Terms and Conditions
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The Offer
. This #StayHome Delivery Offer (“Offer”) gives

Samsung customers the opportunity to get a free

of charge

(i) pickup; and
(ii) return (“Delivery”)

of certain Samsung products confined to
Handheld (HHP) tablets
("Product(s)”) Product

(“Service”).

Phone and

for repair service

Customer requirements

Customers are required to place their request
("Request”)
Contact Center on: [800-SAMSUNG] to schedule

the Delivery appointment. Appointments shall be

verbally by calling Samsung

subject to availability.

3. Customers are required to provide all details

relate to the Delivery location together with any
of their personal data whenever required by
Samsung. Customers must provide a safe and
appropriate environment at the customer
location for Samsung personnel to carry out the
Delivery.
Customers shall solely be responsible for
transferring their own personal data prior to any
Delivery or Service and Samsung shall not be
responsible for any damages or loss to the

customer personal data.
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5. Customers are required to remove any SIM card
or memory cards from the Product; together
with the removal of any personal information

before any pick up Delivery.

Offer Validity

6. The Offer comprising free of charge Delivery is
valid for the Products both under warranty and
out of warranty. This Offer is only valid for
Products purchased from Samsung authorized

retailers in the United Arab Emirates.

Delivery and Service Mechanism

8. Upon pick up Delivery Samsung shall examine
the Product received and decide, having its
absolute sole discretion, whether the Service
required is subject to certain charges. On any
case Products Out-Of-Warranty shall always be
subject to Service charges. For Products under
warranty, Samsung have the absolute discretion
to decide if Products under warranty are subject
to a certain charge depending on the Product
status verification/evaluation and the cause of
its damage.

9. Prior to commencing any Service, Samsung shall
inform its customers of the Service estimate in
order to obtain the customer’s approval to start
the Service based on the charges informed by
Samsung.

10. In the event the customer does not accept the
Service charge advised, the Product will be

returned to the customer without Service.
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11. Service shall at all times be subject to the Terms
and Conditions stated in the Job Card.

Payment Mechanism

12. Customers are required to make payment of the
Service charges advised by Samsung prior to
Delivery either; (i) Online on the link Samsung
provides the customer by SMS or (ii) Cash upon
Delivery.

Service Limitations

13. Service and Delivery may at anytime be delayed
depending on spare parts availability; and the
current situation related to the current COVID-
19 outbreak.

14. The Offer does not cover accessories.

General Terms

15. Samsung and/or its partners shall not assume
liability for loss of any content, data or any other
information contained in the Product.

16. Samsung and/or its partners shall not be liable
to the customer for any loss and/or damages of
any kind suffered in connection with the Offer
and/or Delivery or Service.

17. Samsung and its partners shall not be liable in
the event of delay and/or non-performance of
any of its obligations under these Terms and
Conditions in the event of: quarantine restriction
caused by the outbreak of any national or
international pandemic; any other restriction

issued by the federal government of the United
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Arab Emirates or state Government in any of the
emirates; or Force Majeure beyond the control of
Samsung to fulfil any of its obligations stated
herein.

18.Samsung shall at any time be entitled at its sole
discretion to terminate or modify these Terms
and Conditions.

19.Any dispute of whatever nature which is directly
or indirectly related to these Terms and
Conditions shall be subject to, construed and
governed by the laws and regulations of the
United Arab Emirates and such disputes arising
therefrom shall be resolved by the competent

courts of Dubai.
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