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Samsung Accessory Limited Warranty

Limited Warranty Period

This Samsung branded PC Accessory (“Product”), as supplied and
distributed by Samsung Electronics America, Inc. (“Samsung”) and
delivered new, in the original carton to the original end-user purchaser
(“you" or “purchaser”), is warranted by Samsung for a period of one

(1) year (the “Limited Warranty Period”) from the documented date of
purchase from Samsung or a Samsung authorized reseller and used

in the fifty (50) United States and the District of Columbia. Please note
that some states do not allow time limitations on implied warranties.

Limited Warranty Coverage

Samsung makes the following limited warranties during the Limited
Warranty Period: (a) the Product will function properly under normal,
reasonable, and except to the extent otherwise expressly provided for
in this limited warranty, noncommercial use; (b) the Product will be free
from manufacturing defects in materials or workmanship; and () the
Product will conform to the published specifications.

This Samsung limited warranty does not cover any problem

that s caused by (a) commercial use; accident; abuse; neglect;

shock; electrostatic discharge; heat or humidity beyond product
specifications; improper installation; operation; maintenance or
modification; or (b) any misuse contrary to the instructions in the user
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manual; or (¢) malfunctions caused by other equipment; or (d) ire,
water, lightning or other acts of nature; or (e) normal wear and tear.
This Samsung limited warranty shall not apply if the Product s
returned with removed, damaged, or tampered labels or serial
numbers or any alterations (including removal of any component or
external cover).

THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE
LISTED AND DESCRIBED ABOVE. NO WARRANTIES WHETHER
EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
APARTICULAR PURPOSE SHALL APPLY AFTER THE EXPRESS
'WARRANTY PERIODS STATED ABOVE. NO OTHER EXPRESS
WARRANTY OR GUARANTY GIVEN BY ANY PERSON, FIRM

OR CORPORATION WITH RESPECT TO THIS PRODUCT SHALL

BE BINDING ON SAMSUNG. SAMSUNG UNDERTAKES NO
RESPONSIBILITY FOR THE QUALITY OF THE PRODUCT, AND
'ASSUMES NO RESPONSIBILITY THAT THE PRODUCT WILL BE FIT
FOR ANY PARTICULAR PURPOSE FOR WHICH YOU MAY BE BUYING
THE PRODUCT, EXCEPT AS OTHERWISE PROVIDED IN THIS LIMITED
'WARRANTY OR IN APPLICABLE LAW.

SAMSUNG SHALL NOT BE LIABLE FOR LOSS OF REVENUE OR
PROFITS, FAILURE TO REALIZE SAVINGS OR OTHER BENEFITS,
ORANY OTHER SPECIAL, INCIDENTAL OR CONSEQUENTIAL
DAMAGES CAUSED BY THE USE, MISUSE OR INABILITY TO USE
THE PRODUCT, REGARDLESS OF THE LEGAL THEORY ON WHICH



THE CLAIM IS BASED, AND EVEN IF SAMSUNG HAS BEEN ADVISED
OF THE POSSIBILITY OF SUCH DAMAGES. NO RECOVERY OF ANY
KIND AGAINST SAMSUNG SHALL BE GREATER IN AMOUNT THAN
THE PURCHASE PRICE OF THE PRODUCT SOLD BY SAMSUNG AND
CAUSING THE ALLEGED DAMAGE.

WITHOUT LIMITING THE FOREGOING, YOU ASSUME ALL RISK
AND LIABILITY FOR LOSS, DAMAGE OR INJURY TO YOU AND
YOUR PROPERTY AND TO OTHERS AND THEIR PROPERTY ARISING
OUT OF THE USE, MISUSE OR INABILITY TO USE THE PRODUCT
NOT CAUSED DIRECTLY BY THE NEGLIGENCE OF SAMSUNG.

THIS LIMITED WARRANTY SHALL NOT EXTEND TO ANYONE
OTHER THAN THE ORIGINAL PURCHASER OF THIS PRODUCT, IS
NONTRANSFERABLE AND STATES YOUR EXCLUSIVE REMEDY.
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Obtaining Warranty Service

To obtain warranty service, please contact Samsung as follows or visit
the place of purchase.

Area Tel Web Site

USA 1-800-SAMSUNG (726-7864) | www.samsung.com/us




Samsung Limited Warranty

Limited Warranty Period

This Samsung branded PC Accessory (“Samsung PC Accessory"),

as supplied and distributed by Samsung Electronics Canada Inc.
(“samsung’) in the country of purchase and delivered new, in

the original carton to the original end-user purchaser (“you" or
“purchaser”) is warranted by Samsung for a period of one (1) year (the
“Limited Warranty Period”) from the documented date of purchase
from Samsung or a Samsung authorized reseller.

National Warranty

The following limited warranty covers Samsung PC Accessories, as
supplied and distributed by Samsung Electronics Company in the
country of purchase and delivered new, in the original carton to the
original end-user purchaser.

Limited Warranty Coverage

Samsung makes the following limited warranties during the Warranty
Period the Samsung PC Accessories will:(a) function properly under

normal, noncommercial use; (b) be free from Manufacturing defects in
materials or workmanship; (c) conform to the published specifications;
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and (d) conform to any additional specifications agreed to in writing

by the parties.

Samsung warranties do not apply to any Samsung PC Accessories

that have been damaged or rendered defective as a result of any

of the following reasons, including, but not limited to: (a) damage

which occurs in shipment or delivery; (baccident; abuse; neglect;

shock; electrostatic discharge; heat or humidity beyond product

specifications; (c) improper installation; operation; maintenance or
ification; (d) use of products, equij systems, utilities, services,

parts, supplies, accessories, applications or repairs not supplied or

authorized by Samsung; (e) any misuse contrary to the instructions

in the user manual; (f) malfunctions caused by other equipment; (g)

fire, water, lightning or other aspects of nature and (h) failure to notify

Samsung of the defect within the Warranty Period.

All Samsung limited warranties are void if a Samsung PC Accessory

is returned with removed, damaged, or tampered labels or has been

subjected to any alterations (including removal of any component

or external cover).




Obtaining Warranty Service

To obtain warranty service, please contact Samsung as follows or visit
the place of purchase.

Area Tel Web Site

CANADA

Garantie Samsung Limitée

Période de garantie Limitée

Les accesoires de [ordinateure de la marque Samsung (“Accesoires
i de Samsung”), ¢ é fournis et distribué par

CANADA | 1-800-SAMSUNG (726-7864) | www.samsung.com/ca

Samsung Electroniques Canada Inc. (“Samsung’) dans le méme pays
dachats, de livraison et dans la boite originale de I'acheteur orginale
(“vous” ou“acheteure”) est sous garantie par Samsung pour une

période de un (1) ans (“Periode d ie Limitée”) de la date indiqué
surla facture d'achats fournie par samsung ou par un revendeure
autorisé par samsung.

Garantie nationale

La garantie limitée suivante couvre les accessoires PC Samsung, telle
que fourni et distribué par Samsung Electronics Company dans le
pays d'achat et livrée neuve, dans le carton dorigine a I'acheteur
utilisateur final.

Couverture de Garantie limitée

Samsung offre les garanties limitées suivantes au cours de la période
de garantie que les accessoires PC Samsung: (a) fonctionnent
correctement dans des conditions normales, une utilisation non
commerciale; (b) seront exemptes de défauts de fabrication

®



de matériaux ou de mains d‘ceuvre; (c) seront conformes aux
spécifications publiées, et (d) conforment aux spécifications
supplémentaires accepté par écrit par les parties.

Samsung garantie ne s'applique pas aux accessoires PC Samsung

qui ont été endommagés ou devenus défectueux a la suite de

I'une des raisons suivantes, y compris, mais sans s’y limiter: (a) les
dommages survenus durant le transport ou de livraison; accident (b);
abus, négligence, le choc; les décharges électrostatiques; chaleur ou
I'humidité au-dela des spécifications du produit; (c) une mauvaise
installation, exploitation, maintenance ou de modification; (d)
I'utilisation des produits, équipements, systémes, services publics,
services, piéces, équipements, accessoires, applications ou des
réparations non fournis ou agréés par Samsung; (e) tout abus contraire
aux instructions dans le manuel utilisateur; (f) les dysfonctionnements
causés par d'autres équipements; (g) le feu, leau, la foudre ou d'autres
aspects de la nature et (h) défaut de notification de Samsung de
lirrégularité dans la période de garantie.

Toutes les garanties Samsung limitées seront annulées si un accessoires
PC Samsung est retoumné avec une étiquette retirée, endommagée ou
falsifiée ; a été soumis a des modifications (y compris I'enlévement d'un
composant ou couvercle externe).

Pour obtenir des garantie limitée

Pour bénéficier de la garantie, veuillez contacter Samsung comme
indiqué ci-dessous visiter le lieu d'achat.

Pays

Telephone

Site Web

Canada

1-800-SAMSUNG (726-7864)

www.samsung.com/ca




COBERTURA DE GARANTIA LIMITADA DE ACESSORIOS
PARA NETBOOK E NOTEBOOK SAMSUNG

Periodo de Garantia

0Os Acessérios para computador portatil da SAMSUNG ELETRONICA
DA AMAZONIA LTDA, terao garantia por um periodo de 01 (um) ano,
a contar da data de emissao da Nota Fiscal de compra do produto
diretamente da SAMSUNG ou de um revendedor autorizado.

Garantia Nacional

A seguinte garantia limitada cobre os Produtos SAMSUNG novos
conforme fornecidos e distribuidos pela SAMSUNG ELETRONICA DA
AMAZONIA LTDA, no pais em que foram adquiridos e entregues na
embalagem original para o consumidor.

Cobertura da Garantia Limitada

A Samsung oferece as seguintes garantias limitadas durante o periodo
de garantia: (a) os Produtos funcionarao corretamente em condicoes
normais de uso; (b) os Produtos possuem garantia contra defeitos de
fabricagdo e materiais; (c) os Produtos atenderao as especificagdes
publicadas pela SAMSUNG; e (d) os Produtos atenderao a quaisquer
especificacdes adicionais acordadas por escrito entre as partes.

BRAZIL

A garantia da SAMSUNG néo cobre nenhum problema causado por
(a) uso comercial; acidentes; abuso, negligéncia, colisao, descarga
eletromagnética; aquecimento ou umidade em niveis superiores

aos suportados pelas especificagoes do produto; instalagao

incorreta, operagao, manutencao ou modificacao; ou (b) qualquer
utilizagdo contraria as instrugdes do manual do usuario; ou (d) mau
ausado por outr i ou (¢) fogo, agua,
reldmpagos ou outros agentes da natureza; (f) utilizacao de acessorios
néo fabricados ou fornecidos pela SAMSUNG.

