Galaxy S20 Ultra Pre-Order T&Cs
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Terms & Conditions:

1- Upon pre-order of Galaxy S20 Ultra device starting February 12th through B-Tech stores
or online, the customer receives a set of gifts until quantity lasts:
a. Galaxy Buds+
b. VIP Card for screen insurance; offering free screen replacement once throughout
the duration of one year starting from the date of purchase invoice.
2- This offer is valid starting February 12t till March 5™ or until quantity lasts.
3- This offer is valid only on the Galaxy Fold devices that were purchased through B-Tech
either online or offline outlets with local warranty in the Arab Republic of Egypt.
4- Pre-order gifts will be delivered to the customer through Samsung Lounge, whereby the
customer has to provide the purchase receipt.


https://www.samsung.com/eg/support/service-center/
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Samsung provide the benefit of changing the Galaxy S20 Ultra screen only once for
throughout the duration of one year starting from the purchase date on the receipt
note.

The VIP screen warranty covers the damages that might occur to the device screen only;
any damage that occurs to any other part of the device will not be covered in any case.
In case of screen damage and in order to benefit from screen insurance, customer needs
to register his/her information through Samsung.com website to fill a registration form
(Customer name + Mobile no. + Email + IMEI no.)

To be able to enjoy the VIP screen care offer, customer has to pay 500 EGP service fees.
In the case that registration is not as per by terms and conditions or in the case of
incorrect details registered by the customer, Samsung has the right to cancel the
promotion.

For more info of regarding Samsung service centers locations please call 16580 available
24/7 or Click Here

In case the customer returns the Galaxy S20 Ultra, customer is obliged to return the
offer gifts bundle.

Samsung has the right to cancel some or all aspects of this promotion and/ or make any
amends at any time.

The Egyptian law is the applicable law for this promotion and Egyptian courts is
competent courts for any dispute resolution.


https://www.samsung.com/eg/support/service-center/

Galaxy S20+ Pre-Order T&Cs
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Terms & Conditions:

14- Upon pre-order of Galaxy S20+ device starting February 12th through stores or online,
the customer receives a set of gifts until quantity lasts:
a. Galaxy Buds

b. VIP Card for screen insurance; offering free screen replacement once throughout

the duration of one year starting from the date of purchase invoice.
15- This offer is valid starting February 12t till March 5™ or until quantity lasts.

16- Pre-order gifts will be delivered to the customer through Samsung Lounge, whereby the

customer has to provide the purchase receipt.

17- Samsung provides the benefit of changing the Galaxy S20+ screen only once for
throughout the duration of one year starting from the purchase date on the receipt
note.


https://www.samsung.com/eg/support/service-center/

18-The VIP screen insurance covers the damages that might occur to the device screen
only; any damage that occurs to any other part of the device will not be covered in any
case.

19- In case of screen damage and in order to benefit from screen insurance, customer needs
to register his/her information through Samsung.com website to fill a registration form
(Customer name + Mobile no. + Email + IMEI no.)

20-To be able to enjoy the VIP screen care offer, customer has to pay 500 EGP service fees.

21-In the case that registration is not as per by terms and conditions or in the case of
incorrect details registered by the customer, Samsung has the right to cancel the
promotion.

22- This offer is valid only on the Galaxy S20+ devices that were purchased with local
warranty in the Arab Republic of Egypt.

23- For more info of regarding Samsung service centers locations please call 16580 available
24/7 or Click Here

24- In case the customer returns the Galaxy S20+, customer is obliged to return the offer
gifts bundle.

25- Samsung has the right to cancel some or all aspects of this promotion and/ or make any
amends at any time.

26- The Egyptian law is the applicable law for this promotion and Egyptian courts is
competent courts for any dispute resolution.


https://www.samsung.com/eg/support/service-center/
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