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Contact Information

If you want to contact us about ... You have these options ...
General KNOX questions KNOX Portal, for comprehensive information about KNOX
How to get KNOX Try KNOX, to start a free trial, get pricing info, or buy KNOX

Contact KNOX Sales, if you need help buying KNOX

Technical questions KNOX Support, for self-help resources like videos, guides, and FAQs

If you already have a KNOX portal account, log in to see all the resources
available to you. If you do not have an account, you can register for one.

Other support options Contact KNOX Support



https://samsungknox.com/
https://samsungknox.com/solutions/try-knox
https://www.samsungknox.com/contact?subject=sales
http://samsungknox.com/support
https://www.samsungknox.com/sso/login
https://www.samsungknox.com/user/register
https://samsungknox.com/faq/how-do-i-get-support-knox-support-team

Contents

My KNOX setup

My KNOX User Portal setup (add account)

My KNOX User Portal setup (Existing account)

My KNOX User Portal

Samsung My KNOX Visual Walkthrough Guide Copyright © 2014 Samsung Electronics Co. Ltd.



My KNOX setup

1. Go to the Google Play Store and find My KNOX. 2. Tap Accept if you agree to My KNOX access
Tap Install to begin. permissions.

My KNOX m My KN‘OX‘
Samsung KNOX et
O  Device & app history

a BN Photos/Media/Files
0 @ [} Device ID & call information

Downloads 11242 Productivity Similar

P Google play ACCEPT

Take control of your device for work and
play. Now even faster setup!

READ MORE
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3. Afterinstallation, tap Open to open the 4. Tap the Get Started button to start the
installed My KNOX app. registration process.

2 .l 58% 8 17:05 Nl 69%E 11:08

My KNOX
Samsung KNOX
Setting up My KNOX is easy!

THOUSAND 0 @ 0Registeru‘ulthyourer‘naxL

Downloads 1124 2 Productivity Similar

o Select apps you want in My KNOX.

Take control of your device for work and

play. Now everi faster sstup! e Set up your unlock method.

GET STARTED

WHAT'S NEW

. Increased support for most email
account types, including EAS, POP3, IMAP,
Gmail, Hotmail, and more.

5. Review all the Terms and Conditions and agree 6. Tap on Add Account or choose an existing
to all terms; tap Next. account registered on your device.
Tl 716 11:23 GABRAANL N7

Terms and Conditions
Read and agree to the terms to continue

SECURITY STATEMENT

Samsung My KNOX is designed to protect your
Enterprise email, contacts and calendars managed by
your Enterprise Exchange server.

Register with Email

; . An email address is required to
Installing unverified applications may cause damage to Tl t Reqist
the integrity of KNOX, and may not comply with your dCCess your porta aCCOUU - Register
company’s policies your My KNOX. Locate, wipe and lock

You may also want more security protection (e.g. el device remote\y.
against ). Consider Samsung
KNOX Premium if you would like added protection The following email address were

found on your phone. Select an
option:

O myknox123@gmail.com

O Add Account

| agree to all of the terms above.

CANCEL NEXT > <{ PREV NEXT »
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9.

If you selected Add Account, a confirmation
Pin Number is sent to your email. Input the
PIN Number and tap OK. Otherwise, skip this
step.

N 7Ll 72%i2 11:28

Register with Emaill

A R ) 5 (=

Confirm PIN Number

An email with a PIN was sent to
your email account:

knoxusertest@gmail.com

Please check your email and enter

the PIN here:
1 2 3 4
CANCEL 0K
< PREV NEXT >

Navigate to the Pre-loaded tab to review pre-
loaded My KNOX apps; tap Next.

N Tl 2%l 11:31

@
My KNOX Applications

ADD APPS PRE-LOADED

My KNOX comes preloaded with the following
applications:
6 P\
Internet Maps Contacts Phone
| %
@ ™M »
Email Gmail  PlayStore 009
Y Settings
| o
31 CALAXY O
2
. GALAXY
S Planner Gallery Apps Chrome
| iz=s] - — P s
< PREV NEXT >
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8. You have an option to copy over apps from
personal to My KNOX in the Add Apps tab.
N Tl 72%i 11:31

N

My KNOX Applications .

ADD APPS PRE-LOADED

Select the applications you would like to copy
into My KNOX.
ECRE ¢
v v v v
Voice
Docs ChatON Google Sanrh
= [[A < o
Gz,r?\zs Flipboard Mes:age YouTube
: #= l.l ~
Dropbox . "“’Y "Play Clock
4 apps selected
< PREV NEXT >

10. The My KNOX container creation process
begins. Please wait.

Tl 7238 11:31

Creating secure container

® o o
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11. The My KNOX container has been created. Tap 12. Select the KNOX unlock method from the list;
Next on the Welcome screen to proceed. tap Next.

