CAC CHUONG TRINH WU BAI DAC QUYEN DANH CHO NGU Ol DUNG
GALAXY Z FOLD8 ULTRA | Z FOLD8 | Z FLIP8

Uu dai Pac quyén danh cho ngwei dung Siéu pham Samsung Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8 trong
giai doan dwéi day:

Danh sach s&n pham thudc Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8 dwoc ap dung bao gdm:

Ma san pham Model Memory version
SM-F976 Galaxy Z Fold8 Ultra 12GB_256GB
SM-F976 Galaxy Z Fold8 Ultra 12GB_512GB
SM-F976 Galaxy Z Fold8 Ultra 16GB_1TB
SM-F971 Galaxy Z Fold8 12GB_256GB
SM-F971 Galaxy Z Fold8 12GB_512GB
SM-F971 Galaxy Z Fold8 16GB_1TB
SM-F776 Galaxy Z Flip8 12GB_256GB
SM-F776 Galaxy Z Flip8 12GB_512GB

Danh sach Wu dai BPac quyén bao goém:

STT Tén Wu Dai

1 | Tang géi Bdo Hanh man hinh 1 1an trong 1 ndm

2 U'u dai goi dung thtr goi Google Al Pro 6 thang

3 Uu dai Dich vu Hau mai doc quyén Galaxy Z Care




CHUONG TRINH UU DAl SAMSUNG CARE+ GOl BAO HANH MAN
HINH DANH RIENG CHO CHU SO H(rU PIEN THOAI GALAXY Z SERIES

Wu dai Bao hanh man hinh 11an trong 1 nam danh riéng cho cha s& hivu dién thoai Galaxy Z Fold8 Ultra |
Z Fold8 | Z Flip8

1. Chi tiét Wu dai
e Tang Samsung Care+ 1 ndm bao vé man hinh 1 14n cho cac dong dién thoai cao cdp Samsung Galaxy
Z Fold8 Ultra | Z Fold8 | Z Flip8.
e Chuwong trinh ap dung danh cho céc thiét bi Samsung Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8 kich hoat
bado hanh chinh hdng Samsung trong giai doan tlr ngay 18/8/2026 — 04/09/2026 (khéng ap dung véi
danh sach thiét bj trung bay tréi nghiém)

2. Quyén loi G6i Samsung Care+:

- Han murc bao vé (Han mic sira chiva tdi da) 1 1an thay man hinh® trong hodc man hinh ngoai.
- Néi dung bao vé: Mét (01) nam bo vé man hinh khi gép sw ¢b hw héng do roi v&.

- Th&i han bao vé C6 hiéu Iyc hai (01) nam tinh ttr ngay kich hoat bao hanh.

Phi stra chira dwoc ap dung: 1,489,000 VND (cho Z Flip) hoac 2,590,000 VND (cho Z Fold)

- Gia han bao hanh thém mét (01) thang bédo hanh chinh héng, nang thoi gian bao hanh chinh hang Ién mwoi
ba (13) thang tinh tlr ngay kich hoat bao hanh cho géi dich vu dwoc tang.

® G6i dich vu chi bao gdm chi phi stra chira man hinh (ho&c cum man hinh) va céc chi phi dich vu khac phuc vu
cho stra chira man hinh, cac hw hdng hoac thiét hai linh kién con lai khac sé khéng nam trong quyén han cua goi
dich vy nay.

™) Trong trwéng hop phéat sinh stva chiva cho ca 2 man hinh, khach hang dwoc quyén lwa chon man hinh trong
ho&c ngoai dé stra chiva.

- Bao hanh Samsung Care+ Toan cau: Khach hang c6 thé bao hanh tai cac Trung tam Bao hanh Uy quyén
Samsung khi gap sw c¢b roi v& hodc vao nuwéc tai 50 qubc gia sau: Han Quéc, Hoa Ky, Canada, Vwong quéc Anh,
Phap, Burc, Y, Tay Ban Nha, B6 Dao Nha, Ha Lan, Bi, Thuy Dién, Na Uy, Dan Mach, Phan Lan, Ba Lan, Céng
hoa Séc, Ao, Thuy ST, Romania, Singapore, Viét Nam, Indonesia, Malaysia, Philippines, New Zealand, Thai Lan,
UAE, Kuwait, Bahrain, Qatar, Oman, A Rap Xé Ut, Mexico, Dai Loan, Hong Kong (bao gébm Macau), An Do, Nam
Phi, Zambia, Mozambique, Mauritius, Kenya, Tanzania, Ethiopia, Uganda, Ghana, B& Bién Nga, Nigeria, Senegal.

- Wu tién tiép don: Pac quyén dwoc wu tién tiép don hd tror dbi véi khach hang sé hiru dich vu Samsung Care+
khi c6 yéu cau dich vu tai cAc trung tam bao hanh Gy quyén ctia Samsung & Viét Nam va 54 québc gia khac.