A garantia limitada perde a validade se o produto for apresentado com
as etiquetas e/ou lacres removidos, danificados ou adulterados ou se
o produto apresentar qualquer tipo de alteragéo (incluindo a remogao
de quaisquer componentes ou tampas externas).




Obtengéo do Servico de Garantia

Para obter o servico de garantia, entre em contato com a SAMSUNG

através do telefone/enderego da Internet.

Area Telefone

Web Site

Brasil | 4004 0800-124421

com/br
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Descarte correto das baterias deste produto

Esta marca exibida no produto ou no seu material indica
que ele nao deve ser descartado junto com outros lixos
domésticos no final da sua vida til. Para impedir danos
ao ambiente ou a satde publica devido a descartes nao
controlados, este produto devers ser separado de outros
tipos de lixo e reciclado de forma responsavel, para
promover uma reutilizaio sustentavel dos recursos
materiais. Os usudrios devem entrar em contato com o
revendedor onde adquiriram o produto ou com a
ageéncia governamental local para obter detalhes sobre
como descartar este item de forma segura para o meio
ambiente.



Garantia Limitada de Samsung

Periodo de Garantia

Los accesorios para portatiles Samsung tendran un (1) afio de
cobertura de garantia a partir de la fecha de compra que aparece en
la factura a Samsung o a un distribuidor autorizado de productos
Samsung. Los accesorios pueden variar de acuerdo al modelo.

Garantia Nacional

La siguiente garantia limitada cubre los productos fabricados por
Samsung Electronics, suministrados y distribuidos por Samsung
Electronics en el pais de compra solamente, bajo la premisa de ser
un producto nuevo, contenida en su caja original y en posesién del
comprador original / usuario final.

Cobertura de la Garantia Limitada

Samsung hace las siguientes declaraciones conforme la presente
Garantia Limitada durante el periodo de cobertura :
(a)

Que los Los productos funcionen correctamente bajo su uso
normal.

(b) Que los productos esten libre de defecto en materiales o mano de
obra.

VENEZUELA

(c)  Que los productos se utilicen conforme las especificaciones del
manual de usuario.

Causas de pérdida o anulacién de la Garantia:

Samsung ics podra

lap
Limitada cuando ocurra alguno de los siguientes hechos:

(@

El uso comercial; accidente, abuso, negligencia, golpes, descargas
electrostaticas, exposicion al calor o la humedad mas allé de las
correctas especificaciones del producto.

(b)

Inapropiada_instalacién, operacién, mantenimiento o
modificacién.

o

Manipulacién o revisién del equipo por parte de Talleres No
Autorizados Samsung

Cualquier mal uso contrario a las instrucciones del manual del
usuario,

(d)

(e
(f

Disfunciones provocadas por otro equipo.

Danos causados por fuego, agua, relampagos u otros actos de la
naturaleza.

En adicion a lo anterior, la presente Garantia Limitada se anulard

si el producto se encuentra manipulado, las etiquetas de serial
removidas(aunque sea parcialmente), o con cualquier alteracion
(incluyendo la eliminacién de cualquier componente, parte externa
o cubierta).



Obtencion de servicio de garantia

Para obtener servicio de garantia, péngase en contacto con el Contact
Center de Samsung Electronics o visite el lugar de compra.

Centro de Contacto para Garantias de Computadores Portatiles
Paises Ntimeros del Centro de Contactos

Venezuela

Customer Contact Center
Teléfono: 0800 1005303

Sitio Web : www.samsung.com/ve
Panama

Customer Contact Center
Teléfono : 800 7267

Sitio Web : www.samsung.com/latin
Costa Rica

Customer Contact Center
Teléfono : 0 800 5077267

Sitio Web : www.samsung.com/latin

®
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Ecuador

Customer Contact Center
Teléfono : 1800 107267

Sitio Web : www.samsung.com/latin
El Salvador

Customer Contact Center
Teléfono : 800 6225

Sitio Web : www.samsung.com/latin
Guatemala

Customer Contact Center
Teléfono : 1800 2990013

Sitio Web : www.samsung.com/latin
Honduras

Customer Contact Center
Teléfono : 800 7919267

Sitio Web : www.samsung.com/latin
Jamaica

Customer Contact Center
Teléfono : 1800 2347267

Sitio Web : www.samsung.com/latin



Nicaragua
Customer Contact Center
Teléfono : 001 800 5077267

Sitio Web : www.samsung.com/latin
Puerto Rico

Customer Contact Center
Teléfono : 1 800 6823180

Sitio Web : www.samsung.com/latin
Republica Dominicana

Customer Contact Center
Teléfono : 1800 7512676

Sitio Web : www.samsung.com/latin
Trinidad y Tobago

Customer Contact Center
Teléfono : 1800 7267864

Sitio Web : www.samsung.com/latin

Eliminacion correcta de las baterias de este producto

(Aplicable en la Unién Europea y otros paises europeos con sistemas
independientes de la bateria de retorno.)

La bateria, manual y embalaje indican que las baterias de este
producto no deben desecharse con la basura doméstica al final de
suvida atil. Cuando marcados, los simbolos quimicos Hg, Cd o Pb se
indica que la bateria contiene mercurio, cadmio o plomo por encima
de los niveles de referencia en la Directiva 2006/66 CE. Si las baterias no
se disponen adecuadamente, estas sustancias pueden causar dafios a
lasalud humana o el medio ambiente.

Para proteger los recursos naturales y promover el reciclaje, separe
las baterias de otros tipos de residuos y reciclelas a través de su
disposicion de acuerdo a las regulaciones locales.



Garantia Limitada Samsung

Periodo de Garantia

Los siguientes Accesorios para PC Samsung enumerados a
continuacion seran garantizados por el periodo de (1) aio a partir
de la fecha documentada de compra en Samsung o un distribuidor
autorizado por Samsung.

- Lector / Grabador Discos opticos Externos
-Teclados

-Mouse

- Parlantes Multimedia

- USB Flash Drive

-Dongle

-Dock (Docking)

- Lapicera digitalizadora

-Funda
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Garantia Nacional

Samsung Electronics Chile Ltda,, garantiza al comprador y sucesivos
adquirientes de este producto dentro del territorio de la Reptiblica

de Chile y la Republica de Bolivia, dependiendo de en cuél de los dos
paises haya sido comprado el producto, el buen funcionamiento del
mismo contra falla de materiales o de fabricacion, a partir de la fecha
de comprayy por el plazo de un afio.

Son beneficiarios de la garantia el comprador original y los sucesivos
adquirentes dentro del plazo antes mencionado, siempre que cuenten
conlaboleta o factura de compra correspondiente al producto
adquirido en donde debe constar la fecha de compra del mismo.

Alcances de la Garantia Limitada

Seran causas de anulacion de esta garantia:

1. Usoimpropio o distinto del uso doméstico.

2. Excesos o caidas de tension eléctrica que impliquen uso en
condiciones anormales o descargas electroestaticas

3. Intervencién o alteracién del equipo por personal no autorizado
por Samsung Electronics Chile LTDA.

4. Laoperacion del producto en condiciones no indicadas en el
Manual del usuario como ser exceso de polvo, temperatura y/o
humedad.



La falta de mantenimiento segun lo indica el Manual del Usuario
en caso de corresponder.

La garantia carecera de validez i se observaren enmiendas o
tachaduras en los datos del certificado de garantia, boleta o
factura de compra.

No estan cubiertos por esta garantia los siguientes casos:

7.1,
72.

N
bl

>
@

N
<

Los dafios ocasionados al exterior del gabinete.

Las roturas, golpes, caidas o rayones causados por traslados
de cualquier naturaleza por parte del usuario.

. Darios ocasionados por otros equipos interconectados al

producto.

Los dafios personales o a la propiedad que pudieran
causar el uso indebido del artefacto, incluyendo la falta de
mantenimiento.

. Eluso o instalacion de Software (programas), interfaces,

partes 6 suministros no proporcionados y/o Autorizados
por Samsung, aplicable a discos opticos externos, teclado y
mouse.

Darios ocasionados por fendmenos naturales, rayos, agua,
fuego.

Problemas técnicos producidos por la instalacion de
programas o archivos que alteren el normal Funcionamiento
del sistema operativo y/o que afecten el funcionamiento del
equipo.

®
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CHILE

7.8 Toda intervencion de nuestra red de Centros de Servicio
Autorizados, realizada a pedido del comprador dentro del
plazo de garantia, que no fuera originada por falla o defecto
alguno cubierto por este certificado, debera ser abonado por
elinteresado de acuerdo a la tarifa vigente.

. El presente certificado anula cualquier otra garantia implicita
o explicita, por a cual y expresamente Samsung Electronics
Chile LTDA, no autoriza a ninguna otra persona, sociedad
0 asociacién a asumir por nuestra cuenta ninguna otra
responsabilidad con respecto a nuestros productos.

7.10 Samsung Electronics Chile LTDA,, no se hace responsable
por la pérdida de informacion, datos, imagenes o Archivos
debido a fallas producidas en el equipo, es decir es
responsabilidad del cliente velar por el respaldo de la
informacién contenida.

7.1 Samsung Electronics Chile LTDA, asegura que este producto
cumple con las normas de seguridad vigentes en el pais.

En el caso de necesidad de reparacién o compra de repuestos el

usuario deberd consultar telefonicamente al Centro de Atencion al

Cliente: 800-726-7864 en Santiago de Chile para conocer el Centro de

Servicios mas cercano a su domicilio.

>
©



Obtencion de servicio de garantia

®

Para obtener servicio de garantia, péngase en contacto con Samsung
segun lo siguiente o visitar el lugar de compra del producto.

Area

Tel

Web Site

CHILE

800-726-7864 (SAMSUNG)

www.samsung.com/cl
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Garantia Limitada Samsung

Periodo de Garantia

Los siguientes Accesorios para PC Samsung enumerados a
continuacion seran garantizados por el periodo de (1) aio a partir
de la fecha documentada de compra en Samsung o un distribuidor
autorizado por Samsung.

- Discos pticos Externos

-Teclados

-Mouse

- Parlantes Multimedia

- USB Flash Drive

-Dongle

- Dock(Docking)

- Lapicera digitalizadora

-Funda

Garantia Nacional

Samsung Electronics Argentina S.A. garantiza al comprador y
sucesit i te producto di del territorio de la
Republica Argentina, Republica Oriental del Uruguay y Republica
del Paraguay, dependiendo de en cul de los tres paises ha sido

15

ARGENTINA

comprado el producto, el buen funcionamiento del mismo contra falla
de materiales o de fabricacion, a partir de la fecha de compra y por el
plazo de un afio.

