
 

 
Samsung Online Store & Samsung Retail Stores Galaxy S9/S9+ Qantas Points Promotion 
2018 Terms and Conditions (T&Cs) 
 
Eligible Entry  
 
Eligible Entrants who, during the Promotional Period: 
(a) make full and final payment for a Participating Product from the Samsung Online 
Store or a Samsung Retail Store; and 
(b) at the time of such purchase (i.e. at checkout on the Samsung Online Store or a 
Samsung Retail Store) provide: 
i. valid contact information (including name, email address, home address and 
telephone number); and 
ii. a valid Qantas Frequent Flyer membership number, 
will be eligible to earn 20,000 Qantas Points per Participating Product purchased, subject to 
these T&Cs.  
 
Note: Samsung will endeavour to arrange for the Eligible Entrant’s Qantas Frequent Flyer 
account to be credited with the Qantas Points within 30 days of the end of the Promotional 
Period. 
 
Eligible Entrants  
 
Individual Australian residents who: 
(a) are 18 years of age (or, if under 18, have obtained permission from their      
parent/guardian to participate in this Promotion);  
(b) have a current valid Qantas Frequent Flyer membership number; and 
(c) are not in breach of the Qantas Frequent Flyer Program’s terms and conditions 
(available at the URL https://www.qantas.com/au/en/frequent-flyer/discover-and-join/terms-
and-conditions.html). 
 
Participating Products 
No            Model         Capacity Colour Model Number RRP 
1.  Galaxy S9 64GB Black SM-G960FZKAXSA $1,199 
2.  Galaxy S9 64GB Blue SM-G960FZBAXSA $1,199 
3.  Galaxy S9 64GB Purple SM-G960FZPAXSA $1,199 
4.  Galaxy S9 256GB Black SM-G960FZKFXSA $1,349 
5.  Galaxy S9 256GB Blue SM-G960FZBFXSA $1,349 
6.  Galaxy S9 256GB Purple SM-G960FZPFXSA $1,349 
7.  Galaxy S9+ 64GB Black SM-G965FZKAXSA $1,349 
8.  Galaxy S9+ 64GB Blue SM-G965FZBAXSA $1,349 
9.  Galaxy S9+ 64GB Purple SM-G965FZPAXSA $1,349 
10.  Galaxy S9+ 256GB Black SM-G965FZKFXSA $1,499 
11.  Galaxy S9+ 256GB Blue SM-G965FZBFXSA $1,499 
12.  Galaxy S9+ 256GB Purple SM-G965FZPFXSA $1,499 
 
Samsung Online Store  
 



 

Any online portal operated by Samsung in Australia through which Eligible Entrants can 
purchase the Participating Products, including Samsung’s e-store in Australia (accessible at 
the URL https://shop.samsung.com/au), the various Samsung Enhanced Partnership Portals 
available to Samsung employees, contractors and partners, and the Samsung Education 
Store. 
 
Samsung Retail Store   
 
A Samsung-branded physical store or studio in Australia, a list of which is available at the 
URL www.samsung.com/au/samsungstore. 
 
Promotional Period  
 
Start Time and Date 12.00 AM AEST Saturday, 19 May 2018 
 
End Time and Date 11.59 PM AEST Sunday, 1 July 2018 
 
Missing Points 
 
If an Eligible Entrant has not had the  Qantas Points credited to their Qantas Frequent Flyer 
account within 30 days of the promotion ending (see Eligible Entry above), Eligible Entrants 
must contact Samsung within 60 days to inform Samsung that they have not received the 
Qantas Points. 
 
Other matters  
 
(a) Participation in this Promotion is deemed acceptance of these T&Cs. 
(b) Samsung may, at its absolute discretion, disqualify any entrant who does not comply 
with these T&Cs, including by not following Samsung’s or Qantas’ instructions or providing 
any information/documents reasonably requested by Samsung. 
(c) This Promotion is not valid in conjunction with any other Samsung offer or promotion. 
(d) There is a limit of 1 allocation of Qantas Points per Participating Product purchased, 
however entrants can purchase an unlimited number of Participating Products. 
(e) This Promotion is only open to end-users, meaning entrants must purchase the 
Participating Product for their own personal use and not for re-sale, re-supply, rental, hire 
purchase or any other use. 
(f) Qantas Points will be credited only to the Qantas Frequent Flyer account of the 
purchaser of the Participating Product that forms part of an Eligible Entry. 
(g) If Samsung requires further information in order to process an entry (including if the 
Eligible Entrant’s proof of purchase, serial number, Qantas Frequent Flyer membership 
number, or contact information are incorrect or incomplete), Samsung will contact the 
Eligible Entrant to request the further information, and the Eligible Entrant will have 14 days 
in which to provide this information. 
(h) All prices quoted in these T&Cs are inclusive of GST. 
(i)  
(j) If this Promotion is interfered with or cannot be conducted as planned, Samsung may 
disqualify any entrant and/or modify, suspend or terminate the Promotion as applicable. 
(k) If a Qantas Points are unavailable, Samsung may substitute a reasonably equivalent 

http://www.samsung.com/au/samsungstore


 

item at its discretion. However, the Promotion ends if Participating Product stocks run out. 
(l) The Promotional Period may be modified in Samsung’s absolute discretion. 
(m) Except for liability which cannot be excluded as a matter of law, including the 
Australian Consumer Law, Samsung excludes all liability (including negligence), for any 
personal injury or any loss or damage (including loss of opportunity), whether direct, indirect 
or consequential, arising in any way out of the Promotion, including any tax liability. 
 
Privacy  
 
Samsung (or third parties on its behalf) may collect personal information to conduct the 
Promotion and disclose such information to third parties for this purpose, including agents, 
contractors, service providers and offer suppliers. Validity of an eligible entry is conditional 
on providing this information. Some of these entities may be outside Australia, including in 
Singapore, Korea, Vietnam and the Philippines. Entrants acknowledge that by consenting to 
this disclosure, Samsung is not obliged to take reasonable steps to ensure overseas 
recipients do not breach Australian privacy law. All entrants consent to their personal 
information being collected and stored for this purpose in accordance with Samsung’s 
privacy policy available at www.samsung.com/au, which forms part of these T&Cs. Entrants 
should direct any privacy-related queries to Samsung’s Privacy Officer by calling (02) 9763 
9700 or emailing privacy.au@samsung.com. 
 
Samsung  
 
Samsung Electronics Australia Pty Ltd (ACN 002 915 648) 
3 Murray Rose Avenue, Sydney Olympic Park NSW 2127, Australia 
 
Qantas  
 
Qantas Airways Limited (ACN 009 661 901)  
10 Bourke Road, Mascot NSW 2060, Australia 
 
Promotion Support  
 
Email: onlinesupport@samsung.com (Samsung Online Store purchases only) 
 
Phone: 1300 362 603 (option 5) (Samsung Online Store purchases); 1300 GALAXY (1300 
485 299) (Samsung Retail Stores purchases) 
Live Chat: https://livechat.support.samsung.com:8002/Customer_Sales/AU 
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