
Terms & Conditions 
Get benefits up to Rs. 5000 with Samsung Smart Club 

 

 Offer Period:  Offer shall be valid from September 29, 2019 until October 28, 2019 (both days 

inclusive). Samsung reserves the right to extend or annul the offer period at its discretion. 

 SmartClub Members who purchase eligible products during the Offer Period shall be entitled to 

receive benefits up to Rs. 5, 000/-  

 Benefits worth Rs. 5,000/- are calculated on the following basis:  

 

Product:  Note10+ 512 GB 

Product Price:  INR 89,999 

Member Tier:  Loyal Blue 

 

Benefit  Va lue  ( INR)  

Reward Points  1,799.98 
Survey, Anniversary & Birthday Points 750 
Service Coupons 1,000 
Exclusive Coupons 1500 
Total Benefit 50 49. 98 

 

 Reward Points, Survey, Service Coupon and Anniversary & Birthday gift benefits have been 

calculated for Loyal Blue Tier member as per applicable privileges under Smart  Club Membership. 

 

 In addition to the above, Smart Club Member shall be entitled to receive one time Exclusive 

discount Coupon as per the terms and conditions mentioned below: 

 

Terms and Conditions  –  Exclusive  Coupons 

 Offer Coverage:  Offer valid on purchase of products (including smartphones, tablets and 

wearables) by new & existing members of Smart Club with transaction value above Rs. 15, 000/- 

during the offer period at Samsung Smart Café and Samsung Smart Plaza. (“Eligible Transaction”). 

Offer is not valid on refurbished products. 

 Offer Details :  New & existing members of Smart Club who purchases eligible Products during 

Offer Period shall be eligible to receive 2 (two) coupon codes (upon enrollment into the program) 

which shall entitle them to avail Rs. 1000/- discount on purchase of select Samsung Galaxy Gear 

Products and Rs. 500/- discount on purchase of select AKG products (as provided in the box 

below) respectively from Samsung Exclusive Stores i.e. Samsung SmartCafe and Samsung 

SmartPlaza.  

 



 The Coupons are redeemable on the following products: 

TABLE (1) 

 

Applicable Products for redemption of Rs. 1000 

Coupon 

Applicable Products for redemption of Rs. 500 

Coupon 

Model No. R800N – Samsung Galaxy Watch AKG Model No. GP-N200HA 

Model No. R500N - Samsung Galaxy Watch 

Active 

AKG Model No. GP-Y100HA 

Model No. R810N – Samsung Galaxy Watch  AKG Model No. GP-Y500HA  

Model No. R370N - Samsung Galaxy Fit Other new AKG products priced above Rs. 4999 

Model No. R170 – Samsung Galaxy Buds  

Samsung Galaxy Watch LTE   

Samsung Galaxy Watch Active 2  

Other Samsung Gear products priced above Rs. 

9999 

 

 

 Members shall receive the coupon on mobile number registered with their Smart Club account.  

 There are two ways in which the consumer can redeem the benefit, basis the points balance in the 

member's Smart Club Account. Please refer to Table (2) at the end of this document. 

 Coupon Codes can be redeemed within 45 days from their receipt. 

 The coupons are non-transferrable, non- encashable and non- exchangeable.  

 This benefit can be availed only once by a customer during the Offer period. 

 This Offer is not available to (i) Bulk/ Commercial customers (ii) purchases made on E-commerce 

websites/ applications (iii) Institutional customers (iv) Samsung Dealers (including their family 

members, employees – direct or indirect) and (v) Samsung Experience Consultants engaged at 

Samsung Smart Café and Samsung Smart Plaza. 

 This offer shall be over and above all other prevailing offers.  

 Member(s) agrees that Samsung shall not be liable for any claims, costs, injuries, losses or 

damages of any kind arising out of or in connection with the Offer. 

 Products are subject to availability. 