Son beneficiarios de la garantia el comprador original y los sucesivos
adquirentes dentro del plazo antes mencionado, siempre que cuenten
con el certificado de garantia correspondiente al producto adquirido
en donde debe constar la fecha de compra del mismo.

Alcances de la Garantia Limitada

Seran causas de anulacion de esta garantia:

1.
2.

Uso impropio o distinto del uso doméstico.

Excesos o caidas de tension eléctrica que impliquen uso en
condici argas electroestati

Intervencién o alteracién del equipo por personal no autorizado
por Samsung Electronics Argentina S.A.

La operacion del producto en condiciones no indicadas en

el Manual del usuario como ser exceso de temperatura y/o
humedad.

La falta de mantenimiento segun lo indica el Manual del Usuario
en caso de corresponder.

La garantia carecerd de validez si se observaren enmiendas o
tachaduras en los datos del certificado de garantia o factura de
compra.



No estén cubiertos por esta garantia los siguientes casos:

7.0,
7.2.

PN
>

>
[

~
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Los dafios ocasionados al exterior del gabinete.

Las roturas, golpes, caidas o rayones causados por traslados
de cualquier naturaleza por parte del usuario.

Dafios ocasionados por otros equipos interconectados al
producto.

Los dafios personales o a la propiedad que pudieran

causar el uso indebido del artefacto, incluyendo la falta de
mantenimiento.

. El uso o instalacién de Software (programas) interfaces,

partes 6 suministros no proporcionados y/o autorizados
por Samsung, aplicable a discos pticos externos, tecladoy
mouse.

Daiios ocasionados por fenémenos naturales, rayos, agua,
fuego.

. Problemas técnicos producidos por la instalacion de

programas o archivos que alteren el normal funcionamiento
del sistema operativo y/o que afecten el funcionamiento del

®

79. El presente certificado anula cualquier otra garantia implicita
o explicita, por la cual y expresamente Samsung Electronics
Argentina S.A. no autoriza a ninguna otra persona, sociedad
0 asociacion a asumir por nuestra cuenta ninguna otra
responsabilidad con respecto a nuestros productos.

7.10. Samsung Electronics Argentina S.A. no se hace responsable
porla pérdida de informacién, datos, imagenes o archivos
debido a fallas producidas en el equipo, es decir es
responsabilidad del cliente velar por el respaldo de la
informacion contenida.

7.11. Samsung Electronics Argentina S.A. asegura que este
producto cumple con las normas de seguridad vigentes
en el pas.

En el caso de necesidad de reparacion o compra de repuestos el
usuario deberé consultar telefonicamente al Centro de Atencion al
Cliente: 0800-333-3733 Cucha Cucha 2647 Capital Federal (Argentina) /
005982-4004008 (Uruguay) / 009 800 5420001 (Paraguay) para conocer
el Centro de Servicios més cercano a su domicilio.

equipo.

Toda intervencién de nuestra red de Centros de Servicio
Autorizados, realizada a pedido del comprador dentro del
plazo de garantia, que no fuera originada por falla o defecto
alguno cubierto por este certificado, deberé ser abonado por
elinteresado de acuerdo a la tarifa vigente.
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Area Tel Web Site
Argentina 0800-333-3733 Www.samsung.com/ar
Uruguay 005982-4004008 www.samsung.com/ar
Paraguay 009 800 5420001 www.samsung.com/ar




WARRANTY FOR SAMSUNG PRODUCTS (AUSTRALIA ONLY)
(PC ACCESSORIES)

PART | GENERAL TERMS AND CONDITIONS

The Australian Competition and Consumer Act (2010) (including the
Australian Consumer Law) as well as other Australian laws guarantee
certain conditions, warranties and undertakings, and give you other
legal rights, in relation to the quality and fitness for purpose of
Samsung consumer products sold in Australia.

In Australia, our goods come with guarantees that cannot be excluded
under the Australian Consumer Law. You are entitled to a replacement
or refund for a major failure and compensation for any other
reasonably foreseeable loss or damage. You are also entitled to have
the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure. What
constitutes a major failure is set out in the Australian Consumer Law.
Nothing in this Warranty purports to modify or exclude the conditions,
warranties and undertakings, and other legal rights, under the
Australian Competition and Consumer Act and other Australian laws.
This Warranty gives you additional protection for your Samsung
consumer product, and identifies a preferred approach to resolving
warranty claims which will be quickest and simplest for all parties,
subject to the exclusions, terms and conditions below.

®
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AUSTRALIA

1. Coverage and Application

(A) Samsung Electronics Australia Pty Ltd of 8 Parkview Drive

Homebush Bay NSW 2127 (“Samsung’) warrants that your

Samsung consumer product:

. isofacceptable quality;

+  doesnot have a latent defect.

For the purpose of this Warranty, a“Samsung product”is a product

which:

«  was manufactured by or on behalf of Samsung; and

« bears a trade mark owned or used by Samsung (generally
“SAMSUNG"); and

+  wassold by an Authorised Reseller or Distributor of
Samsung; and

(8)

«  was purchased in Australia,

but does not include any hardware or software which is packaged
or sold with a Samsung product unless that item is incorporated
into the Samsung product or, in the case of software, pre-loaded
onto the Samsung product at the time of sale or that is itself a
Samsung product.



Il. Warranty Period
(A

The period during which this Warranty is in effect will depend
upon the Samsung product to which it relates. In all cases the
ccommencement date for the period is the actual day of purchase,
as reflected on the Authorised Reseller’s or Distributor’s invoice /
receipt provided to you. The period during which each Samsung
product which is the subject of this Warranty is covered by this
Warranty is identified in Part Il of this Warranty.

1ll. Warranty Claim

(A)  If you consider that the Samsung product which you have
purchased is not of acceptable quality, has a latent defect, or
is otherwise not compliant with the conditions, warranties,
undertakings, and legal rights given to you under Australian Law
(for example, it appears faulty, or does not work at all or properly),
you can make a claim under this Warranty.
Except where an International Product Warranty has been
provided with your Samsung product, warranty service will only
be provided in the specific country where the Samsung product
was originally purchased. For example, if you have purchased the
Samsung product within Australia, warranty service will be limited
to Australia only.

(8)
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(B

If you purchased this product in Australia and wish to make a
claim under this Warranty, you should:
contact 1300 362 603;
visit the nearest Samsung Customer Service Plaza; or
visit www.samsung.com/au.

PRODUCT ONLINE REGISTRATION

You can register your product online at www.samsung.com/au.
While registration is not necessary to make a claim under this
Warranty, it may assist Samsung to process any claim which you
may make more quickly.

When you make any claim under this Warranty it is essential that
you provide a copy of your proof of purchase of the Samsung
product, whether in person, by email or by fax. A claim under
this Warranty is not formally made unless and until that proof of
purchase is provided. This does not detract from your statutory
rights.

You will not be able to gain the benefit of this Warranty without
making a claim.



(P

If,following receipt of a claim under this Warranty, Samsung or its
agent determine that your claim in respect of a Samsung product
is valid (having regard to the terms of Part ll of this Warranty), and:
(a) ifthe goods can be repaired and the failure to comply with
the warranty is not a major failure or a failure of substantial
character, Samsung or its agent will either repair the
Samsung product or, if authorised by Samsung, pay you for
the cost of a repair of the Samsung product, or replace the
Samsung product with the same or similar product or refund
you the cost of a replacement, in each case depending

upon what is reasonable in the circumstances and at no

cost to you. Goods presented for repair may be replaced by
refurbished goods of the same type with equal or greater
functionality rather than being repaired. Refurbished parts
may be used to repair the goods; or

if the goods cannot be repaired or the failure to comply

with the warranty is a major failure or a failure of substantial
character, you may reject the goods or require Samsung to
pay you compensation for any reduction in the value of the
goods below the price paid or payable by you for the goods.
The standard Samsung warranty periods are set out by product
in the tables in Part Il of this Warranty, although each claim is
assessed on its own merits. If Samsung provides you with either
areplacement or refund, you immediately transfer ownership

in the original Samsung part or product to Samsung. Any such

(b)
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resolution by Samsung of a claim under this Warranty by you does
not otherwise detract from any other statutory rights which you
might have in the circumstances, including your right to monetary
ccompensation for a valid claim.

If,following receipt of a claim under this Warranty, Samsung or its
agent determine that your claim in respect of a Samsung product
is invalid, Samsung may charge you for any labour, parts or
transport costs incurred by Samsung or its agent in assessing your
claim.

IV. Warranty Transferability

®

This Warranty is transferable to a subsequent owner of a Samsung
product, in the event of the sale of that product, provided that
Samsung is informed in writing within a reasonable time of the
sale of the subsequent owner's name and contact details, such
notice to be provided to Samsung at

Www.samsung.com/au
The notice should identify the name of the previous owner of
the Samsung product, place and date of purchase, model, make
and serial number of the product. The effective transfer of this
Warranty does not otherwise alter the terms of this Warranty in
any way.



In cases of product of the original
purchased Samsung product, the replacement Samsung product
will be subject to its own Samsung Products Warranty then in
force at the time of the replacement (which may or may not be on
the same terms as this Warranty).

If the Samsung product is located in a place which is greater than
50 kilometres (by road) from the nearest Samsung Customer
Service Plaza or authorised repair service outlet, Samsung will
liaise with you to determine the best way in which to inspect and,
if necessary, repair the product the subject of the claim under this
Warranty.

V. Carry-In

(A)  If you wish to make a claim in relation to a Samsung product V1. Warranty Exclusions

which you can reasonably transport to the nearest Samsung (A)
Customer Service Plaza or to an authorised repair service ®

This section identifies what is excluded under this Warranty.

For the avoidance of any doubt, any and all warranties or

centre (as directed when you first make the claim under this
Warranty), please bring, or send, that Samsung product to that
nearest Plaza or authorised service centre for assessment. Such
Samsung products do not include those products dealt with

in sub-paragraph (B). Samsung will organise the transport of a
Samsung Consumer Product under this sub-paragraph, the cost
of which will be borne by Samsung if your claim is determined to
be valid pursuant to Part | of this Warranty. Whenever possible,
the product should be returned in its original carton and packing
or alternatively in packing suitable to prevent damage to the
product. Samsung will not accept responsibility for damage to the
product during this transport caused by unsuitable or inadequate
packing.

conditions which are not guaranteed under the Australian
Competition and Consumer Act or the Australian Competition
and Consumer Regulations 2010 and which are not expressly
included in this Warranty as additional warranties or conditions
are excluded.
This Warranty does not warrant uninterrupted or error-free
operation of the Product, which is affected by system
configuration, software, applications your data and operator
control of the system, among other factors. Though the product
is considered to be compatible with many systems,
PN ibility and i

other products or systems.



