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DEAR CUSTOMER!

“Samsung Electronics Co., Ltd’, holding company of the Samsung
Electronics group, manufacturing the Samsung products (further named

as «Manufacturer»), having its address at: 129, Samsung-ro, Yeongtong-gu,
Suwon-si, Gyeonggido, Republic of Korea registered 13.01.1969 by the East
Register Office of the district court of Suwon city (registration number N¢
000905), greatly appreciates your choice. We have applied best efforts so
that this product would satisfy your needs and its quality would comply with
the world’s best standards.

Samsung Electronics Co., Ltd. sets forth subject to compliance with the
instructions for use for its products term of service life: GSM phones and
tablet PCs - 3 years. Term of service life is measured from the date of
manufacture, unless User’s Manual sets forth other limits. Storage and
transportation of the product shall be carried out in original packaging.
Prevent moisture ingress on packaging.

After expiration of product service life Manufacturer recommends to apply
to a Samsung Authorized Service Center (ASC) to perform maintenance
works and get advice on disposing or on further safe operation of the
product to prevent its incorrect functioning or failure. You can get ASC
addresses and telephone numbers from the Unified Customer Support
Service or from www.samsung.com. Please refer to applicable country
(hereinafter Country) section to find Unified Customer Support Service
phone number. We strongly recommend addressing ASCs should you have
any problems with the operability and use of your device.

All the products are specially designated by Samsung Electronics Co., Ltd.
for supply to Country and have been designed with regard to the particular
service environment typical of this country. To make sure, please check the
device and its packing for the official compliance marks.

In order to avoid misunderstanding we urge you to read carefully the User’s
Manual, terms of warranty, to check whether the warranty card is filled out
correctly and de] set is C Pyoduct sales should be carried out in
accordance witl ty cal if fallowing entries
are made correctlyand “model, sefia evice, date of
sale, readable seals of the seller. Device model and serial number shall match
those specified in the warranty card.

Should these conditions be violated or should the warranty card details
be altered, erased or rewritten, the warranty card is recognized void.
Fiscal or other document confirming the fact and date of sale should

be provided in this case. If date of sale cannot be established, as per the
consumer protection laws of the country of purchase warranty term is
measured from the date of manufacture.

With this warranty card Samsung Electronics Co., Ltd. confirms acceptance of
obligations to satisfy the customer’s requirements set forth by the effective
consumer protection laws, should any defects be identified in the product
due to the Manufacturer’s fault. Samsung Electronics Co,, Ltd.

reserves the right to reject claims by its customers and to deny free service
should the terms below be violated. Warranty and free service obligations of
the Manufacturer are executed according to the legislation of the Country,
where warranty and/or free service provided.

Samsung Electronics Co., Ltd. sets the warranty period for GSM phones,
tablet PCs - 1 year.Warranty period should be measured from the date
of sale, after the date of expiry and is limited by the product life.

After expiration of Warranty period the Manufacturer sets a free of charge
service for certain models of GSM phones and tablet PC's. Free of charge
service means an additional obligations of the Manufacturer to eliminate

a defects of the product that occurred by the fault of Manufacturer free of
charge for the consumer (customer). More information about free of charge
service terms and conditions you can get by telephone numbers from the
Unified Customer Support Service or from www. samsung.com. Please refer
to applicable country section to find Unified Customer Support Service
phone number.

<
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Terms of Warranty:

1.The Manufacturer’s warranty and free service obligations cover exclusively
models designated by Samsung Electronics Co,, Ltd. for:

A. export and sales within territory of the Russian Federation, purchased
in Russian Federation and certified for compliance with the state
standards of Russian Federation.

B. export and sales within territory of the Republic of Belarus, purchased
in the Republic of Belarus and certified for compliance with the state
standards the Republic of Belarus.

C. export and sales within territory in the Republic of Armenia, purchased
in the Republic of Armenia and certified for compliance with the state
standards the Republic of Armenia.

D. export and sales within territory in Georgia, purchased in Georgia and
certified for compliance with the state standards Georgia.

E. export and sales within territory in the Republic of Azerbaijan,
purchased in the Republic of Azerbaijan and certified for compliance
with the state standards the Republic of Azerbaijan.

2. Replacement of faulty parts (units, assemblies) of the product within
the warranty or free service term results neither in new warranty term
being established, nor in new free service term for the whole product or
replaced parts. The Manufacture is continuously improving usability of
the product software and provides opportunities for the software update
by consumers for a number of products, using programs/applications
available to the user at the company’s official website, as well as
automatic software update subject to user’s consent. The Manufacturer
is not responsible for saving of the product software version installed at
the time of purchase or modified during the life without assistant on the
part of the Manufacturer. The Manufacturer always recommends using a
current version of the product software.

3. Warranty perit

5%3 urproduct’s delivery
package, is th e malin pl llowing:

a) headphones, various data storage devices (disks with software and
drivers, memory cards);

b) cases, bags, belts, strings for carrying, installation devices, tools,
documents accompanying the product;

) software and drivers supplied with the product on various data storage
devices (including, but not limited to, software factory installed on
the product’s hard disks) as well as software re-installation and setup
excluding situations when the need to re-install or setup results from
the product’s defect due to the Manufacturer’s fault.

4.The Manufacturer is limiting warranty obligations and offers no free
service in the following cases:

a) if the product designated for personal (household, family) use has
been used for business purposes as well as other purposes beyond its
intended use;

b) if the provisions on operation and installation set forth in the User’s
Manual and other documents accompanying the product have been
violated;

) if the product has indications of attempted unauthorized repairs;

d) if the defect is due to alteration of the product’s design or layout,
connection of external devices unauthorized by the Manufacturer;

e) if the defect is due to an event of force-majeure, accidents, intended or
reckless acts by the consumer or third parties;
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f) if damage is identified after the transfer of the product to the consumer
due to action of mechanical stress, moisture, high or low temperature,
corrosion, oxidation penetration or foreign objects, substances, liquids,
insects or animals;

g) if the damage is due to computer viruses and similar programs, setting
or changing password, modification and (or) re-installation of factory
installed software, installation and use of software by third parties,
formatting data media on hard disks;

h) if the defect is due to natural wear during operation of the product.
Natural wear is considered as consequences of product usage, resulting
in worsening of technical state or appearance due to enduring usage;

i) if the defect is due to insufficient capacity of telecommunications

networks and radio signal power, including due to local landscape and

urban environment, use of telephone set on the network coverage
threshold or beyond or connecting other nonconforming or defective
external devices to the product;

if the product has failed due to use of nostandard (non-original)

consumables, materials, accessories, spare parts, batteries, storage

devices, including, but not limited to CD/DVD/BR discs, flash memory
cards, cartridges of other manufacturers than Samsung Electronics

Co., Ltd. or due to use of refilled, counterfeit, rebuilt cartridges as well

as cartridges with mechanical damage (cracks, chips, indications of

penetration etc or due to connecting to other inappropriate or defective
devices;

k) if the defect is due to receipt, installation and use of incompatible
content (melodies, graphics, video and other files, Java applications and
similar programs);

1) if the data specified on the product labels are corrected, erased, or if
there are no labels on the product.

