Samsung Care+ for UAE
Policy Terms and Conditions summary

This is a summary of Samsung Care+ Policy Terms & Conditions,. For the
full Terms & Conditions. It is important that you read the full policy Terms
and Conditions carefully and keep them for future reference.

For full Terms & Conditions check the following link:
WWWw.samsung.com/ae/samsungcareplus/tc

Samsung Care+ is an insurance policy covering the risk of Accidental
Damage and Extended Warranty to Your Samsung mobile device.

Summary of Samsung Care+:

2 Years Accidental Damage/Liquid Damage & 1Year Extended Warranty

Accidental Damage / Liquid Damage |Covered

Excess fee AED 180 for Accidental Damage only

Battery (less than 80%) Covered

1 Year Extended Warranty Covered for the second year

Limits 2 claims during 24 months

In case You did not purchase Samsung Care+ at the same time as Your
Product, You can benefit from a 30 day period from the product purchase
date to purchase Samsung Care+. In this instance you must return to the
seller of Your Insured Product or go to Samsung directly. Please note that
Your Insured Product must be eligible for Samsung Care+

Your Samsung Care+ is valid even when Your Insured Product is
transferred to a new owner within the Period of Insurance. Also, please
note that Your Samsung Care+ policy could be transferable to a latest
version of Your Samsung device model for a new Period of Insurance in
case the claim limit is not already totally reached.

General Validity Conditions

e Valid only for Insured Products purchased in Your Country of
Residence.

e Only valid for new Samsung mobile devices; it does not cover
second-hand Samsung mobile devices.

e Only valid for mobile devices purchased by you for personal use. It
is not valid for mobile devices that You use or are provided with for
business or employment purposes

e Only valid for mobile devices purchased from Samsung Gulf
Electronics official stock.

How to make a claim

You can contact Samsung by:

e Telephone, between the hours of 8am and 10 pm 7 Days a week by
calling: UAE: 800-7267864, Qatar: 800-2255, Kuwait: 183-2255,
Bahrain: 8000-4726, Oman: 800-72627

e You can visit one of Samsung Authorized service centres list can be
found at: www.samsung.com/ae /support/service-center/

When you contact Samsung We will let you know what information we
need from you to claim and how your claim will be processed. At a
minimum we will request:

e Evidence that Your Insured Product is insured with Us (e.g. IMEI
number);

e Adescription of the incident that caused the Accidental Damage or
the Electrical Breakdown to Your device.
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Samsung Care+ for Kuwait
Policy Terms and Conditions summary

This is a summary of Samsung Care+ Policy Terms & Conditions,. For the
full Terms & Conditions. It is important that you read the full policy Terms
and Conditions carefully and keep them for future reference.

For full Terms & Conditions check the following link:
WWWw.samsung.com/ae/samsungcareplus/tc

Samsung Care+ is an insurance policy covering the risk of Accidental
Damage and Extended Warranty to Your Samsung mobile device.

Summary of Samsung Care+:

2 Years Accidental Damage/Liquid Damage & 1Year Extended Warranty

Accidental Damage / Liquid Damage |Covered

Excess fee KWD 15 for Accidental Damage only

Battery (less than 80%) Covered

1 Year Extended Warranty Covered for the second year

Limits 2 claims during 24 months

In case You did not purchase Samsung Care+ at the same time as Your
Product, You can benefit from a 30 day period from the product purchase
date to purchase Samsung Care+. In this instance you must return to the
seller of Your Insured Product or go to Samsung directly. Please note that
Your Insured Product must be eligible for Samsung Care+

Your Samsung Care+ is valid even when Your Insured Product is
transferred to a new owner within the Period of Insurance. Also, please
note that Your Samsung Care+ policy could be transferable to a latest
version of Your Samsung device model for a new Period of Insurance in
case the claim limit is not already totally reached.

General Validity Conditions

e Valid only for Insured Products purchased in Your Country of
Residence.

e Only valid for new Samsung mobile devices; it does not cover
second-hand Samsung mobile devices.

e Only valid for mobile devices purchased by you for personal use. It
is not valid for mobile devices that You use or are provided with for
business or employment purposes

e Only valid for mobile devices purchased from Samsung Gulf
Electronics official stock.