(D) This Warranty does not apply to non-Samsung hardware products

Gl

(]

or non-Samsung software products which are not incorporated
into Samsung products or, in the case of software, pre-loaded
onto the Samsung product at the time of sale, even if packaged
or sold with Samsung hardware. Manufacturers, suppliers or
publishers other than Samsung may provide their own warranties
to you, but Samsung, to the extent permitted by law, provides
such third-party products'as is. If applicable, non-Samsung
software distributed by Samsung and not pre-loaded on the
product at the time of sale is not covered under this Warranty.
Please refer to any licensing agreement accompanying the
software for details or any purchaser rights with respect to its use.
This Warranty does not extend to loss caused by normal wear

and tear, fire, water (liquid spillage or ingression), theft, vermin or
insect infestation.

This Warranty does not cover:

+  cosmetic damage such as to the exterior finisl

«  minor imperfections within design specification so that do
not materially alter functionality;

«  burned-inimages resulting from viewing an image on the
display screen for an extended period of time;

«  reception or display problems and distortion related to noise,
echo, interference or other signal transmission and delivery
problems or

21
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+  useof products, equipment, systems, utilities, services, parts

uppli ation: repairs,
external wiring or connectors not supplied or authorised by
Samsung.

This Warranty does not cover damage caused by:

+ misuse or abusive use of the Samsung consumer product,
including breakage of the liquid crystal display (LCD);

« incorrect operation or not following the operation
instructions (as stated in the Product Operation Manual or
manufacturer’s instructions provided with the Samsung
product);

« improper shipment, delivery or installation;

- incorrect orimproper maintenance or failure to maintain the
Samsung product;

+ failure to clean or improper cleaning of the product;

«  incorrect voltage or non-authorised electrical connections;

« adverse external conditions such as power surges and dips,
thunderstorm activity, acts of God, acts of terrorism, damage
caused by vermin, or any other act or circumstance beyond
Samsung’s control;

+ exposure to excessive heat, moisture or dampness;

+  exposure to abnormally corrosive conditions;

®
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+  useof non authorised/non-standard, defective or
incompatible parts;

+ password setting/ resetting and computer virus;

«  repair, modification or other work carried out on the
Samsung product other than by Authorised Samsung
Service Personnel.

This Warranty does not cover Samsung products purchased in an

auction.

If the Samsung product you are using has been rented or leased

by you, and you consider a claim might be made under this

Warranty, you should refer the matter to the rental or leasing

company immediately and they will handle the matter.

This Warranty does not cover Samsung products which, at the

time you consider a claim might be made under this Warranty, do

not bear the original manufacturer’s factory-applied serial number
inits original form (for instance where it or the sticker bearing it
has been removed, wiped out, rubbed off, or altered).

TThis Warranty does not cover the loss of any data howsoever

caused. You shall be responsible for backing up and protecting

data against loss, damage or destruction. Please note that the
repair of goods may result in loss of data.
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1I. PARTS AND LABOUR WARRANTY

Unless specified, this Warranty covers corresponding costs for parts
and labour which may be required to repair the Samsung consumer
product, part or accessory if Samsung or its agent repair the item
under this Warranty.

I1l. WARRANTY BY PRODUCT TABLE

The table below in this sub-paragraph summarises Samsung’s
preferred approach to resolving claims under this Warranty, although
each claim is assessed on its own merits. Please refer to Part |,
paragraph (Ill)(F) for the range of Samsung’s responses to a claim under
this Warranty in accordance with the table below. In some instances
the appropriate response to the claim will differ from the approach
noted below.
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Product Warranty Period Special conditions
PC Accessories
External Optical Disc Drive 1year Repair or replacement warranty
Keyboard 1year Repair or replacement warranty
Multimedia Speaker 1year Repair or replacement warranty
Mouse 1year Repair or replacement warranty
USB Flash Drive 1year Repair or replacement warranty
@ Dongle 1year Repair or replacement warranty @
Dock(Docking) 1year Repair or replacement warranty
Digitiser Pen 1year Repair or replacement warranty
Stand Case 1year Repair or replacement warranty
Repair or replacement warranty
Other miscellaneous PC accessories 1year Whether the miscellaneous PC accessories item is covered by this
warranty will be determined by Samsung in its sole discretion
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Warranty For Samsung Products (New Zealand Only)
(PC Accessories)

PART | GENERAL TERMS AND CONDITIONS

The New Zealand Consumer Guarantees Act (1993) as well as other

laws in the jurisdiction guarantee certain conditions, warranties and
undertakings, and give you other legal rights, in relation to the quality and
fitness for purpose of Samsung consumer products sold in New Zealand.
For products sold in New Zealand, these guarantees cannot be modified
nor excluded by any contract, except in those circumstances contemplated
by section 43(2) of the New Zealand Consumer Guarantees Act.

You are entitled to have the goods repaired or replaced if the goods
fail to be of acceptable quality. You are also entitled to a replacement
or refund for a major failure of the goods and compensation for any
other reasonably foreseeable loss or damage. What constitutes a major
failure is an objective test of reasonableness and not necessarily an
individual consumer’s point of view.

Nothing in this Warranty purports to modify or exclude the conditions,
warranties and undertakings, and other legal rights, under the New
Zealand Consumer Guarantees Act and other laws. This Warranty gives
you additional protection for your Samsung consumer product, and
identifies a preferred approach to resolving warranty claims which will
be quickest and simplest for all parties, subject to the exclusions, terms
and conditions below.

®
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1. Coverage and Application

(A) Samsung Electronics New Zealand Limited of 24 The Warehouse
Way, Northcote, Auckland 0627 ("Samsung”) warrants that your
Samsung consumer product:

. isofacceptable quality;
+  doesnot have a latent defect.
(B) For the purpose of this Warranty, a“Samsung consumer product”

is a hardware product which:

«  was manufactured by or on behalf of Samsung; and

«  isused in a normal domestic environment, not a commercial
environment ; and

« bears a trade mark owned or used by Samsung (generally
“SAMSUNG"); and

«  wassold by an Authorised Reseller or Distributor of
Samsung; and

«  was purchased in New Zealand,

but does not include any hardware or software which is packaged

or sold with a Samsung consumer product unless that is itself a

Samsung consumer product.



Il. Warranty Period
(A

The period during which this Warranty is in effect will depend
upon the Samsung consumer product to which it relates. In all
cases the commencement date for the period is the actual day of

purchase, as reflected on the Authorised-Reseller’s or Distributor’s

invoice / receipt provided to you. The period during which each
Samsung consumer product which is the subject of this Warranty
is covered by this Warranty is identified in Part Il of this Warranty.

1ll. Warranty Claim
(A

If you consider that the Samsung consumer product which you
have purchased is not of acceptable quality, has a latent defect,
oris otherwise not compliant with the conditions, warranties,
undertakings, and legal rights given to you under New Zealand
Law (for example, it appears faulty, or does not work at all or
properly), you can make a claim under this Warranty.

(B) Except where an International Product Warranty has been

provided with your Samsung consumer product, warranty service

will only be provided in the specific country where the Samsung
consumer product was originally purchased. For example, if
you have purchased the Samsung product within New Zealand,
warranty service will be limited to New Zealand only.

®
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NEW ZEALAND

If you purchased this product in New Zealand and wish to make a
claim under this Warranty, you should:
contact 0800 SAMSUNG (726786);
visit the nearest Samsung Customer Service Plaza; or
visit www.samsung.com/nz.
PRODUCT ONLINE REGISTRATION
You can register your product online at www.samsung.com/nz
for customers in New Zealand. While registration is not necessary
to make a claim under this Warranty, it may assist Samsung to
process any claim which you may make more quickly.
When you make any claim under this Warranty it is essential that
you provide a copy of your proof of purchase of the Samsung
consumer product, whether in person, by email or by fax. A claim
under this Warranty is not formally made unless and until that
proof of purchase is provided. This does not detract from your
statutory rights.
You will not be able to gain the benefit of this Warranty without
making a claim. A claim must be made within the Warranty Period.
This Warranty does not cover any defects not notified to Samsung
within the Warranty Period.
If, following receipt of a claim under this Warranty, Samsung
or its agent determine that your claim in respect of a Samsung
consumer product is valid (having regard to the terms of Part Il of
this Warranty), and:



+ ifthe goods can be repaired and the failure to comply with
the warranty is not a major failure or a failure of substantial
character, Samsung or its agent wil either repair the Samsung
consumer product or, if authorised by Samsung, pay you
for the cost of a repair of the Samsung consumer product,
or replace the Samsung consumer product with the same
or similar product or refund you the cost of a replacement,
in each case depending upon what is reasonable in the
circumstances and at no cost to you. Goods presented for
repair may be replaced by refurbished goods of the same type
with equal or greater functionality rather than being repaired.
Refurbished parts may be used to repair the goods; or

«  ifthe goods cannot be repaired or the failure to comply
with the warranty is a major failure or a failure of substantial
character, you may reject the goods or require Samsung to
pay you compensation for any reduction in the value of the
goods below the price paid or payable by you for the goods.

The standard Samsung Warranty periods are set out by product in

the tables in Part Il of this Warranty, although each claim is assessed

on its own merits. If Samsung provides you with either a replacement
or refund, you immediately transfer ownership in the original

Samsung consumer product or part to Samsung. If Samsung repairs

the goods, you immediately transfer ownership in any residual parts

to Samsung. Any suich resolution by Samsung of a claim under this

Warranty by you does not otherwise detract from any other statutory
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rights which you might have in the circumstances, including your
right to monetary compensation for a valid claim.

If,following receipt of a claim under this Warranty, Samsung
orits agent determine that your claim in respect of a Samsung
consumer product is invalid, Samsung may charge you for any
labour, parts or transport costs incurred by Samsung or its agent
in assessing your claim.

IV. Warranty Transferability

(A

(8)

This Warranty is transferable to a subsequent owner of a Samsung
consumer product, in the event of the sale of that product,
provided that Samsung is informed in writing within a reasonable
time of the sale of the subsequent owner’s name and contact
details, such notice to be provided to Samsung as follows
www.samsung.com/nz - for customers in New Zealand.
The notice should identify the name of the previous owner of the
Samsung consumer product, place and date of purchase, model,
make and serial number of the product. The effective transfer of
this Warranty does not otherwise alter the terms of this Warranty
in any way.
In cases of authorised product or part replacement of the original
purchased Samsung product, the replacement Samsung product
or part will be covered for the remainder of the original Warranty
Period.

