban da mua hang

napas} ~

Sau khi doc va chap thudn Diéu khoan & Diéu kién mua hang, vui long nhan "Tiép tuc" dé
dugc chuyén hudng dén trang thanh toan truc tuyén va hoan thanh quy trinh mua hang mét
cach an toan, bdo mat.

T6ng cdng: 50.670.000 VND

© T6i hi€u va déng y v6i Didu khoan & Piéu kién cling nhu Chinh sach quyén riéng_tu
clia Samsung.

Khach hang nhap cac thong tin bao gom S& thé, ngay phat hanh, tén chi thé va
chon “Ti€p theo”, sau d6 Khach hang nhap ma OTP dé hoan tat viéc thanh toan.
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SAMSUNG
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Ngay phat hanh
MM/YY (Ngay phat hanh)
Tén chu thé

Tén chui thé (c6 ddu cach)

Tiép theo

Hwéng_ dan dang ky thanh toan online 0

Vui long khong dong cira sé thanh toan sau khi nhap
OTP va doi t6i khi ban dwoc chuyén vé trang ctia nha
cung cap san phadm dé giao dich khéng bij gian doan.

»

Quy khéch can dang ki tinh nang thanh toan béng sb

Danh sach céc ngan hang hd tro tinh ning thanh toan bang s6 tai khoan:
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2.2.
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(c)

B|DV\'} ASBANK B AcRriBANK Eximeank & HDBank 2 WOORIBANK

:‘\:s MB M MSB LienVietPos1Ban &) OCEAN BANK NAM A BANK BAC A BANK"
once  ooce  ®RE  AeB v ®  GscB
SeABank " SHB Sacombank Ngan hang ;;:v’,’f,' \! !;Bf . AVIETABANK
VIPBANK  WWPBak  yrcomniak  romancl)  maoveETQn DONGA
£ GPBANK @eunic aamc vieram B’ 1t UOB © 18] VIETRANK
SAIGONBANK
@ Shinhan Bank nmgtmm( Vletlnggglfg EF Bankof Korea gﬁgﬂg?ég §

Buéc 4: Sau khi Khach hang thanh toan thanh cong, Nha Ban hang xac nhan Don hang

chuyén hang cho Khach hang theo dia chi Khach hang cung cap

Thanh toan qua thé tin dung Visa/Master/JCB

Buéc 1: Khach hang tim hiéu thong tin vé san pham trén Nén Tang TMDT Samsung
Bude 2: Khach hang hoan tat thong tin don dat hang trén Nén Tang TMDT Samsung

Buéc 3: Khach hang chon phuong thirc thanh toan qua the¢ Visa/Master/JCB va thanh
toan va chon “Toi hiéu va dong y véi Didu khoan & Diéu kién ciing nhu Chinh sach
quyén riéng tu ciia Samsung” va chon “Tiép tuc”.

Phi thanh toén tuy thudc vao ting loai thé quy khach dung va ngan hang phat hanh thé.
Vui 1ong lién hé v6i ngan hang phat hanh thé dé biét rd phi thanh toan phat sinh. Viéc
thanh todn dugc thyc hién thong qua Cong thanh toan VNPT Epay hodc cac cong thanh
todn khéc tuy tung thoi diém thuc hién thanh toan.



3. Thanh todn

Chon céc phuaong thic thanh toén dudi day

Thanh todn tra trudc (Visa/Mastercard/Vi dién tU/QR code)

Thanh toan bang thé qudc t& VISA @ 855 A

camonbandamuahang VIR e

Sau khi doc va chdp thuan Diéu khodn & Diéu kién mua hang, vui ldng nhan "Tiép tuc" dé
dugc chuyé&n hudng dén trang thanh toan truc tuyén va hoan thanh quy trinh mua hang mét
cach an toan, bao mat.

Téng cong: 50.670.000 VND

O Toi hiéu va déng y v8i Didu khoan & Diéu kién cling nhu Chinh sdch quyén riéng tu
clia Samsung.

Tiép tuc

Khach hang nhap cac thong tin bao gdm S6 thé, tén chu thé, ngay hét han, ma
CCV (CVV (Card Verification Value) 1a ma bao mat dung dé ngan chan gian lan
trong giao dich thé tin dung truc tuyén. CVV 1a 3 chit sé ndm & sau dai 6 chir ky
tai mat sau cua thé va tuong ty véi CSC (Card Security Code), CVC (Card
Verification Code) va chon “Tiép theo”, sau d6 Khach hang nhap ma OTP dé
hoan tat viéc thanh toan.
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710 D O OK = Vi Iong nhap CVV chinh xac khi thanh toan

Khach hang nhap ma OTP do Ngan hang cung cp dé hoan tit viéc thanh toan.



