








Local communities and countries, in which we operate, are subject to various economic, social, and environmental
impacts from our business activities. We fully understand our economic impact and thus developed programs as below to
better manage them and expand positive impact. We will continue to do business in a way that is respected by the local

communities.

Samsung Electronics in Slovakia

We were selected as Best Company by “Trend’, one of the most influential economic papers in Slovakia, in their 2007
study of the top 200 companies in the country against the criteria of local economic contribution, business growth,
operation efficiency, profitability, productivity, and employment growth.

Our Slovakia plant is located in Galanta City and produces display products such as TV, LCD monitor, and CRT
monitor. This plant alone created 3,585 jobs, or 21% of the city population of 17,000 in 2006. Our LCD module plant
in Trnava, Slovakia started mass production in January 2008 and contributed to direct employment of 1,200, while
creating total 3,700 jobs at its suppliers. Priority of all recruiting decisions is local residents. The Slovakian government
expects the high-tech plant to contribute to technology transfer and export growth.

Samsung Electronics in Slovakia will continue to embrace localization policy, provide better wages and welfare
benefits than other workplaces in the region, and develop various community programs for the residents.

Tangjeong Crystal Valley

Up until few years ago, Tangjeong in Asan City, Korea was a farming village famous for its grape vines. But presence
of Samsung LCD Business since 2004 dramatically transformed the village to a ‘Crystal Valley'. Completion of
Tangjeong Industrial Complex in 2015, stretching across 4.62 million m? will have tremendous economic impact on
the community in terms of production, export, employment, and tax income. In fact, Asan City population is
increasing strongly, exceeding 200,000.

However, lack of housing and convenience facilities in Tangjeong has left many employees still commuting from
neighborhood areas - which limit the positive impact on the local economy. Recognizing the room for improvement,
the municipal government is now building a new, self-sufficient town, fully equipped with housing, education, culture,
and shopping facilities. The initiative will push up the population growth.

Meanwhile, we understand the potential hazards from such rapid development. Having identified community issues,
such as compensation for resident migration, sudden increase of real estate prices, and environment pollution, we
have devised various direct and indirect measures. They include granting the residents with canteen business
opportunities in the construction sites, offering job opportunities for residents' adult children, procuring food and
materials from the local communities, building public amenities, strictly controlling the environmental footprint, and
developing community programs.
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We distributed economic values to each stakeholder group as below.

[Unitin KRW billion]

Stakeholder Account 2005 2006 2007
Employees Labor cost™ 6,072 7,089 7,880
Government Taxes and dues™ 1,887 2,025 2,072
Local community Donations™ 180 184 192
Creditors Interest expenses 218 294 294
Shareholders Dividend / stock repurchase 2,613 2,365 2,815
Company Retained earning 4,295 5,828 5,108

Economic values distributed™ 15,265 17,785 18,361

We and our subsidiaries' labor cost expenditure is three fold : salaries, retirement payments, and welfare benefits. Labor
cost increased by 11% vis-a-vis the previous year. For retirement payment, we have retirement insurance with Samsung
Life Insurance and Samsung Fire and Marine Insurance at approximately KRW 1.2 trillion, or around 60.7% of the total
retirement payable as of the end of 2007. Samsung Card, one of our subsidiaries, also has a defined benefit retirement
pension program with Samsung Life Insurance, in accordance with Employee Retirement Benefit Security Act of Korea.

[Unitin KRW billion]

Account 2005 2006 2007

Labor cost 6,072 7,089 7,880

We and our subsidiaries' taxes and dues payment to governments remained similar to the previous year. By region, Korea
accounted for 81% of our taxes and dues payment in 2007, followed by Asia, where most of our production plants are
located. Meanwhile, we receive various government assistances in the forms of tax exemption in return for R&D and
facility investments, income tax and regional tax credits for plant constructions, and infrastructure assistance, i.e. building

roads around the plants.

[Unitin KRW billion]

Account 2005 2006 2007
Income tax 1,218 1,634 1,710
Other taxes and dues 669 391 362
Total 1,887 2,025 2,072



Material Sustainability Issues
for Samsung Electronics

Economic Value Creation

| Distribution to local communities

We and our subsidiaries' community contribution increased 4.8% from the previous year. Our non-consolidated donation

expenditure in 2007 breaks down into KRW 81.8 hillion for cultural and welfare programs, KRW 86.9 billion for education,

and KRW 13.8 billion for support for the underprivileged.

[ Donation Expenditure by Typel [Unitin KRW billion]
Account 2005 2006 2007
Culture and welfare programs 77 97 82
Education 82 65 87
Support for the underprivileged 15 13 14
Donation from subsidiaries 6 9 9
Total 180 184 192

W Distribution to creditors

We and our subsidiaries' interest expenses in 2007 remained relatively unchanged from the previous year. However,

interest income increased by 27.4% and thus net interest expenses remained consistent.

[ Interest Income, Interest Expenses | [Unitin KRW billion]
Account 2005 2006 2007
Interest income 284 365 465
Interest expenses 218 294 294
Net interest expenses (66) 71 (171)

B Distribution to shareholders and investors

We and our subsidiaries' dividend payments increased by 42.7% vis-a-vis the previous year. Net treasury stocks purchase

also increased 6.4%, increasing shareholders and investors benefits (dividend and net stock repurchase) by 19.0% from

the previous year. We repurchase registered common stocks and non-voting preferred stocks at market prices to stabilize

our share prices in KRX. Such treasury stocks are used for stock option exercises.