How to make a claim

You can contact Samsung by:

e Telephone, between the hours of 8am and 10 pm 7 Days a week by
calling: UAE: 800-7267864, Qatar: 800-2255, Kuwait: 183-2255,
Bahrain: 8000-4726, Oman: 800-72627

e You can visit one of Samsung Authorized service centres list can be
found at: www.samsung.com/ae /support/service-center/

When you contact Samsung We will let you know what information we
need from you to claim and how your claim will be processed. At a
minimum we will request:

e Evidence that Your Insured Product is insured with Us (e.g. IMEI
number);

e Adescription of the incident that caused the Accidental Damage or
the Electrical Breakdown to Your device.

< Sl Samsung Care+
Ay galy Laldll Ja g yill g alsal) adle

ASa3 duilly Samsung Care+. ouelill dad s Aalall AlSaY) 5 Lo Hall (adle 13
Leall £ sa 1l Lo Jalaia¥) 5 Aliny JalSIL Auad gl Jas s alSal Be) J Cany ALl Jn gyl
il A

A Ll Aeale an AL Lgydlly AVl A
Www.samsung.com/ae ar/samsungcareplus/tc

oAl alilly das jall plalaall ass oaels ad g e 5 ke"Samsung Care+"
A panll g2 peselas il gl Siaal) lanall

:Samsung Care+ o2il

A;\J@.GB.\AMOLAA'A"Q;\ALD34&&‘&&]\0@/%&):1\&%\

s il gual) il / g pal) gl

15 daib dpm all ) ¥ ol S i laall 1o o s
sldas] (%80 (e JBl) 3 ad)

Al Al sllaza a5 ale 3ol Sias Gl

16 24 D& iallas 353l

Jind aiiall ¢l b F )l 2ie Samsung Care+ omeld) uag s ¢y clald axe Jla
Lads el i dal G giiall ol 58 gl (e 10 L gy GEDUD iad 5 58 (e 3000LY) SliSay
ade asall sl Wi (N g sa ol dlle cpady Allall s3a 5 Samsung Care+ el
G el (alall adde e gall inall f AdanDle (oa 5 il g geuals 4858 ) iladl)

.Samsung Care+ (el a5 Sa 50 () S,

e e gall isall 48Le J iy Ladie s 4y )l Samsung Care+ Omlill daid 5 ()5S
Samsung Care+ dal s Jh g3 S 45 Aaa Sl (a5 ol 338 pan aa e )
Y sl ate Jla 3 5aaa (el e i gusalis e 1kl laa) ol ) oy Aalal)

el ALl JLaaY) 22

Lalad) Ladal) hag i

AY Al a8 0 3 lle asell aTill Y s s Y @

sl 3 gl i ¥ Ll Lo 5a0al) A gandll i sl 8 e W) 5 5u5 Y o
Alexiceall 4 gandl)

i ad il latuB dlila e gy a3 G A ganall 33l e V) s Y e
a2 Y lle Juant 31 ol Lgaadiind 3 Al penall 3 3¢a ) e VI gns Y s
cads gl o Jaal)

0 pmeabis A8 55 0 (g Spans 1) il (e 1 )5 a3 ) A el 5 e Lt dalla @
il g I Cala

Lldae s 4
1Bk oo g sl A8 5y L) Sy

Al A8 Y1 aad 5 Juai¥) GBash e g s Al s Ciledl @
sl 2255-183 ey ssll ) 2255-800 :ukd |, 7267864-800 : <Y
.72627-800 : s, 4726-8000

& sall e Aaldl L85 ) gl i gasalis (s Baainall eddl) SI je 2l 5 iy @
www.samsung.com/ae_ar/support/service-center/. : Jull 5 <Y

Tallaall elia Lealiag ) cila glaall 48 jran @l oo Wil o guualis 38 iy Joali Ladic
rob Lo il any dlie (allaing ey Aalal) Adaa Aalles A4S

A2l & e o8 5 eJBall Jasns e ) Lal e e 3all il e cppaldl e il o
(Adazia) 3 5ga 5
Sl Galall Sleall Sl jeSl Jlaall i oz jall Gl s 3 Cadlall Caay o


http://www.samsung.com/ae/samsungcareplus/tc
http://www.samsung.com/ae_ar/samsungcareplus/tc

For more information read the Policy Terms and Conditions available Loyl gy Aualil) GlSa Y15 Lo g ) 35 B g cclaslrall (o 334 o J guaall

in Samsung website: www.samsung.com/ae/samsungcareplus/tc s pnaln A g Y B gal) e 38 giall Samsung Care+
www.samsung.com/ae_ar/samsungcareplus/tc



http://www.samsung.com/ae/samsungcareplus/tc
http://www.samsung.com/ae_ar/samsungcareplus/tc