5. Setup and installation (assembly, connection etc.) of the product

described in the i m erformed by the user
sides, you can use
services by other sg pl sing certificate of conformity for
this type of works. Should this the case, the person (organization) which
has installed the product is liable for installation (setup) correctness and
quality.

6. We urge you to backup to an external data media all the information you
keep in the memory of your cellular phone or other digital devices.

7. Samsung Electronics Co,, Ltd. expressly disclaims any liability for possible
damage inflicted directly or indirectly by the Samsung products upon
people, pets, property if the damage is due to noncompliance with the
operation and installation provisions; intended or reckless acts by the
purchaser (consumer) or third parties. Besides, Samsung Electronics
Co., Ltd. disclaims any liability for possible damage inflicted directly or
indirectly to the Samsung respective products due to loss, damage or
alteration of information or data.

DEAR CUSTOMER!

Thank you for purchasing this Samsung product.

If you have any questions or need assistance, you may contact to a dealer or

Unified Samsung Hotline service:

«in Internet:
in the «Support» section of the company website at www.samsung.com/ru/
support available: cyber service, reference materials, software, tips for use,
instruction videos, online consultation, feedback forms;

« by letter:
Mailing address in Russia: Moscow, 117105, Varshavskoye Shosse, 26, P/B 4.
Additional information about Samsung products can be found on the
official website of www.samsung.com

6 EN



« by phone:
BELARU
RUSSIAN
for corporate users ..
AZERBAIJAN ..
GEORGIA 0-800-555-555
ARMENIA 0-800-05555

*to clarify the cost of a call, contact the operator to

provide services

10-800-500-55-500
800-555-55-55
800-555-55-33
88-555-5-555

HOW TO DETERMINE DATE OF MANUFACTURE

The date is coded in the product serial number, e.g.: RIXW234567S

Last digit (S) - control digit (sometimes can miss); Last five numbers (34567) -
the serial number itself; Sixth digit from the end (2) - month of manufacture;
Seventh digit from the end (W) - year of manufacture; From 3 to 7 digits may
stand in front.

MONTH CODING:

In order of month numbers 1 ... 9 (January... September),
A - October, B - November, C - December.

YEAR CODING:
C-2012,D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020
[OPOrOM NMOKYMATE/b!

KomnaHus “Samsung Electronics Co.,, Ltd." («CamcyHr 3nekTpoHukc Ko, JTTa»),
ronoBHas KomnaHwA rpynnbl Samsung Electronics, i ToBapb!

ee noTergTy Fiar €/b») A
A, V5T r r1po, EHFTOHr-
NCTPUpOBaH " T CTOUHOM

peructpatypoii paitioHHoro cyaa r. CysoHa (pernctpaunoHrHbiin Ne 000905),
BblpaxaeT Bam ‘OrpOMHYI0 NPU3HATENbHOCTD 3@ Baw Eblﬁop. Ml caenanu
BCE BO3MOXHOe, 4TOGbI AaHHOe n3aenune ynoeneTsopano Bawwvm 3anpocam,
a Ka4yecTBO COOTBETCTBOBASIO /TyHLIMM MUPOBbLIM oGpasuaM.

«CamcyHr dnekTpoHuKc Ko., JITa.» ycTaHaBNnBaeT CPOK CyKObl Ha
TenedoHbl GSM, nnaHweTtHbie MK - 3 roaa npu ycnosumn cobniogeHns
npasun akcnayataumn. Cpok cy»6bl annapaTos, NOCTaBAEMbIX B
Poccuiickyio DeiepaLiio, ICYNCIAETCA C AaTbl U3rOTOBNEHMA N3AENNA,
ecn PyKoBOACTBOM M0/b30BaTeNA U3AE/NA He YCTaHOBIEHO UHOe
orpaHuyeHme. Cpok cnyx6bl annapaTos, NocTasnsembix B Pecny6anky
Benapycb, MCUNCNAETCA C AaTbl NepeAayy annapata notpebutento, ecnu
MOMEHT Nlepe/lay’ TOBapa yCTaHOBMUTb HEBO3MOXHO, CPOK ClyKGbl TOBapa
VCUNCAACTCA C MOMEHTa 3rOTOB/IEHNSA TOBapa.

XpaHeHMe W TPaHCNOPTUPOBKa U3AeNnA AOMKHbI OCYLECTBAATLCA B
OpVII'I/IHaﬂbHOIZ YyNakoBKe 13rotosuTens. He IZlOﬂyCKaIZTE nonagaHuA enarun
Ha ynaKoBKy.

Mo ncreyeHun CpoKa CJ'Iy)KébI nspgenna W3rotosutens pexkomeHayeT
obpatueHue B ABTopn3osaHHbI CepBucHbii LeHTp (ACL|) ana nposeaeHus
npodunakTnyecknx pabot 1 noayyeHns MHPopMaLMmn No yTUAM3aLmUm unu
no AanbHewwweit 6e30nacHoN 3KCnyaTaLumn U3fenna Bo nsbexaxue ero
HenpasunbHON PaboTbl UK OTKasa.

Apnpeca 1 TenedoHbl ACL| Bbl MoxeTe y3HaTb, no TenedoHy «EanHoOi ciy6bl
NOAAEPXKKIA» NN Ha CaliTe WWW.samsung.com.

Mbi HacTosATeNIbHO pekomeHayem Bam obpauyatbca B ACLL, eciv y Bac
BO3HUKHYT 60 np 1, C C 3K
PaboTOCNOCOBHOCTBIO N3aenus.