< KNOX security

Select a KNOX unlock method and a timeout
option
NLOCK METHODS
Password O
PIN
Pattern O
Fingerprint O
2-step verification O
Welcome
Keep your applications and content SECURITY OPTIONS
safe with KNOX.
Security timeout

13. Enter the passcode that will be used to unlock 14. Enter the same passcode to confirm.
My KNOX; tap Continue. Tap OK when finished.
7 .l 72%H 11:32

7 .l 72%H 11:32
Select PIN

Select PIN

Tap Continue when finished. Confirm PIN

Cancel Continue Cancel OK
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15. My KNOX has been successfully configured. 16. Congratulations! My KNOX has successfully
Tap Set up to create app shortcut. installed onto your device and ready to use

KNOX

Samsung

Knax

31

e

G o ol W

Camera S Planner My Files Memo
The application shortcut will be created on your
personal home screen.

5 (LT
£y 9
P < -
SH :
Personal Contacts  Email Internet Apps
Home
Set up 0

17. Click Personal Home to return to your 18. You are provided with account information
personal space. and your portal login details.
A ABRMEA N7 .8%H11:44

o My KNOX Manager #

Samsung My KNOX is configured for
myknox123@gmail.com

With Samsung My KNOX you can:

* Manage your privacy, work data and
apps

* Remotely find, lock or wipe your device

Go to my.samsungknox.com to access the
Samsung My KNOX portal to manage your
device.

n i i For help with Samsung My KNOX, please
visit

Camera  SPlanner My Files Memo samsungknox.com/support/my-knox/
featured/

Samsung

S 9H i M{yl‘(nﬁx

Personal Contacts  Email Internet Apps
Home
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My KNOX User Portal setup (add account)

1. If you selected Add Account, check the email account that you used to register for My KNOX.
There should be a welcome email with a one-time link to set your My KNOX User Portal

password.
Welcome to Samsung My KNOX ' inbox  « &
Samsung My KNOX Samsung_My_KNOX@samsungknox.com via sendgrid.i Nov 21 (6 days ago) L v

tome |~

Samsung #y Knx

Welcome,

Congratulations! You can now use your device securely for work while protecting your privacy. You are in control of your Samsung
mobile device at work without requiring much (if any) IT help. Access your work email and apps conveniently, securely and for free!

We have created an account for you on the Samsung My KNOX portal

Your account is: knoxusertest@gmail.com

Activate your Samsung My KNOX account and set your password (this link works only once).

You can:

« Remotely lock, wipe and find your device.
+ Remotely lock and unlock KNOX on your device.
« Remotely reset your KNOX password

To access the Samsung My KNOX portal, please visit my.samsungknox.com
For questions and support, please visit samsungknox.com/support/my-knox/featured

Sincerely,
The Samsung KNOX team

Do Not Reply To This Email
Please do not reply directly to this email. The service will not receive a reply message

2. My KNOX User Portal asks you to create a new password for your portal account.
Type in a password and click Sign In.

Samsung #y Kn@x

New Password

Set a new password for your Samsung My KNOX account.

New Password

Confirm Password

sesenne
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My KNOX User Portal setup (Existing account)

1. If you selected to use an existing account, go to my.samsungknox.com to access the Samsung
My KNOX portal. Input the email address registered with My KNOX.

Samsung #gy KnBx

Email Address €9

pser@org.com

Is Samsung My KNOX on your device? Get Started

Click here to get help

2. Enter your account password

Samsung #y Kn@x

Authentication
Start Qver
myknox1234@gmail.com

Password

Sign In
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My KNOX User Portal

1. Upon log-in, you are directed to the devices page. Your device is automatically added to the
Enrolled Devices list with a map on the right side indicating device location.
Click on the device to see device management options.

Samsung #y Knéx
Enrolled Devices
wop
-~
. <>
7 v
u’.a«lq"n. [} Way
+ B
5
°
>
%

2. There are options to Lock Device, Wipe Device, Lock KNOX, Unlock KNOX, Reset KNOX
Password, and Unenroll KNOX. Use these tools to manage your device remotely.

Samsung #y Knéx
« Devices
> Samsung GALAXY S5 Last connected 07/29/2014 1030
3
“
Lock Dewice Lock KNOX Unlock KNOX Reset KNOX Password ° KNOX
Last Reported Location 3 Mop | Satelite
| oveview | - 3
07/29/2014 10:30:00 < 3
Details Glenlyon Pkwy, Bumaby, BC v 3
- . Canada
Device Location
[ FindNow c @
st 8y
+
Battery §
b 31% Remaining
b WFraser Way

Storage

11.8 GB Total

| =
@ 1208 Used [ 10.6 6B Free

Network

Unknown

Operating System

442

For more information on My KNOX features and FAQ's, please visit the My KNOX Support Portal.
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https://www.samsungknox.com/en/support/my-knox/featured

