CHINH SACH BAO HANH

Cong ty TNHH Dién tir Samsung Vina va cac cong ty lién két thuoc Tap doan Samsung Electronics
(“Chuang t6i” hoac “Samsung”) tran trong cam on Quy Khach hang da mua va str dung cac san
pham cua Samsung, ddng thdi cam két cung cip cho Quy Khéch hang céc dich vu bao hanh va
hau m&i khac theo tiéu chuan caa Tap doan Samsung.

Céc diéu khoan va diéu kién quy dinh tai Chinh sich Bao hanh (“Chinh sach Bao hanh”) nay
duoc dang tai tai dia chi website: https://www.samsung.com/vn/support/warranty/ va s¢ duoc ap
dung di vai cac san pham mang nhan hiéu Samsung duoc liét ké tai Muc 3 cua Chinh sach Bao
hanh nay (“San pham”). Trong truedng hop ¢ su khac biét gitra cac diéu khoan va diéu kién cua
Chinh sach Bao hanh nay va bét ky tai liéu ¢ lién quan, cac diéu khoan va diéu kién cua Chinh
sach Bao hanh nay sé dugc uu tién ap dung.

1. Diéu ki¢n bao hanh

11

Cac trwong hgp dugc biao hanh

San pham s& dugc bao hanh boi Samsung hodc thong qua trung tdm bdo hanh dugc uy quyen
cua Samsung (“TTBH”) theo diéu khoan va diéu kién ctia Chinh sach Bao hanh nay néu dap
g duogc tat ca cac diéu kién sau day theo danh gia va két ludn ctia Samsung va/hoic cia

TTBH:

() San pham dugc Samsung (tu minh hoic thong qua cac dai ly phan phf}i chinh thuc) phéan
phoi tai thi truong Viét Nam, hoac San pham dugc bao hanh toan cau theo chinh sach
cua nha san xuat;

(i)  San pham dugc mua va sir dung boi Khach hang 1a ngudi tiéu dung duge dinh nghia tai
quy dinh ctia phap luat hién hanh theo ting thoi diém (“Luét &p dung”);

(iii) San pham c6 khuyét tat hozc 15i vé ki thuat trong qua trinh san xuat;

(iv) San pham con trong Thoi han bao hanh quy dinh tai Muc 3 cua Chinh sach Bao hanh
nay;

(v)  San pham khong thudc mét trong cac truong hop khong duoc bao hanh quy dinh tai
Muc 1.2 cta Chinh sach Bao hanh nay;

(vi) Diéu kién bao hanh &p dung riéng d6i véi San pham man hinh va tivi (LCD, LED,

OLED, QLED) lién quan ti chim man hinh;

San pham man hinh LED va tivi LED chi dugc bdo hanh néu dap tmg duogc cac diéu
Kién bao hanh quy dinh tai Biém (i) den (v) cua Muc 1.1 néu trén va thuéc mot trong
cac trrong hop sau theo danh gia va két luan cia Samsung va/hoac TTBH:

(@) CO chdm tring;

(b) Hai chim den c6 khoang cach nho hon 5mm;

(c) Nam chim den hodc nhiéu hon réi rac trén man hinh.

Dé 15 rang, “cham” duoc néu tai Piém (vi)(a), Dlem (vi)(b) va Piém (vi)(c) & trén la

tap hop co it nhit 03 (ba) diém mau canh nhau xut hién trén man hinh cua San pham
theo két luan ctia Samsung va/hodc cia TTBH.


https://www.samsung.com/vn/support/warranty/

1.2

Cac truwong hop khong thugec pham vi biao hanh

San pham s& khdng thuoc pham vi bao hanh boi Samsung va/hoac TTBH néu thuge mot trong
cac truong hop sau theo danh gia va két luan caa Samsung va/hoac TTBH:

()
(i)
(iii)

(iv)

v)

(vi)
(vii)

(viii)

1.3

Thai han bao hanh &p dung déi véi San pham da két thic tai thoi diém Khach hang dua
ra yéu cau bao hanh véi Samsung va/hoic TTBH;

San pham bi hu hong khdng do khiém khuyét, 13i vé san xuit cia Samsung hoic nha
san xuat cua San pham;

San pham bi hu hong do hao mon thong thudng; gap tai nan; bi str dung sai cach; khdng
duogc vé sinh ding cach (bao gdm phan bén ngoai, bén trong, cac loai bo loc vé sinh);
khong duoc bao dudng va thuc hién dich vu dung cach; bi con tring, sau bo bao gém
nhung khong gidi han dong vat thAm nhap; lap dat khong du hodc sai; van hanh sai; sir
dung qua diéu kién cho phép duoc liét ké trong tai liéu huéng dan cta nha san xuat; sir
dung sai so vai thiét ké; sir dung pin 18 hoic pin da ro ri; sai dién ap; hu hong do ngoai
luc tac dong;