Bce ToBapbl, NpefiHasHauyeHHble «CamcyHr SnekTpoHukc Ko., Jita»

Ana noctasok B Poccniickyio ®epepauuio n Pecnybnuky benapych,
M3roTaBnMBaoTCA C y4eTom yCl'IOBI/I;i 3KcnnyaTaymm B Ka)KI.lOVI CcTpaHe n
VIMEIOT Ha n3enuun n ynakoske O¢VIL|VIHI'IthI€ 3HaKu COOTBETCTBUA.

Bo n3bexaHuie HegopasymeHnin ybeautenbHO Npocum Bac BHUMaTeNnbHO

I
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M3yunTb PYKOBOACTBO NOMb30BaTENA, YCIIOBUA rapaHTUIHbIX 06A3aTeNbCTs,
NPOBEPUTH NMPaBUNILHOCTL 3aMONIHEHIA FaPAHTUIIHOTO TaoHa 1 KOMMNEKT
noCTaBKM. Peann3auma U3fenva JomKHa OCyLeCTBAATLCA B COOTBETCTBUM
C IeNCTBYIOWM 3aKOHOAATeNbCTBOM. [apaHTNIAHbIV TanoH feiicTBuTeneH
TOJNIbKO NPV HaIMYnKn NPaBUIbHO M YETKO YKa3aHHbIX: Moaenu, CEpIAVIHOI'O
HOMepa U3fienus, faTbl MPOAAKU, YETKNX Nevatern GUpMbl-NnpoaasLa.
Mouenb 14 CepVII;IHbIVI HOMePp U3aenua AONXHbl COOTBETCTBOBATL YKa3aHHbIM
B I'apaHTMﬁIHOM Tanoxe.
Mpw HapywweHnN 3TUX YCNOBWIA, a TaKXKe B Clyyae, KOTAa AaHHble,
BT i TanoHe, cTepTbi UM

p 1, ViHbII TanoH A 7]
B 3TOM Crlyyae A4nA NONyYeHNA rapaHTUIHOTO 06CNYXMBAaHNA HEO6XOANMO
nNpeaocTaBnUTb GUCKaNbHbIA UMK UHONM AOKYMEHT, NOATBEPKAaloOWMIA AaTy
NOKyMKM annapara. B ciiyyae, ecin aaTy NPOAaXxiA yCTaHOBUTL HEBO3MOXKHO,
B COOTBETCTBIAV C 3aKOHO/JATENbCTBOM O 3alyuTe Npas noTpeGutenei
I'apaHTI/IIthII?I CPOK MCYMUCNALTCA C AaTbl N3rOTOBNEHUA U3enna.
JlaHHbIM rapaHTUiHbIM TanoHom «CamcyHr dnekTpoHukce Ko., Jlg.»
noaTeepxaaeT NpUHATUE Ha cebs 06s13aTenbCTB No YAOBNETBOPEHNIO
TpeboBaHUi NOTpebUTENeN, yCTaHOBMIEHHbIX AENCTBYIOLUM
3aKoHOAaTeNbCTBOM O 3aluTe npas noTpe6V|Tene|7|, B Cnyvae
06Hapy)KEHMR HeAOoCTaTKOB U3AeNUA, BO3HUKLLMX NO BUHE W3rotosutensa.
«CamcyHr dnekTpoHukc Ko., JITa.» ocTaBnAeT 3a coboi npaso OTKasaTb
B yAOBNeTBOPEHUM TpeboBaHui NoTpebuTenei No rapaHTUHbLIM
06A3aTeNbCTBaM B Ciyyae He COBIIOAEHIA N3TIOKEHHBIX HUXE YCIOBII.
lapaHTuiiHble oba3aTenbcTea Vsrotosutens n 6ecnnatHoe cepercHoe
06CAy>KMBaHWE OCYLIECTBAAIOTCA B COOTBETCTBUN C TPEGOBAHMAMN
3aKoHoAaTeNbCTBa CTPaHbl UCNOSTHEHNA I'apaHTVII;iNbIX 06s3aTenbeTs U
6eCnnaTHOro CepBUCHOTO OBCIYKNBAHWA.

«CamcyHr Ko., Nlta.» yc rapaHTUIHbIN CPOK
Ha TenedpoHbl GSM n nnaHwetHbie MK 12 mecsAues, ncuncnsembiii ¢
Aatbl npuy npasun Mpn
3TOM rapaHTUiHb

nsgenua.

ii CPRK.OTF 3% et 1 cpoKa cnyx6bi
g Hor poKaAg ie MoflenuitenedoHos GSM

Mo ncrevennm rap
W3roTOBIUTENb YCTaHABNBAET DECMNATHOE CEPBICHOE

v nnaHweTHbix M
obcnyxmBaHue. Moa 6ecnnaTHbiM CepBICHBIM 06CTyXMBaHNEM MOHMMaETCA
[OMONHNTENbHOE 06:3aTeNbCTBO U3TOTOBUTENA NO YCTPaHEHMIo
HeAl0CTaTKOB (AepeKTOB) M3eNNA, BOHUKLIMX MO BUHE U3roToBMUTeNs, 6e3
B3VIMaHWA NaTbl C Nokynatensa (notpebutens). kdopmaumio 06 ycnosnax
6ecnnatHoro CepBMUCHOro Oﬁtﬂy)KlABaHVIﬂ W ero CpoKe MOXHO nony4nTb No
TenedoHy «EMHOI CyGbl MOAAEPXKKY» UM Ha CaiiTe WWW.Samsung.com.

YCNOBUA TAPAHTUMHBIX OBA3ATENbCTB

1. TapaHTuitHble oba3aTenbcTBa MsrotoButens Ha Tepputopumn Poccuinckomn
Depepauuy PacNPOCTPaHAIOTCA TONbKO Ha U3AENNA, NPeHa3HAYEHHbIE
«CamcyHr dnekTpoHuKc Ko., JITA.» ANA NOCTaBOK 1 peanusauum Ha
Tepputopun PO, npuobpeteHHble 8 PO 1 npoweaLwe ceptudrkaumio Ha
cooTeeTcTBMe CTaHAapTam PO.

2. [apaHTuiiHble o6A3aTenbCcTBa M3rotosuTens Ha Tepputopum Pecny6anku
Benapycb pacnpocTpaHAIOTCA TONbKO Ha U3AeNNs, NpeiHasHayeHHble
«CamcyHr dnekTpoHukc Ko., JITa.» AnA nocTaBoKk 1 peanusauum Ha

pun PB, npuroby BPBwU cepTudnKaymio Ha
COOTBeTCTBME CTaHAapTam PB.