®



V. Carry-In

(A)  If you wish to make a claim in relation to a Samsung product

which you can reasonably transport to the nearest Samsung
Customer Service Plaza or to an authorised repair service

centre (as directed when you first make the claim under this
Warranty), please bring, or send, that Samsung product to that
nearest Plaza or authorised service centre for assessment. Such
Samsung products do not include those products dealt with

in sub-paragraph (B). Samsung will organise the transport of a
Samsung Consumer Product under this sub-paragraph, the cost
of which will be borne by Samsung if your claim is determined to
be valid pursuant to Part | of this Warranty. Whenever possible,
the product should be returned in its original carton and packing
or alternatively in packing suitable to prevent damage to the
product. Samsung will not accept responsibility for damage to the
product during this transport caused by unsuitable or inadequate
packing.

If the Samsung product is located in a place which is greater than
50 kilometres (by road) from the nearest Samsung Customer
Service Plaza or authorised repair service outlet, Samsung will
liaise with you to determine the best way in which to inspect and,
if necessary, repair the product the subject of the claim under this
Warranty.

B

VI. Warranty Exclusions

(A) This section identifies what is excluded under this Warranty.

For the avoidance of any doubt, any and all warranties or
conditions which are not guaranteed under the New Zealand
Consumer Guarantees Act (as applicable) and which are not
expressly included in this Warranty as additional warranties or
conditions are excluded.
This Warranty does not warrant uninterrupted or error-free
operation of the Product, which is affected by system configuration,
oftware, lications your data and operator control of the system,
among other factors. Though the product is considered to be
compatible with many systems, it is your responsibility to determine
compatibility and integration with other products or systems.
This Warranty does not apply to non-Samsung hardware products
or non-Samsung software products which are not incorporated
into Samsung products or, in the case of software, pre-loaded
onto the Samsung product at the time of sale, even if packaged
or sold with Samsung hardware. Manufacturers, suppliers or
publishers other than Samsung may provide their own warranties
toyou, but Samsung, to the extent permitted by law, provides
such third-party products as is' If applicable, non-Samsung
software distributed by Samsung and not pre-loaded on the
product at the time of sale is not covered under this Warranty.
Please refer to any licensing agreement accompanying the
software for details or any purchaser rights with respect to its use.
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This Warranty does not extend to loss caused by normal wear
and tear, fire, water (liquid spillage or ingression), theft, vermin or
insect infestation.

This Warranty does not cover:

«  cosmetic damage such as to the exterior finish;

«  minor imperfections within design specification so that do
not materially alter functionality;

+ burned-in images resulting from viewing an image on the
display screen for an extended period of time;

«  reception or display problems and distortion related to noise,
echo, interference or other signal transmission and delivery
problems or

+ useof products, equipment, systems, utilities, services, parts
supplies accessories, applications, installations, repairs,
external wiring or connectors not supplied or authorised by
Samsung.

(G) ThisWarranty does not cover damage caused by:

«  misuse or abusive use of the Samsung consumer product,
including breakage of the liquid crystal display (LCD);

+  incorrect operation or not following the operation
instructions (as stated in the Product Operation Manual or
‘manufacturer’s instructions provided with the Samsung
product);
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+  improper shipment, delivery or installation;

«  incorrect orimproper maintenance or failure to maintain the
Samsung product;

« failure to clean or improper cleaning of the product;

+  incorrect voltage or non-authorised electrical connections;

« adverse external conditions such as power surges and dips,
thunderstorm activity, acts of God, acts of terrorism, damage
caused by vermin, or any other act or circumstance beyond
Samsung’s control;

+  exposure to excessive heat, moisture or dampness;

+ exposure to abnormally corrosive conditions;

= useof non authorised/non-standard, defective or
incompatible parts;

«  password setting/ resetting and computer virus;

«  repair, modification or other work carried out on the
Samsung product other than by Authorised Samsung
Service Personnel.

This Warranty does not cover Samsung products purchased in an

auction.

If the Samsung product you are using has been rented or leased

by you, and you consider a claim might be made under this

Warranty, you should refer the matter to the rental or leasing

company immediately and they will handle the matter.



o

To the extent permitted by law, this Warranty does not cover
Samsung products which, at the time you consider a claim
might be made under this Warranty, do not bear the original
manufacturer’s factory-applied serial number in its original form
(for instance where it or the sticker bearing it has been removed,
wiped out, rubbed off, or altered).

This Warranty does not cover the loss of any data howsoever
caused. You shall be responsible for backing up and protecting
data against loss, damage or destruction. Please note that the
repair of goods may result in loss of data.

(K)

New Zealand exclusion
If you purchased the Samsung consumer product in New Zealand for
the purposes of a business, it is hereby agreed that the provisions of
the Consumer Guarantees Act 1993 do not apply in accordance with
section 43(2) of the Consumer Guarantees Act.
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1I. PARTS AND LABOUR WARRANTY

Unless specified, this Warranty covers corresponding costs for parts
and labour which may be required to repair the Samsung consumer
product, part or accessory if Samsung or its agent repair the item
under this Warranty.

11l. WARRANTY BY PRODUCT TABLE

The table below in this sub-paragraph summarises Samsung’s
preferred approach to resolving claims under this Warranty, although
each claim is assessed on its own merits. Please refer to Part |,
paragraph (Ill)(F) for the range of Samsung’s responses to a claim under
this Warranty in accordance with the table below. In some instances
the appropriate response to the claim will differ from the approach
noted below.

®
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Product Warranty Period Special conditions
PC Accessories
External Optical Disc Drive 1year Repair or replacement warranty
Keyboard 1year Repair or replacement warranty
Multimedia Speaker 1year Repair or replacement warranty
Mouse 1year Repair or replacement warranty
USB Flash Drive 1year Repair or replacement warranty
@ Dongle 1year Repair or replacement warranty @
Dock(Docking) 1year Repair or replacement warranty
Digitiser Pen 1year Repair or replacement warranty
Stand Case 1year Repair or replacement warranty
Repair or replacement warranty
Other miscellaneous PC accessories 1year Whether the miscellaneous PC accessories item is covered by this
warranty will be determined by Samsung in its sole discretion
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Samsung Limited Warranty

Warranty Period

The Samsung PC Accessories shall be warranted for the period of one
(1) year from the documented date of purchase from Samsung or a
Samsung'authorized reseller.

National Warranty

The following limited warranty covers Samsung Products, as supplied
and distributed by Samsung Electronics Company in the country of
purchase and delivered new, in the original carton to the original
end-user purchaser. During the Warranty Period, Samsung will repair or
replace, at Samsung’s sole option, without charge to you, any defective
component part of the Product.

Limited Warranty Coverage

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b)
the Products will be free from defects in materials or workmanship;
(c) the Products will confirm to the published specifications; and (d)
the Products will confirm to any additional specifications agreed to in
writing by the parties.
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SINGAPOLE

Samsung warranties do not cover any problem that is caused by

(a) commercial use; accident; abuse; neglect; shock; electrostatic
discharge; heat or humidity beyond product specifications; improper
installation or operation or maintenance or modification; or (b)

any misuse contrary to the instructions in the user manual; or (d)
malfunctions caused by other equipment; or (e) fire, water, lightning
or other acts of nature. For storage devices, please ensure that data

in your Product has been fully “backed-up” before it is handed to
Samsung for repair. Although Samsung will take reasonable efforts

to return your Product with all your software programs, data or
information stored on any media intact, however Samsung shall not be
liable if during the repair of the Product the contents in the Product’s
data storage media were altered, deleted, or in any way modified. For
dongle, onthe i i data loss or cross
talk may occur between devices, Samsung is not responsible for such
data loss or cross talk in respect of dongles.

Our limited warranties are void if a Product is returned with removed,
damaged, or tampered labels or any alterations (including removal of
any component or external cover). Samsung shall not be liable for any
damages of any kind resulting from the purchase, use, or misuse of, or
inability to use the Product or arising directly or indirectly from the use
or loss of use of the Product or from the breach of the express warranty,
including incidental, special, consequential or similar damages, or

loss of anticipated profits or benefits, or for damages arising from any
tort (including negligence) or fault committed by Samsung, its agents
or employees, or for any breach of contract or for any claim brought




®

against you by any other party. If any portion of this limited warranty is
held illegal or unenforceable by reason of any law, such partial illegality
or unenforceability shall not affect the enforceability for the remainder
of this limited warranty which you acknowledge is and will always be
construed to be limited by its terms or as limited as the law permits.
The warranty is in addition to (and does not exclude or modify in any
way) any non-excludable statutory rights you may have.

Obtaining Wa

rranty Service

To obtain warranty service, please contact Samsung as follows or visit
the place of purchase.

Area

Tel

Web Site

Singapore

SAMSUNG (726-7864)

www, com/sg
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Samsung Limited Warranty

Warranty Period

The Samsung PC Accessories shall be warranted for the period of one
(1) year from the documented date of purchase from Samsung or a
Samsung'authorized reseller.

National Warranty

The following limited warranty covers Samsung Products, as supplied
and distributed by Samsung Electronics Company in the country of
purchase and delivered new, in the original carton to the original
end-user purchaser. During the Warranty Period, Samsung will repair or
replace, at Samsung’s sole option, without charge to you, any defective
component part of the Product.

Limited Warranty Coverage

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b)
the Products will be free from defects in materials or workmanship;
(c) the Products will confirm to the published specifications; and (d)
the Products will confirm to any additional specifications agreed to in
writing by the parties.

®
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MALAYSIA

Samsung warranties do not cover any problem that is caused by

(a) commercial use; accident; abuse; neglect; shock; electrostatic
discharge; heat or humidity beyond product specifications; improper
installation or operation or maintenance or modification; or (b)

any misuse contrary to the instructions in the user manual; or (d)
malfunctions caused by other equipment; or (e) fire, water, lightning
or other acts of nature. For storage devices, please ensure that data

in your Product has been fully “backed-up”before it is handed to
Samsung for repair. Although Samsung will take reasonable efforts

to return your Product with all your software programs, data or
information stored on any media intact, however Samsung shall not be
liable if during the repair of the Product the contents in the Product’s
data storage media were altered, deleted, or in any way modified. For
dongle, ling on the i i dataloss or cross
talk may occur between devices, Samsung is not responsible for such
data loss or cross talk in respect of dongles.