[ Dividend and Stock Repurchase ] [Unitin KRW billion]
Account 2005 2006 2007
Dividend 834 820 1171
Dividend payout ratio 10.9% 104% 15.8%

Net stock repurchase 1,779 1,645 1,644
Dividend and stock repurchase 2,613 2,365 2,815
Total payout ratio” 34.2% 29.8% 37.9%

*Ratio of dividend and stock repurchase to net income.
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Appendix

Assurance Report

Assurance Report

the 2008 Samsung Electronics Sustainability Report

Introduction

We have been engaged by Samsung Electronics Co., Ltd. to review specified information in the 2008 Samsung Electronics
Sustainability Report (further referred to as The Report). The Report is the responsibility of the company's management. Our
responsibility is to issue an assurance report in relation to the scope described below.

Context and Scope
In The Report Samsung Electronics describes its efforts and progress in relation to sustainability and reporting. Our
engagement was designed to provide the readers of The Report with:

« the data on financial performance, as specified in the section "Work Undertaken and Conclusions' are properly derived from
the audited 2007 consolidated financial statements of Samsung Electronics and its subsidiary companies as well as 2007
non-consolidated financial statements of Samsung Electronics.

« the data on Accident Rate and Average Volunteering Man-Hours in 2007 are reliable.
« the information in the following sections of The Report is fairly stated:

— Customer Satisfaction Management (p 14 ~ p 19);

— Response to Climate Change (p 20 ~ p 25);

— Environment-friendly Product Development (p 26 ~ p 31);

‘Fairly stated” means that The Report properly reflects the information contained in the underlying sources such that it is
consistent with the source information.

Reasonable assurance is a higher level of assurance than limited assurance, which is reflected in the nature and depth of the
work performed.

To obtain a thorough understanding of the financial results and financial position of Samsung Electronics, the reader should
consult the audited consolidated financial statements of Samsung Electronics and its subsidiary companies as well as non-
consolidated financial statements of Samsung Electronics for the year ended 31 December 2007.

Standards and Criteria

We conducted our engagement in accordance with the International Standard on Assurance Engagements(ISAE 3000):
‘Assurance Engagements other than Audits or Reviews of Historical Financial Information’, issued by the International Auditing
and Assurance Standards Board. Amongst others this standard requires that:

« the assurance team members possess the specific knowledge, skills and professional competencies needed to understand
and review the information in The Report, and that they comply with the requirements of the IFAC Code of Ethics for
Professional Accountants to ensure their independence;

« when providing limited assurance, which is a lower level than reasonable assurance, a negative form of conclusion is used.

There are no generally accepted standards for reporting sustainability performance. Samsung Electronics applies its own
internal sustainability performance reporting criteria, in addition to using the G3 Sustainability Reporting Guidelines of the Global
Reporting Initiative.

Considerations and Limitation
Environmental, health, safety and social performance data are subject to inherent limitations given their nature and the
methods used for determining, calculating and estimating such data.



We have reconciled the data on financial performance for the year 2007 listed below, with the audited 2007 consolidated
financial statements of Samsung Electronics and its subsidiary companies as well as non-consolidated financial statements of
Samsung Electronics.

« the financial performance information on page 51 ~ 56

Based on the above, the data on financial performance specified above are properly derived from the 2007 consolidated
financial statements of Samsung Electronics and its subsidiaries as well as 2007 non-consolidated financial statements of
Samsung Electronics for which the independent auditors issued an unqualified audit opinion dated March 11, 2007 and
February 27, 2007 respectively.

For the reliability of the data on Accident Rate and Average Volunteering Man-Hours for the year 2007 we conducted:
« a review of the data reported by reporting organizations;

« areview of the systems used to generate, aggregate and report these data;

« a review of the data validation process at product division level;

+ areview of the calculation made at corporate level;

Based on the above, the data on Accident Rate, Average Volunteering Man-Hours for the year 2007 do not appear to be
unreliable.

For the information in the sections of The Report, as specified above under ‘Context and Scope’ we conducted:
+ amedia and internet search to obtain insight into the relevant sustainability aspects in the reporting period;

« a review of the systems and processes used to generate this information;

« areview of internal documentation and intranet sources;

« interviews with staff in order to assess the information included in the specific sections;

Following our review we discussed changes to the draft Report with Samsung Electronics and reviewed the final version of
The Report to ensure that it reflected our findings.

Based on the above, the information in the sections, Customer Satisfaction Management, Response to Climate Change and
Environment-friendly Product Development does not appear to be unfairly stated.

We believe that the following information, without affecting the conclusions presented above, may be useful to the reader's
decision-making.

Samsung Electronics is currently building an effective system to manage various corporate responsibility issues. In order to
enhance the levels of sustainability management and sustainability reporting, Samsung Electronics is advised to identify clear
direction of its corporate responsibility management, to realign relevant organizations, and to set up specific tasks. \We believe
that the company needs to strengthen its stakeholder communication process for listening and responding to the issues raised
by the various stakeholders. Stakeholder-focused sustainability management will enable the company to further upgrade its
reputation as one of the best global players.

Samjong KPMG Advisory Inc.
Seoul, October 2008.

