
 

 

 

Thank you for purchasing Samsung products.
Please complete and submit this Form in accordance with these terms in order to redeem your free Gift(s)

Terms and Conditions
Promotion is only valid for customers who purchase the selected Samsung product(s) during the promotion period. Gifts may only be redeemed in person by Customer by collection at the 
Redemption Centre during the Redemption Period, upon presentation of valid redemption documents. If the person redeeming the gift is different from the Customer as named in the invoice, 
an authorisation letter duly signed by the Customer must also be provided. However, retailers, dealers and promoters are under no circumstances allowed to make redemption on behalf of 
Customers. This redemption form may not be sold or assigned to another party. Any attempt to do so will automatically render this redemption form null and void. Products purchased during 
current promotion are not eligible for exchange and/or refund, save in accordance with warranty terms and subject to deduction of value of gifts. Gifts are while stocks last during Redemption 
Period. No extension of Redemption Period will be allowed. Samsung reserves the right to replace any gift with an item of a similar or other value. Gifts are not exchangeable for cash or kind. 
Promotion is valid only for purchase made from participating authorised Samsung dealers. Each Customer can make a maximum of 3 product redemptions. Where the redemption form 
provides for redemption of more than one gift, all gifts must be redeemed together at the same time by one person, unless any of the gifts are out of stock. Promotion is applicable to 
end-consumers only and not valid with other discounts or promotions. Samsung will not be liable for and will not replace any lost, damaged or stolen redemption form and/or gifts. Samsung 
reserves the right to reject any redemption where the redemption form that is not submitted with the redemption documents, if Samsung suspects the redemption form or any redemption 
documents to be fraudulent in any way, or otherwise if Samsung believes in its sole discretion that the redemption is not in accordance with these terms and conditions, Samsung reserves 
the right to amend these terms and conditions without prior notice. Information is accurate at time of print.

GIFT REDEMPTION FORM
Samsung Digital Appliances Promotion

4th August - 1st October 2017

Note: Samsung collects copies of Photo ID/Passport for audit accountability purposes, to prevent fraud, or dispute that the product(s) has been provided to the wrong party. 
Photo ID will not be used for any other purposes. 

Redemption Period: 
14th  Aug 2017 to 31st Oct 2017

Redemption Centre:
Letrain Redemption Centre
2 Havelock Road, Havelock ll Retail Mall #03-04
Singapore 059763

Redemption Hours:
Monday to Saturday: 11.30am - 7.30pm
Closed on Sunday & Public Holidays

Hotline / Email:
6336 4688 / samsung@letrain.com.sg

Redemption Documents (to submit at Redemption Centre)

• Fully completed and signed original gift Redemption Form

• Proof of purchase
 Best Denki/ Harvey Norman- original sales order confirmation &
 original receipt
 Audio House- original sales agreement & original tax invoice
 All others- original invoice & original receipt

• Original cut-out of serial number from carton box
 (Photos/pictures are will not be accepted)

• Photocopy of identity card/ passport of customer indicated on
 invoice & claimant authorised for collection (if applicable)

• For gift redemption, if Redemption Party is different from name
 of customer in invoice: complete the Authorisation provided in
 the redemption letter, duly signed by customer & claimant 
 (No Redemption allowed by retailers or Samsung Promoters on
 behalf of customers)

 Only original receipt is required for the purchase of microwave oven(s)

Redemption Details

Microwave Oven
MC35J8088LT Grocery Vouchers worth $100 
MC32J7055HT Grocery Vouchers worth $100 

Model Free Gift(s) Qty

RH57H90507H WMF Cookware Set worth $139 + $100 voucher

WD12F9C9U4X Grocery Vouchers worth $150 

RH57J90407F WMF Cookware Set worth $139 + $100 voucher

WD90K6410OX Grocery Vouchers worth $100 

RH60H8130WZ WMF Cookware Set worth $139 or $100 voucher

WD80K6410OW Grocery Vouchers worth $50 

RL4354RBABS WMF Cookware Set worth $139 or $100 voucher

WW12K8412OW Grocery Vouchers worth $150 

RL4004SBASL WMF Cookware Set worth $139 

WW12H8420EW Grocery Vouchers worth $100 
WW90K6410QW Grocery Vouchers worth $100  

Refrigerators

Washing Machines



Checklist: Redemption Documents Required 
 

Cut-out of serial number from product carton box 

Please paste original cut-out serial number from product carton box below: 

Photocopy of Customer NRIC- front & back/Passport Photocopy of Claimant NRIC- front & back/ Passport (if applicable) 

Best Denki/ Harvey Norman- original sales order 
confirmation & receipt 
Audio House- original sales agreement & tax invoice 

 

All others- original invoice & receipt 

Fully completed & signed gift Redemption Form 

 
Acknowledgement and Agreement 
I agree to the collection, use, disclosure and processing of my personal information by Samsung Asia Pte. Ltd. and its affiliates in order to conduct 
the promotion, and in accordance with the Samsung Privacy Policy at www.samsung.com/sg. I have fully read and understood the above terms 
and conditions, agree to be bound by them, and acknowledge receipt of the gift(s) specified herein. 

 
I would like to receive updates and promotional and marketing information through my email account/telephone and/or SMS at the details provided in this Form. 

 

 
Customer Full Name:    Contact No.:    

 
NRIC/FIN No.:    Customer Signature:     

 

 
 

Authorisation 

I                                                                                       (Customer full name), NRIC/ Passport No.                                                     (Customer 

NRIC/ Passport No.) authorised                                                                        (Claimant full name)                                              

(Claimant NRIC/ Passport No.) to collect the gift on my behalf. I have fully read and understood the above terms and conditions, agree to bound 

by them, and acknowledge receipt of gift specified herein. 
 

Customer Signature:     Claimant Signature:      
 
 

FOR OFFICIAL USE ONLY 

Date Received/Processed Remarks 

Received/Processed By  

 


