
Terms and Conditions 

 

I. Name of the Offer  
 

My Galaxy Hours 

II. Provided by  
 

Samsung India Electronics Pvt. Ltd. 

III. Offer period 
 

Offer shall be valid from 27th May 2019 to 11th June 2019 (“Offer 
Period”). Samsung reserves the right to extend or annul the offer 
period at its discretion. Offered on first come first basis only. 

IV. Place & Outlet 
Coverage 
 

> Samsung product Offers are valid Pan India with serviceable 
pincodes 
> Samsung product offers are available on purchases made 
through My Galaxy on Samsung Shop (i.e. Samsung e-Store) only  

V. Product Offer Samsung Products 
1. Samsung Galaxy Smartphones 
2. Accessories 
3. Electronics such as TV, Refrigerator etc. 
4. Headsets  (hereinafter referred to as “Products”) 

Partner Offers: 
1. Offers shared by Samsung Partners from time to time such 

as discount on Amazon products, Mobikwik 
Supercash/Cashback etc. 

VI. Eligibility Criteria >Offer valid for select Samsung Mobile users who are enrolled to 
My Galaxy app  
 

VII. Offer >The select Customers will be eligible to purchase the following 
Products at discounted prices from Samsung Shop (Samsung e-
store) 
 

VIII. Redemption of the 
offer 

Redemption of Products: 
 
In order to redeem the offer the customer needs to follow the 
steps given here under to avail the  offer: 
 

1. Offer will be made available through My Galaxy App 
2. Customer who haven’t registered to My Galaxy App can 

register by downloading the same from Google Playstore 
and verifying their mobile number  

3. In case the customer is already registered in My Galaxy, no 
need to re-register. 

4. There may be two ways to participate in the offer: 
a. User clicks on the banner for My Galaxy Hour in My 

Galaxy app and lands on a page where multiple 
offers are listed. User selects the desired offer by 
clicking on it. User is taken to a detailed description 
of the offer and terms and conditions associated 



with the offer. User clicks “Get Coupon” to 
generate unique coupon code within My Galaxy; 
User clicks on ‘Use Coupon’ and goes to Samsung E 
Store product page; User applies coupon code to 
get discount; Or 

b. User clicks on the banner for My Galaxy Hour in My 
Galaxy app and lands on a page where multiple 
offers are listed. User selects the desired offer by 
clicking on it and is taken to Partner website after 
clicking on the banner.  

5. The number of discounted products are limited and will be 
given on first cum first serve basis  

6. Getting a coupon code does not guarantee that user gets 
the offer 

7. The coupons would be dispensed for a limited time every 
day during the Offer Period 

8. The purchase of the products would have to be done 
before midnight 12:00am on the day the coupon has been 
dispensed / generated 

9. These coupons shall be valid based upon the availability of 
the stocks. In case stock finishes before the customer 
redeems their offer, the coupon code will become invalid. 
No claims shall be entertained against Samsung in this 
regard. 

 

IX. General Conditions >Customer agrees that Samsung shall not be liable for any claims, 
costs, injuries, losses or damages of any kind arising out of or in 
connection with the Offer or with the acceptance, possession or 
use of Products 
>Samsung reserves the right to change/alter & modify the terms 
& conditions of this Offer at any given point at its sole discretion 
without giving any reason whatsoever. 
>Samsung reserves the right to substitute the Products with some 
other product of equivalent or lesser value under this Offer at its 
sole discretion without giving any reasons.  
>Samsung shall not be liable for any technical, physical delay in 
transmission or submission of the entries by the customer or any 
disruptions, losses, damages, computer related malfunctions/ 
failures which affect the participation of the customer or any 
force majeure conditions or damages caused by Act of God, 
Governmental actions. 
>Samsung shall also not be responsible for non-availability of 
Stock(s) or product(s) due to various reasons like climatic 
conditions, labour unrest, insolvency, business exigencies or 
operational & technical issues. 
>Failure by Samsung to enforce any of its right at any stage does 
not constitute a waiver of those rights. 
>In no event shall Samsung be liable for losses or any incidental or 
consequential damages arising out of or in connection with the 



Offer, its services  these Terms(however arising, including 
negligence). Samsung shall not be responsible for any product or 
service liability of any kind. 
>In the event of any conflict or inconsistency regarding any 
instructions, rules and conditions on any advertising or 
promotional material relating to the Offer, these Terms shall 
prevail over all such other instructions, rules and conditions. 
  

X. Jurisdiction Decision of Samsung in relation to the Offer and matter incidental 
thereto shall be final and binding on the Customer. All disputes 
shall be governed by the laws of India. These Terms shall be 
governed by exclusive laws of India and the courts located at New 
Delhi shall have the exclusive jurisdiction in respect of all the 
subject matter with relation to the Offer. 

 

 

Mobikwik Offer Terms & Conditions 

Terms and Conditions:- 

 Customers who purchase eligible smartphones as provided in Annexure – A on MyGalaxy App and make 

payment through MobiKwik using coupon code mentioned on MyGalaxy App shall receive 10% MobiKwik 

SuperCash, subject to maximum 2000 SuperCash. 

 This offer shall remain valid from May 27, 2019 until June 11, 2019 (“Offer Period”). 

 Offer is valid once per user during the Offer Period. 

 This SuperCash offer cannot be clubbed with any other offer. 

 In case of non-application of coupon code, user will not be eligible for offer. 

 Refunded transaction will not qualify for this offer.  

 This offer is provided by and fulfilled by MobiKwik, to the complete exclusion of Samsung India Electronics 

Pvt. Ltd. and Samsung shall not be responsible for any & all actions/ claims arising out of the same. 

Similarly, MobiKwik shall be not responsible for product related issues. 

 This Offer is on first come first serve basis and no claim shall be entertained in case of Participant being 

unable to redeem the offer. 

 Shipping and delivery will be as per the timeline mentioned on the website at the time of order.  

 The offer maybe withdrawn and/ or terms and conditions may be modified at any time without prior 

notice. 

 Participation in this Offer is voluntary and by participating in this Campaign/ Offer, all eligible 

Participant(s) agree to be bound by these terms and conditions, Terms of Use, Privacy Policy and other 

relevant documentation that are available on www.samsung.com/in including any modifications, 

alterations or updates that Samsung therein. Your further agree to receive communication from Samsung 

and its authorized third party with respect to this offer.  

 



Jurisdiction: 

Decision of Samsung in relation to the Offer and matters incidental thereto shall be final and binding on the 

Participants. All disputes shall be governed by the laws of India. These terms and conditions shall be 

governed by exclusive laws of India and the courts located at Gurugram, Haryana shall have the exclusive 

jurisdiction in respect of all the subject matter with relation to the Offer. 

ALL PARTICIPANTS ACCEPT THE TERMS AND CONDITIONS STATED HEREIN, AND AGREE TO BE BOUND 

BY THE DECISION OF SAMSUNG AND WARRANT THAT THEY ARE VOLUNTARILY PARTICIPATING IN THIS 

OFFER AND RELEASE SAMSUNG FROM AND AGAINST ALL CLAIMS AND DAMAGES ARISING IN 

CONNECTION WITH THEIR PARTICIPATION AND/OR ENTRY IN THE OFFER. 

ANNEXURE -A 

List of eligible Products:  

Model 

M10 2/16GB 

M10 3/32GB 

M30 4/64GB 

M30 6/128GB 

On Nxt 

 

 

 

 

 


