
Terms and Conditions – Samsung QLED 8K TV Program 

1. Samsung India Electronics Private Limited (“Samsung”) introduces a Samsung QLED 8K 

TV Reward Program (“Program”) for select customers, Pan India, who receive an email 

communication with registration link from Architects and/or Interior Designers. 

2. Customers who make purchase of any Samsung QLED 8K TV (models being 75Q900R, 

82Q900R) under this Program may receive benefits from Samsung such as a Samsung 

Galaxy S10 Mobile Phone. 

3. The duration of this Program will be from 1st November 2019 to 31st December 2019. 

4. Upon receipt of the above mentioned email communication from the Architects / Interior 

Designers, you will be required to access the link and fill in the registration form. 

5. While filing up the registration form, you also need to fill in the name and contact details 

of the Architect / Interior Designer from whom you received the registration link. 

6. On submission of your details in the above referred registration link, you will receive a 

call back from Samsung to arrange for product demo or product sale as required. 

 

7. It is hereby clarified that under no circumstances shall Samsung be held responsible for 

any of the following –  

(i) Any wrong submission of required details by the end customers;  

(ii) Any failure to receive submissions due to transmission failures and other 

conditions beyond its reasonable control;  

(iii) Any late transmissions or entries;  

(iv) Any computer or communications related malfunctions or failures;  

(v) Any delay, damage, non-receipt, lost, misrouted delivery of Product;  

(vi) Any delay due to non-availability of stocks or for any other reason beyond its 

control.  

(vii) Any delay or loss or damage due to Act of God, Governmental actions, and any 

other force majeure circumstances.   

8. By participating in the Program, it would be deemed that you have given your consent to 

Samsung to contact you either directly or through its authorized third party agency, 



through call, SMS or email on the details provided by you for the purpose of this Program 

or for any future communications from Samsung.  

9. Samsung shall also not be responsible for non-availability of Stock(s) due to various 

reasons like climatic conditions, labour unrest, insolvency, business exigencies or 

operational & technical issues. 

10. Failure by Samsung to enforce any of its right at any stage does not constitute a waiver 

of those rights. 

11. In no event shall Samsung be liable for losses or any incidental or consequential 

damages arising out of or in connection with the offer, its services or these Terms 

(however arising and/or including negligence). Samsung shall not be responsible for any 

product or service liability of any kind. 

12. In the event of any conflict or inconsistency regarding any instructions, rules and 

conditions on any advertising or promotional material relating to the Offer, these Terms 

shall prevail over all such other instructions, rules and conditions. 

13. Product images, features, specifications shown here are for representational purposes 

only, the actual product may vary. Offer available till stocks lasts.  

14. Samsung reserves the right to change, extend, amend and/or withdraw the Program and 

its duration or change any of these terms & conditions or substitute the benefits being 

offered (if any) under this Program with any other benefits at its sole discretion at 

anytime without prior notice.  

15. All disputes shall be subject to exclusive jurisdiction of courts located at Delhi.  

 

 