3.3ameHa B N3Aennn HEUCNPaBHbIX YacTel (feTanei, y3nos, cGoOpoUHbIX
€[MHILI) B NePUO/ rapaHTUIHOTO CPOKa He BEJIET K YCTAaHOBNEHMIO
HOBOTO rapaHTUIHOrO CPOKa Ha BCe M3fenuie NGO Ha 3aMeHeHHbIe
4acTu. VI3rotosuTeNb MOCTOAHHO yNyulaeT noTpebuTenbCkue CBOCTBa
nporpammHoro obecneueHns (M0), Mcnonbsyemoro B U3genusx,
obecneunBaeT AnA pPAAa N3AENMin BO3MOXHOCTb CAMOCTOATENbHOTO
o6HoBneHnA MO NoTpebuTeNAMM C NOMOLLLIO NPOTPaMM/MPUIOKEHNIA,
[OCTYMHbIX ANA NONb30BaTeNA Ha OPULMANbHBIX Pecypcax KomMnaHuy, a
TaKxe 06HoBNeHNA M0 B aBTOMaTUYECKOM PeXIME NPU HanWuuv cornacns
nonb3oBartens. V3rotoBUTENb HE HECeT OTBETCTBEHHOCTD 38 COXPaHeHMe B
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uspenuu sepcum MO, yCTaHOBNEHHOM Ha MOMEHT MOKYMKN MW U3MEHEHHO
B TeyeHue Cpoka cnyx6bl 6e3 yuacTua Msrotosutens. Msrotosutens
peKomeHAyeT Bceraa UCnonb3oBaTh B U3feNNM aKTyasbHylo Bepcuio MO.

4, rapaHTVII;INbIIZ CPOK Ha NPpUHaANeXHOCTW, BXOAALNE B KOMMNEKTHOCTb
n3enva NpUpaBHNBAETCA K CPOKY Ha OCHOBHOe u3aenwve, 3a
NCKNoYeHnem cneayowmnx:

a) HayLWHUKM, HOCUTENU MHGOPMALIMM PA3INYHBIX TUMOB (ANCKM C
nporp: obecr v Apai , KapTbl NamATY);

6) UexJibl, CyMKM, PEMHMU, LWHYPbI ANA NEPEHOCKM, MOHTaXHble
NpUCMOCO6NEHNA, UHCTPYMEHT, AOKYMEHTaLuIo, Npunaraemyio K
u3genuio;

B) Ha NporpammHoe o6ecneyeHne (M0) n apaiiBepbl, NOCTaBnAeMble
B KOMM/IEKTE C U3[1eNnem Ha HoCcuTenax MHGopMaLn PasnnyHbIX
TUMNOB BK/IOYas, HO He OrpaHnunBasCh, MO, NpeycTaHoBNEHHOE
Ha HaKoMUTEeNb Ha KeCTKNX MarHUTHbIX ANCKaxX N3Aenns, a Takke Ha
HEOﬁXOﬂMMO(Tb nepeycrtaHoOBKN 1 Ha(TpOI;IKM I'IO, 3a UCKNYeHnem
Cny4vaes, Koraa faHHas HeOGXOﬂMMOCTb Bbl3BaHa HeJOCTAaTKOM
n3gennsa, BO3HUKLLINM No BUHEe W3rotosutens.

5. M3roToBuTeNb HE HECET rapaHTuiiHble 06A3aTeNbCTBa B CEAYIOWMX
cnyJanx:

a) ecnu usgenve, NpeHasHauYeHHoe ANA MYHbIX (GbITOBbIX, CEMEIHDBIX)
HY)X[, NCTIO/Ib30BANIOCh ANIA OCYIECTBACHNUA NPEANPUHAMATENbCKON
NEATENbHOCTY, @ TAKXKE B MHBIX LIEJIAX, He COOTBETCTBYIOLLIMX €ro
NPAMOMY Ha3HayeHuio;

6) HapyLeHNA NPaBWA 1 YCNIOBUI SKCMyaTaLyi, yCTaHOBKU U3Aenus,
W3NOXEHHbIX B PyKOBOqCTBe nonb3oBartena n FlpyI'OVI AOKymMeHTauun,
nepenasaemol?l noTpeﬁmemo B KOMNNEKTe C n3genvem;

B) ecnv usgenve umeet cnepl HEKEBHM¢MUMDOBBHHOF0 pPemMoHTa
(ncnonb3oBaHne HeopurMHanbHbIX 3anacHbIX ‘-IBCTGVI, BCKpbITHEe w/vnn

PEMOHT n3aes HE YMOfIHO! ouTenem);

r) ecnu fedel @ H eMbl
v3genus, n g 8, He[NpeflycMOTPEHHbIX
Usrotosutenem;

R) e aedeKT Bbi3BaH AEMCTBINEM HENPEOAONNMBIX CUf, HECUACTHBIMM
CyYanAMY, YMbILUNIEHHBIMI UM HEOCTOPOXHBIMI ANCTBUAMN
noTpe6UTENs UK TPETLIX LY

€) e 06Hapy>KeHbl He[JOCTATKIA BO3HVKILWE NOC/E Nepefayn Usgenis
NOTPEBUTENIO BCNEACTBUE MEXaHNYECKOTO NOBPEX/EHNSA, BO3/NCTBIA
BIIary, BbICOKUX UM HU3KVUX TEMMEPATYp, KOPPO3NM, OKICIEHNA,
ronagaHnsA BHYTPb NOCTOPOHHMX MPE/IMETOB, BELIECTB, APYIUX
JKMKOCTEN, HACEKOMBIX M/ KUBOTHBIX;

K) ecnmr (HepocTaTkw) BO3JeNCTBMEM
KOMMbIOTEPHBIX BUPYCOB 11 aHANIOMYHBIX UM MPOTPaMM; YCTaHOBKOWA,
CMeHoW 1N yaaneHvnem naponei (koaos) nspenus, moandukauyein n
(1nun) nepeycTaHoBKoi NpefycTaHoseHHoro MO n3genusa, ycraHoBKomn
nucnonbsosannem MO TpeTbUX NPoU3BOAUTENEI (HEOPUTHANBHOTO),
¢bopmaTpoBaHrem HakonuUTenel Ha XeCTKIX MarHUTHbIX AUCKaX, Mpu-
MeHeHMeM CepBICHbIX KOAOB;