Our limited warranties are void if a Product is returned with removed,
damaged, or tampered labels or any alterations (including removal of
any component or external cover). Samsung shall not be liable for any
damages of any kind resulting from the purchase, use, or misuse of, or
inability to use the Product or arising directly or indirectly from the use
or loss of use of the Product or from the breach of the express warranty,
including incidental, special, consequential or similar damages, or

loss of anticipated profits or benefits, or for damages arising from any
tort (including negligence) or fault committed by Samsung, its agents.
or employees, or for any breach of contract o for any claim brought
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against you by any other party. If any portion of this limited warranty is
held illegal or unenforceable by reason of any law, such partial illegality
or unenforceability shall not affect the enforceability for the remainder
of this limited warranty which you acknowledge is and will always be
construed to be limited by its terms or as limited as the law permits.
The warranty is in addition to (and does not exclude or modify in any
way) any non-excludable statutory rights you may have.

Obtaining Warranty Service

To obtain warranty service, please contact Samsung as follows or visit

the place of purchase.
Area Tel Web Site
Malaysia 1800-88-9999 Www.samsung.com/my
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Samsung Limited Warranty

Warranty Period

The Samsung PC Accessories shall be warranted for the period of one
(1) year from the documented date of purchase from Samsung or a
Samsung'authorized reseller.

National Warranty

The following limited warranty covers Samsung Products, as supplied
and distributed by Samsung Electronics Company in the country of
purchase and delivered new, in the original carton to the original
end-user purchaser.

Limited Warranty Coverage

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b)
the Products will be free from defects in materials or workmanship;
(c) the Products will confirm to the published specifications; and (d)
the Products will confirm to any additional specifications agreed to in
writing by the parties.

Samsung warranties do not cover any problem that is caused by

(a) commercial use; accident; abuse; neglect; shock; electrostatic
discharge; heat or humidity beyond product specifications; improper
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installation; operation; maintenance or modification; or (b) any misuse
contrary to the instructions in the user manual; or (d) malfunctions
caused by other equipment; or (e) fire, water, lightning or other acts
of nature.

Our limited warranties are void if a product is returned with removed,
damaged, or tampered labels or any alterations (including removal of
any component or external cover).

Obtaining Warranty Service

To obtain warranty service, please contact Samsung as follows or visit
the place of purchase.

Area Tel Web Site
. 02-689-3232/
Thailand 1800253232 www.samsung.com/th
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PHILIPPINES

Samsung Limited Warranty

Warranty Period

The Samsung PC Accessories shall be warranted for the period of one
(1) year from the documented date of purchase from Samsung or a
Samsung'authorized reseller.

National Warranty

The following limited warranty covers Samsung Products, as supplied
and distributed by Samsung Electronics Company in the country of
purchase and delivered new, in the original carton to the original
end-user purchaser.

Limited Warranty Coverage

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b)
the Products will be free from defects in materials or workmanship;
(c) the Products will confirm to the published specifications; and (d)
the Products will confirm to any additional specifications agreed to in
writing by the parties.

Samsung warranties do not cover any problem that is caused by

(a) commercial use; accident; abuse; neglect; shock; electrostatic
discharge; heat or humidity beyond product specifications; improper

installation; operation; maintenance or modification; or (b) any misuse
contrary to the instructions in the user manual; or (d) malfunctions
caused by other equipment; or (e) fire, water, lightning or other acts
of nature.

Our limited warranties are void if a product is returned with removed,
damaged, or tampered labels or any alterations (including removal of
any component or external cover).

Obtaining Warranty Service

To obtain warranty service, please contact Samsung as follows or visit
the place of purchase.

Area Tel Web Site

1800-10-7267864 /

Philippines +632-580-5777

www.samsung.com/ph




Samsung Limited Warranty

Warranty Period

The Samsung PC Accessories shall be warranted for the period of one
(1) year from the documented date of purchase from Samsung or a
Samsung'authorized reseller.

National Warranty

The following limited warranty covers Samsung Products, as supplied
and distributed by Samsung Electronics Company in the country of
purchase and delivered new, in the original carton to the original
end-user purchaser.

Limited Warranty Coverage

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b)
the Products will be free from defects in materials or workmanship;
(c) the Products will confirm to the published specifications; and (d)
the Products will confirm to any additional specifications agreed to in
writing by the parties.

Samsung warranties do not cover any problem that is caused by

(a) commercial use; accident; abuse; neglect; shock; electrostatic
discharge; heat or humidity beyond product specifications; improper
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installation; operation; maintenance or modification; or (b) any misuse
contrary to the instructions in the user manual; or (d) malfunctions
caused by other equipment; or (e) fire, water, lightning or other acts
of nature.

Our limited warranties are void if a product is returned with removed,
damaged, or tampered labels or any alterations (including removal of
any component or external cover).

Obtaining Warranty Service

To obtain warranty service, please contact Samsung as follows or visit
the place of purchase.

Area Tel Web Site

Indonesia 0800-112-8888 www.samsung.com/id
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Garansi Terbatas Samsung

Periode Garansi

Aksesoris PC Samsung akan digaransi untuk periode satu (1) tahun
dari dokumen tanggal pembelian dari Samsung atau penjual resmi
Samsung.

Garansi Nasional

Jamman terba!as berlku! ini mencakup Produk Samsung, yang

olehp Samsung Electronics
dinegara pembellan dan dikirimkan dalam kondisi baru, dalam karton
asli ke pembeli/pengguna

Cakupan Garansi Terbatas

Samsung membuat garansi terbatas sebagai berikut selama masa

garansi: (a)

Produk akan berfungsi dengan baik berdasarkan penggunaan normal,

(b) Produk akan bebas dari cacat bahan atau pengerjaan; (c) Produk

akan dikonfirmasikan dengan Spesifikasi yang dipublikasikan, dan (d)

Produk akan dikonfirmasikan terhadap setiap spesifikasi tambahan

yang disetujui secara tertulis oleh para pihak.

Garansi Samsung tidak mencakup masalah yang disebabkan oleh (a)
komersial;

shock, elektrostatik, panas atau kelembaban di luar spesifikasi produk,
pemasangan yang tidak benar, operasi, perawatan atau modifikasi,
atau (b) penyalahgunaan bertentangan dengan petunjuk dalam
petunjuk penggunaan, atau (c) kerusakan yang disebabkan oleh
peralatan lainnya; atau (d) api, ai, petir atau kejadian alam lainnya.
Garansi terbatas kami batal jika produk dikembalikan dengan dihapus,
rusak, atau label dirusak atau setiap perubahan (termasuk pemindahan
dari setiap komponen atau penutup luar).

Mendapatkan Pelayanan Garansi

Untuk mendapatkan layanan garansi, silahkan hubungi Samsung
sebagai berikut atau kunjungi tempat pembelian.

Area Tel Web Site

Indonesia 0800-112-8888

www.samsung.com/id




Ché&D§ Bao Hanh

Thai han bao hanh

Cac sin pham sau day sé dugc bao hanh trong thsi han mot (1) nam ké
tlf ngay mua san pham tir.

Pham vi bao hanh toan quéc

Qui dinh bao hanh hiu han dugc p dung cho céc san phdm cla
Samsung, dugc cung cdp va phan phéi bdi cong ty dién tir Samsung
trong quéc gia ma san pham dugc mua, va san pham duoc giao méi
trong bao bi carton dén ngudi s& hiiu déu tién.

Diéu kién bao hanh

Samsung dam bdo cc diéu kién sau déy trong thai gian bao hanh: (a)
san pham hoat dong tét trong diéu kién st dung binh thuéng; (b) san
phém khang bi nhiing khuyét diém vé vat liéu hodc trinh d tay nghé ;
(c) San pham tuan theo cac thong s ky thuat dugc niém yét; va (d) san
phém tuén theo tét ca cac thong sé ky thuét phu thém nhu dugc cam
két béng van ban gidta cac bén.

Samsung khong béo hanh cho cac hu hong gay ra bdi (a) sir dung véi
muc dich thuong mai; tai nan; st dung khéng dtng cach; khéng can
than; va cham; tinh dién; nhiét d6 va d6 4m ngoai muic gidi han cho
phép clia san pham; 14p déit, van hanh bao tr, stia chita khéng ding

a4
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céchshodic (b) sif dung khéng diing theo husng dan sif dung; hoac (d)
héng héc do st dung thiét bi khac; hoac (e) Iifa, nudc, sém sét hodc céc
yéu'td ty nhién khac.

Qui dinh bao hanh khéng chap nhén trugng hop san pham duoc trd vé
néu nhan tem bi rach, tréc hodc khéng con nguyén ven hodc c6 bat ky
suthay d6i nao khac (mét bét ky cac phu kién nao ké ca bao bi).

Strdung dich vu bao hanh

D8 duoc st dung dich vu bdo hanh, hay lién hé véi Samsung theo dia
chi bén dudi hoac tryc tiép dén noi mua san pham.

Khu vy Dién thoai Trang Web

Viét Nam 1800-588-889 Wwww.samsung.com.vn




INDIA

Samsung Limited Warranty Samsung warranties do not cover any problem that is caused by

(a) commercial use; accident; abuse; neglect; shock; electrostatic

X discharge; heat or humidity beyond product specifications; improper

Warranty Period installation; operation; maintenance or modification; o (b) any misuse
The Samsuing PC Accessories shall be warranted for the period of one contrary to the instructions in the user manual made available with the
(1) year from the documented date of purchase from Samsung or a Product; or (d) malfunctions caused by other equipment; or (e) fire,
Samsung authorized reseller. water, lightning or other acts of nature.

Our limited warranties are void if a Product is returned with removed,
National Warranty damaged, or tampered labels or any alterations (including removal of

any component or external cover).
The following limited warranty covers Samsung Products, as
manufactured, imported supplied and distributed by Samsung

Electronics India Private Limited (Samsung) in the territory of India and Obtaining Warranty Service

delivered new, in the original carton to the original end-user purchaser. To obtain warranty service, please contact Samsung Contact Centre @
This limited warranty shall not be applicable on Samsung Products not as per following:-

manufactured, imported, supplied and /or distributed by Samsung in

India through its local entity. Area Tel

Limited Warranty Coverage India 1800 3000 8282/1800 266 8282

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b)
the Products will be free from defects in materials or workmanship;
(c) the Products will confirm to the published specifications; and (d)
the Products will confirm to any additional specifications agreed to in
writing by the parties.
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Garantia Limitada

Periodo de Garantia

Los accesorios para ordenadores de la marca SAMSUNG (producto/s)
estan garantizados por un plazo de uno (1) aio a partir de la fecha de
compra conforme al documento que acredite ésta. Garantia sujeta a
lo establecido en el presente documento asi como a lo sefialado en la
Ley Federal de Proteccion al Consumidor y la normatividad aplicable.
El Consumidor tendra derecho a solicitar la reparacion o si ello no es
posible, la sustitucién del producto en términos de los documentos
sefialados.