- Hotline Samsung Care+: 1900 633 398 (Néu gap sw cb roi v& hodc vao nwéc, khach hang can théng bao cho
tbng dai Samsung Care+ trong vong 30 ngay ké tir khi xay ra sw cd).

3. Céach tracu thei han thu hwéng dich vu:

- Trong vong 14 ngay ké tir ngay kich hoat bdo hanh, Samsung sé tw dong kich hoat Géi dich vu cho quy khéch.
- Quy khéach c¢6 thé tra ciru thdi han thu huéng dich vu théng qua cac kénh sau

e Puwong day ndng Samsung Care+: 1900 633 398 dé dwoc téng dai vién hwéng dan cach kiém tra.
e Thoéng qua rng dung Cai dat cua dién thoai: Truy cap &ng dung Cai Bat, chon truy cap vao muc Théng
tin dién thoai, Samsung Care+ hién thong tin bao vé.



e Thong qua rng dung Samsung Member: Truy cap rng dung Samsung Member, chon truy cap vao thé
H tro (ndm phia dwéi bén phai). Thong tin Samsung Care+ sé thé hién thong tin goi.



UU PAI GOI DUNG THU GOOGLE Al PRO 6 THANG DANH CHO

CHU SO HPU GALAXY Z SERIES
1. N6i dung:

U'u dai Google Al Pro 6 thang ("Uu dai") danh cho cha s& hiru Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8, st
dung mién phi géi wu dai nay trong 6 thang ké tir ngay ban kich hoat UWu dai ("Th&i han wu dai"). Diéu khoan
dich vu ctia Google Al Pro &p dung cho géi d&ng ky cla ban trong Théi gian wu dai. Truy cap Chinh sach quyén

riéng tw ctia Google dé tim hiéu thém cach di liéu ca nhan cla ban dwoc x ly khi st dung dich vu nay.

Google Al Pro cho phép nguwdi dung st dung mét sb tinh ndng Al do Google phat trién, géi wu dai nay bao gébm
cac dich vu sau:

» 5 TB dung lweng lwu trir cho Google Photos, Drive va Gmail

» Gemini, Google Flow

» St dung Gemini trong Gmail, Tai liéu, v.v.

» Cac lgi ich khac cta thanh vién Google Al Pro (YouTube Premium Lite g6i c& nhan)

Th&i han kich hoat wu dai: Ngwei dung can kich hoat géi wu dai trén trwée 23h59 ngay 01/08/2027

2. Diéu kién 4p dung chwongq trinh:

Uu dai nay yéu cau tai khoan Google Payments véi hinh thirc thanh toan du diéu kién khi dang ky g6i wu
dai. Uu dai nay khdong kha dung & tat ca cac quéc gia va chi gi¢i han & 1 sé khu vuwc®

WUu dai nay khdng ap dung chung vé&i cac wu dai khac cta Google Al Pro. Ngw®i dung Google Al Pro hién
tai c6 thé str dung wu dai nay, nhwng khéng thé thém th&i gian dung thie mién phi nay vao ban dung thi
mién phi hién c6. Ngwei dung chi cé thé str dung mét ban dung thir tai mot thei diém va thei gian khuyén
mai khdng dworc cong dén. Néu ngwei ding c6 ban diung thir hién tai va déi ban dung thir méi, g6i dung
thir hodc goi dang ky hién tai cia khach hang sé bi thu héi va ban dung thir méi sé dwoc 4p dung, bat ké
khach hang con bao nhiéu th&i gian str dung cho wu dai hién tai.

Wu dai nay khéng danh cho:

> Ngwei dung Google Al Pro da dang ky géi cao hon g6i dwoe cung cap

» Ngwei dung Google Al Pro str dung go6i danh cho gia dinh khdng phai la ngwei quan ly goi

> Ngwei ding Google Al Pro c6 g6i dang ky Google Al Pro thdng qua bén th ba hodc don vi lién két
Lwuy:
Thong qua dang ky goi wu dai, ban déng y vé&i cac diéu khoan cho Google Al Pro va Goéi wu dai .

Chi 4p dung cho ngwi dung tir 18 tudi tré 1&n.

Khéng hoan tién cho toan phan/ mét phan thdi han wu dai.

Gié tri khuyén mai cia wu dai khong thé chuyén nhwong, khéng dwoc ban lai va khdng cé gia tri quy dbéi thanh tién
mat ho&c twong dwong tién mat.

3. Thanh toan dinh ki va Hay bé Go6i Wu dai:

Vao ngay Thei han wu dai cua ban két thic, géi dang ky méi sé tw dong bat dau va ngwoi dung sé bj tinh
phi theo gia géi dang ky Google Al Pro tiéu chuan hang thang |a 489,000 VND/thang théng qua hinh thirc
thanh toan da lwu trwéc d6, cho dén khi ngwei diing hay géi ding ky caa minh.

