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Samsung Galaxy Buds Pro Telstra and Vita Group Retail Staff Promotion 2021 (Promotion) 
Terms and Conditions (T&Cs) 

Offer Each Eligible Entrant who completes the Required Training during the Training Period, will receive a unique 
voucher code, which entitles the Eligible Entrant to purchase a maximum of one (1) Participating Product at 
the Discounted Price from the Participating Retailer’s Samsung Online Portal during the Promotional Period, 
subject to these T&Cs.   
 
Note: The unique voucher code must be redeemed during the Promotional Period at the time of purchasing 
the Participating Product on the Samsung Telstra Portal 
(https://shop.samsung.com/au/multistore/auepp/telstra_au/) and Samsung Vita Group Portal 
(https://shop.samsung.com/au/multistore/auepp/vita_group_au/).  

Eligible 
Entrants 

Employees or contractors of a Participating Retailer who: 
(a) have been granted access to the Participating Retailer’s Samsung Enhanced Partnership Portal; and  
(b) are Australian residents aged 18 years and over, or if aged under 18 years, have obtained the consent 

of their parent or legal guardian. 

Participating 
Products 

Participating Product Model No (SKU) 
Discounted Price 
(50% off RRP) 

Galaxy Buds Pro - Black SM-R190NZKAASA $174.50 

Galaxy Buds Pro - Silver SM-R190NZSAASA $174.50 

Galaxy Buds Pro - Violet SM-R190NZVAASA $174.50 
 

Required 
Training 

Galaxy Buds Pro Core Learning Curriculum 

1.       Module Introducing the Galaxy Buds Pro 

2.       Quiz 

Introducing the Galaxy Buds Pro Quiz 

10 Questions 

Pass rate is set at 80%. 

 
 

Participating 
Retailers 

Retailer  Channel 

Telstra Group 
Telstra 

Vita Group 
 

Samsung 
Online 
Portal 

The Samsung Online Portal made available by Samsung for eligible employees or contractors of a 
Participating Retailer. Samsung Telstra Portal (https://shop.samsung.com/au/multistore/auepp/telstra_au/) and 
Samsung Vita Group Portal (https://shop.samsung.com/au/multistore/auepp/vita_group_au/). 

Promotional 
Period 

Start Time and Date 09:01 AM, AEDT Friday, 15 January 2021 

End Time and Date 11:59 PM,AEDT Wednesday, 31 March 2021 

Training 
Period 

Start Time and Date 09:01 AM, AEDT Friday, 15 January 2021 

End Time and Date 11:59 PM,AEDT Friday, 12 February 2021 

https://shop.samsung.com/au/multistore/auepp/telstra_au/
https://shop.samsung.com/au/multistore/auepp/vita_group_au/
https://shop.samsung.com/au/multistore/auepp/telstra_au/
https://shop.samsung.com/au/multistore/auepp/vita_group_au/
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Other 
matters 

(a) Participation in this Offer is deemed acceptance of these T&Cs. 
(b) This Offer is not valid in conjunction with any other offer or promotion, including Samsung’s Galaxy Buds 

Live/ Galaxy Buds Pro gift with purchase pre-order promotion. 
(c) This Offer is not open to companies, businesses, commercial ventures, organisations or anyone acting 

on their behalf. 
(d) There is maximum of one (1) Participating Product per Eligible Entrant as part of this Offer.  
(e) All prices quoted in these T&Cs are inclusive of GST. 
(f) Purchases must be made in an Eligible Entrant’s individual capacity for personal/domestic use only, and 

not for commercial purposes (e.g. resale). 

(g) The unique voucher codes are not transferable, exchangeable or redeemable for cash. They are not to 

be on-sold. 
(h) The unique voucher code must be redeemed by the Eligible Entrant who has completed the Required 

Training. 

(i) The Participating Product under this Offer cannot be purchased on behalf of another person.  

(j) The Discounted Price will be applied to the Eligible Entrant’s cart when they add the valid voucher code. 

(k) This Offer is subject to stock availability of the Participating Products. Samsung reserves the right to 

substitute a Participating Product to an alternative colour or product of equal value, depending on stock 

availability. 

(l) If this Offer is interfered with or cannot be conducted as planned, Samsung may disqualify any entrant 
and/or modify, suspend or terminate the Offer as applicable. 

(m) The Promotional Period and Training Period may be modified in Samsung’s absolute discretion. 
(n) Any ancillary costs or any other costs associated with installing and/or using the Participating Product are 

not included with the Participating Product, and the Eligible Entrant is responsible for such costs, 
including, but not limited to, costs in connection with accessories, network services, download and data 
charges, content, internet or Wi-Fi infrastructure, subscription costs or set-up or installation costs. 

(o) Except for liability which cannot be excluded as a matter of law, including the Australian Consumer Law, 
Samsung excludes all liability (including negligence), for any personal injury or any loss or damage 
(including loss of opportunity), whether direct, indirect or consequential, arising in any way out of the Offer, 
including any tax liability. 

(p) The Discounted Price is not transferable, exchangeable or redeemable for cash. 

(q) Samsung’s Terms and Conditions of Sale apply to this Promotion. 

Privacy Samsung (or third parties on its behalf) may collect personal information to conduct the Offer and disclose 
such information to third parties for this purpose, including agents, contractors, service providers and offer 
suppliers. Validity of an eligible entry is conditional on providing this information. Some of these entities may 
be located outside Australia, including in Singapore, Korea and the Philippines. Entrants acknowledge that 
by consenting to this disclosure, Samsung is not obliged to take reasonable steps to ensure overseas 
recipients do not breach Australian privacy law. All entrants consent to their personal information being 
collected and stored for this purpose in accordance with Samsung’s privacy policy available at 
www.samsung.com/au, which forms part of these T&Cs. 

Samsung Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 
Offer Support: 

Email:  onlinesupport@samsung.com 
Phone:  1300 362 603, option 4 

 

https://www.samsung.com/au/estore/static/link_terms_and_conditions_of_sale_p/

