
Samsung Home Appliances “Instant and Grand Lucky Draw” Contest Terms and Conditions 

1 Samsung Home Appliances “Instant and Grand Lucky Draw” Contest (“Contest”) is organised by Samsung Asia Pte. Ltd. ("Samsung") and is 
open to participants who are residents of Singapore and (i) aged 18 years and above as stated on their Identity Card/ Passport (as of 1 
November 2017); or (ii) aged 13 years and above as stated on their Identity Card/ Passport (as of 1 November 2017), AND accompanied by 
parents/ guardians, and (iii) who have purchase any single product of Washing Machines, Robot Vacuum Cleaners, Refrigerators, Microwave 
Ovens and Air Conditioners (“Samsung Home Appliances”) worth minimum of S$899 in a single receipt from Samsung authorized dealers in 
Singapore. 

2. By participating in this Contest, each participant agrees to be bound by these Terms and Conditions. For participants who are 13 years old and 
above but have not yet attained 18 years old (as of 1 November 2017), such participant’s parent/guardian warrants and agrees that the 
participant including his/her parent/guardian shall be irrevocably bound by these Terms and Conditions. All rules and regulations and 
instructions issued by Samsung from time to time will be deemed incorporated in these Terms and Conditions. Samsung reserves the right to 
amend the Terms and Conditions of the Contest at any time, without prior notice.  

3. The Contest mechanics are as follows: 
 

(a) The Contest period will commence on 1 November 2017 until 31 January 2018 (“Contest Period”). 
 

(b) Participants is entitled for one (1) Instant Lucky Draw and one (1) Grand Lucky Draw for every single purchase of Washing 

Machines, Robot Vacuum Cleaners, Refrigerators, Microwave Ovens and Air Conditioners (“Samsung Home Appliances”) worth 

minimum of S$899 in a single receipt from Samsung authorized dealers in Singapore. 

(c) To participate in the Contest, participants need to present valid (i) Original Invoice and (ii) Original NRIC/ Passport (Samsung 

will collect NRIC/ Passport number for audit accountability purpose) and (iii) Original Serial Number (cut out from the box) to 

Redemption Centre with details below: 

Redemption Centre : Mojito Redemption, 68 Orchard Road, #04-60/61, Plaza Singapura Extension, Singapore 238839 

Opening Hours: Monday to Sunday :11.30am - 8.30pm, Public Holidays : Closed 

(d) Delivery and redemption must be made before 31st January 2018 in order to be entitled for the contest 

 

(e) Instant Lucky Draw 

(1) Participants in the Instant Lucky Draw will be randomly selected to win Instant Lucky Draw prize as follows: -  

(i)         Samsung Robotic Vacuum Cleaner (VR10J5050UD) worth $799;  

(ii)         Samsung Galaxy Tab A  worth $249 

(iii) Grocery Voucher worth $10  

(iv) Sunrise Stackable Fridge set worth $99 

(2) Prize from the Instant Lucky draw have to be redeemed by the winner on-the-spot at the Redemption Centre.  

Grand Lucky Draw 

(3) One winner of the Grand Lucky Draw will be randomly selected to win a pair of return tickets to Seoul, Korea (“Prize”) 

with travel period selected by winner between 1st March 2018 – 31st May 2018, excluding public holiday and peak 

period (10th March to 18th March).All participants including the winner of Instant Lucky Draw prize will be eligible to 

participate in the Grand Lucky Draw. 

(4) The Prize does not include airport/domestic transfers within Singapore & the respective destination, travel insurance, 

visas, accommodation and any other costs of a personal nature. 

(5) Samsung reserves the right to change the airline and/or the itinerary of the Prize at its sole and absolute discretion.  

(f) Each participant may submit only one (1) entry for the Instant Lucky draw and one (1) for the Grand Lucky Draw per identity 

card/passport number. 

(g) Each contestant shall only be entitled to one (1) Instant Lucky Draw prize only from the Instant Lucky Draw and/or the Grand 

Lucky Draw Prize per identity card/passport number. 

5. All Entries submitted after the specified closing date(s) and time(s), or submitted through any means other than specified above, will not be 
eligible for the lucky draw. Any correspondence on missing and/or delayed submissions shall not be entertained.  



6. The Grand Lucky Draw will be conducted by Samsung on 14th February 2018 at 30 Pasir Panjang Road #17-31/32 Mapletree Business City 
Singapore 117440.  
 
Unless otherwise stated by Samsung, the winners will be announced on Samsung Singapore Facebook on 15th February 2018. 
  
Each winner will be notified by e-mail within 14 working days after the announcement date with information and instructions on where/when/how 
to collect his/her prize. 

7. For verification purposes, the winner will be required to present their identity card/ passport and email verification to redeem the prize in person. 
If the winner requires a proxy to collect the prize on his/her behalf, a photocopy of the winner's identity card/ passport and an authorisation letter, 
stating the winner’s authorisation for the proxy to redeem the prize on his/her behalf, duly signed by the winner, must be provided to and 
presented by the proxy.  For winners under 18 years of age, both the winner’s birth certificate and his/her parent/ guardian’s identity card/ 
passport must be presented for verification purposes for the stated parent/ guardian to redeem the prize in person.  For guardians, proof of 
guardianship must also be presented. Samsung reserves the right to reject any redemption that does not adhere to the process stated herein. 

8. The prize must be redeemed within one (1) months from notification by Samsung. In the event that any prize is unclaimed within such period, or 
there is no winner determined in respect of the prize, it will be donated to a charity selected by Samsung. 