A mmmn '
a o j42LVie Managing Pariner Lee, Kun Mo



Appendix

Environmental Performance Indicator

Environmental Performance Indicator

Indicator Scope or boundary Unit 2005 2006 2007
Materials used by Large Household Appliance 875,515 932,217 1,128,831
weight as product Al Display Tonne 728,057 860,971 1,046,309
\Note 1}
group Small Appliance 233,268 246,599 237,428
Direct 3,026 3,625 4,237
Korea
Indirect 2,934 3472 4,044
Greenhouse Direct ) 376 431 479
e Overseas kilo tonne
gas emissions Indirect 472 541 747
Al Directee? 3,402 4,056 4,716
Indirect 3,406 4,012 4,791
Korea"e 6,920,413 8,187,826 9,536,514
Electricity consumption Overseas Mwh 699,293 823,292 1,216,458
All 7,619,706 9,011,118 10,752,972
Korea 137,474 146,036 152,565
LNG consumption Overseas kNm® 8,073 10,864 13,003
Al 145,547 156,900 165,568
Total water consumption Korea km? 50,121 62,980 69,825
Total volume of water reused Korea km? 35,770 44,343 52,771
Percentage of water reused Korea % N4 704 756
Total volume of wastewater discharge Korea km? 43,561 51,034 63,196
Total volume of waste discharge Korea Tonne 360,211 390,208 457,125
Total volume of e-waste recycled Korea Tonne 299,043 309,213 362,274
Percentage of e-waste recycled Korea % 83.0 792 793
Emissions Of_ Korea Tonne 987 92 13
ozone-depleting substances
T°“?' ”.“.mbe' ar?d volume Korea No. of Cases / Tonne None None None
of significant spills
Total number and value of fines for
noncompliance with environmental Korea No. of Cases /Won None None None
laws and regulations
Tota vo\u_me of_transp(_)rted Korea Tonne None None None
waste shipped internationally
SOx 5 5 5
NOx 22 33 16
Total volume of air
pollutants discharge Korea DUST Tonne 7 8 16
NH, 12 14 13
HF 9 15 1
COoD 1,038 1,096 980
Total volume of water SS 690 761 715
pollutants discharge Korea F Torne 150 168 203
Heavy metal 03 02 0.6

Vel Aggregated by the criteria of SET Product(Large Household Appliance, Display, Small Appliance) taken out of the warehouse.

*Large Household Appliance (Refrigerator, Washing machine, Air conditioner), Display(TV, Monitor), Small Appliance(Printer, Notebook, Mobile phone, etc.)

"2l Aggregated by 2006 IPCC Guideline. Information provided in earlier reports are restated due to change of collecting scope.

"3 Direct emissions include emissions from stationary combustion, mobile combustion, process and fugitive.

"4 Data provided in previous reports are restated due to change of collecting scope.



GRI Index Table

G3 Disclosure ltems Responses of Samsung Electronics = Page
Profile
Staegy 1 erabenced ey to e ogmmiondis ey CEO Meosige 23
and Analysis 12 Description of key impacts, risks, and opportunities Sustainabilty at Samsung Electronics 11
21 Name of the organization Samsung Electronics Co, Ltd.
22 Primary brands, products, and/or services About Samsung Electrorics/ Economic Value Creation 6, 52
23 Operational structure of the organization About Samsung Electronics 5-6
24 Location of organization's headquarters About Samsung Electronics 5
25 Number Qf countries where the organization operates, and names of countrieswith ~ About Samsung Electronics 6 65-68
Orgerizatona either major operations or that are specifically relevant to the sustainability reporting  Global Network '
Profile 26 | Nature of ownership andlegal form About Samsung Electronics 8
27 Markets served Economic Value Creation 51~52
28 Scale of the reporting organization ég?#;i??i;ﬂg Eiﬂ;zml 551
29 Significant changes during the reporting period regarding size, structure, or ownership About Samsung Electronics 5~6
210 Awards received in the reporting period égg;;g:&iugﬁ’niztgg?gé 725
31 Reporting period About this report 1
32 Dateof previous report About this report 1
33 | Reporting cycle About this report 1
34 Contactpoint for questions regarding the report or its contents About this report 1
35 Process for defining report content Sustainability at Samsung Electronics | 13
36  Boundary of the report About this report 1
37 Stateany specificimitations on the scope or boundary of the report About this report 1
Es;?:et% 38 E:ts\i ggrr] rgg;rlzllrzlgt Itgf; can significantly affect comparability from period to period and/or Poout Semsung Electronics 5
39 Datameasurement techniques and the bases of calculations Eﬁ%ﬁzm!sgleg ?gm a/ nce Indicators 51~56, 60
310 Explanation of the effect of any re-statements of information provided in earlier Economic Value Creation/ ) 51-56,60
reports, and the reasons for such re-statement Environmental Performance Indicators '
311 Significant changes from previous reporting periods i the scope, boundary, or measurement methods  About this report 1
312 | Table identifying the location of the Standard Disclosures in the report GRIIndex Table 61~64
3.13 | Policy and current practice with regard to seeking external assurance for the report About this report/ Assurance Report 1,58~59
4.1 Govemance structure of the organization About Samsung Electronics 7~8
42 Indicate whether the Chair of the highest governance body is also an executive officer About Samsung Electronics 7
43 Thenumber of members of the highest govemance body that are independent andfor non-executive members  About Samsung Electronics 7
4.4 Mechanisms for shareholders and employees to provide recommendatons or direction to the highest govemance body | About Samsung Electronics 7
45 Linkage between compensation for members of the highest governance body, senior managers, and evecutives | About Samsung Electronics 8
46 Processesin place for the highest govemnance body to ensure conflicts of interest are avoided About Samsung Electronics 7
Process for determining the qualifications and expertise of the members of the
47 highest governance body for guiding the organization’s strategy on economic, About Samsung Electronics 7
environmental, and social topics
e 48y SamyaSregEsins 1
Commitments, Procedures of the highest governance body for overseeing the organization's .
End i 48 identification and management of economic, environmental, and social performance About Samsung Electonics 8
foegemen 410 | Processes for evaluating the highest governance body's own performance About Samsung Electronics 8
411 Explanation of whether and how the precautionary approach or principle is addressed About Samsung Electronics 9~10
o ™ SsotiyaSmomgEams | 12
413 Memberships i assocations (such as industy associations) andlor nationalfntemationdl acvocacy organizations |~ Sustainabilty at Samsung Electronics 12
414 Listof stakeholder groups engaged by the organization Sustainability at Samsung Electronics 12
415 | Basis foridentification and selection of stakeholders with whom to engage Sustainabilty at Samsung Electronics | 12
416 Approaches tostakeholder engagement, including frequency of engagement by type and by stakeholdergroup  Sustainability at Samsung Electronics 12
417 Key topics and concems that have been raised through stakeholder engagement, Sustanabilty at Samsung Electorics | 13

and how the organization has responded
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GRI Index Table

