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Samsung Makers Program  (Program) 
Terms and conditions, and code of conduct (T&Cs) 

Program The Program is an invite-only community run by Samsung across a number of digital and other platforms for people 
who appreciate and use Samsung’s products, which allows Samsung to engage with Members and provide access 
to events and experiences for influential creators who champion Samsung’s brand. 

Eligible 
Applicants 

Australian residents aged 18 years and over. 

Eligible 
Application 

 Provide the information requested by Samsung; 
 Review and agree with Samsung’s Privacy Policy; 
 Agree to receive marketing and other communications from Samsung; 
 Review and agree to comply with these T&Cs; and 
 Comply with all of Samsung’s reasonable directions. 

Members Samsung will review all Eligible Applications from Eligible Applicants and may, at its absolute discretion, invite 
Eligible Applicants to participate in the Program.  Samsung may also remove Members at its absolute discretion, 
including for breaching these T&Cs, inappropriate, offensive or anti-social behaviour, or any other reason. 

Program 
Period 

The Program will continue until it is ended by Samsung.  Samsung may end the Program at any time for any reason 
discretion without prior notification to Members. 

General  Applying for and participating in the Program is deemed acceptance of these T&Cs. 
 Samsung may discontinue this Program at any time for any reason, at its absolute discretion. 
 Members are not entitled to special treatment, discounts, access, events or any other benefits, unless expressly 

offered by Samsung.  Any such offers made by Samsung may be made to any Member or Members at Samsung’s 
absolute discretion. 

 Samsung may use any content provided by Members as part of the Program for any purpose, including promoting 
Samsung, the Program or Samsung’s products or Services. 

 Samsung can verify the validity of applications, applicants and Members (including identity, age, Instagram 
handle and place of residence) and disqualify anyone whose application is not in accordance with these T&Cs 
or who tampers with the application process.  

 All Samsung’s decisions in relation to the Program are final. No correspondence or appeals will be entered into.  
 Incomplete, indecipherable or illegible applications will be deemed invalid. Applicants are responsible for ensuring 

their correct personal information is provided and any updated details are notified to Samsung.  
 Each applicant and Member are responsible for all ancillary costs associated with the Program, including costs 

in connection with access, accessories, network services of any description, data or subscription charges and 
installation costs. 

 Samsung may, in its sole and absolute discretion, ignore or reject any application or end a Member’s membership 
of the Program which it deems to be offensive or inappropriate, which includes or is suspected of including or 
breaching third party intellectual property rights, which is not the entrant’s original work, or which otherwise fails 
to comply with these T&Cs.  

 Members must comply with any standards or codes of conduct set by Samsung, including any related to third 
party platforms used for the Program such as Facebook or Instagram. 

 Members must behave in a polite, respectful manner at all times and must not engage in any improper, 
inappropriate, offensive, antisocial, bullying or other behaviour or conduct which could bring Samsung into 
disrepute or which Samsung deems unacceptable in any way. 

 Membership is not transferable or exchangeable and is not redeemable for cash.  
 If this Program is interfered with in any way or is not capable of being conducted as reasonably anticipated, 

Samsung reserves the right, in its sole discretion, to the fullest extent permitted by law, to: (a) disqualify any 
applicant or Member; or (b) modify, suspend, terminate or cancel the Program, as appropriate. 

 Except for liability which cannot be excluded as a matter of law, including the Competition and Consumer Act 
2010 (Cth) ("CCA"), Samsung excludes all liability (including negligence), for any personal injury or any loss or 
damage (including loss of opportunity), whether direct, indirect or consequential, arising in any way out of the 
Program, including any tax liability. 

 All Samsung’s decisions in respect of the Program are to be made based on Samsung’s absolute discretion 
unless specifically stated otherwise. 

Privacy Samsung (or third parties on its behalf) may collect personal information to conduct the Program and disclose this 
information to third parties for this purpose, including agents, contractors, service providers and offer suppliers. 
Applications and Membership are conditional on providing this information. Some of these entities may be located 
outside Australia, including in Singapore, Korea and the Philippines. Applicants acknowledge that by consenting to 
this disclosure, Samsung is not obliged to take reasonable steps to ensure overseas recipients do not breach 
Australian privacy law. All applicants consent to their personal information being collected and stored for this purpose 
in accordance with Samsung’s privacy policy available at www.samsung.com/au, which forms part of these T&Cs. 

Samsung Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 
Together with any third party Samsung selects at its absolute discretion to manage the Program on its behalf. 
Program Support: 
Email: Insert email address 
Phone: Insert phone number 

 

http://www.samsung.com/au