9. By participating in the Contest, each participant is communicating with Samsung electronically. By doing so, each participant agrees to receive 
communications from Samsung electronically. Samsung will communicate by electronic mail at the electronic mail address provided by the 
participant or posting notices in such other manner specified herein. Each participant consents to receiving electronically all agreements, 
notices, disclosures and other communications that Samsung provides in relation to the Contest. 

10. Each participant agrees to take part in any and all marketing, promotional, publicity exercises with respect to the Contest; agrees for Samsung to 
use his/her name, voice, photograph, likeness or other personal identifiable information in any media for the promotion and publicity of this 
Contest and/or Samsung products; and grants to Samsung all consents and waivers necessary hereunder, including in respect of any 
promotional photographs and/or audio/ video recordings taken in respect of the Contest. Each participant agrees that Samsung shall be at 
liberty to publish, promote, copy, reproduce, transmit, display , edit, adapt, modify, create derivative works of and/or otherwise distribute or use 
his/her particulars (including any publicly available Facebook profile photo and details) and/or the Entries (or any part thereof, including to add 
Samsung branding at Samsung’s sole discretion): (i) in connection with this Contest and/or Samsung products; (ii) for the promotion and 
publicity of this Contest and/or Samsung products; (iii) in any manner, format or media whether now known or hereinafter created, and in any 
part of the world, including without limitation on online platforms such as Facebook, YouTube, Twitter and Instagram; (iv) at Samsung's sole 
direction; and (v) royalty-free and without any obligation of attribution or consent. For the avoidance of doubt, Samsung expressly reserves the 
right to adapt, edit and/or modify each Entry to include any logo, branding, name, mark, product image in respect of any Entry or such derivative 
work thereof, for any promotional or marketing purposes of Samsung branding and/or products.  Each participant hereby irrevocably grants to 
Samsung all consents and waivers necessary in connection with the above, without further compensation to the participant and where not 
prohibited by written law. 

11. Each participant consents and agrees that his/her Entry may be made available by Samsung for viewing (in any manner and format) and 
commenting on by the public, and that comments or ratings that he/she disagrees with or is unhappy about may be published or otherwise 
become associated with Entry.  

12. Samsung reserves the right to disqualify any participant suspected of fraud, or if Samsung believes that participant's Entry and/or results have 
been manipulated in any way by machines or computers. 

13. Samsung reserves the right to change or substitute the prize to other prize(s) of a comparable or other value if deemed fit. Prizes are not 
exchangeable for cash. 

14. In the event of any dispute arising from the Contest or relating to the interpretation of these Terms and Conditions, the decision of Samsung on 
all matters pertaining to the Contest shall be final and binding on all parties.  No correspondence or further claims shall be entertained. 

15. If this Contest is interfered with in any way or is not capable of being conducted as reasonably anticipated due to any reason beyond Samsung's 
control, Samsung reserves the right in its sole discretion, to the fullest extent permitted by law: (i) to disqualify any participant; or (ii) to modify, 
suspend, terminate or cancel the Contest, as appropriate. 

16. Samsung does not undertake any responsibility or obligation to ensure that any prize will be delivered, by the sponsors or otherwise, to any 
prize winner. To the fullest extent permissible under applicable law, Samsung disclaims all warranties and representations of any kind, express 
or implied, including any representation that any prize shall be delivered or transferred to the winner(s). Except for any liability that cannot be 
excluded by law, Samsung (including its officers, employees and agents) excludes all liability (including for negligence), for any personal injury, 
or any loss or damage (including loss of opportunity), whether direct, indirect, special or consequential, arising in any way out of the Contest , 
including, but not limited to, where arising out of the following: (i) any technical difficulties or equipment malfunction (whether or not under 
Samsung's control); (ii) any theft, unauthorised access or third party interference; (iii) any Entry, claim or prize(s) that is late, lost, altered, 
damaged or misdirected (whether or not after receipt by Samsung) due to any reason beyond the reasonable control of Samsung; (iv) any 
variation to the prize(s) value to that stated in these Terms & Conditions; (v) any tax liability incurred by a participant; or (vi) use of the prize(s). 

17. Samsung collects participants’ personal information in order to conduct the Contest, and may, for this purpose, use, process and/or disclose 
such information in accordance with these Terms & Conditions the Samsung Privacy Policy (www.samsung.com/sg/info/privacy.html). Each 
participant consents to such collection, use, processing and disclosure of his/her personal information, and represents and warrants that all 
information provided is true and accurate in all respects. Validity of an Entry is conditional on providing this information. Each participant agrees 
that Samsung may, for a reasonable period of time, unless otherwise advised, use the information for promotional, marketing, publicity, research 



and profiling purposes, including sending electronic messages or telephoning the participant(s). 

18. Employees and agents of the promoters of this Contest Mojito Ventures Pte Ltd, Global Travel Pte Ltd and Samsung, their respective families, 
households or anyone professionally connected with this Lucky Draw (in Samsung's opinion), are not eligible to enter this Contest. 

19. To the maximum extent permitted by law, each participant agrees to indemnify and hold Samsung harmless from and against any and all claims, 
damages, liabilities, costs and expenses (including legal costs on an indemnity basis) arising from the alleged or actual infringement of any third 
party copyright, patent, trademark or other intellectual property rights, or other rights, any breach of these Terms and Conditions and/or arising 
out of or in connection with the Contest. 

20. Except where expressly provided herein, each participant shall bear his/her own costs and expenses incurred and/or arising from his/her 
participation in the Contest, and no reimbursement may be sought from Samsung and/or the sponsors. 

21. Each participant shall not, without the prior written approval of Samsung, speak to the press or any other media, or give any interviews or 
comments relating to the Contest. 

22. These Terms and Conditions shall be governed and construed in accordance with the laws of Singapore, and each participant irrevocably 
submits to the non-exclusive jurisdiction of the courts of Singapore. 

 


