CHINH SACH HO TRQ TRUC TUYEN
Pham vi ap dung

Chinh sach hd tro tric tuyén nay dugc ap dung cho tit ca cac don hang duoc khach hang
dat thong qua website samsung.com.vn hodc shop.samsung.com (“Website Samsung”)
hodc tmg dung “Samsung Shop” (“Nén Tang TMDPT Samsung”) ciia Cong Ty TNHH
Pién Tir Samsung Vina, mot cong ty duoc thanh 1ap va hoat dong tai Viét Nam, c6 Gidy
chtng nhdn ding ky doanh nghiép s6 0300741922 do S¢ Ké hoach va Pau tu Thanh ph
Hb Chi Minh (nay 13 S& Tai chinh) c4p lan dau vao ngay 28/08/2007, dang ky diéu chinh
tai timg thoi diém, c6 dia chi tru s¢ chinh tai 02 Hai Triéu, Phuong Sai Gon, Thanh phd
H6 Chi Minh, Viét Nam do nha dau tu Han Qudc 1a Cong ty Samsung Electronics
Co..Ltd (“Samsung” hoic “Samsung Electronics”) lam cha s& hitu duy nhat
(“SAVINA”).

Téng quan vé tinh ning hd tro trén Nén Tang TMDT Samsung
Mo ti vé tinh ning hd tro trén Website Samsung

Giao dién muc “Hd tro” trén Website Samsung dugc thiét ké than thién, 1o rang va truc
quan, giup khach hang d& dang tim kiém va xir Iy moi van dé phat sinh trong qua trinh sir
dung san phim. Khu vyc nay duoc chia thanh bon nhém chinh: H3 tro san phdm, Dich
vu bao hanh va sutra chita, Lién h¢ va Tim thém thong tin. Trong phﬁn HO tro san phém,
Khach hang co thé truy cdp nhanh toi trang chi hd trg, hudng dan sir dung phan mém,
muyc tim kiém va phan hoi dap (FAQ) tryc tuyén. Phan Dich vu bao hanh va sira chita
cung cap day du thong tin vé chinh sach bao hanh, bang gia linh kién, hé thong trung tam
bdo hanh, va tinh trang stra chira cua thiét bi. Bén canh do, lién hé hién thi cac phuong
thirc két ndi nhanh nhu trd chuyén tryc tuyén, goi dién thoai, giri email hoac dén truc tiép
ngan hang trai nghiém Samsung. Ngoai ra, myc Tim thém thong tin cung cap kho tu liéu
mé rong gdm meo sir dung, khac phuc sy ¢d thudng gap, tai driver/firmware, ban va bao
mat, chinh sach ddi tra/thu hoi, cung cac bai viét huéng dan theo tirng danh muc thiét bi.

Ngoai ra, bén phai giao dién con c6 cac biéu twong ndi bat nhu Thong tin bao hanh,
Hudng dan str dung, Trung tim bao hanh, va Lién hé, gitip Khach hang chi can mot ca
nhfip chudt dé truy cap vao dich vu minh can, dam bao su tién loi va hd trg toan dién
trong sudt qua trinh str dung san phim Samsung.


https://www.samsung.com/vn/
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M@ ta tinh ning hd tro trén tng dung Samsung Shop

Giao dién muyc “H9 trg” trén ng dung Samsung Shop dugc thiét ké than thién, 16 rang
va truc quan, giup khach hang dé dang tim kiém va xur Iy moi van dé phat sinh trong qua
trinh st dung san pham. Khu vie ndy dugce chia thanh ba nhom chinh: Trang chi hd trg,
FAQ hd trg mua truc tuyén va Lién hé.

Trong phan Trang cha hd trg, Khach hang c6 thé 1an luot truy cip nhanh téi cac chuyén
muc nhu sau:

(1)

(if)

(iii)

(iv)

Chuyén muc “Trg gitp san pham ciia ban”. Theo d6, khach hang co thé dugc hd
trg giai dap, tai huong din, thong sé ky thuat, phan mém va thong tin c6 lién
quan dén dong san pham ciia khach hang dang st dung chi bang cach nhéap thong
tin kiéu may, dong may dang can tro gitp tai thanh tim kiém twong tmg.

Chuyén myc “Tim thong tin bd sung”. Theo do, khach hang c6 thé dé dang tim
kiém cac hang muc lién quan dén bao hanh, udc tinh chi phi stra chira, Sao
lvu&Khoi phuc dir 1iéu va cac hang muc c6 lién quan khac;

Chuyén muyc “Huéng din nhanh” — noi khach hang c6 thé dé dang tim kiém 10i
giai cho nhitng thac mac, cau hoi thuong gép cua minh;

Chuyén muc vé “Thong tin 1ién h¢”. Theo do, tuy theo nhu cau va diéu kién thuc
té ciia minh, khach hang c6 thé tim kiém thong tin vé cac hinh thic lién hé nhu
hd tro truc tuyén (chat tir web, chat qua ing dung zalo), hd tro tai trung tdm bao
hanh, thong qua cong chim soc khach hang, hodc dén cira hang truc tiép. ..

Cic hinh thire hd tro true tuyén dwoc dp dung

SAVINA luén wu tién trong viéc hd tro va giai dap moi thic mic, yéu cau hodc khiéu nai
cua khach hang trong thoi gian s6m nhat. V&i muc tiéu d6, SAVINA hién dang ap dung
cac hinh thie hd tro truc tuyén nhu sau:

(a)

Thong qua tong dai hotline mién phi: 1800 588 889



(b) Tai website lién hé: http://www.samsung.com/vn/support/contact/

(©) Qua bo phan hd tro Tu Van Truc Tuyén qua ZaloOA hodc Whatsapp duoc cong
bo tai website http://www.samsung.com/vn/support/contact/.

Moi thic mic hoic yéu ciu hd tro lién quan dén chinh sich hd tro truc tuyén, Quy Khach
hang vui long lién hé bo phan CSKH cia Samsung qua cac kénh sau:
e Hotline: 1800 588 889
e Email: compliance.vn@samsung.com
e Lién hé truc tiép tai tru sé Cong Ty: Lau 25, Toa nha tai chinh Bitexco, 02 Hai Triéu,
Phuong Sai Gon, Thanh phdé HO Chi Minh, Viét Nam
e Thoi gian 1am viéc ciia by phan CSKH: tir 9:00 - 18:00 tir Thtr 2 dén Thir 6 (Nghi Thir
7, Chii Nhat va cac ngay 1& theo quy dinh cuia Nha nudc.)
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