. Application .
G3 Disclosure Items D’Eevd Responses of Samsung Electronics Page
Economic Disclosure on Management Approach 51
. . - Sales, Payment to Business Partners, Employee, -
EC1 Direct economic value generated and distributed 0 Govemment, Cornmunity, Debtand Equity holders, etc. 51~56
Economic Financial implications and other risks and opportunities . .
Perfor EC2 forthe organizaton's acivies due o clmete change 0 Opportunities and Threats due to Climate change yal
mance RO ) Provision for retirement benefits,
EC3 Coverage of the organization's defined benefit plan obligations A Retitement pension system of Subsiciary 55
EC4 Significant financial assistance received from govemment A Indirect financial assistance received from government 55
K5 Range Qf_ ratios of standa(d entry level wage compare_d o X Insufficient data
local minimum wage at significant locations of operation
Market Policy, practices, and proportion of spending on locally based - " - .
Presence e suppliers at significant locations of operation A Polcy ofspending onlocal based supplers a Tangieong ¥
£C7 Procedures for local hiring and proportion of senior management hired A Global policy for recruit, 1854
from the local community at locations of significant operation Case of local hiring at Slovakia '

i Development and impact of nf and senvices provided " P . g
\Encd;r:ocr:q . EC8 pimanyfor pubic beneft ough commecal, kg, of oo engagement 0 Donation, Social contribution in local community (Korea, Global) 39~45,56
Impacts EC9  Understanding and describing significant indirect economic impacts 0 Expanation for indiect economic mpacts at 54

Tangjeong and Slovakia
Environmental Disclosure on Management Approach 21,27,33
Vaterdls EN1 Materials used by weight or volume 0 Meaterials used by weight as product group 60
EN2 Percentage of materials used that are recycled input materials 0 Percentage of plastic used that are recycled 35
EN3 Direct energy consumption by primary energy source 0 LNG consumption 60
EN4 Indirect energy consumption by primary source 0 Electricity consumption 60
: ENS Energy saved due to conservation and efficiency improvements X Insufficient data
nergy o ;
Initiatives to provide energy-efficient or renewable energy based .
ENG products and services, and reductions in energy requirements as 0 E[n%de‘;?og?é%Ems:ﬂczlﬂzrgjm;%%u ct Develooment g:gg
aresult of these initiatives ¥ P
EN7 Initiatives to reduce indirect energy consumption and reductions achieved A Environment-Friendly Network 29
EN8 Total water withdrawal by source 0 Total water consumption 60
Water EN9 Water sources significantly affected by withdrawal of water X Insufficient data
EN10 | Percentage and total volume of water recycled and reused 0 Percentage and total volume of water reused 60
Location and size of land owned, leased, managed in, or adjacent to, .
ENT protected areas and areas of high biodiversity value outside protected areas X Insufficent cata
Description of significant impacts of activities, products,
B EN12  and services on biodiversity in protected areas and areas of X Insufficient data
d"& ’ high biodiversity value outside protected areas
wersty EN13 | Habitats protected or restored X Insufficient data
EN14 Stategies, current actions, and future plans for managing impacts on biodiversty X Insufficient data
Number of IUCN Red List species and national conservation list species
EN1 with habitats in areas affected by operations, by level of extinction risk X Insufficent cata
EN16  Total direct and indirect greenhouse gas emissions by weight 0 Greenhouse gas emissions from LNG and electricity consumption |~ 60
EN17 | Other relevant indirect greenhouse gas emissions by weight X Insufficient data
ENig Initiatives to reduce greenhouse gas emissions A GHG Reduction in Production Processes, »
and reductions achieved PFCs reduction
EN19 | Emissions of ozone-depleting substances by weight 0 Emissions of ozone-depleting substances 60
Emissions, = EN20 | NO, SO, and other significant air emissions by type and weight 0 Total volume of air pollutants discharge: 60
Effiuents, EN21  Total water discharge by quality and destination A Total volume of wastewater discharge 60
and EN22  Total weight of waste by type and disposal method 0 Total volume of waste discharge, percentage and total volume of ewaste recycled | 60
Waste EN23  Total number and volume of significant spills 0 Total number and volume of significant spills 60
Weight of transported, imported, exported, or treated waste deemed
EN24  hazardousunder the terms of the Basel Convention Annex |, II, Ill, and 0 Total volume of transported waste shipped intemationally 60
VIl and percentage of transported waste shipped intemationally
Identity, size, protected status, and biodiversity value of water bodies
EN25  and related habitats significantly affected by the reporting X Insufficient data
organization's discharges of water and runoff
Products ENgg  [nititives to mitigate environmental impacts of products and services, 0 Product Energy Efficiency Improvement, Endeavors for EnvironmentFriendly -~ 23~25,
and and extent of impact mitigation Product Development, Environment-Friendly Network, Certiication 27~30
Senvices ENg7  Percentage of products sold and their packaging materials 0 Recycling of Waste Electronics and Packaging, 335
that are reclaimed by category Overseas Recycling Performance
Compliance EN28 Monetary value of significant fines and total number of nonmonetary 0 Total number and value of fines for noncompliance 6
P sanctions for noncompliance with environmental laws and regulations with envionmental laws and regulations
Significant environmental impacts of transporting products and
Transport EN29 | other goods and materials used for the organization’s operations, X Insufficient data
and transporting members of the workforce
Overall EN30  Total environmental protection expenditures and investments by type X Insufficient data




