Terms and Conditions
Samsung Pay Gift Card Promotion
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Promotion

1. These Terms and Conditions are relevant to
the Samsung Galaxy Gift Card for Samsung Pay
promotion (the “Promotion’) provided by
Samsung and designed for its customers in
United Arab Emirates, Qatar, and Oman
(“Territory”), whether residents or visitors (the
“Customers”) purchasing certain Samsung
Galaxy devices (the “Devices”). The Promotion
comprises the opportunity of being entitled to
receive a Samsung Pay Gift Card from Samsung
Pay (“Samsung Pay Gift Card”).

2. The value of the Samsung Pay Gift Card will
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be as outlined below. O dougll Blay 43
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Device United oYl | L,
Arab Oman | Qatar duyall les s
Emirates RSN
Z Fold2 5G 341 341 341 Z Fold2 5G 341 341 341
Note20 Ultra 218 218 191 Note20 Ultra 218 218 191
5G 5G
Note20 Ultra 218 X 191 Note20 Ultra 218 X 191
Note20 5G 164 164 136 Note20 5G 164 164 136
Note20 164 X 136 Note20 164 X 136
520+ 5G 109 X 109 S20+ 5G 109 X 109
S20+ 109 X 109 S20+ 109 X 109
520 109 X 109 520 109 X 109
S20 FE 5G 109 109 109 S20 FE 5G 109 109 109
S20 FE 4G 109 109 109 S20 FE 4G 109 109 109

3. This Promotion is available on Devices
supplied for official Samsung partners outlined
below:

United Arab Emirates

Carrefour; Lulu; Emax; Sharaf DG; E-City; Virgin
Megastore

Qatar

Carrefour; Lulu; Emax; Safari; Fnac; Al Meera;
Ansar; Monoprix; Jarir Bookstore

Oman

Carrefour; Lulu; Emax; Sharaf DG; Extra; Sarco
Showrooms

4. The Promotion shall be valid from the 1 of
March 2021 up to the 31 of March 2021
(“Promotion Period”) and the Promotion may
not be combined with any other ongoing or
future promotions.
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Activation and Registration
5. Upon purchase of the Device from the store,
Customers are required to activate the Device.

6. After completing the Device activation,
Customers are required to visit the Registration
link provided by Samsung:
https://www.samsunggifts.com/Claim/Manage
Claim?promotionlD=181 before the 14 of April
2021 (the “Link”) in order to register for their
participation in the Promotion by submitting
the following on the Link: name; date of birth;
mobile number; email address; Device invoice
copy; screen shot of the IMEI from the Device
(“Customer Personal Details”).

7. Upon registration, customer eligibility of the
Samsung Pay Gift Card will be determined by
Samsung who will conduct a verification
process (“Verification”) which will verify the
source and date of purchase; and whether the
IMEl' number provided by the customer
matches the IMEI screen shot of the Device
demonstrating the customer’s use and
activation of the Device and to confirm the
store he/she purchased from and whether such
purchase was made during the Promotion
Period. Customers acknowledge that the
Customer Personal Details will be shared with
Samsung partners for Verification.

Samsung Pay Gift Card

8. Innovative Consumer Concepts FZE will issue
the Samsung Pay Gift Card after Samsung
determines the Customer’s eligibility to the
Samsung Pay Gift Card through Verification
process. The Samsung Pay Gift Card shall only
be provided to Customers after 14 days from
Verification completion, and will expire after 90
days from issuance date. The Samsung Pay Gift
Card will be sent to the Customers’ registered
email in an encrypted PDF file with password
set as their first four letters of name followed
by their date of birth (DDMMYYYY). Customers
are required to activate the Samsung Pay Gift
Card by clicking the activate button provided in
the email and entering their registered mobile
number. The Samsung Pay Gift Card will be a
non-reloadable card, meaning no additional
amount can be added.
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Customers’ Consent

9. By participating this Promotion, Customers
fully consent to, and grant Samsung the
permission to access their Customer Personal
Details collected from Customers for the
purposes of concluding the Verification process
to determine Customer’s eligibility of the
Samsung Pay Gift Card, and to share their
Customer Personal Details with a Samsung
partner (such as Innovative Consumer Concepts
FZE or any third party) strictly for the purposes
of issuing the Samsung Pay Gift Card.

General Terms
10. The Promotion shall not be available after
the last day of the Promotion Period.

11. Samsung shall not be liable to the
Customers for any loss and /or damages of any
kind suffered in connection with the purchase
of the Device, and/or the Customers’ inability to
request for the Samsung Pay Gift Card, or
inability to activate the Gift Card, or loss of
invoice, or failure to register for their
participation in the Promotion, or their refusal
to provide the Customer Personal Details
clearly and accurately, or failure to spend the
complete amount before Samsung Pay Gift
Card expiry date.

12. Samsung shall be entitled at its sole and
absolute discretion to terminate, to modify,
vary, delete or add to any of these Terms and
Conditions at any time prior or during the
Promotion Period.

13. Any dispute of whatever nature directly or
indirectly related to these Terms and Conditions
or to the Customers, shall be governed by the
laws of the country where the Device is
purchased in the Territory, and shall be resolved
by the competent courts of that country.
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