(d) Budrc 4: Sau khi Khach hang thanh toan thanh c6ng, Nha Ban hang xac nhan Bon hang
chuyén hang cho Khach hang theo dia chi Khach hang cung cap

2.3. Thanh toan bing Vi dién ti/QR thanh toan:

(a) Budc 1: Khach hang tim hiéu thong tin vé san pham trén Nén Tang TMPT Samsung

(b) Budc 2: Khach hang hoan tat thong tin don dat hang trén Nén Tang TMDT Samsung

() Bude 3: Khach hang chon phuong thirc thanh toan bang Vi dién ta/QR thanh toan va

chon “T6i1 hi€u va dong y véi Diéu khoan & Diéu kién cling nhu Chinh sach quyén riéng
tu ciia Samsung” va chon “Ti€p tuc”

3. Thanh todn

Chon cac phudng thirc thanh todn dudi day

Thanh todn tré trudc (Visa/Mastercard/Vi dién ti/QR code)

Thanh todn béng thé quoc t& VISA @ 835

Cédmonbanddamuahang VIR e

Thanh toan bang thé ATM

Cam on ban da mua hang

Thanh toén Vi dién t(r / QR Pay

Zao @ sy B B A
Cam on ban 43 mua hang (B @i B 95

Sau khi doc va chdp thuan Bigu khoan & Diéu kién mua hang, vui long nhdn "Tiép tuc" dé
dudc chuyén hudng dén trang thanh todn truc tuyén va hoan thanh quy trinh mua hang mét
cach an toan, bdo mat.

T6éng cong: 50.670.000 VND

0 T6i hidu va dong y véi Digu khoan & Piéu kién cling nhu Chinh sach quyén riéng_tu
clia Samsung.

Khach hang c6 thé Iyra chon viéc thanh toan thong qua cac Vi dién tir bao gdm
Momo, Zalopay, Viettel Money hodc thanh todn qua quét ma QR cua VNPAY.
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Quy khach vui long khdng dong trinh duyét t6i khi hé théng chuyén

sang buoc két qua thanh toan @) v SAMSUNG
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Danh sach ngan hang lién két va vi dién tir lién két thanh toan bang QR ctia
VNPAY:
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Thanh toan tra gop 0% qua thé tin dung:

Cdc budc tham gia chuong trinh
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Bugrc 4: Sau khi Khach hang thanh toan thanh c6ng, Nha Ban hang xac nhan Bon hang
chuyén hang cho Khéach hang theo dia chi Khach hang cung cap

Budc 4
Nhén hang tai nha



Piéu kién tham gia chudng trinh
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Ngén hang Ban Viét

(a) Buéic 1: Khach hang tim hiéu thong tin vé san pham trén Nén Tang TMDT Samsung
Khach hang tim hiéu vé chinh sich trd gép ctia Nén Tang TMPT Samsung tai
https://www.samsung.com/vn/galaxy/tan-huong-tra-gop/. Chinh sach tra gép ap dung dbi
v6i Pon hang 13 cac thiét bi dién tu, dién lanh gia dung c6 gia tri toi thiéu don hang 1a
3.000.000 VND va ap dung ddi voi Khach hang co do tudi tir 20 - 60 tudi va co st dung
thé tin dung theo quy dinh ciia Chuong trinh.

(b) Budérc 2: Khach hang hoan tat thong tin don dit hang trén Nén Tang TMDT Samsung

() Buéc 3: Khach hang chon phuong thirc thanh toan tra gdp bang thé tin dung, nhap céc
thong tin lién quan va chon “T6i1 hiéu va dong y voi Diéu khoan & Piéu kién cling nhu
Chinh sach quyén riéng tu ciia Samsung” va chon “Thanh toan”


https://www.samsung.com/vn/galaxy/tan-huong-tra-gop/

(d)

Thanh todn tra gop

Tra gop 0% qua thé tin dung . ~
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Sau khi Khach hang déng ky chuong trinh tra gop lai suit 0%, thanh toan don hang va
nhan hang thanh cong, s6 tién nay s& duoc Nén Tang TMDT Samsung thuc hién dang ky
chuyén doi tra gop 0% voi cac ngan hang phat hanh thé tin dung cta chu thé trong vong
7 ngay lam viéc. Viéc chuyén doi tra gop phai dugc thuc hién trudc ngiy sao ké cua
Khach hang, Khach hang vui long kiém tra lai thoi han sao ké va thong tin chuyén doi tra
gop thanh céng dé dam bao thoi gian dat va nhan hang phi hop.

Budrc 4: Sau khi Khach hang dang ky tra gop thanh cong, Nha Ban hang xac nhan Don
hang chuyén hang cho Khach hang theo dia chi Khach hang cung cap.

Phuong thirc hoan tién khi doi tra, hoan tra hang héa hoiic cham drt dich vu

Trong truong hop khach hang yéu ciu hoan tra, ddi tra hang héa theo Chinh sach giao
hang, d6i tra va hoan tién, SAVINA s& tién hanh xir 1y hoan tién dén phuong thirc thanh
toan dau tién cia khach hang trong vong 7 ngay ké tir ngay nhan va xir Iy san pham,
hang hoa duogc tra lai ctia khach hang.
Khach hang nhan dugc tién hoan tir don vi cung cip dich vu thanh toan (khi mua hang)
trong vong 45 ngay lam viéc tiép theo.

Moi thic mic hoiic yéu ciu hd trg lién quan dén thanh toan, Quy Khach hang vui long lién
hé b¢ phian CSKH ciia Samsung qua cac kénh sau:

Hotline: 1800 588 889

Email: compliance.vn@samsung.com

Lién h¢ tryec tiép tai tru s¢ Cong Ty: Lau 25, Toa nha tai chinh Bitexco, 02 Hai Triéu,
Phuong Sai Gon, Thanh phd HO Chi Minh, Viét Nam

Thoi gian 1am viéc ciia bd phan CSKH: 9:00 - 18:00 tir Thir 2 dén Thir 6 (Nghi Thit 7,
Chui Nhat va cac ngy 1€ theo quy dinh ctia Nha nudc.)


mailto:compliance.vn@samsung.com
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