3) e/ fedeKT BO3HNK BCEACTBME eCTECTBEHHOTO M3HOCa Npu
SKCNyaTayum naenna. Npu 3ToM Nojj eCTECTBEHHbIM U3HOCOM MOHM-
MaloTCA NOCNEACTBIAA KTy, vsgenus, YXYA
VIX TEXHUUYECKOTO COCTOAHMA 1 BHELHETO BI/JA 1333 NUTENbHOTO
UCMONb30BaHNA [JAHHOTO N3eNNs;

n)ecnr (HepgocTaTKw) HECOOTBETCTBUEM
CTaHfIaPTaM WN TEXHUYECKIM PErlaMEHTaM NTaloWNX, KabeNbHbIX,
TeNeKOMMYHUKaLNOHHbIX CETel, MOLWHOCTI PaAnoCUrHana, 8 Tom uncne
n3-3a 0cobeHHOCTeln penbeda v Apyrx NOAOGHbIX BHELWHMX paKTOPOB,
YICMIONb30BaHINA U3AENNA Ha FPaHILIE N BHE 30Hbl AENCTBUA
CeTi, NOAKIOUEHNEM K U3AENMI0 APYTX HECOOTBETCTBYIOWNX MW
HEWNCNPABHBIX BHELHWX YCTPOVCTS;

K) ecn nosp s ncnons: HECTaHAAPTHbIX
(HeopurmHanbHbIX) N(UNK) HeKaueCTBEHHbIX (MOBPEXAEHHbIX)
PaCXOfHBIX MaTEPUANoB, NPUHAANEKHOCTEN, 3aMacHbIX YacTel,
3/1EMEHTOB MUTaHNA, HOCUTENEN UHHOPMALIMIA PAa3NINYHBIX TUMOB
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BKJII04as, HO, He OrPaHNYNBAACh, KapTbl NamATy, SIM KapTbi;

) €C/M HEAOCTATKM BbI3BaHbI MOMTyUEHMEM, YCTaHOBKOI 11
NCnosb3oBaHNeM HeCOBMECTUMOro KOHTeHTa (MeﬂOQMI/I, I'pa¢IA‘4IECKIAe,
B1AEO 1 ipyrue daitnibl, NPUNOXKeHNA Java 1 Nofo6HbIe UM NPOrpamMmbi);

M) €C/I1 laHHbIE, YKa3aHHbIe Ha MapKNPOBOYHbIX ITUKETKax n3aenus,
ncnpasneHbl, CTePTbl, @ TaKXKe B C/ly4ae OTCYyTCTBMA MaPKUPOBOYHbIX
3TUKETOK Ha usfenuu.

6. Hactpotika 1 ycTaHoBKa (C60pKa, NOAKNIoYeH e 1 T.N.) 3aenus,
OnuUcaHHble B AOKYMEHTaLWK, MPUiaraemon K Hemy, MOryT 6biTb
BbINOMHEHbI KaK CamMUM NoNb3oBaTenem, Tak u cneynanucramm ACLl
CooTBeTCTBYIOWEro NPodunsA 1 GUPM-NPOAABLOB (Ha NNATHON OCHOBE).
Mpw 3ToM UL (OpraHn3aLus), OCyLeCTBUBLLEE HACTPOIKY U3eNNA,
HeceT OTBETCTBEHHOCTb 3a NPaBNIbHOCTb 11 KAYECTBO YCTaHOBKIA
(HacTpoiiku).

7. HactoATenbHO pekoMeH/lyem oCyLeCTBNATL pe3epBHOE KOMMpoBaHMe Ha
BHELLHNI HOCUTeNb MHGOPMALIV BCEX JaHHBIX, KOTOpbIe Bbl XpaHuTe B
NamATM COTOBOTO TenledoHa MM NHBIX LMGPOBbIX YCTPOWCTB.

8. «CamcyHr 3nekTpoHukc Ko., JITa.» He HeceT OTBETCTBEHHOCTDb 3a
BO3MOXHbI Bpef, NPAMO VK KOCBEHHO HaHECeHHbI u3aenvem noaam,
AOMALWHNM XUBOTHbIM, UMYLLECTBY B C/ly4ae, el 3TO NPOM30LWNo B
pe3synbTate HecobI0AEHUA MPABUA U YCIOBUI SKCMTyaTaLyK, yCTaHOBKM
V3€NNA; YMbILUNEHHbIX M1 HEOCTOPOXHbIX AEMCTBUIA NOKyNaTens
(notpebutens) unu TpeTbux NuL, Takxe «CamcyHr InekTpoHukc Ko.,
JITA.» He HeCeT OTBETCTBEHHOCTb 3a BO3MOXHbIN BPEf, NPAMO WA KOC-
BEHHO HaHEeCEeHHbI wu3genvem B pesynbrate notepu, NOBpeXAeHua nnn

AaHHBIX U UHG wmn.

YBAMKAEMbI MOKYNATE/b!

Ly Sal !
e C b, Bbl meeTe
i K6y nofdaepxkn
« B UHTepHeTe:

B pasgene «[loagaepxkar caiiTa KoMnaHum
Mo agpecy www.samsung.com/ru/support
[OCTYMHbI: KN6ep CepBUCHDINA LIEHTP,
CNpaBoYHble MaTepuasbl, MPorpaMmmHoe
obecneyeHue, COBETbI MO NCMONb30BAHMI,
BU1€0 MHCTPYKLIW, OHNAiH KOHCY/bTaLus,
$opmbl 06paTHOI CBA3M;

Cnacn6o 3a npnoGpere
Ecnny Bac BO3H

npaBo 06paTUTb!
Samsung:

« no tenedoHy:

POCCUINCKAA OEAEPALIA. -800-555-55-55
ANA KOPMNOPaTUBHBIX KIMEHTOB. -800-555-55-33
PECMYBJIVKA BEJIAPYCb.. 8-10-800-500-55-500

* nncbMom:

Moutosblit anpec B Poccum: 117105, r. Mocksa, Bapliasckoe wocce, 26, a/a 4.
JlononHuTenbHyio MHbOPMaLMIo 0 NPoAYKLMM Samsung Bbl HaliaeTe Ha
O¢I/IL[I/Ial’|bHOM caiiTe KOMNaHUn
www.samsung.com
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ONPEAENEHUE OATbI USFOTOBJIEHMA

[laTa 3aKoAMpOBaHa B CEPUIHOM HOMepe 13ens, Hanpuvep:
R1XW234567S

MocnepHwii 3HaK (S) — KOHTPONbHaA ByKBa (MHOT/Ja MOXET OTCYTCTBOBAT);
MNocnegHue natb undp (34567) — cobcTBEHHO CepUlHbBIN Homep; LWecToi
3HaK € KoHUa (2)- mecay usrotoBnexus; Ceabmoi 3Hak ¢ koHua (W) - roa
n3roToneHus; Bnepeau eue MoryT HaxoAUTbCA OT 3 A0 7 3HAKOB.

