
Terms and Conditions 
 
 

1. These Terms and Conditions are relevant to the Samsung Galaxy S10e|S10|S10+ promotion (the 

“Promotion’’) which is provided by Samsung and designed for its customers (“Customer(s)”) whom 

shall be offered an instant Gift which includes Samsung Wireless Battery pack (“Promotional Gift”) 

upon the purchase of Samsung Galaxy S10e|S10|S10+ (the “Devices”).   

 

2. The Promotional is only available at Samsung brand shops and Authorized Online and Offline Retail Stores 

(“Samsung Authorized Stores”) in the United Arab Emirates. 

 

3. The Promotional Gift is available for all Devices that contain memory storage of 128 GB, 512GB and 1TB. 

 

 

4. The Promotional Gift shall be provided subject to availability and Samsung shall not be obliged to provide 

any alternative material of any kind to Customers related to the Promotional Gift if such Promotional Gift 

becomes no longer available.  

5. The Promotion is valid from 25th of April 2019 to 31st of May 2019 in the United Arab Emirates (“Promo

tion Period”) and Customers shall not be able to avail the Promotion after the last day of the Promotion 

Period. 

 

6. In order to utilize the Promotion, Customers should approach Samsung Authorized Stores during the 

Promotion Period. 

7. The Promotional Gift cannot be exchanged for cash. 

8. Samsung shall not be liable to the Customer for any loss and /or damages of any kind suffered in conne

ction with the purchase, redemption and/or use of this Promotional Gift or the inability to use it. 

9. Samsung shall be entitled at its sole and absolute discretion to terminate, to modify, vary, delete or ad

d to any of these Terms and Conditions at any time prior or during the Promotion Period.  

10. Any dispute of whatever nature directly or indirectly related to these    Terms and Conditions or to the C

ustomers, shall be governed by the     laws of the United Arab Emirates, and shall be resolved by the co

mpetent courts in the Emirate of Dubai, UAE.  

 

 

 


