SAMSUNG

Terms and Conditions
QLEDS8k VIP Service

The QLED 8K VIP Program (“Program”) is a
program consisting of set of exdusive
benefits (“Benefits”) that will be offered to
customers purchasingthe QLED 8K (“TV”).

The Benefitsinclude:

(i) a dedicated 24/7 Toll Free number;

(ii) exdusive products demo and
consultation;
(iii) Same day service (to contact

Samsung on 800-SVVIP before 4:00
pm any day other than Friday and
public holidays); and

Quarterdy TV health checks only
duringthe Program Period.

(iv)

In order to avail the Benefits TV purchasers
will receive a membership card (“Card”) at

the time of Product delivery and
installation.

TV purchasers are required to activate this
Card by entering the URL

www.samsung.com/ae/qgled8k/vip-program
or by scanning the QR code provided to
them along with the TV delivery and fill in
all required details. Upon filling in the
details TV purchasers will receive an email
with  confirmation on  membership
activation.

The Program is valid for 21 May 2019 till
315t December 2019 (“Program Period”).

The Benefits shall only be limited to TVs
purchased from Samsung authorized
distributors and retailers in the United Arab
Emirates.
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The Benefits are non-refundable and non-
transferable and may not be exchanged for
cash.

Samsung shall be entitled at its sole
discretion and subject to any applicable
law, to terminate or modify these Terms
and Conditionsatanytime.

Samsung shall not be liable to the TV
Purchaser for any loss and/or damages of
any kind suffered in connection with the
use of these Benefits or the inability to use
it.

10. TV Purchasers accept that any dispute of

whatever nature which is directly or
indirectly related to these Terms and
Conditions shall be subject to, governed
and construed by the laws and regulations
of the UAE and such disputes shall be
resolved by the competent courtsin Dubai.
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