Garantia Nacional

La siguiente garantia limitada cubre los productos de la marca
SAMSUNG ini y distribui n el territorio de los Estados
Unidos Mexicanos por Samsung Electronics México S.A. de C.V. (SEM)
ya sea en forma directa o por medio de algdin tercero expresamente
autorizado por SEM y siempre y cuando se trate de producto nuevo.

MEXICO

Alcance de la Garantia Limitada

SEM declara que, durante el periodo de la garantia, los productos:

(a) funcionaran correctamente con un uso normal; (b) seran libres de
defectos en sus piezas y de defectos de fabricacion; y (c) se adaptaran
alas especificaciones de producto publicadas tinicamente por
SAMSUNG. No podré entenderse como defecto en las piezas o de
fabricacién y por lo tanto, no estaran cubiertos por la Garantia aquellos
defectos causados por: accidente, abuso, negligencia, golpe, descarga
electrostatica; alta temperatura; humedad; instalacion incorrecta;
mantenimiento incorrecto o modificacion de dicho producto;
cualquier uso que sea contrario a las instrucciones indicadas en el
‘manual de usuario; cualquier defecto provocado causado por el uso
otro material 0 equipo; fuego, agua, luz, o fuerza mayor.

Esta Garantia queda invalidada si el producto o cualquiera de los datos
de identificacion (ntimero de serie, piezas, etiquetas carcasa, etc.)
hayan sido, total o parcialmente, abiertos, montados, desmontados
y/o manipulados.



Sinirh Garantil

Garanti Siiresi

Samsung PC Aksesuarlar, Samsung veya Samsung'un yetkili saticisi
tarafindan tanzim edilen fatura tarihinden itibaren bir (1) yil stireyle
uluslararasi garanti altindadir.

Uluslararasi Sinirl Garantinin Konusu

Asagidaki sinirli garanti, Griiniin satin alindig iilkedeki Samsung
Electronics Sirketi tarafindan, orijinal kutusunda ve satin alinan
ilkedeki nihai kullaniciya tedarik ve dagitimi yapilmis Samsung
Uriinlerini kapsar.

Uriinii aldiginiz ilke mevzuati kapsaminda size ayrica bir garanti
belgesi verilmis olabilir. 56z konusu durumda Uriini aldiginiz tilke
icerisinde ulusal garanti belgesi gecerli olup, isbu Uluslararasi Sinirl
Garanti s6z konusu (ilke harici tilkelerde uygulanir.

Uluslararasi Simirh Garanti Kapsami
Samsung, Garanti Kapsami Stiresince asagidaki sinirli garantileri verir:
(@
(b
(©)
(d

Uriinler normal kullanim halinde diizgiin galsilar.

Uriinler maddi veya retim safhasindaki ayiplardan aridirler.
Uriinler basili spesifikasyonlart haizdirler ve

Uriinler taraflarca yazili olarak mutabik kalinmis baskaca ézellikler
var ise bu ozellikleri de haizdirler.

Uluslar arasi Sinirl Garanti asagidakileri kapsamamaktadir;

=

ticari kullanim; kaza; k6t kullanim; ihmal; sok; elektrostatik
akim; iiriin 6zelliklerinde gésterilenden fazla 1s1 veya nem; yanlis
kurulum; idare; idame veya degisiklik veya

(b) Kullanim kilavuzuna aykin herhangi bir kullanim veya

(9) Diger iiriinlerden kaynaklanan ariza veya

(d) Yangin, su, yildinm veya diger doga olaylari

Uluslararasi Sinirli Garanti, rtiniin; hasarl, etiketi cikartilmis ya da
oynanmis ya da herhangi bir degisiklik yahut tahribat ile (herhangi
bir parcanin veya dis korumanin cikartiimasi dahil) iadesi halinde
gegersizdir.
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Garanti Hizmetinden Yararlanmak

Garanti hizmetinden yararlanmak icin liitfen asagidaki sekilde
Samsung ile irtibata gegin ya da satin aldiginiz yere gidin.

Bolge

Tel

internet Sitesi

SETK

4447711

wwiwsamsung.com/tr
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TURKEY

Bu iiriindeki pillerin dogru imhast

(Ayn bir pil iade sistemi olan Avrupa Birl
Avrupa iilkelerinde uygulanir)

ve diger

Pilin tizerindeki bu isaret, isbu tiriindeki pillerin
calisma émiirlerinin sonunda diger evsel atiklarla
birlikte ¢ope atilmamasina isaret eder. Hg, Cd veya Pb
kimyasal sembollerinin isaretlendigi yerlerde, pilin EC
2006/66 sayih direktifindeki referans seviyelerinden
daha fazla civa, kadmiyum veya kursun icerdigine
isaret eder. Eger piller uygun sekilde yok edilmezlerse,
bu maddeler insan sagligina ya da cevreye zarar
verebilirler. Dogal kaynaklar korumak ve yeniden
kullanimi yayginlastirmak icin, liitfen pillerinizi diger
atiklarinizdan ayirin ve yerlj, ticretsiz pil iade sistemiyle
geri doniisimlerini saglaymn.
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Este producto ha sido legalmente importado por Samsung Electronics
Colombia S.A., cumple con la calidad e idoneidad técnica para el
territorio Colombiano y es comercializado de acuerdo a la resolucion
conjunta No. 37120 SIC- 10105 DIAN.

En caso de requerir soporte técnico para su producto o informacién
sobre nuestra red de servicio, puede contactarse con nuestra linea
gratuita nacional 01 8000 112 112 o en Bogoté 6001272. De igual
manera puede remitirse a nuestra pagina web
httpy//www.samsung.com/co/ .

TERMINOS DE GARANTIA

+  Cuando el consumidor solicita la reparacién de un producto en
garantia, debe presentar este certificado totalmente diligenciado y
la factura legal de compra del producto.

Solo estan cubiertos por garantia los productos importados y
vendidos por Samsung Electronics Colombia S.A.

Los costos asociados a instalacion, mantenimiento y explicacion
sobre la operacion del producto no estan cubiertos por ninguna
garantia, por lo tanto son entera responsabilidad del consumidor.
El presente certificado de garantia es vélido nicamente en el
territorio Colombiano.

®
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CONDICIONES DE LA GARANTIA

Samsung Electronics Colombia S.A. garantiza, para sus productos, el
servicio de reparacion gratuita por cualquier defecto de fabrica dentro
del periodo de garantia especifico para cada tipo de producto.

SITUACIONES NO CUBIERTAS POR GARANTIA:

El cliente no presenta el certificado de garantia, ni copia de la
factura legal de venta.

Productos cuyo certificado de garantia no tiene diligenciados los
datos completos o los mismos han sido alterados.

Productos cuyo certificado de garantia o la factura legal de venta
presentan escritura de dificil lectura.

Productos cuyo periodo de garantia haya finalizado.

Problemas causados por la instalacién y/o reparacién efectuada por
personal no autorizado por Samsung Electronics Colombia.
Productos que presenten modificaciones no autorizadas en las
especificaciones.

Problemas causados por operacion o uso inadecuado (diferente
al recomendado en el manual de usuario) o por condiciones
ambientales deficientes.

Problemas causados por transporte inapropiado del producto.

®



Problemas causados por la invasién de elementos extranos al
producto como agua, arena, insectos, ratones o similares.

Problemas causados por condiciones de la naturaleza como:
terremotos, inundaciones, tormentas eléctricas, etc; por
condiciones accidentales o provocadas como humedad, incendios,
fluctuaciones de voltaje, vandalismo, robo, golpes, descarga
electrostatica, alta temperatura o similares.

No estan cubiertos por la garantia partes plasticas, metalicas,
eléctricas, caucho, tela o cosméticas que pueden sufrir desgaste por
uso normal, desgastes del esmalte del teclado por uso o abuso del
cliente, rayado, ruptura o levantamiento de las teclas del teclado.
Cualquier bateria es tratada como consumible y tiene garantia

solo por un afio.

Aunque el producto se considera compatible con muchos sistemas,

Columbia
PERIODO DE GARANTIA:
Los accesorios SAMSUNG para ordenadores tienen un periodo de

garantia de 1 afo contado a partir de la fecha de compra.

INFORMACION DEL CLIENTE

es i del usuario inar la c ilidad e
integracion con otros productos y sistemas.

Esta garantia queda invalidada si el producto o cualquiera de sus
identificativos (ntimero de serie, stickers, carcasa, etc.) han sido,
total o parcialmente, removidos, abiertos, montados,

DATOS PARA SERVICIO
‘ Nombre ‘ ‘ Cédula ‘
‘ Ciudad ‘ ‘ Teléfono ‘
‘ Modelo ‘ ‘ Serie ‘
Fechade Almacén
de
compra compra

y/o manipulados.
Esta garantia se limita a lo estrictamente establecida en la misma;
cualquier garantia adicional otorgada por un tercero no seré exigible
aSamsung.
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Taiwan - English

Warranty Period

The Samsung PC Accessories shall be warranted for the period of one
(1) year from the documented date of purchase from Samsung or a
Samsung'authorized reseller.

Limited Warranty coverage

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b)
the Products will be free from defects in materials i

date and Model number are obscure, incomplete, or incorrect, the
warranty card should be viewed as invalid.

The warranty will not be reissued once lost. Please preserve this
warranty card with care.

Obtaining Warranty Service

To obtain warranty service, please contact Samsung as follows or visit
the place of purchase.

(c) the Products will confirm to the published specifications; and (d)
the Products will confirm to any additional specifications agreed to in
writing by the parties.

Samsung warranties do not cover any problem that is caused by

(a) commercial use; accident; abuse; neglect; shock; electrostatic
discharge; heat or humidity beyond product specifications; improper
installation; operation; maintenance or modification; or (b) any misuse
contrary to the instructions in the user manual; or (d) malfunctions
caused by other equipment; or (e) fire, water, lightning or other acts
of nature.

Our limited warranties are void if a product is returned with removed,
damage, or tampered labels or any alterations (including removal of
any component or external cover).

