
Terms and Conditions 

• This Tajawal Voucher Offer (the “Offer”) is valid from the 10th of October 2017 until the 31st of January, 2018, subject to availability 
(“Tajawal Vouchers Period”)  

• The Offer shall be valid in the Kingdom of Saudi Arabia (“Territory”) and shall only be available for Samsung Note 8 (“Device (s)”) 
purchased from Samsung Brand shops and Samsung authorized retail stores in the Territory.   

Samsung Members Eligibility  

• In order to avail Tajawal coded Voucher (the “Voucher”), user shall go to Samsung Members Application (the “Samsung Members”) on 
the Device and acquire the Voucher code. 

• Once they acquire the Voucher code, the user can redeem the code after selecting the booking using Tajawal application. 
 

• The Voucher provides a unique code that the user can use to redeem the Offer. 
 
 

• For any technical support on redeeming the Voucher code on Tajawal’s application please refer to Tajawal’s customer service team.  



• The Offer applies to any hotel worldwide which requires full payment during the booking process (the “Pay Now” hotels).  

• Credit or debit card details must be entered into in order to avail the Offer. 

• The Voucher codes are not transferable nor are they refundable or exchangeable and it cannot be redeemed in cash.  

• The Voucher can only be used once, and is valid for a one-time use. If the booking is cancelled, then the Voucher is considered void and 
cannot be used for a second attempt. 

• The Voucher is for SR 300, so in the event the cost of a hotel per night or otherwise is less than SR 300, any unused amount from the 
Voucher after the use of the Voucher, cannot be redeemed or returned at any time. 

• If Tajawal has different offers with other brands, a Note 8 user in the Territory cannot combine the Offer with any other voucher offers 
on Tajawal at the same time.  

• The Voucher cannot be used for additional hotel fees or charges including extra guests, phone calls, cancellation fees, parking, or other 
charges. Each KSA user must pay these charges when making the booking, or directly at the hotel. 



• Any Voucher code entered after the Offer Period will not be valid, and the Voucher code must be used prior to 11:59:59 pm local time 
on 31st January, 2018. However, the travel itself could occur after the expiry of the Offer Period, i.e after the  31st January. 

• The Voucher is valid for one time use only. 

• The terms and conditions of Tajawal application shall apply to Samsung Members. 

General Terms 

• Samsung reserves the right to modify, vary, delete or add to any of these Terms and Conditions at any time prior or during the Offer 
Period. 

• Samsung shall not be liable to the user for any loss and/or damages of any kind whatsoever, suffered in connection with the inability to 
register the Voucher code or if the Voucher code is lost, forgotten, or void for any other reason whatsoever.  

• Samsung shall be entitled at its sole and absolute discretion to terminate or modify the Offer or to modify, vary, delete or add to any of 
these Terms and Conditions at any time prior or during the Offer Period.  

https://isme.jumeirah.com/termsconditions/


• By participating in this Offer, the user accepts that any dispute of whatever nature which is directly or indirectly related to these Terms 
and Conditions or to your participation in the Offer, will be governed by the laws of the Territory, and shall be resolved by the competent 
courts in the in the Kingdom of Saudi Arabia. 
 

 