Application

G3 Disclosure ltems level | Responses of Samsung Electronics Page
Labor Practices and Decent Work Disclosure on Management Approach 47
LA Total workforce by employment type, employment contract, and region A Total global employment by region 5
LA2 Total number and rate of employee tumover by age group, gender, and region X Insufficient data
Employment § . . Supporting comprehensive health checkup, medical expenses,
LA3 Zennef:r: pg: w"f&%”!f%z 9:;5 /L;ye;sa;h;sr affantgig Tovdedtot A personal pension, tuition of children, congratulatory and :;f;gemn
Jporay or pai Iployees, by mejor ops condolence allowance, etc
LMBE[?; g/;e oot LA Percentage of employees covered by collective bargaining agreements X No Labor Union at Samsung Electronics
Relations LAB Minimum notice periods) regarding operational changes X No provision for minimum notice period regarding operational changes
Percentage of total workforce represented in formal joint " .
LA6 managementworker health and safety commities A Operating Industrial Safety and Health Committee by workplaces |~ 36
Rates of injury, occupational diseases, lost days, and absenteeism, y
3:;21?3‘ LAT and number of workrelated fatalities by region A Accident Rate Ed
Education, training, counseling, prevention, and risk-control programs
Safe :
Y A8 inplaceto assist workforce members, their families, 0 Workplace Safety Measures, ) 36~37
: e Global Environment & Safety Competitiveness
or community members regarding serious diseases
LA9 Health and safety topics covered in formal agreements with trade unions A subject to corporate intemal as well as national regulations 36
LA10  Average hours of training per year per employee by employee category A Average hours of training per year per employee 47
Tainingand  LATI Progmms_ for skills management and lifelong leaming and assist them A Career transition center Prior Report
g in managing career endings 8
Education
Percentage of employees receiving regular performance and L 8
LA12 career dovelopment reviews A All employee receive regular performance and ability reviews annually - Recruit Website
Composition of govermance bodies and breakdown of employees per
Diverstyand | LA13  category according to gender, age group, minority group membership, A List of Directors 7
Equel Opportuniy and other indicators of diversity
LA14  Ratio of basic salary of men to women by employee category A Nodiference in stafflevel and base salary b le and female employ 47
Human Rights Disclosure on Management Approach 47
HR1 Percentage and total number of signficant investment agreements that inc\ut_ie X Insufficient data
Investment human rights clauses or that have undergone human rights screening
and HR2 Percentage of significant suppliers and contractors that have X Insufficient data
gOCUfemem undergone screening on human rights and actions taken
ractices
HR3 Total hogrs of employee training on policies and procedures X Insuffcient data
conceming aspects of human rights
NonDiscimnafon - HR4 | Total number of incidents of discrimination and actions taken X Insufficient data
Feedomof Operations identified in which the right to exercise freedom of Operating Labor-Management Council, Pror Renort
Assooaionand | HRH association and collective bargaining may be at significant risk, A Ombudsman Committee and 8 P
Colectie Barganing and actions taken to support these rights Open Counseling Center
Chidlzbor | HR6 Operations identified as having significant risk for incidents of child labor A Compliance with interational labor standards and site-specific 7
and measures taken to contribute to the elimination of child labor labor disciplines to prevent child labor
Forced and Operations identified as having significant risk for incidents of forced or ) . . )
Compulsory - HR7 compulsory labor, and measures to contribute to the elimination A ngm%I:anicT Wm: ‘mfmm‘??a‘ IanoIr Etandards and site specific 47
Labor offorced or compulsory bor labor disciplines to prevent forced labor
Security Percentage of security personnel trained in the organization's policies -
Practices A8 or procedures concering aspects of human rights X Inufficent ce
In_d\genous HR9 Total number of incidents of violations involving rights of indigenous X nsuffcent data
Rights people and actions taken
Society Disclosure on Management Approach 93339
. Development for Green Workplaces,
Nature, scope, and effectiveness of any programs and practices N y 33,37
Community = SO1 . . § 0 Global Environment & Safety Competitiveness, ¢
that assess and manage the impacts of operations on communities Sociel Contibution Frameiork, Indiect econormic impacts 3954
502 Percentage and total number of business units analyzed for X Insufficient data
risks related to corruption
Corruption s PE(centage of employees trained in organization's anticorruption A AntComupton Video Traning 10
policies and procedures
S04 Actions taken in response to incidents of corruption A Cyber Auditors 10
S05 Public policy positions and participation in public policy development A Attendance atlegisiation hearings 19
. and lobbying
Public Policy L ’ "
06 Total value of financial and in-kind contributions to political parties, X Complying with Code of Conduct, the Political Fund Law
politicians, and related institutions by country in Korea that prohibits corporations from contributing political fund
Anti- i i
Competitive |~ SO7 Totg\ number oflegal actons f_or anticompeiive befavior, A Antirust violation for DRAM in USA, etc. Annual Report 108
Behavior anti4rust, and monopoly practices and their outcomes
Complance  S08 Monetary value of significant fines and total number of non monetary A Antirust violation for DRAM in USA, Annual Report 108

sanctions for noncompliance with laws and regulations

Fair Trade Act violation for suppliers in Korea, etc.
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GRI Index Table
Global Network