KOAWPOBAHUE MECALIA:

10 NOpPAAKY HOMEPOB 1 ... 9 (AHBapb...CEHTAGPD),
A - oKTA6pPb, B - HOABPD, C — Aekabpb.

KOAWPOBAHUE FOJA:

C-2012, D-2013, F-2014, G-2015, H-2016, J-2017, K-2018, M-2019, N-2020

Hormatli alic,

“Samsung Electronics Co., Ltd.” sirketi Samsung Electronics sirkatlor
grupunun ana sirkatidir (O, 129, Maetan, Dong, Yeongtong-Gu, Suvon
soahari, Gyenggi-Do, Koreya Respublikasinda yerlasir ve 13.01.1969-
cu il tarixde 000905 némrasi ile Suvon seharinin Serqi geydiyyat
mahkemasi tersfinden geydiyyata alinib) (bundan sonra “Istehsalgi”).
Hemin sirkat Samsung mahsullarini istehsal edir ve Size onu
secdiyinize gore 6z darin minnatdarhigini bildirir.

Hamin mahsulun Sizin teleblerinize cavab vermasi ve onun keyfiyyatinin
iso beynalxalq standartlara uygun olmasi tigiin slimizden galeni etdik.

" sirketi GSM telefonlar va plansetlar

Ugtin istismar

| edildiyi
tarixden hesablanir.

Mahsulun istismar middati basa catdigdan sonra mehsulun profilaktik
tadbirleri va galacak tahliikesiz istismari ile baglh malumatlari alde
etmak tiglin Salahiyyatli Xidmat Markazine (“SXM") muraciet etmak
t6vsiya olunur. Siz SXM-in tinvan ve slage ndmralerini “Vahid misteri
xidmatleri” némrasine zang edarak ve ya www.samsung.com internet
sahifesinden dyrena bilersiniz. Mehsulun istismari ile bagh her hansi
bir probleminiz oldugda SXM-na miracist etmayinizi tekidle maslohat
goririk.

“Samsung Electronics Co., Ltd.” sirkatinin Rusiya Federasiyasi ve
Azarbaycan Respublikasina tachiz olunan biitiin mahsullari har bir
6lkenin istismar qaydalarina uygun olaraq istehsal olunur ve mehsulun
qablasdirmasi tzarinde mivafiq uygunlug nisanlari aks olunur.
Anlasilmamazliglara yol vermamak Ugin, Sizden xahis olunur ki,
istismar gaydalari ve zemanat 6hdalikleri tizre sertler ile diggatle tanis
olasiniz ve zemanat talonunun diizgiin gaydada dolduruldugunu
yoxlayasiniz. Zemanat talonu yalniz asagidaki mslumatlar degiq geyd
olundugu halda etibarli sayilir: mshsulun modeli va seriya némrasi,
satis tarixi, satici sirkatin aydin goriinen mohdrlari. Mahsulun modeli va
seriya némrasi zemanat talonunda geyd olunan mahsulun modeli v
seriya nomresi ile uygun olmalidir. Qeyd olunan gertler pozuldugda ve
ya zemanet talonunda qeyd olunan melumatlar deyigdikde, pozuldugda
Ve ya yeniden talonu etil sayilir. Bu halda
zamanatli xidmat almaq Uglin kassa geki ve ya mahsulun satis tarixini
tasdiq edan diger senad teqdim olunmasi telab olunur. Bgar satis
tarixini miiayyan etmak mimkii deyllse istehlakgilarin hiiquglarinin
mudafiesi hagqinda ganunvericiliyin miiddealarina esasen, zemanat
miiddati mehsulun istehsal edildiyi tarixden hesablanir.




Hazirki zamansat talonu ile “Samsung Electronics Co., Ltd.” sirkati
tesdiq edir ki, Istehsalginin tegsiri sabsbinden mahsulda har hansi
bir négsan askar olunduqda, Istehsalg! istehlakgilarin hiiquglarinin
midafiesi haqqinda ganunvericiliyin miiddealarina esasen
istehlakginin telablerini tamin etmaya razilasir. Asagidaki sertlere
riayat edilmadikds, “Samsung Electronics Co., Ltd.” sirkati zemanat
ohdaliklari lizra istehlakgilarin taleblarini icra etmakdan imtina eda biler.
istehsalginin zemanat hdalikleri hemin éhdaliklerin icra edildiyi élkenin
ganunvericiliyinin teleblerine uygun olaraq icra olunur.
Istehsalg! GSM ve plans: liglin iiddetini satis
12 ay mil i Ueyyen edir, bir sertle ki,
istismar qaydalarina nayet olunsun. Bels olan halda zemanet miiddeti
mehsulun istismar miiddeti ile mehdudlasir.

Zamanat dhdsliklsrinin gartlori

1. Istehsalginin Azerbaycan Respublikas arazisinds olan zemanat
ohdslikleri “Samsung Electronics Co., Ltd.” sirkati terafinden yalniz
Azarbaycan Respublikasi arazisinds satilmasi tiglin nazarda tutulan,
Azarbaycan Respublikasi arazisinds alinan ve sertifikatlasdirmadan
kegan mahsullara samil olunur.

2. Zemanat middati arzinde mahsulda nasaz hissalerin (detallarin,
montaj vahidlerin) deyismasi, biitin mehsula ve ya dayisiimis
hissaya yeni zemanst miiddatinin teyin olunmasi ile naticelenmir.
istehsalgi daim mehsullarinda istifade olunan program teminatinin
(PT) istehlak xuisusiyyatlarini tekmillesdirir, bir sira mehsullar tgiin
program teminatinin (PT) mistaqil sekilde yenilonmasi seraiti
yaradan, sirkatinin resmi resurslarinda istehlakgilarin yliklomasi
tglin movcud olan proqram/elavelen |stehlakQ|Iara temin edir,

nin (PT) avtomatik

)lImadan alis

inda dayisilmis PT

| mehsullarda
PT-in yalniz en son versiyasini istifade etmeyl tovsiye edir.

