
 

Al-Mosafir Terms and conditions: 

1. Any customer who has purchased the Samsung flagship device: Samsung Galaxy S10 and who resides in the Kingdom 

of Saudi Arabia, shall obtain a voucher worth two hundred (200) Saudi Riyals, through Samsung members, upon 

booking through Almosafer application any hotel worldwide which requires full payment during the booking process 

(the “Pay Now” hotels). 

 

2. The vouchers as well as the Offer shall be valid and the Samsung Galaxy S10 users in the Territory shall be able to use 

said vouchers and avail the Offer, if the following conditions are met cumulatively: 

 

3. The bookings are placed by Galaxy S10 users residing in the Kingdom of Saudi Arabia restrictively, and not by any 

other user or customer. 

 

4. The hotels subject matter of the booking should be considered as a Pay Hotel, i.e should require the Galaxy S10  users 

in the Territory to make a full payment during the booking process and not at a later stage; and 

 

5. The booking is made through the Almosafer application only. 

 

6. Credit or debit card details must be entered into in order to avail the Offer. 

 

7. Each voucher can only be used once, and is valid for a one-time use. If the booking is cancelled, then the voucher is 

considered void and cannot be used for a second attempt. 

 

8. Each voucher is for SR 200, so in the event the cost of a hotel per night or otherwise is less than SR 200, any unused 

amount from the voucher after the use of the voucher, cannot be redeemed or returned at any time. 

 

9. If Almosafer has different offers with other brands, a Galaxy S10 user in the Territory cannot combine the voucher 

and Offer with any other voucher offers on Almosafer at the same time. Each voucher cannot be used in conjunction 

with other voucher offers. 

 

10.  Each voucher and Offer cannot be sold or transferred, and it cannot be redeemed for cash. 

 

11.  Each voucher cannot be used for additional hotel fees or charges including extra guests, phone calls, cancellation 

fees, parking, or other charges. Each user in the Territory must pay these charges when making the booking, or 

directly at the hotel. 

 

12. The Offer shall be valid from 21 February 2019 up to 20 June 2019. (“Offer Period”). However the Hotels booked in 

compliance with the conditions referred to under sub-clause 3.2 of this MOU should have been booked within the 

Offer Period, but the travel itself could occur after the expiry of the Offer Period, i.e after the 22 June 2019. 