Please make sure to correctly fill all information in the column in
warranty card with the stamp from distributor or dealer. If the purchase

Area Tel Web Site
Taiwan 0800-329-999 WWW.samsung.com/tw
Product type: ModelNo:
P Purchased date:
SerialNo:
Name: TEL: ampof
Address: Distributor and
- Dealer

EMAIL:
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Samsung Accessory Limited Warranty

Limited Warranty Period

The Samsung PC Accessories shall be warranted for the period of one
(1) year from the documented date of purchase from Samsung or a
Samsung'authorized reseller.

National Warranty

The following limited warranty covers Samsung Products, as supplied
and distributed by Samsung Electronics Company or its subsidiary in
the country of purchase and delivered new; in the original carton and
packaging to the original end-user purchaser. The Warranty Period
will however not be extended or renewed or otherwise affected due
to subsequent resale.

Limited Warranty Coverage

Samsung makes the following limited warranties during the warranty
period: (a) the Products will function properly under normal use; (b) the
Products will be free from defects in materials or workmanship; (c) the
Products will confirm to the published specifications.

Samsung warranties do not cover any problem that is caused by
(a) accident; abuse; neglect; shock; electrostatic discharge; heat

or humidity beyond product specifications; improper installation;
operation; maintenance or modification; or (b) any misuse contrary to
the instructions in the user manual; or (c) malfunctions caused by other
equipment; or (d) fire, water, lightning or other acts of nature.

Our limited warranties are void if a product is returned with removed,
damaged, or tampered labels or any alterations (including removal of
any component or external cover).

This Limited Warranty is valid and enforceable in the country where
you have purchased the Product, provided that SAMSUNG has
intended the Product for resale in that particular country.

SAMSUNG warrants to you that during the warranty period SAMSUNG
or a SAMSUNG Authorized Services Center will remedy defects in
materials, design and workmanship free of charge by repairing or,
should SAMSUNG in its discretion deem it necessary, by replacing

the Product with a Product selected by SAMSUNG that is at least
equivalent in performance of your SAMSUNG Product, in accordance
with this Limited Warranty or refund you the costs of the Product if
same cannot be repaired. SAMSUNG shall prior to effecting the above
conduct such assessments as may be required to determine the fault
and/or defect.



Obtaining Warranty Service

To obtain warranty service in your territory, please contact Samsung as
follows or visit the place of purchase.

Area Tel Web Site
South Africa | 0860726 786 Www.samsung.com/za
Nigeria 0800726 7864 www.samsung.com/africa_en/
support
senegal 500000077 www.samsung.com/africa_fr/
support
Angola 244222338 www.samsung.com/africa_pt/
9 641/5 support

®
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South Africa Nigeria

Correct disposal of batteries in this product

Use approved batteries designed for your
product. Incompatible batteries can cause
serious injuries or damage your product.
Never dispose of the batteries with other
household waste, batteries not properly
disposed may cause harm to human health and
the environment.

Never dispose the batteries in a fire and follow
local laws and regulations as amended from
time to time when disposing of used batteries.
Never place batteries on or in the heating
devices, such as micro wave ovens, stoves

or radiators, Batteries may explode when
overheated.

Never crush or puncture a battery and avoid
exposing the battery to high external pressure,
which can lead to an internal short circuit and
overheating.



Garantie limitée Samsung

Période de garantie

Les accessoires de PC Samsung sont garantis pendant une durée d'un
(1) an a compter de la date sur la preuve d'achat chez Samsung ou
auprés d'un revendeur agréé Samsung.

Garantie nationale

La garantie limitée suivante couvre les produits Samsung, fournis et
distribués par Samsung Electronics Company ou ses filiales dans le
pays dachat, et livrés neufs, dans le carton et lemballage d'origine, &
I'acheteur final dorigine. La période de garantie ne sera cependant
pas étendue, ni renouvelée, ni affectée autrement suite a une revente
ultérieure.

Couverture de garantie limitée

Samsung offre les garanties limitées suivantes durant la période de
garantie : (a) les produits fonctionneront correctement lors d'une
utilisation normale ; (b) les produits n‘auront aucun défaut de matériau
ni de fabrication ; (c) les produits seront conformes aux spécifications
publiées.
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Les garanties Samsung ne couvrent pas les problémes qui seraient
causés par (a) un accident ; un mauvais traitement ; de la négligence ;
un choc; une décharge électrostatique ; de la chaleur ou de I'humidité
au-dela des spécifications du produit ; une installation incorrecte ; une
opération incorrecte ; une maintenance ou une modification incorrecte
; ou (b) tout mauvais usage qui serait contraire aux instructions du
manuel d'utilisation ; ou (c) des dysfonctionnements causés par

un autre équipement ; ou (d) par le feu, I'eau, la foudre ou d‘autres
causes naturelles.

Nos garanties limitées sont considérées comme nulles si un produit
retourné comporte des étiquettes déplacées, endommagées ou
modifiées ou tout autre altération (comprenant I'enlévement d'un
composant ou du revétement externe).

La garantie limitée est valide et applicable dans le pays d'achat du
produit, a condition que SAMSUNG ait destiné le produit a étre
revendu dans ce pays en particulier.

SAMSUNG tit que, durant la périodt

SAMSUNG ou un centre de services agréé par SAMSUNG resoudra
gratuitement les défauts de matériau, de design et de fabrication en
le réparant, ou, si SAMSUNG l'estime nécessaire, en le remplagant par
un produit sélectionné par SAMSUNG qui soit au moins équivalent
en performance a votre produit SAMSUNG, en conformité avec cette
garantie limitée, ou vous remboursera le cot du produit sl ne peut
pas étre réparé. SAMSUNG, avant d'effectuer les actions décrites ci-
dessus, doit évaluer et déterminer la faute et/ou le défaut.




Obtenir une garantie de service

Pour obtenir une garantie de service dans votre territoire, veuillez

contacter Samsung a I'adresse suivante ou vous rendre au lieu d'achat

de l'objet.

Zone Tél Site web
AfriqueduSud | 0860726786 | www.samsung.com/za
Nigeria 08007267864 | VWW-samsung.com/

africa_en/support
Sénégal 800000077 pw.samsung.com/
africa_fr/support
244222338 www.samsung.com/
Angola

641/5

africa_pt/support

®
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Senegal

Mise au rebut correcte des piles de ce produit

Utilisez des piles approuvées et adaptées &
votre produit. Des piles incompatibles peuvent
causer de sérieux problémes et endommager
votre produit.

Ne jetez jamais les piles avec les autres ordures
ménageres, des piles qui ne seraient pas mises
aurebut correctement pourraient étre nocives
pour la santé et I'environnement.

Ne jetez jamais les piles au feu et suivez les lois
et directives locales ainsi que leurs éventuelles
modifications lorsque vous mettez des piles
aurebut.

Ne jamais mettre les piles sur ou dans des
appareils chauffants tels que des fours a micro
ondes, des cui es ou des radiateurs, les piles
peuvent exploser si elles sont trop chauffées.

Ne jamais écraser ni perforer une pile et

éviter d'exposer la pile a une grande pression
extérieure qui pourrait mener a un court circuit
interne et a une surchauffe.



Garantia Limitada da Samsung

Prazo da Garantia

A Samsung PC Accessories estd sujeita a garantia pelo periodo de um
(1)ano a partir da data de compra documentada a Samsung ou a um
revendedor da Samsung.

Garantia Nacional

A seguinte garantia cobre Produtos Samsung (Samsung Products) tal
como fornecidos e distribuidos pela Samsung Electronics Company ou
suas subsidiarias no pais de compra e fornecidos novos, na embalagem
original ao comprador original. O Prazo de Garantia contudo nao

serd alargado ou renovado ou de qualquer forma afectado devido a
revenda subsequente.

Cobertura da Garantia Limitada

A Samsung proporciona as seguintes garantias durante o prazo de
garantia: (a) Os Produtos funcionam apropriadamente em uso normal;
(b) os Produtos serao livres de falhas quer nos materiais quer nos
acabamentos; (c) os Produtos confirmam as especificaces publicadas.
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(O]

As garantias da Samsung nao abrangem qualquer problema
provocado por (a) acidente; abuso; negligéncia; choque; descargas
electrostaticas; calor ou humidade para além das especificagoes

do produto; instalagdo impropria; funcionamento; manutengao ou
modificacéo; ou (b) uso indevido contrariamente s instrugées no
manual de instrugdes; ou (c) mau funcionamento provocado por
outro equipamento; ou (d) incéndio, raio eléctrico ou outros actos

da Natureza.

As limitadas serao nulas se um produto
for d -om rétulos removidos, danificadas ou manij ou
com modificagées (incluindo a remogao de qualquer componente ou
cobertura exterior).

A presente Garantia Limitada sera valida e exequivel no pais onde o
Produto for comprado, desde que a SAMSUNG o destine para revenda
nesse mesmo pais.

A SAMSUNG garante que durante o prazo da garantia a SAMSUNG

ou um Centro de Servicos Autorizado corrigira falhas em materiais,
no desenho e mao-de-obra, livre de custos, ao reparar ou, se a
SAMSUNG assim o considerar necessario, ou substituir o Produto por
um Produto escolhido pela SAMSUNG que seja no minimo equivalente
no desempenho do seu Produto SAMSUNG, de harmonia com a

sua Garantia Limitada, ou pelo reembolso dos custos do Produto se

0 mesmo nao puder ser reparado. A SAMSUNG efectuara, antes da
conduta supracitada, proceder a avaliagao que possa ser necessaria
para determinar a falha e/ou defeito.

"

Ivid
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Angola

Obtencéo do Servico da Garantia Destruicao apropriada das baterias deste produto
Para beneficiar da garantia no seu territério, contacte a Samsung como
seindica a seguir ou visite o local da compra. Use baterias aprovadas fabricadas para este
produto. As baterias incompativeis podem
Area Telefone Web Site causar ferimentos ou danos ao produto.

Na - b
Africa 0860726 a0 destrua as baterias com outro lixo

doSul | 786 www.samsung.com/za doméstico, as baterias indevidamente

o destruidas podem causar danos a satide
0800726 humana e ao ambiente.

Nig www.samsung.com/africa_en/support

7864 Néio destruir as baterias no fogo e respeite os

) regulamentos locais quando destruir as baterias.
Senegal | 800000077 | www.samsung.com/africa_fr/support N

Nao coloque s baterias sobre, ou em
@ 244222338 dispositivos de aquecimento, tais como @
641/5 fogdes de microondas, fogoes ou radiadores,
porque as baterias podem explodir se forem
sobreaquecidas.
Néo esmague nem perfure a bateria e evite
expor as baterias a alta presséo externa, pois
isso pode resultar em curto-circuitos ou
sobreaquecimento.

Angola www.samsung.com/africa_pt/support
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