| Application .
G3 Disclosure ltems mievd Responses of Samsung Electronics Page
Product Responsibility Disclosure on Management Approach 15
Life cycle stages in which health and safety impacts of products and
Customer | PR1 senvices are assessed for improvement, and percentage of significant 0 Product Reliability Improvement, Eco Design Process 1728
Health and products and services categories subject to such procedures
Sefety Total number of incidents of non-complance with regulations and
PR2 | voluntary codes concermning health and safety impacts of products X Insufficient data
and sevices during their ife cycle
Type of product and service information required by procedures,
PR3 and percentage of significant products and services subject to 0 Increase in Environmentally Certified Products, Certification 27,30
Product such information requirements
and Service Total number of incidents of non-compliance with regulations and .
Labeling PR voluntary codes concerming product and service information and labeling X Insufficent data
Practices related to customer satisfaction, -
PRS includingresuits of suiveys measuing customer satisfaction & Customer Satsfacton Menagerent 1519
PR6 Programs for adherence to aws, standards, ) 0 Ethical Marketing Communications 10
Marketing and voluntary codes related to marketing communications
Communi Total number of incicents of non-compliance with regulations and
cation PR7 ' voluntary codes conceming marketing communications, 0 Ethical Marketing Communications 10
including advertising, promotion, and sponsorship
Customer PRe Total numbe_r of substantiated complaints regarding breaches of X nsuffient data
Privacy customer privacy and losses of customer data
Monetary value of significant fines for noncompliance with laws
Compliance - PR9 and regulations concerning the provision and use of products A Antirust violation for DRAM in USA, ec. Annual Report 108

and services

GRI REPORT

GRI REPORT
3rd PARTY CHECKED

GRI"s Application Level B+ ( "+ refers to 3rd Party assurance)

In compiling the 2008 Sustainability Report (‘the Report”), Samsung Electronics used the Global
Reporting Initiative” s (GRI) G3 Sustainability Reporting Guidelines. Accordingly, Samsung
Electronics makes a self-declaration that the Report meets the requirements for GRI's

Application Level B+. Samjong KPMG confirmed that the Report meets the requirements for
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HEADQUARTERS

Samsung Electronics Co., Ltd.
Samsung Electronics Bldg.

1320-10, Seocho 2-dong, Seocho-gu,
Seoul 137857, Korea (C.P.0 BOX 170)
Tel : 82-2-2255-8205

Fax : 82-2-2255-8298

Www.samsung.com

REGIONAL HEADQUARTERS

Samsung Electronics

North America Headquarters

105 Challenger Road, Ridgefield Park,
NJ 07660, USA

Samsung Electronics

Latin America Headquarters
Samsung Electronica Da Amazonia
LTDA Avenida das Nacoes Unidas,
12901 - 8 andar - Torre Oeste,
Brooklin Novo - CEP 04578-000,
Sao Paulo - SP, Brasil

Samsung Electronics

Europe Headquarters

Samsung House, 1000 Hillswood Drive,
Chertsey, Surrey, KT16 OPS

Samsung Electronics

Southeast Asia Headquarters

3 Church Street #26-02 Samsung Hub,
Singapore 049483, Singapore

Samsung Electronics China Headquarters
23/F China Merchants Tower No.2,

Dong Huan Nan Lu, Chao Yang District,
Beijing, China 100022

Samsung Electronics Co.,Ltd.

CIS & Baltics Headquarters

Floor 5, B.Gnezdnikovsky Pereulok 1,
Stroenie 2, 103009, Moscow, Russia

Samsung Electronics

Middle East & Africa Headquarters
#1201, Al Salemiyah Tower,
Beniyas Road, PO BOX 4246,
Dubai, UAE

Samsung Electronics Southwest Asia
Headquarters

7th & 8th Floor, IFCI Tower, 61 Nehru Place,
New Delhi 100-019, India

PRODUCTION NETWORK

KOREA

416, Maetan 3-dong,Yeongtong-gu, Suwon
Gyeonggi-do

Tel : 82-31-200-1114

Fax : 82-31-200-1530

259, Gongdan-dong, Gumi, Gyeongsangbuk-do
Tel : 82-54-460-2114
Fax : 82-54-460-2111

Gumi 2nd Plant

94-1, Imsu-dong, Gumi, Gyeongsangbuk-do
Tel : 82-64-479-5114

Fax : 82-54-479-5058

San-24, Nongseo-ri, Giheung-eup, Yongin
Gyeonggi-do

Tel : 82-31-209-7114

Fax : 82-31-209-7049

San-16, Banweol-i, Taean-eup,
Hwaseong, Gyeonggi-do

Tel : 82-31-209-7114

Fax : 82-31-208-6798

San-74, Buksu-ri, Baebang-myeon, Asan
Chungcheongnam-do

Tel : 82-41-640-7114

Fax : 82-41-640-7049

200, Myeongam-ri, Tangjeong-myeon, Asan
Chungcheongnam-do
Tel : 82-41-635-1114
Fax : 82-41-635-1117

510, Seongseong-dong, Cheonan
Chungcheongnam-do

Tel : 82-41-629-7114

Fax : 82-41-5629-6049

217, Oseon-dong, Gwangsan-gu, Gwangju
Tel : 82-62-950-6114
Fax : 82-62-950-6019

ASIA PACIFIC

Samsung Electronics Huizhou
Company (SEHZ), Huizhou
Tel : 86-752-389-7777

Samsung Electronics Hainan
Fiberoptics (SEHF), Hainan
Tel : 86-0898-6683-2001

Samsung Electronics Suzhou
Computer (SESC), Suzhou
Tel : 86-512-6253-8988 (6688)

