CHINH SACH VE GIA
Pham vi ap dung

Chinh sach vé gia nay duoc ap dung cho tit ca cac don hang duoc khach hang dit thong
qua website samsung.com.vn hodc shop.samsung.com hodc ing dung “Samsung Shop”
(“Nén Tang TMDT Samsung”) cuia Cong Ty TNHH DPién Tir Samsung Vina, mot cong
ty dugc thanh 1ap va hoat dong tai Viét Nam, c6 Gidy chung nhan ding ky doanh nghiép
s6 0300741922 do S& Ké hoach va Pau tu Thanh phd H6 Chi Minh (nay 1a S¢ Tai
chinh) cép lan dau vao ngay 28/08/2007, ding ky diéu chinh tai ting thoi diém, c6 dia
chi tru s& chinh tai 02 Hai Triéu, Phuong Sai Gon, Thanh phdé Hd Chi Minh, Viét Nam
do nha dau tu Han Qudc 1a Cong ty Samsung Electronics Co.,Ltd (“Samsung” hoic
“Samsung Electronics”) lam chi s¢ hitu duy nhét (“SAVINA”).

Nguyén tic cong khai gia

Nén Tang TMDT Samsung cong khai gia hang héa mot cach rd rang, minh bach va
chinh x4c tai giao dién thong tin san pham va trong qué trinh dat hang, thanh toan. Gia
hién thi dugc xac dinh theo ting loai hang hoa va chuong trinh vu dai dinh kém ap dung
tai tng thoi diém.

Gia hang hoa, dich vu

Gia hang hoa trén Nén Tang TMDT Samsung duoc hién thi rd rang tai giao dién thong
tin cua tirng san pham va bang tom tat don hang tai muc thanh toan, bao gom:

(a) D01 véi muc giao dién thong tin san pham:

(i) Gia niém yét (chua bao gom thué) hodc gia tra gop hang thang (chua bao
gom thué);

(i) Phi dich vu, tién ich dinh kém (chua bao gdm thué).

(b)

(i) Gi4 niém yét (chwa bao gdm thué);

(ii) Thué GTGT ap dung;
(iii) Phi dich vu/tién ich dinh kém san phém (néu chon mua);

(iv) Phi ap dung cac chuong trinh uu dai, khuyén mai, giam gia hodc ma
khuyén mai/Gift Code, tuy ting thoi diém;

(v) Gia van chuy,én va/hoic lap dit (4p dung cho cac san pham 13 thiét bi dién
lanh hoac thiét bi dién gia dung).

Tong so tién thanh toan

Trude khi khach hang xdc nhan don hang, Nén Tang TMPT Samsung hjén thi bang tom
tat don hang, trong do6 thé hién toan bd gia hang hoa theo quy dinh tai Diéu 3(a) néu trén.


https://www.samsung.com/vn/

Truong hop phat sinh cac khoan phi hodc chi phi khéc, cac khodn nay sé dugc thong bao
10 rang cho khéach hang trudc khi xac nhan don hang va dugc tinh vao tong so tién thanh
toan theo quy dinh ap dung.

Moi thic mic hoidc yéu ciu hd tro lién quan dén gia hang héa, Quy Khach hang vui long
lién hé by phian CSKH qua cic kénh sau:

Hotline: 1800 588 889

Email: compliance.vh@samsung.com

Lién hé tryec tiép tai tru s¢ Cong Ty: Lau 25, Toa nha tai chinh Bitexco, 02 Hai Triéu,
Phuong Sai Gon, Thanh phdé HO Chi Minh, Viét Nam

Thoi gian lam viée ciia by phan CSKH: 9:00 - 18:00 tir Thir 2 dén Thir 6 (Nghi Thir 7,
Chu Nhat va cac ngay 18 theo quy dinh cuia Nha nudc.)
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