Ngwei dung c6 thé hay goi dang ky bat ctv ltc nao.
Dé tranh bj tinh phi, ngw®i dung can phai hiy géi wu dai trwéc khi két thac Thei gian wu dai.

Néu ngwei dung hay goi dang ky cta minh trong Thi gian wu dai, tw cach thanh vién sé van hoat déng
cho dén khi két thic Thei gian wu dai.


https://one.google.com/terms-of-service
https://one.google.com/terms-of-service
https://myaccount.google.com/privacypolicy?hl=en
https://myaccount.google.com/privacypolicy?hl=en
https://one.google.com/terms-of-service?g1_landing_page=0
https://one.google.com/offer/freetrial?months=2&g1_landing_page=0

4. Gi¢i han lwu triv

Néu ngwei dung hay goi dang ky va vwet qua gi¢i han bé nhé Tai khoan Google ctia minh trong Thei gian
wu dai, ngwoi ding sé khong thé lwu trir bat ky th gi m&i cho dén khi gidi phéng dung lvong hodc mua tw
cach thanh vién Google Al Pro.

Truy cap trang Trung tAm tro gilp dé biét thém chi tiét (https://support.qoogle.com/googleone )

5. Hwéng dan lay wu dii:

Khi vao trng dung Google One, ngwoi dung chon “Try Now hodc Thir ngay” vao 6 “Try Google Al Pro at no cost”
dé ddi quyén truy cap dung thtr mién phi vao Google Al Pro. Hinh anh giao dién md ta nhw bén duéi:

Google One

Get Gemini Advanced and more
with a Google One Al Premium

el anytime.

Try Gemini

Start trial

*

Lién hé nhan vién clra hang dé biét thém chi tiét hoac lién hé Hotline Samsung: 1800 588 889

(MCéac khu vere ap dung g6i wu dai dung thir Google Al Pro Al Premium: Alb ania, Algeria, Angola, Antigua & Barbuda, Argentina, Armenia, Aruba, Uc,
Ao, Azerbaijan, Bahamas, Bahrain, Bangladesh, Bi, Belize, Benin, Bermuda, Bolivia, Bosnia & Herzegovina, Botswana, Brazil, Quan ddo Virgin, Bulgaria,
Burkina Faso, Campuchia, Cameroon, Canada, Cape Verde, Cayman Quén déo, Chile, Colombia, Costa Rica, Cote d'lvoire, Croatia, Curagao, Sip, Séc,
Pan Mach, Céng hoa Dominica, Ecuador, Ai Cap, El Salvador, Estonia, Fiji, Phdn Lan, Phap, Gabon, Georgia, Btre, Ghana, Hy Lap, Guatemala, Guinea
Bissau, Haiti, Honduras, Hungary, Iceland, An Dé, Indonesia, Iraq, Ireland, Israel, Y, Jamaica, Nhat Ban, Jordan, Kazakhstan, Kenya, Kuwait, Kyrgyzstan,
Lao, Latvia, Lebanon, Liechtenstein, Lithuania, Luxembourg, Malaysia, Mali, Malta, Mauritius, Mexico, Moldova, Morocco, Mozambique, Myanma,
Malaysia, Mali, Malta, Mauritius, Mexico, Moldova, Morocco, Mozambique, Myanmar (Mié'n Dién), Namibia, Nepal, Ha Lan, New Zea lan d, Nicaragua,
Niger, Nigeria, Bac Macedonia, Na Uy, Oman, Pakistan, Panama, Papua, New Guinea, Paraguay, Peru, Philippines, Ba Lan, B4 Pao Nha, Puerto Rico,
Qatar, Romania, Rwanda, A R4p Saudi, Senegal, Serbia, S ingapore, Slovakia, Slovenia, Nam Phi, Han Quéc, Tay Ban Nha, Sri Lanka, Thuy Dién, Thuy Si,
Dai Loan, Tajikistan, Tanzania, Thai Lan, Togo, Trinidad & Tobago, Tunisia, Turkiye, Turkmenistan, Uganda, Ukraine, Cac Tiéu vwong quécA Réap Th6ng
nhét, Vwrong quéc Anh, Hoa Ky, Uruguay, Uzbekistan, Venezuela, Viét Nam, Y emen, Zambia va Zimbabwe


https://support.google.com/drive/answer/6374270?hl=en
https://support.google.com/googleone/answer/9004013?hl=en
https://support.google.com/googleone/answer/9004013?hl=en
https://support.google.com/googleone/answer/9155746?hl=en&visit_id=638732371805030577-3210290060&p=freetrial_terms&rd=1
https://support.google.com/googleone

