
Samsung Pay HeyYou Promotion 2018 (Promotion) 

Terms and Conditions (T&Cs) 

Eligible Entry  

The first 5,000 Eligible Entrants who, during the Promotional Period: 

1. upload an Eligible Payment Card to Samsung Pay on their Compatible device;  
2. follow the prompts to participate in the Promotion, including by agreeing to these T&Cs; and 
3. make at least three (3) purchases using their Eligible Payment Card on Samsung Pay on their 

Compatible Device, 

will receive a Voucher Code which can be redeemed in the HeyYou App prior to the Redemption End Date 
(subject to these T&Cs).   

Notes: 

a) In order to submit an Eligible Entry, Eligible Entrants need to have registered a Samsung Account and 
link it to Samsung Pay on their Compatible Device. 

b) Eligible Entrants who submit an Eligible Entry will receive the Voucher Code via a pop-up notification in 
Samsung Pay as well as a notification in the Promotions area on Samsung Pay. 

c) Once the Voucher Code is redeemed in the HeyYou App, it is converted to a credit on the Eligible 
Entrant’s HeyYou account. This credit is valid for six (6) months from the date of the Eligible Entrant’s 
last activity (being an order or a top up) in the HeyYou app. 

Eligible Entrants  

1. Australian residents aged 18 years or over and who are legally capable of entering into binding 
contracts; and 

2. Australian residents aged 13 years or over and less than 18 years and who are legally capable of 
entering into binding contracts and have received the consent of their parent or guardian permitting 
them to use Samsung Pay and submit an Eligible Entry. 

Voucher Code  

The Voucher is for a $5.00 credit to be redeemed by the Eligible Entrant on the HeyYou App prior to the 
Redemption End Date. 

The Voucher must be used in accordance with the HeyYou App’s Terms and Conditions available at 
www.heyyou.com.au/terms-conditions. 

Promotional Period  

Start: 12:00am (AEST) on 14 May 2018 

End: 11:59pm (AEST) on 18 June 2018 

Note: The Promotional Period may be extended in Samsung’s absolute discretion subject to any directions by a 
regulatory authority. 

Redemption Start Date: 12:00am (AEST) on 14 May 2018 

Redemption End Date: 12:00am (AEST) on 18 Jun 2021 

Definitions 

1. Compatible Device means a Samsung smartphone or wearable device that is compatible with 
Samsung Pay in Australia (listed on www.samsung.com/au/apps/samsungpay/use-on-galaxy and 
updated from time to time). 



2. Eligible Payment Card means a credit or debit card issued by a participating payment network or bank 
that is compatible with Samsung Pay in Australia (listed on 
www.samsung.com/au/apps/samsungpay/banking-partners and updated from time to time). 

3. HeyYou App means the app available from the App Store and Google Play in Australia on Compatible 
Devices known as ‘HeyYou’ operated by Hey You Pty Ltd (ACN 144 912 158) of Level 2, 11 York Street, 
Sydney NSW 2000, Australia ("HeyYou").  

4 Samsung means Samsung Electronics Australia Pty Ltd (ACN 002 915 648) of 3 Murray Rose Avenue, 
Sydney Olympic Park NSW 2127, Australia. 

5.  Samsung Account means an Eligible Entrant’s account registered with Samsung. 

6. Samsung Pay means versions 2.8.97, 2.6.14, 2.5.57, 2.4.33, 2.0.32 or above of Samsung’s mobile 
application known as 'Samsung Pay' in Australia. 

Other matters  

• Participation in this Promotion is deemed acceptance of these T&Cs.  
• This Promotion is not valid in conjunction with any other offer or promotion.   
• A person may enter this Promotion only one (1) time, and is entitled to no more than one (1) Voucher 

Code. 
• Each Voucher Code is unique and can only be redeemed on the HeyYou App once.   
• The Voucher Code must be redeemed by the Eligible Entrant by using the HeyYou App, visiting the tab 

‘Voucher Code’ and entering their Voucher Code prior to the Redemption End Date. The Eligible 
Entrant may then use their Voucher Code to apply the $5.00 credit to an order placed using the 
HeyYou App. This credit is valid for six (6) months from the date of the Eligible Entrant’s last activity 
(being an order or a top up) in the HeyYou app. 

• The Voucher Code may be used on no more than one transaction. In the event that the Voucher Code 
is used on a transaction of less than $5.00, the remainder of that Voucher Code is forfeited and is not 
redeemable for cash. 

• The Voucher Code cannot be redeemed after the Redemption End Date, or (if redeemed) used if more 
than six (6) months have elapsed since the Eligible Entrant’s last activity (being an order or a top up) in 
the HeyYou app. 

• All prices quoted in these T&Cs are GST-inclusive and in Australian dollars.  
• Samsung is not responsible or liable for any loss suffered by an Eligible Entrant as a direct or indirect 

result of the conduct of HeyYou, whether or not Samsung is advised of or is aware of that loss or 
damage. 

• The Voucher Code is not transferable, exchangeable or redeemable for cash. 
• If this Promotion is interfered with or cannot be conducted as planned (including due to an entrant 

being suspected of fraud or misconduct, or if Samsung believes that an entry has been manipulated in 
any way), Samsung may disqualify any entrant and/or modify, suspend or terminate the Promotion, as 
applicable.  

• Except for liability which cannot be excluded as a matter of law, including the Australian Consumer Law, 
Samsung excludes all liability (including negligence), for any personal injury or any loss or damage 
(including loss of opportunity), whether direct, indirect or consequential, arising in any way out of the 
Promotion, including any tax liability.  

Privacy  

Samsung (or third parties on its behalf) may collect personal information to conduct the Promotion and disclose 
such information to third parties for this purpose, including agents, contractors, service providers and offer 
suppliers. Validity of an entry is conditional on providing this information. All entrants consent to their personal 
information being collected and stored for this purpose in accordance with Samsung’s privacy policy available at 
www.samsung.com/au, which forms part of these T&Cs.   

Promotion Support  

Email: onlinesupport@samsung.com 



Phone: 1300 362 603 

Permit numbers 

NSW: LTPS/18/24173; SA: T18/795 

 