San pham khong duoc st dung cho muc dich sir dung / ¢ong dung chinh théng thuong
cua san pham. Trong trudng hop ¢ su mau thuin vé cach hiéu va giai thich sir dung /
cong dung chinh théng thudng cua san pham, quyét dinh cudi ciing thudc vé Samsung;
San pham khong duoc bao hanh tai Viét Nam, trir truong hop San pham duoc bao hanh
toan cau theo chinh sach bao hanh cia nha san xuat;

San pham theo cam két bao hanh riéng biét gitta TTBH va Khach hang;

San pham bi hu hong do thién tai hay sy kién bat kha khang, bao gém nhung khong gioi
han hoa hoan hay hu hong do chat long, do héa chat nhu luu huynh, phét pho;

Céc linh kién, phu kién khong di kém theo San pham (bao gom nhung khéng gidi han:
day cap, dau ndi tin hiéu, thé nhé, ...). Bé 1am rd, linh kién, phu kién khong di kém theo
San pham s& cé chinh sach bao hanh duoc ap dung riéng cho linh kién, phu kién do theo
quy dinh cua phap luat hién hanh va chinh sach cua Samsung;

Cic trwong hgp mit quyén bao hanh

San pham s& khong dugc hodc bi tir chdi béo hanh bi Samsung va/hodc TTBH néu thuge
mat trong céac truong hgp sau theo danh gia va két luan cia Samsung va’hodc TTBH:

(i)

(i)

(iii)

(iv)
(v)

(vi)

Hu hong do tac dong vat ly: bat ky hu hong nao do roi, va dap hoic ap luc dan dén
man hinh bi nit, mop hozc hu hong ciu truc khéc;

Hu hong do nuée: tiép xuc v6i nude hodc cac chat 1ong khac, bao gdm ca hu hong do
ngung tu va do am, dic biét néu thiét bi khong c6 ching nhan kha ning chong nudc
hozc chdng thim nudc;

Viéc stra chita hodc stra doi dwoc thuc hién boi c4 nhan hoic t6 chirc khong duoc
Samsung iy quyén;

Cac linh kién, phy kién khéng do Samsung cung cap;

Hu hong vé ngoai quan: cac vét trdy xudc, vét 1dm va cac hu hong khac khong anh
huéng dén chirc nang cia thiét bi;

Hao mon thong thuong: suy gidm do st dung thuong xuyén, chéng han nhu can kiét
pin theo thoi gian hodc man hinh bi mo nhe;



3.

(vii) Hét thoi gian bao hanh;
(viii) Mt mat hodc trom cip: Samsung tir ch01 bao hanh khi c6 co s¢ cho thiy san phim

(ix)
(x)
(xi)

dang dugc sir dung trai phép (bi trom cép, cudp giat, . ..)

Hu hong do moéi truong: hu hong do cac yéu td nhu nhlet d6, @6 am, bui bén, dién ap,
thién tai;

Su cb phén mém: sy ¢ do mg dung cua bén thir ba, vi-rat hodc ban cip nhat phan
mém khong phai do nha san xuat phat hanh;

Khong cung cép bang chimg mua hang: kKhong thé xuét trinh bang ching mua hang
hoac bién nhan hop 1€ khi yéu cAu bao hanh;

(xii) San phim khong con mang sb sé-ri cia nha san xuit ban dau;
(xiii) Lap dat hoac can thiép phan mém khong theo tiéu chuan hoac khéng dugc phép cua

Samsung.

(xiv) Su dung sai hodc lam dung: Thiét hai do str dung sai, bo bé hodc sir dung khong dung

cach, chang han nhu sir dung tivi trong moi truong khong duge nha san Xuét khuyen
nghi (vi du: sir dung ngoai troi ddi véi mau trong nha, sir dung thiét bj & nhiét do khic
nghiét hodc vdi cac phu kién khong tuwong thich).