U BAI DICH VU HAU MAI BAC QUYEN
GALAXY Z SERIES

1. Chitiét Qu dai

Uu dai hau mai dac quyén cho Khach hang ding Samsung Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8 nhdm cham
séc va bao vé tog?m dién khi khach hang s&r dung bao gom: ) ) ) . )
- Dac quyén dan man hinh chinh va chwong trinh ap dung dong thoi bao gom: Bac quyen Kiém tra thiét bi
toan dién, Dich vu vé sinh thiét bj
- Dich vu dat hen lich stra chiva tai Trung tdm bao hanh.
- Dich vu giao nhan tan noi thiét bj stra chira
2. Piéu kién ap dung chung:
- T4t ca cac san pham Samsung Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8 dwoc kich hoat bao hanh dién
tlr tai thi trwong Viét Nam trong nam 2026.
- Thdi gian ap dung: Ttr ngay 08/08/2026.
- Dja diém ap dung: Chwong trinh dwoc ap dung trén 55 Trung Tam Bao Hanh Uy Quyén ctia Samsung
(TTBHUQ) (Danh sdach chi tiét bén duéi).

l. Uu dai dic quyén dan man hinh chinh mién phi

a. Noi dung wu dai:

Uu dai d&c quyén dan man hinh va cac chwong trinh ap dung déng thei danh cho ngudi dung Samsung
Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8.

b. Diéu kién &p dung:

- Pham vi 4p dung: Chwong trinh dwoc &p dung trén 55 Trung Tam Bao Hanh Uy Quyén ctia Samsung
(TTBHUQ) c6 trong danh sach (chi tiét bén duai)

- Théi gian 1y Ma wu dai tai Samsung Member: tir 08/08/2026 dén 07/01/2027.

- Thoi gian st dung Ma wu dai tai & dan man hinh: trong théi gian bdo hanh chinh hang cua thiét bj (12
thang).
c. Quyeén lgi khach hang:

- Mbi thiét bi chi dwoc ldy 02 Ma wu dai va dwoc st dung trong thoi gian bao hanh chinh hang cua thiét bi
(mién phi linh kién miéng dan va tién cong);

- Mb&i Ma wu dai chi c6 gia tri s dung mét 1an, khéng dwoc hoan lai tién thira va khong cé gia tri quy ddi
thanh tién mét.

- Sau khi hoan tat dan man hinh/ stra chiva tai Trung TAm Bao Hanh sé dwoc Kiém tra thiét bj toan dién,
Dich vu veé sinh thiét bj hoan toan mién phi
d. Hwéng dan tham gia

Khéach hang vui long truy cap &ng dung Samsung Member dé 14y ma wu dai.
e Buwdéc 1: Vao rng dung Samsung Members va chon banner Bac quyén dan man hinh chinh danh cho
Samsung Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8

e Buwéc 2: Ddng y diéu kién & diéu khoan tham gia chwong trinh.

e Buwéc 3: Tai vé ma wu dai.
e Buwé&c 4: Tan hudng wu dai chwong trinh bang cach mang san pham cla ban dén TTBHUQ trong danh
sach &p dung chwong trinh. Vui ldng cung cap phiéu wu dai da tai vé khi gdp nhan vién TTBHUQ. Chudng

t6i & nhap Ma xac thwc dé xac nhan phiéu wu dai cta ban.



Dich vu dat hen lich stra chira tai Trung tdm bao hanh

a. Noi dung wu dai:

- Déi v&i khach hang dét lich hen sira chiva, khi t¢i trung tam bdo hanh khach hang c6 thé dwoc wu tién
trong khung gi&> hen ma khéng phai che lay sé tha tu.

b. Hwéng dan tham gia:

- Khéch hang dat lich hen tai https://bit.ly/dichvucuaban, hodc dich vu chat trwc tuyén.

Dich vu giao nhan tan noi thiét bi stra chiva

a. Noi dung wu dai:

- Khéch hang s& hiru Samsung Galaxy Z Fold8 Ultra | Z Fold8 | Z Flip8 khi tham gia bao hanh sé
dwoc hwdng dich vu giao nhan tan noi thiét bi stra chiva.

b. Diéu kién ap dung:

Chuwong trinh Giao Nhan Tan Noi Thiét Bj Stra Chira (sau day goi la “Chwong Trinh”) dwoc td chirc bdi
Cong ty TNHH Samsung Electronics Viét Nam Thai Nguyén — Chi nhanh TP. Hb Chi Minh, dia chi: Tang
25, Toda nha Bitexco Financial, S6 2, Dwdng Hai Triéu, Phworng Bén Nghé, Quan 1, Tp. HS Chi Minh
(“SEVT”) théng qua dai dién 1a Cong ty TNHH Dién t& Samsung Vina, dia chi: LAu 25 Tda nha Tai chinh
Bitexco, S6 02 Hai Triéu, Phudng Bén Nghé, Quan 1, Tp. H6 Chi Minh (“SAVINA”) hodc dbi tac Trung
tam Bao hanh Uy quyén ctia Samsung (“TTBHUQ”) va/hodc cong ty van chuyén dwoc chi dinh bdi
Samsung (sau day goi chung |a “Péi tac ctia Samsung”) cho nguwoi st dung cudi cung (“Khach Hang”).
Chwong Trinh bao gdm hai lwot, bao gdm lwot nhan va lwot trd Thiét Bj nhw sau:

Lwot nhan Thiét Bi (lwot nhan): Déi tac cia Samsung dén nhan thiét bi tai dia diém Khach Hang yéu cau
va mang vé TTBHUQ dé kiém tra, sra chira.