 Samsung reserves the right to disallow redemption of coupon(s) in the event of suspicious/ 

fraudulent redemption including but not limited to attempt(s) of redemption by person other 

than Smart Club member who received coupon codes. 

 Samsung reserves the right to modify / amend /withdraw the offer at its sole discretion without 

any prior notice. Product images shown are for representational purpose only, actual may vary.  

 Decision of Samsung in relation to the Offer and matter incidental thereto shall be final and 

binding on the Participant. All disputes shall be governed by the laws of India. These Terms shall 

be governed by exclusive laws of India and the courts located at New Delhi shall have the 

exclusive jurisdiction in respect of all the subject matter with relation to the Offer. 

 



TABLE (2) 

Case 1 :  Smart Club Points Balance < 500  Case 2 : Smart Club Points Balance >= 500  

To check Smart Club Balance, SMS 'PO INT S' to 990 2 334411  

If the member's account balance is less than 500 points 
at the time of redemption 

If the member's account balance is equal to or greater 
than 500 points at the time of redemption 

A. Galaxy Gear Coupon: Member can use the Galaxy Gear 

coupon code shared on SMS and get (Rs1000+Smart Club 

Points balance) discount on purchase of select Samsung 

Galaxy Gear Products (as provided in Table (1))  from 

Samsung Exclusive Stores i.e. Samsung SmartCafe and 

Samsung SmartPlaza.  

B .  AKG Coupon: Member can use the AKG coupon code 

shared and get (Rs500+Smart Club Points balance) 

discount on purchase of select AKG products (as provided 

in Table (1))  from Samsung Exclusive Stores i.e. Samsung 

SmartCafe and Samsung SmartPlaza.  

C.  Note that the points balance in the member's Smart 

Club account will automatically be added to the discount 
value if the point balance is less than 500. 

OPTION 1: Generate a Smart Club Coupon of desired value   

A.  If a customer has a minimum of 500 points in his/her 
membership account, he/she needs to generate a 

Samsung Smart Club coupon by sending an SMS to 

9902334411. The maximum value for which a customer 

can generate the coupon is 5000 points. 

B .  Galaxy Gear Coupon : Upon generation of the Smart 

club coupon, if a customer purchases a Galaxy Gear 
Product, he/she shall be eligible to receive an additional 

benefit of 1000 points while redemption of the original 

Smart Club coupon, i.e. the customer will be eligible to 

get benefit of coupon value of Smart Club coupon 

amount + 1000 points. 

C.  AKG Coupon : Upon generation of the Smart Club 

coupon, if a customer purchases a AKG Audio Product, 

he/she shall be eligible to receive an additional benefit of 

500 points while redemption of the original Smart Club 

coupon, i.e. the customer will be eligible to get benefit of 

coupon value of Smart Club coupon amount + 500 points. 

Il l ut rat io n: Il l ust rat io n: 

Member's Smart Club Balance: 154 Points Member's Smart Club Balance: 790 Points 

Galaxy Gear Coupon Value: INR 1000 Smart Club Coupon generated by Member: 700 

Total Discount when coupon applied: 1000+154=1154 Total Discount when Smart Club coupon applied: 

1000+700=1700 

  

OPTION 2: Use Galaxy Gear or AKG coupon to get flat discount 

A. Member can use the Galaxy Gear coupon code shared 

and get flat Rs1000 discount select Samsung Galaxy Gear 
Products (as provided in Table (1)) respectively from 

Samsung Exclusive Stores i.e. Samsung Smart Cafe and 

Samsung Smart Plaza.  

B .  Member can use the AKG coupon code shared and get 

flat Rs500 discount select AKG Products (as provided in 

Table (1)) respectively from Samsung Exclusive Stores i.e. 
Samsung Smart Cafe and Samsung Smart Plaza. 

Il l ust rat io n: 

Member's Smart Club Balance: 790 Points 

Member uses the Coupon Code shared on SMS: 1000 

Total Discount when Smart Club coupon applied: 1000 

 