Phwong thirec biao hanh

San pham dap tmg day du diéu kién bao hanh quy dinh tai Muc 1 caa Chinh sach Bao hanh
nay sé¢ dugc Samsung va’hoac TTBH bao hanh theo mét trong cac phuong thirc bao hanh sau:

(i)
(i)

Stra chira hoic khic phuc 18i caa San pham hodac linh kién, phu kién caa San pham; hozc

Ddi San pham hoic linh kién, phu kién cia San pham bang mot san pham mai hoic linh
kién, phu kién mai tuong tu véi San phém phu hgp véi quy dinh caa Luat &p dung (“San
pham hoic linh kién, phu kién thay thé”); hoic thu hoi San pham hoic linh kién, phu
kién ctia San pham va hoan tra lai gia tri thi truong hién tai cua San pham hoac linh kién,
phu kién cia San pham & thoi diém yéu cau/khiéu nai bao hanh duoc dua ra véi Samsung
khi xay ra mot trong cac su kién sau:

- Néu Samsung va/hoac TTBH khong thé sira chita San pham hoc linh kién, phu kién
cua San pham; hoac

- Trong trudng hop hét thoi gian thuc hién bao hanh dwoc 4n dinh boéi Samsung
va/hodc TTBH trong vin ban tiép nhan bao hanh hoic tai liéu twong duong (“Thoi
gian thwc hién bao hanh”) ma khong stra chita duoc hoic khong khic phuc duoc
15i ctia San pham hoac linh kién, phu kién cua San pham; hozc

- Trong trudng hop Samsung va/hoic TTBH da thyc hién bao hanh San pham hoic
linh kién, phu kién ctiia San pham tir 03 (ba) lan tro 1én trong Thoi han bao hanh ma
van khong khic phuc duogc 16i cua San pham hozc linh kién, phu kién cua San pham
phu hgp véi quy dinh lién quan cua Luat ap dung.

Viéc ddi hoac thu hdi San pham hozc linh kién, phu kién cua San pham theo quy dinh
tai Muc nay, quyén so hiru caa San pham hoac linh kién, phu kién caa San pham dwoc
ddi hoic thu hdi s& thuoc vé Samsung hoic bén duoc Samsung chi dinh ké tir thoi diém
dbi tra hoac thu hoi, trir truong hop Samsung quyét dinh khéc.

Thoi han bao hanh
Thoi han bao hanh cua San pham (“Théi han bao hanh”) s& dugc tinh tir ngay Khach hang



mua va c6 nghia vu nhan San pham duoc dong goi va dan tem nguyén ban hoic tinh tir ngay
san xuit caa San pham trong trudng hop Khach hang khdng thé cung cap ching tir mua San
pham hop 1& theo danh gia cua Samsung (“Ngay bat ddu Thei han biao hanh”) va trong
pham vi Luat &p dung (nhu dugc dinh nghia bén dudi) cho phép, sé duoc xac dinh nhu sau:

(i)

(i)

(iii)

Thoi han ba}o hanh s& dugc Samsung xac dinh dua vao théng tin bao hanh dién tir ddi
v6i San Pham trén ang dung CS One tdi te CH Play hoac App Store; hodc dya vao cac
cong cu kiem tra Thoi han bao hanh caa Samsung.

Trong trudng hop Thoi han bao hanh khéng thé xac dinh theo Muc 3.1(i) néu trén, Thoi
han bdo hanh cua San pham s& dugc tinh tir ngdy mua San pham theo chtng tir mua San
pham hop 1é ma Khach hang cung cap cho Samsung va/hoic TTBH (“Thoi han bao
hanh tinh tir ngay mua”) va dugc quy dinh Bang dudi day.

Trong trudng hop Thoi han bao hanh khong thé xac dinh theo Muc 3.1(i) va Muc 3.1(ii)
néu trén, Thoi han bao hanh s& duoc tinh tir ngay san xuat cua San pham (“Thai han
bao hanh tinh tir ngay san xuat”) va duoc quy dinh Bang dudi day.

Dé 1am rd, trong moi truong hop Thoi han bao hanh dugc tinh tir ngay mua s khong vuot qua
Thoi han bao hanh dugc tinh tir ngay san xuat nhu dugc quy dinh Bang dudi day.

Bang 1: Thoi han bao hanh

STT

Thoi han bao hanh | Thoi han bao hanh

San phim Ké tir ngay mua Ké tir ngay san xuat

(A) (B)

bi¢n thoai di dong

May tinh bang 12 thang 15 thang
Pin cta dién thoai va may tinh bang

Tivi (ngoai trt FHD quy dinh tai nhom 14
trong bang nay)

May gidt

Tu lanh 24 thang 27 thang
May diéu hoa
Lo nudéng
May sy

Tivi khach san

Man hinh chuyén dyng 36 thang 39 thang

Lo vi séng

May chiéu siéu gan 4K 24 thang 27 thang

Dan am thanh tai nha
Tu cham soc quan 4o thong minh 12 thang 15 thang
Diéu khién Tivi di kém theo sdn pham

May hut bui . .
May loc khong khi 12 thang 15 thang




Thai han bao hanh

Thai han bao hanh

STT San phim K¢ tir ngady mua K& tir ngay san xuit
(A) (B)

Man hinh ) )

! Adaptor ciia man hinh 24 thang 27 thang
B sac & but cam ung cua Pién Thoai

8 /May tinh bang, Tai nghe di kém theo 06 thang 09 thang
dién thoai
M0 to giat cia may gidt thuong