Samsung Electronics Suzhou LCD
Co., Ltd. (SESL), Suzhou
Tel : 86-512-6253-0188



Appendix

Global Network

Samsung Electronics Suzhou
Semiconductor Co., Ltd. (SESS), Suzhou
Tel : 86-612-6761-1121

Tianjin Samsung Electronics
Company (TSEC), Tianjin
Tel : 86-22-2532-1234

Tianjin Samsung Electronics Display
(TSED), Tianjin
Tel : 86-22-2396-1234

Tianjin Samsung Telecom
Communication (TSTC), Tianjin
Tel : 86-22-8396-9600

Tianjin Tongguang Samsung
Electronics Company (TTSEC), Tianjin
Tel : 86-22-2396-1234

China Printed Board Assembly,
Zhongshan
Tel : 86-760-830-4848(219)

Samsung Electronics Shandong
Digital Printing Co.,Ltd. (SSDP), Weihai
Tel : 86-631-562-6868

Shenzhen Samsung Kejian Mobile
Telecommunication Technology
Co., Ltd. (SSKMT), Shenzhen

Tel : 86-755-2699-0888

Suzhou Samsung Electronics
Co., Ltd. (SSEC), Suzhou
Tel : 86-512-6258-1234

Samsung India Electronics Ltd.
(SIEL), Noida
Tel : 91-11-691-1747

Samsung Telecommunications India
Private Ltd. (STI), Haryana
Tel : 91-124-436-8000

P.T. Samsung Electronics Indonesia
(SEIN), Cikarang
Tel : 62-21-8983-7114

Samsung Electronics Display (M)
SDN. BHD. (SDMA), Seremban
Tel : 60-6-678-7914

Samsung Electronics (M)
SDN. BHD. (SEMA), Klang
Tel : 60-3-3176-2050

Samsung Electronics Philippines
Manufacturing Corp. (SEPHIL),
Laguna Calamba

Tel : 63-49-645-1144

Thai Samsung Electronics Co., Ltd.
(TSE), Bangkok
Tel : 66-2-695-9000

Samsung Vina Electronics Co., Ltd.
(SAVINA), Ho Chi Minh City
Tel : 84-8-896-5500

EUROPE

Samsung Electronics Hungarian
Co., Ltd. (SEH), Budapest
Tel : 36-1-451-1180

Samsung Electronics Slovakia, S.R.0.
(SESK), Galanta
Tel : 421-31-7882-111

NORTH & SOUTH AMERICA

Samsung Electronica Da Amazonia
Ltda. (SEDA), Sao Paulo
Tel : 55-11-5644-6400

Samsung Electronics Mexico
(production) (SEM), Queretaro
Tel : 52-442-296-9003

Samsung Mexicana S.A. de C.V.
(SAMEX), Tijuana
Tel : 1-619-671-1669

Samsung Austin Semiconductor, Lic
(SAS), Austin
Tel : 1-612-672-1000

ASIA PACIFIC

Samsung Electronics Australia
Pty Ltd. (SEAU), Sydney
Tel : 61-2-9763-9700

Samsung Electronis Beijing Sales
Co., Ltd. (SEBJ), Beijing
Tel : 86-10-8261-9166

Samsung Electronics Chengdu
(SECD), Chengdu
Tel : 86-28-8665-8855

Samsung Electronics Guangzhou Sales
Co., Ltd. (SEGZ), Guangzhou
Tel : 86-20-8888-8199

Samsung Electronics Shanghai Sales
Co., Ltd. (SESH), Shanghai
Tel : 86-21-6464-4777

Shanghai Samsung Semiconductor
(SSS), Shanghai
Tel : 86-21-5258-2211

Samsung Electronics Shenyang (SESY),
Shenyang
Tel : 86-24-2281-3838

Samsung Electronics H.K.
Co., Ltd. (SEHK), Hong Kong
Tel : 852-2862-6300(6900)

Samsung India Electronics Ltd.
(SIEL), Noida
Tel : 91-11-691-1747



Samsung Telecommunications India
Private Ltd. (STI), Haryana
Tel : 91-124-436-8000

P.T. Samsung Electronics Indonesia
(SEIN), Cikarang
Tel : 62-21-8983-7114

Samsung Japan Corporation
(SJC), Tokyo
Tel: 81-3-6234-2111

Samsung Malaysia Electronics (SME)
SDN. BHD., Kuala Lumpur
Tel : 60-3-2263-6600

Samsung Electronics Philippines
Corp. (SEPCO), Manila
Tel : 63-2-722-7777

Samsung Asia Pte. Ltd. (SAPL)
Tel : 65-6833-3106

Samsung Electronics Taiwan
Co., Ltd. (SET), Taipei
Tel : 886-2-2656-8686

Thai Samsung Electronics Co., Ltd.
(TSE), Bangkok
Tel : 66-2695-9000

Samsung Vina Electronics Co., Ltd.
(SAVINA), Ho Chi Minh City
Tel : 84-8-896-5500