Lwot tra Thiét Bi (Iwot tra): DOi tac clia Samsung giao Thiét Bj da dwoc kiém tra, stra chira dén dia diém
Khach Hang yéu cau.

Lwu y: Khi Khach Hang déng ky Chwong Trinh, diéu nay ddng nghia véi viéc dang ky ca hai lwot nhan va lwot
tra Thiét Bi.

2.

Chu«yng,Trinh ap dung cho thiét bj dién thoai Samsung Galaxy Z Fold$ Ultra | Z Fold8 | Z Flip8 dwoc
phan phoi chinh hang tai thi treong Viét Nam (sau day duoc goi la “Thiét Bj”). Chwong Trinh ap dung cho
Thiét Bi dang trong th&i han bao hanh hodc da hét thdi han bao hanh.

Phi giao nhan thiét bj.

Cac truwong hop khdng phai tra phi giao nhan bao gbm: Céac trwdng hop thda man diéu kién bdo hanh quy
dinh tai Biéu 1 — Chinh sach bao hanh san pham;

Pham vi ap dung: Thanh phé H6 Chi Minh, Pa Nang va Ha Nai.
Lwu y: Céc khu vwe dwgce ap dung Chuwong trinh ¢c6 thé thay di ma khoéng can théng bao truéc.

Khach Hang dang ky Chwong Trinh bang cach s& dung Dich vu cla ban (chon Dat hen). Moi thidc méc vé
Chuwong Trinh va/hodc Théng tin vé ché dd Bao hanh, Quy khach vui long lién hé véi Cong ty TNHH Dién
t&r Samsung Vina, dia chi: Lau 25, Tda nha Tai chinh Bitexco, 02 Hai Triéu, Phwdng Bén Nghé, Quan 1,
Tp. HS Chi Minh, hoéc lién hé tai website, hodc lién hé qua kénh Zalo dé yéu cau dich vu.

Néu yéu cau dang ky Chuong Trinh dwgc ghi nhan trwée 14:00 gior chiéu cac ngay tir thir Hai dén thir
Bay (trir L&, Tét theo quy dlnh) Déi tac cua Samsung sé dén tan noi tlep nhan Thiét Bj trong cling ngay
tuy vao tinh trang sén c6 cda dich vu tai dia diém Khach Hang yéu cau. Néu ngoai thoi gian trén, Doi tac
clia Samsung sé thwc hién t|ep nhan Thiét Bi vao ngay lam viéc tiép theo, trir khi Khach Hang c6 yéu cau
thay d6i ngay tiép nhan Thiét Bi va thong bao diéu nay cho Di tac clia Samsung.


https://bit.ly/dichvucuaban
https://www.samsung.com/vn/support/your-service/main/
https://zalo.me/598843366637438151

10.

11.

12.

13.

14.

15.

16.

Viéc Khach Hang dang ky Chwong Trinh sé dwoc xem la dong y cho Samsung va/hoac D6i tac clia
Samsung goi dién, gti tin nhan hoac thw dién,tl} (email) dé cap nhét thdong tin lién quan dén Chuwong
Trinh va dich vu sra chira Thiét Bi khi can thiét.

Khi dang ky Chwong Trinh, Khach Hang ddng y cung cap théng tin Thiét Bj (bao gébm nhwng khéng gidi
han: S6 IMEI/Séri(*), loai dién thoai, hién twong hu héng, tinh trang ngoai quan) va thong tin lién lac ca
nhan (bao gom: ho tén, sb dién thoai, dia chi thw dién tu) dia chi va thoi gian giao nhan mong muén.
Khach Hang can dadm bao nhirng théng tin da cung cap la chinh xac va Déi tac cia Samsung khong cé
trach nhiém véi bat ky thong tin khéng chinh xac nao. Samsung va/hodc Déi tac clia Samsung dwoc phép
thu thap, lwu trr, st dung va xt ly nhitng théng tin ca nhan do Khach Hang cung cép vao muc dich cung
cap Chwong Trinh cho Khach Hang theo Diéu khoan va Diéu kién nay.