9 May nén ctua Tu lanh thuong 05 nam 05 nam
May nén cua Qiéu hoa inverter c6 cong

10 suat tu 1HP dén 2.5HP 10 1 10 14
(Ap dung nhiing kiéu may dugc qui dinh fam ham
bdi Samsung)
L6p vo phu Ceramic bén trong Lo vi song

11 (Ap dung nhiing kiéu may dugc qui dinh 10 nam 10 nam
bdi Samsung)
Mo to giat loai tmyén dong truc tiép cua
mdy giat 7 } i

12 (Ap dung nhirng kiéu may dugc qui dinh 11 nam 11 nam
bdi Samsung)

13 May Tinh Xach Tay (bdo hanh toan cau) 12 thang 18 thang

14 Tivi FHD ¢6 ngay mua tir 01/06/2021 12 théng 15 thang

15 Tivi Micro Led 60 thang 63 thang
May nén cua tu lanh Inverter, M6 to cua
mdy gidt va may say Inverter

16 (Ap dung nhiing ki€éu may duoc qui dinh 20 nam 20 nam
bdi Samsung)
Ngay mua tu thang 01/11/2022
Bép tir

17 M‘ay hy ¢ m}“ , 36 thang 39 thang
Lo nudng am tu
May rua chén

18 O ctng di dong SSD, 6 cung SSD gan 3 hodc 5 nam 3 hodc 5 nam

trong




STT San phim K¢ tir ngady mua K& tir ngay san xuit

Thoi han bao hanh | Thoi han bao hanh

(A) (B)

Mo to cua may hut bui dong Jet

19 Ngay mua tur thang 01/01/2023

10 nam 10 nam

Tai nghe Bluetooth Level U, Loa
Bluetooth

20 (4p dung cho san phdm mua tir 12 théng 15 théng
Samsung.com va dugc kich hoat bao hanh
dién tr)

Pé sac khong day

Pin sac dy phong

Op lung sac khong day

Ban phim Bluetooth, Bo 6ng kinh Lens
cover

(4p dung cho san phim mua tir
Samsung.com va dugc kich hoat bao hanh
dién tw)

21 06 thang 09 thang

Op lung thuong, Bao da thudng
Phu kién

22 (4p dung cho san phim mua tir 03 thang 06 thang
Samsung.com va duogc kich hoat bao hanh
dién tir)

4.
4.1

4.2

Pia diém cung cip dich vu bao hanh Sin pham
Dich vu bao hanh tai TTBH

Ap dung cho cac San pham thudc Nhom 1, 4, 6, 7, 8, 11, 13, 18, 19, 20, 21, 22 (Xem bang
1);

Khach hang lién hé va tryc tiép mang san pham dén cac TTBH ciia Samsung trén toan qudc.
Dich vu bao hanh tai dia chi ciia Khach hang
Ap dung cho cac san pham thuéc Nhém 2, 3, 5, 7(*), 9, 10, 12, 14, 15, 16, 17 (Xem bang 1);

bé duogc st dung dich vu tai nha, Khéach hang lién hé truc tiép voi Téng dai Cham s6c Khach
hang ciia Samsung. Trong truong hop Khach hang lién hé dén TTBH, TTBH phai thong bao
cho Téng dai Cham so6c Khach hang cua Samsung trudce khi tién hanh dich vu tai nha Khéach
hang. TTBH xac 1ap cudc hen dé viéc thue hién dich vu dugc thuan lgi nhit cho Khéach hang.

(*) Dich vu stra chita tai nha Khach hang cho nhom san p,hcfn:z nay chi ap dung cho man hinh
trén 24 inches tai/ In-home servie is applied at: Thanh pho Ho Chi Minh, Ha Néi, Hai Phong,
Da Nang, Can Tho.




5.

Luét ap dung va Giai quyét tranh chép

Chinh sach Béo hanh nay dwogc diéu chinh va giai thich theo luat phap ciia Nude Cong Hoa
X4 Hoi Chu Nghia Viét Nam (“Ludt ap dung”). Tat ca tranh chip, mau thuin hoic khiéu nai
phat sinh tir hodc lién quan téi Chinh sach Bao hanh nay s& duoc giai quyét boi Toa an c6
thAm quyén tai Viét Nam theo quy dinh cua Luat ap dung.

Théng tin lién h¢ Tong dai chim séc Khach hang ciia Samsung

Dé biét thém thdng tin, Quy khach vui long lién hé v6i Cong ty TNHH Dién tir Samsung
Vina qua trang web http://www.samsung.com/vn/support hodc quét ma QR sau dé duogc ho
tro