CIS & BALTICS

Samsung Electronics Russia
Co., Ltd. (SER), Moscow
Tel : 7-095-797-2344

Samsung Electronics Ukraine (SEU), Kiev
Tel : 380-44-490-6424

Samsung Electronics Co., Ltd.
Tashkent Office
Tel : 998-71-120-6034

Samsung Electronics Kazakhstan LLP
(SEK), Almaty
Tel : 7-3272-585-965

EUROPE

Samsung Electronics Austria Gmbh
(SEAG), Vienna
Tel : 43-1516-15

Samsung Electronics France (SEF), Paris
Tel : 33-1-5568-4000

Samsung Electronics Germany
(SEG), Schwalbach
Tel : 49-6196-6660

Samsung Semiconductor Europe
GmbH (SSEG), Schwalbach
Tel : 49-6196-66-3300~1

Samsung Electronics Co., Ltd.
Athens Office
Tel : 30-210-689-6235

Samsung Electronics Hungarian
Co., Ltd. (SEH), Budapest
Tel : 36-1-451-1180

Samsung Electronics Co., Ltd.
Bucharest Office
Tel : 40-73-278-0080

Samsung Electronics Italia Spa (SEI), Milan
Tel : 39-02-921891

Samsung Electronics Benelux
B.V. (SEBN), Hague
Tel : 031-15-2196100

Samsung Electronics Polska
(SEPOL), Warsaw
Tel : 48-22-607-4400

Samsung Electronica Portuguesa
S.A. (SEP), Lisbon
Tel : 351-21-425-1000

Samsung Electronics lberia, S.A.
(SESA), Barcelona
Tel : 34-93-261-6700

Samsung Electronics Nordic AB
(SENA), Stockholm
Tel : 46-85-909-6600

Samsung Electronics U.K. Ltd.
(SEUK), London
Tel : 44-193-245-5000

Samsung Semiconductor Europe
Ltd. (SSEL), London
Tel : 44-193-245-5000

MIDDLE EAST & AFRICA

Samsung Gulf Electronics Co., Ltd.
(SGE), Dubai
Tel : 971-4-22-5747~54

Samsung Electronics South Africa
(Pty) Ltd. (SSA), Johannesburg
Tel : 27-11-463-5678



Appendix

Global Network

Samsung Electronics Turkey Ltd.

(SETK), Istanbul
Tel : 90-212-288-5638

Samsung Electronics Co., Ltd.
Tehran Office
Tel : 98-21-875-8551

Samsung Electronics Co., Ltd.
Tel-Aviv Office
Tel : 972-77-902-6216

Samsung Electronics Co., Ltd.
Jeddah Office
Tel : 966-2-665-0940

Samsung Electronics Co., Ltd.
Amman Office
Tel : 962-6-651-0071~2

Samsung Electronics Co., Ltd.
Casablanca Office
Tel : 212-22-335-383

Samsung Electronics Co., Ltd.
Algiers Office
Tel : 213-21-59-1029~30

Samsung Electronics Co., Ltd.
Tunis Office
Tel : 216-1-860-275(234)

Samsung Electronics Co., Ltd.
Nairobi Office
Tel : 254-2-273-0434

Samsung Electronics Co., Ltd.
Karachi Office
Tel : 92-21-779-0281~3

Samsung Electronics Co., Ltd.
Lagos Office
Tel : 234-1-461-7611

NORTH AMERICA

Samsung Electronics Canada Inc.
(SECA), Toronto
Tel : 905-542-3535

Samsung Electronics Mexico
S.A. de C.V. (SEM), Mexico City
Tel : 52-55-5747-5100

Samsung Electronics America, Inc.
(SEA), Ridgefield Park
Tel : 1-201-229-4000

Samsung Electronics Latino America
Miami Inc. (SELA-Miami), Miami
Tel : 1-305-594-1090

Samsung Semiconductor, Inc.
(SSI), San Jose
Tel : 1-408-544-4000

Samsung Telecommunications
America (STA), Dallas
Tel : 972-761-7000

LATIN AMERICA

Samsung Electronics Argentina, S.A.
(SEASA), Buenos Aires
Tel : 54-11-4893-1700(2800)

Samsung Electronica Da Amazonia
Ltda. (SEDA), Sao Paulo
Tel : 55-11-6644-6400

Samsung Electronics Chile Ltda.
(SECH), Santiago
Tel : 56-2-485-8500

Samsung Electronics Latino America
Colombia S.A. (SAMCOL),

Santa Fe de Bogota

Tel : 57-1-642-0555

Samsung Electronics Latino America
S.A. (SELA), Panama City
Tel : 50-7-210-1122

Samsung Electronics Co., Ltd.
Peru Lima Office
Tel : 51-1-221-4134



Reader Feedback Survey

Address : Samsung Electronics Bldg. 1320-10, Seocho 2-dong, Seocho-gu, Seoul 137-857, Korea (C.P.O BOX 170)
Te |: 82-2-2255-8206  Fax :82-2-2255-8298  E-mail : webmaster@samsung.com

1. Which of the following applies to you?

O Customer O Employee O Business partner O Shareholder/ Investor
O Research/ Academia O NGO O Media O Corporate SM personnel
O Government O Student O Local community 0 Other

2. Is this report frame is well structured and presented in a way that easy to follow?
O Highly agree O agree O Neutral O Disagree O Highly Disagree

3. Is this report completely includes all material issues that you think?
0 Highly agree O agree O Neutral 0 Disagree 0 Highly Disagree

4. What are your major areas of interest? (Multiple answer possible)

O Corporate governance O Corporate culture O Reputation management O Risk management

0 Compliance O Stakeholder engagement 0O Partnership for SD 0 Economic value creation
O Research & Development O Restructuring O Diversity 0 Human right

0 Employee leaming & Career development O Health & Safety O Remuneration/ benefits 0O Labormanagement relations
0 Customer satisfaction O Responsible marketing O Product safety 0 Business ethics

0 Community contribution 0O Management for co-prosperity O CSR in suppliers O Green workplaces

O Waste & Recycling O Ecoproduct development 0 Climate change & Energy O Other

5. Does this report adequately and specifically convey information on interesting areas of yours?
O Highly agree O agree O Neutral O Disagree O Highly Disagree

6. If you have further comment about sustainability report and activity of Samsung Electronics, please feel free to specify.







www.samsung.com



*This report was printed with soy-based ink on Eco-friendly paper.