3. Asagidakilar istisna olmagla, mshsulun komplektina daxil olan
hisselere dair zemanet miiddati sas mehsulun zemanst middetina
barabardir:

a) qulaqciq, malumat dasiyicilari (diskler, drayverler, yaddas kartlari);

b) mahsula alave olunan gexollar, ¢antalar, kemarlar, 6tlriict snurlar,
montaj qurgulari, instrumentlor, sanadler;

¢) mehsulun komplektina aid olan miixtslif név malumat
dasiyicilarinda (mahsulun sart diski daxil olmagqla, lakin bununla
mehdudlasdirmayan) teqdim olunan program teminatina (PT) ve
yeniden yiikloanmasi teleb olunan PT, hemin hallar istehsalginin
tegsiri naticasinde mehsulda olan qlisurdan emale galdiyi hallar
istisna olmagla.

4. istehsalg asagidaki hallarda zemanat 6hdalikleri {izre mesuliyyst
dasimir:

a) soxsi magsadlar Gglin nazerdas tutulan (maeisat, aile) mahsul
sahibkarliq fealiyystinde ve ya onun birbasa megsadi Ugtin nazerda
tutulmayan magsad Ggiin istifads olunubsa;

b) mahsulla birgs istifadagiys teqdim olunan istifads telimatinda ve
diger senadlards nazerda tutulan mahsulun qurasdirma, istifade
va istismar sartleri pozuldugda;

¢) mehsul lizerinde qeyri-ixtisasl temir izleri askar olunarsa
(orijinal olmayan ehtiyat hisselerinden istifade olunmasi ile,
mahsulun Istehsalgi tersfinden salahiyysti olmayan saxsler
terafinden agiimasi);
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¢)ager négsan Istehsalg terafinden nazerds tutuimayan diizelis
naticesinda va ya kenar avadanligin qosulmasi naticesinds emale
gelibsa;

d) ager négsan garsisialinmaz halin, badbaxt hadisenin, istifadagi va
ya tglincl sexslerin tagsirli ve ya ehtiyatsiz harakatlori naticasinds
emale galibss;

e) moahsul istehlakgiya tehvil verildikden sonra qlisurlar askar
olunubsa; zarar namislik, yiiksak va ya asag! temperaturun tesiri,
korroziya ve ya oksidlasma naticasinda, mahsulun igina kanar
asyalarin, mayalarin, haseratlarin ve ya heyvanlarin diismasi
naticasinds amala galibss;

@) agar nogsanlar (qusurlar) kompiiter viruslari ve ya bu kimi oxsar
programlarin tasiri naticesinde emale galibse; parollarin (kodlarin)
alava olunmasi va ya pozulmasi, teqdim olunmus PT-nin yeniden
alava olunmasi, lglincl teraflerin PT (pirat niisxasi) slave etmasi
naticasinda, sart disklarin formatlasdiriimasi, servis kodlarinin
istifade olunmasi naticasinds amals galibss;

) ager nogsan mahsulun istifadasi ile bagl tebii korlanma naticasinda
yaranibsa. Bels olan halda tebii korlanma dedikds, mahsulun uzun
miiddatli istifadasi naticesinds onun texniki xtsusiyyatlarinin ve
xarici goriinistiniin korlanmasi nazerds tutulur;

g) ager qusurlar (ndgsanlar) elektrik yuvasinin mivafiq standartlara
cavab vermamasi, relyefin xtsusiyyatlerden, sebska dairesinin
xaricinds mehsuldan istifade etmayin miimkiin olmadig hallarda,
mahsula uygun olmayan ve ya nasaz cihazlarin qosuldugu
hallarda;

§) ager zererler geyri-standart (kontrafakt) ve (va ya) keyfiyyatsiz
(zadelenmis) materiallarin, ehtiyat hissslerin, enerji bloklarinin,
malumat dasiyicilarinin (yaddas kartlari, SIM kartlari daxil
olmagla, lakin bununla mahdudlasdirmayan) istifadesi naticesinda

Vi elodiya, sakiller,
rjjJav: I r diger
lanmasi va istifadasi naticesinds amsle galibss;

x) mahsulun markalanma etiketlerinde geyd olunan melumatlara
dizelis edildikds, onlar pozuldugda ve ya olmadiqda.

. Mahsula alave olunan senadlerds onun qurasdirma (qosulma va

s.) va sazlanmasi, ham istifadagi terafindan sexsen, ham de SXM
terefindan va ya satis| hayata kegiren firmalar tersfinden (6danisli
sokilde) icra oluna biler. Bels olan halda mahsulun sazlanmasini icra
edan soxs (teskilat) qurasdirimanin (sazlanmasinin) keyfiyysti ve
diizglnliiytine gére masuliyyst dasiyir.

. Mobil telefon ve ya har hansi bir diger reqemsal cihazda Size

maxsus olan biitlin malumatlarin basqga bir dasiyicida slave olaraq
saxlaniimasini Sizs tokidls tovsiys edirik.

. Alicinin (istehlakginin) tagsirli ve ya ehtiyatsiz harakatlori

naticasinde, cihazin istifadesi istismar qaydalarina uygun olaraq
yerina yetirilmiyibsa ve bunun naticesinde insanlara, heyvanlara ve
ya amlaka har hansi bir zerera yetirilibsa, “Samsung Electronics Co.,
Ltd.” sirketi heg bir masuliyyet dasimir. Bundan slave malumatlarin
itirilmasi, zadalenmasi ve ya dayismasi naticasinds birbasa ve ya
dolayist ile vurulan har hansi bir zerars gére “Samsung Electronics
Co., Ltd.” sirketi masuliyyat dasimir.

AZ13



Hérmatli alici!

Samsung mehsulunu alda etdiyiniz Ggtin Size tesakkir edirik.
Samsung-un Vahid miisteri xidmatleri istenilon vaxt Size komak etmaye
hazirdir:

« internetda
www.samsung.com/ru/support internet sahifesinds “Dastak” (“lMoan
epxka”) bdlmasinde asagidakilar mévcuddur: virtual servis merkazi,
soraq malumatlari, program teminati, istifadeya dair maslshatler, video
telimatlar, onlayn maslahat, aks slaga.