Khach Hang cé trach nhiém (1) sao lwu, xda tat ca di liéu, phan mém va chwong trinh hién cé trong Thiét
Bi dé bao vé théng tin ca nhan, (2) thao phu kién dién thoai (néu c6) bao gém nhung khéng gi¢i han: thé
nhé, thé SIM, S-Pen, (3) g& khda man hinh trwdc khi giao Thiét Bi cho nhan vién giao nhan. Samsung va
Déi tac clia Samsung khéng chiu trach nhiém vé viéc mat mat, hw héng hoac ro ri di¥ liéu trong Thiét Bj,
thé nh&, thé SIM va cac di liéu khac. Khach Hang cam két réng Thiét Bj clia khach hang khéng chira bat
ky di¥ lieu va/hodc thong tin bat hop phap nao.

Samsung va D6i tac clia Samsung khong chiu bat ky trach nhiém nao vé bat ky mat mat, hw hong xay ra
doi voi Thiet Bi trong trwong hop Khach Hang giao Thiet Bi cho bat ky ca nhan nao khong phai la nhan
vién cia TTBHUQ va/hoac khong thwe hién thi tuc ban giao Thiét Bi quy dinh tai Diéu khoan va biéu kién
nay.

Doi tac clia Samsung sé cung cép thong tin ctia nhan vién tiép nhan Thiét Bj (bao gom: ho tén, s6 dién
thoai) bang tin nhan SMS dén so dién thoai lién hé ma Khach hang cung cap khi dang ky dich vu.

Dé bao dam an toan t6i da khi dong goi Thiét bi trudc khi giao cho D6i tac Samsung, viéc s& dung 16p
dém chong soc bén trong thung carton la khong thé thiéu. Khach hang vui ldng déng géi Thiét Bj theo quy
dinh déng goéi hang héa nhw dwgc hwéng dan tai hinh anh bén dudi.

Trwong hop Khach hang khdng co vat liéu dong goi thi co thé bao trwdc véi Ddi tac clia Samsung dé
trang bi vat liéu truwdc khi dén tiép nhan hang héa.

Sau khi Thiét Bj dwoc giao dén TTBHUQ, Déi tac clia Samsung sé kiém tra va lién hé Khach Hang dé
théng bao vé két qua kiém tra Thiét Bj va phi phat sinh slra chi*a (néu c6) bang s6 Tong dai 1900636896
(d6i v&i khu ve Thanh phé HS Chi Minh). Béi tac ciia Samsung sé chi tién hanh sira chiva khi ¢ su ddng
y cla Khach Hang. Phi stra chiva sé phat sinh trong nhirng trwong hop khdng thuéc pham vi bao hanh” tai
Muc 1.2 Chinh sach bao hanh dwoc cong b tai day.

Cac trwong hop khong thudc pham vi bdo hanh, TTBHUQ ctia Samsung sé cung cép dich vu stra chiva
va/hodc thay thé linh kién néu linh kién c6 s&n va Thiét Bj cé hw héng thwc té. TTBHUQ c6 quyén tir chéi
cung cép dich vu ngoai bao hanh néu: (1) Thiét Bi khong thwc sy bi hw héng, (2) linh kién khéng con day
da, hodc (3) Thiét Bj da bi can thiép b&i bén th(r ba khong phai Samsung hodc TTBHUQ.

TTBHUQ sé& |a don vi trye tiép cung cép dich vu stra chira cho Khach hang va thu phi, vi vay khach Hang
hodc ngudi Gy quyén clia Khach hang can thanh toan céac chi phi phéat sinh theo théng tin thanh toan do
TTBHUQ cung cép va trinh gidy t& xac nhan nhan than tring khép véi thoéng tin da cung cép trong bién
ban ban giao. Khach Hang c6 trach nhiém kiém tra_ Thiét Bi va ky bién ban glao tra. Samsung va Déi tac
ctia Samsung khéng chiu bat ky trach nhiém nao vé bat ky mat mat, hw héng xay ra déi véi Thiét Bj trong
trudng hop Khach Hang khéng tuan thi cac tha tuc ban giao Thiét Bi véi nhan vién cta Déi tac cla
Samsung.

Trong trreong hgp nhan vién giao Thiét Bj khong thé lién hé Khach Hang dé giao tra Thiét Bj, Khach Hang
can dén lien hé cac kénh hd tro trwc tuyén nhw Zalo Samsung Vietnam, WhatsApp Samsung
Vietnam, WebChat dé kiém tra Thong tin.

Samsung c6 thé thay déi Diéu khoan va Diéu kién clia Chirong Trinh theo tirng thoi diém. Trong trong
hop d6, phién ban stra dbi ctia Diéu khodn va biéu kién sé dwoc cong b trén trang web nay véi ngay


https://www.samsung.com/vn/support/warranty/
https://bit.ly/samsungzalochat
https://wa.me/84902638896
https://wa.me/84902638896
https://bit.ly/samsungcschat

hiéu lwc dwoc cap nhat twong ng. Khach Hang c6 trach nhiém dadm bao rang Khach Hang hiéu ré vé
phién ban Diéu khoan va Diéu kién dang dwoc ap dung tai thoi diém déng ky Chwong Trinh. Viéc khach
hang st dung dich vu tai thoi diém nao sé tuan theo TnC dang ap dung tai thoi diém dé cho dén khi viéc
thye hién dich vu dwoc hoan tat.