« Telefonla
Azarbaycan Respublikasi ........ 088-555-55-55

« Mektubla
Pogct Ginvani: Moskva Sshari, 117105, Varsava
sossesi, 26, Abuna Qutusu 4

Istehsal tarixinin miieyyen edilmesi

Tarix mehsulun seriya ndmrasindes kodlasdirilib,
masalon R1XW234567S

Son simvol (8) — kontrol harfi (bazi hallarda olmaya biler)
Son bes regam (34567) soxsi seriya nomrosi

Axirdan altinci simvol (2) - istehsal ayi

Axirdan yeddinci simvol (W) — istehsal ili

Bundan slave 6nds slavs olaraq 3-7 simvol ola biler

Ayin kodlagdirmasi
Ragamlarin ardicilliga uygun olaraq 1-9 (yanvar — sentyabr)
A — oktyabr, B — noyabr, C — dekabr

llin kodlagdirm:
C-2012, D-201 y , ¥ , K-2018, M-2019,
N-2020

d306e35Lm 3mdbIstydamm

930 Samsung Electronics-ob bsosm 3m83s60s “Samsung Electronics Co.,
Ltd.” («<LsBLBa 99 IBHMBOL 3m m.¢.0>), HmBymog 360L LsJmBermol
(36 IBoL) 8Fs6Bmadymo (878cgado GJuddo - BFsGBmydgmo
“), Bogdsdy 8oLsBsmmBy: 3mcyol fyLddmozs (Bydsb-comba) 129,
LsBUYBa-6M, 9BaBMba-34. J. L3mbo, 30mbao-com, MyzoLBMAMYdYme
13.01.1969 §aemb J. LyamBob HsomBymo LsLsBsBEIMML s0BMLZMY

030U GMOL Bog (ga0LEM000 Ne 000905), Bacormdsb 3obooo
h3gBo s6hg30L300L. A396 33333909 Y3gmsxgho 08abmzal, Hsms
306036ymds 3Ot 3050 83350YMa3 L »33960 bmzbd0, boaemem
bakoLbo BnnLsdsdndmegL Bumamomdo Lsyigmolm Bodwydydl.

14 GE



<LsBLBE Y IBOHME03L 3m t.¢).c0>>-U oy GSM-oL
GoBMB6IBY, 3esbgG6H 3gLmbsery 3309060 BY
80039B0omos 8mBLsbMndoL 33008 3 Fomo 08 3oMhmdoo, Hmd
3Emo 03690 9Ju3emyseEeol §Falydo. 8mBLIbYMYdEL 330l
Ama@a 065360 Sﬁm@mjow 398839800 oML, oY 3BMEYIBHOL

L o L 8o 36 3610L sagBomo Lbzs
8;)\‘)@3@30 Sﬁ)m@"njoob anabobgﬁabob 350000 33Lzmob 39800
8Fs6Bmpdymo 8mBbBstndmL YMA)3L BoBstmmb s3@EMMmEBdYm
LE30L-EYBAEOL 3MmBomsIB0I VM0 L3BYHBsmYdaL hs@stgdols

d 36mYIB0L Fgdamdo Lsgahmbm HJL3ms@sEosLmE
33538065090 6)3Mm896530900L Bomydol BobBoo.

3300 YO LYH3EL-39BEMOL (3LE) BoLsBsOMYBOL F3adS
8930dmoso 8bses )Mol ghonsto LsBLsbYMEL GomonmEBY 36
Lso@by www.samsung.com. 36m9IBol 93L3ms@sEosLosb

96 8933md3L0286 835380MYdYMO 3OMBEYBdoL FseBMBmdol
898006393580, k396 3B)R0)B0® 3oMhy30> Bod N URS
L3BLYBE JIBOMB0L 3m m.¢.o>>-b Bage LML BygMsEasLS
08 FxL3dMOZs dymstryLBo gabsgbszbaco 3s637m360mo LsJMBermol
0s8bsnds brogds mommynm J39ys6s80 LIL3EYIBE0L
36UdYO 306MdYBOL FsNZsMELFBIB0 s 3PmEYIBHOL ynoby
53030560 FLsds80LMdEL B08B)B0L Bomomydao.

a.\gagbﬁm&ob 08300036 530edol BobBoo, @.\ngnmgbnm

bz yyhsompdoo El;)nl,v 3emo 8mBb8sMydemol an@ﬁvggjeoa.
Uaaaﬁaﬁoon 33! 000, 898mfaman Ly,
Gommbol 3y3Lndob bnbﬁ’)‘m&)g baaaﬁmt}@om Gommbo de@oana abm@m@
08 89800393380 037 8 3930mc 8 33M33)300 3L BocmYdYmO
89800030: 3hmEnI@oL dmmymo, Lyhonmo 6mdyho, gsyo3z0L mshono,
398000390 306BoL 838530m ég&omn aﬁm@ggoou Bm)mo b

LyFormo 6mdy 6 3y @ 0L LsgsMsBEH0M
o0 8o E
FobsBrogdstry 3 020l costimznzol 53330 o, 8 Lagaub@om

G3mb8o spBodBymo 9mBsnBnBo Boisgmomos, Fidmomos 36
35c03foPomos, LsgshsbBom Gsmmbo dmsb cod33Ma33V.

38 898:b393380 LagscBE M BmMBLILYMYBAL Bobsdsm sYEomMdYd0s
B0l YMo 86 Ub3s G030l m3n8sBEol Fsmdmmoanbs, HmBamoz
300sLEGYMYBL 335030l Yoozol msﬁ)ngb. 08 898mb3)3s30, o0y
33400030L M3M0mol sanbs 8)ndmodamo 0J67ds, BmdbBsMHdY
0BEIdId0L 330U 336mBol msBsbdsco, LsasmsbEom ool amagv:o
50§ynds 30mndEol 3sdmdzgdol mstonost.

30B086ymo LsgscbEom Gsmmboom <LsBUYLE 9maIBHMBogL 3m m.¢.c0
> 5sLEMOL, HMI 3hmYIB30 8FsBBMydmOl dhsmynmmdoo
Fo@8mBmdomo Bs3mm336980L s08mhgbol 8x8mbzg3zsda, ob omndL

39 mMYRL 88 38symBammb 3mdbBsmydymms YBmI¥IdEL sE30L
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