Quy dinh khac

Trong qua trinh thyc hién Chwong Trinh, Khach Hang phai tuan tha tat ca cac luat hién hanh. Trong
trwdng hop cé bat ky hanh vi vi pham phap luat nao va/hodc xam pham cac quyén hop phap cta
Samsung va/hodc béat ky bén thir ba ndo, Khach Hang déng y bao dam va giir cho Samsung va Déi tac
clia Samsung tranh khoi bat ky yéu cau bdi thudng thiét hai, cac khodn phat, khiéu nai, khiéu kién tir bat
ky co’ quan nha nuwdc va/hoac bén thir ba do hanh vi vi pham nay.

Néu bat ky quy dinh nao cta Diéu khoan va Diéu kién ctia Chwong Trinh bi xem Ia v hiéu, khong hop 18,
khong thé thwc hién hodc bat hop phap thi cac quy dinh khac sé tiép tuc cé hiéu lwc thi hanh

V. Cham séc khach hang
Hb tror sdn phdm va dich vu Samsung qua Zalo Samsung Vietnam.
Zalo Call: 9 gio dén 18 gio trThir Hai dén thir Bay (khong bao gom Chi Nhat va ngay 1€)
Zalo Chat: 7 gi dén 22 gi¢ tat ca cac ngay (bao gom ngay lé)
Zalo Samsung Live chat
V. Danh sach Trung tdm Bao hanh chinh hdng ap dung:
No ASC Name Address Ward Province/City
1 AHT_Hoa Binh %45'% Duong Vuong, Théng Nhat Phd Tho
CONG TY TNHH CONG NGHE L6 02 Bict thy song
2 CAO i lap 2, Khu d6 thi Nui Hac Thanh Thanh Hoa
Long
3 Minh Phuong_Ha Dong_ Ha Noi 185 Nguyén Trai Khuong Dinh Ha Noi
4 Long Van_Ngo Quyen_Bac Giang iﬁal;lguyen Thi Minh Bic Giang Bac Ninh
5 Nam Phong_Ha Tinh 20 Nguyén Chi Thanh | Thanh Sen Ha Tinh
. Khu d6 thi Viglacera, R - g i
6 AHT_Yen Phong_Bac Ninh Thén O Cach bong Tién Bac Ninh
7 Dai Hoang_Ngo Quyen_Hai Phong 21 Lwong Khanh Thién | Gia Vién Hai Phong
CONG TY TRACH NHIEM HO'U . . . C NS
8 HAN DISB 114 Hoang Hoa Tham | Thanh Khé ba Nang
9 Minh Tuyet_Nong Trang_ Phu Tho 2419 Hung Vuong Nong Trang Phu Tho
CONG TY TNHH DIEN TU NAM S8 26 - LK 03 Khu dé . . .
0 | PHONG thi sinh thai Vinh Tan | 1"wOn8 Vinh Nghe An



https://zalo.me/598843366637438151

Céng Nam s8 2, KCN

11 AHT_Pho Yen_Thai Nguyen van Binh Pho Yén Thai Nguyén

12 MINH TUYET_YEN HOA_ HA NOI 27 Nguyén Khang Yén Hoa Ha No6i

13 AHT_Dong Da_Ha Noi 06 Hang Bot O Cho Dira Ha Noi

14 B2X_Quan 7_Ho Chi Minh 261 Nguyén Thi Thap | Tan My H® Chi Minh

15 B2X_Quan 6_Ho Chi Minh 621 HOng Bang Binh Tay H® Chi Minh

16 B2X_ Ninh Kieu_ Can Tho 42-48 Pham Ngoc Céi Khé Can Tho

Thach

17 B2X _Vung Tau_Ba Ria Vung Tau 73 Nguyén Thai Hoc Tam Thang H® Chi Minh

18 B2X_ Cao Lanh_ Dong Thap 128 Hung Vuong Cao Lanh Dong Thap

19 Phuac Tran_Bc Trong, Lam Ddng 655B Qudc L6 20, T6 4 | Blrc Trong LAm Dong

20 Quang Ky_Quan12_Ho Chi Minh 1089 Nguyén Anh Tha Trung My Tay H® Chi Minh
CONG TY TNHH THUONG MAI - . . .

21 DICH VU SCS D30-D31 buwaong 3/2 Rach Gia An Giang
CONG TY TNHH PIEN TU TIN HOC | 43 Nguyén T4t Thanh, , " ,

22 MY DUC Khém 2 Sa béc Pong Thap
CHI NHANH CONG TY TNHH R o

23 THUONG MAI DICH VU PHUC 98 Phan Dinh Phung )L(“a” Huong-93 || 4 pong
TRAN P&T TAI TP DA LAT at

24 CONG TY TNHH DIEN T AN NINH é?rzdﬁga' Lo Binh Phu Loi H5 Chi Minh
CHI NHANH CONG TY TNHH MOT

25 THANH VIEN THUONG MAI DICH 115 Tinh L6 8 Tan An Hoi H® Chi Minh
VU QUANG KY

26 Phuc Tran_Thu Duc_Ho Chi Minh 49 Nguyén Van B3 Tha Dirc H® Chi Minh

57 CONG TY TNHH MOT THANH VIEN | 1255 KP2, Pham Van Tr&n Bién O5ne Nai
VIEN THONG HONG NGOC Thuan 8

28 CONG TY TNHH TM & DV VTT 06-36 Buong 13, KBT |\ NhaTrang | Khénh Hoa

Lé Hong Phong I

CONG TY TNHH THUONG MAI - o S A . "

29 D!pH VU - KT THUAT THANH D/;\T 167 Lé Quy Bén Vi Thanh Can Tho

30 ?S'A\',\?HTY TNHHTM - DVPHUOC | 555 Nguy&n Théi Hoc | Quy Nhon Nam | Gia Lai
CONG TY TNHH 1 THANH VIEN XN L1 \A . s

31 DIEN TU THANH DAT 8 Pho Nha Hat Hong Gai Quang Ninh
CONG TY TNHH THUONG MAI VA R . A Lrx A,

32 DICH VU TRi NGOC 15A Truong Chinh Thuan Héa Hué
CONG TY TNHH MOT THANH VIEN A . . ) .

33 QUY HUYEN. 177 Quéc L6 9 Nam DPong Ha Quang Tri
CONG TY TNHH MTV MAI KIET 118 Nguyén Trudng a C NS

34 KHOA T HGi An Da Nang
CONG TY TNHH BACH CAT R v iAo . .

35 NGUYEN 91 Hoang Van Thu Dién Hong Gia Lai

36 | fienDien Tu BuonMe Thuot Dak | 55 & Hang Phong | Bubn MaThuét | ik Lik
CONG TY TNHH THUONG MAI VA | 95 Phd Ngd Quyén, T6 | _ . . R

37 DICH VU GIANG THANG 23 Tran Lam Hung Yén
CONG TY TNHH BAU TU’ VA . . o

38 THUONG MAI KIEN ANH 69 Dao Duy Tu Hoa Lv Ninh Binh

39 CTY TNHH TM BT VT THIEN PHUC | 138 Bui Thi Trudng Tan Thanh Ca Mau

40 Tien Trung_Tp.Quang Ngai_Quang | 435 ppah pinh Phung | CAm Thanh Quang Ngdi

Ngai




336 Tran Hung Dao,

41 CONG TY TNHH TM NGOQC HAN Khom 2 Phu Loi Can Tho
CONG TY TNHH MOT THANH VIEN
42 THUONG MAI VA DICH VU HUY 51 Phan Ngoc Tong An Hoi Vinh Long
HOANG
CONG TY TNHH MTV HUY PHAT " . o T
43 VINH LONG 60 Tran bai Nghia Phuwéc Hau Vinh Long
44 B2X_Tan An_Long An 356 Hung Vuong Long An Tay Ninh
45 B2X_Phan Thiet_Binh Thuan F10 Hung Vuong Phu Thay Lam Déng
46 B2X_My Tho_Tien Giang 95 Tét M4au Than DPao Thanh Dong Thap
CONG TY TNHH MOT THANH VIEN . . . .
47 HIEU DUONG 157 Hung Yén Nam Dinh Ninh Binh
Dich Vu Linh_Phuoc Long_Binh 632 Quoc Lo 14, Khu . . . .
48 Phuoc PhéS Tan Phul Binh Phudc bong Nai
TIN HOC MY BUC_228 LY THAI oy s R .
49 T, AGG 228 Ly Thai T6 Long Xuyén An Giang
50 [B)(éNN_GDONG GIANGHIA_LAM 49 Pudong 23 thang3 | bong Gia Nghia LAm Dong
TTBH Tay Ho - Chi Nhanh 1 Tai Ha L6 104, Lotte West
51 Noi - Cong Ty TNHH B2x Care Lalfe I:Ian0|, 272 Vo Tay HO Ha Noi
Chi Céng
52 HTE_Bac Ninh 6 Nguyén Gia Thiéu Kinh Bac Bac Ninh
Tang 4, Block B, Dy &n
Totem Electronics_Pham Van Dong, | Flora Novia, S6 1452 . A e
53 HCM Pham Vin Dbng, Khu Linh Xuan H6 Chi Minh
phd 1
54 Phuc Tran_Quan 3_Ho Chi Minh éi?é:lguyen Binh Xuan Hoa H6 Chi Minh
55 Phuc Tran_Quan 1_Ho Chi Minh Toa nha Bitexco, 2 Hai Sai Gon H6 Chi Minh

Triéu




