< Samsung Galaxy Store Terms and Conditions for User >

PLEASE READ THESE TERMS AND CONDITIONS FOR SAMSUNG GALAXY STORE (“Terms”)
CAREFULLY BEFORE USING THE SAMSUNG GALAXY STORE BECAUSE IT CONSTITUTES A
BINDING LEGAL AGREEMENT BETWEEN YOU AND SAMSUNG, INCLUDING ARBITRATION AND
OPT-OUT PROVISIONS, SET OUT AT SECTION 16.8 (“DISPUTE RESOLUTION”), BELOW. If You
are an individual, “You” means Yourself and anyone who works with or assists You. If You work for, or
own, an entity, “You” means the entity, which You agree You are authorized to represent, as well as all
other persons who own, or are employed by, or perform work for, that entity. “Your” means things that
belong to or are associated with You. "We," “Us” or "Samsung" means Samsung Electronics Co., Ltd.
and its subsidiaries, and affiliates which has its primary business location at Samsung Electronics Co.,
Ltd. 129, Samsung-Ro, Yeongtong-Gu, Suwon-Si, Gyeonggi-Do, 16677, Korea. These Terms also
include other Samsung entities which own or control Samsung, or are also owned or controlled by
Samsung’s owner, or in which Samsung has an ownership interest which exceeds fifty percent or which
enables it to direct the management of the entity. Where this definition applies to any obligation You
have to protect, pay or reimburse Samsung for any damages or losses, the term “Samsung” shall also
include its limited liability company members, any of its affiliates and their "subsidiaries, and its and their
directors, officers, managers, employees, shareholders, agents, and licensors. “Our” means things that
belong to or are associated with Samsung. “Service” or “Services” means, both individually and
collectively, Samsung Galaxy Store (“Store”), and any application, software, services, websites, and
other related services provided by us or any third party designated by us.

1. Your use of Samsung Services (excluding any application, software or services provided to you by
Samsung under a separate written agreement) is subject to these Terms. You may contact us through
the Help menu of the Store. By using the Service, you can purchase, access and download the content
and software applications available in the Store (“Content(s)”), including updates, either at no charge
or for the price indicated. Contents available in the Store may be provided by third parties or Samsung.
If you purchase a third party Content, you will enter into a contract directly with the third party Content
provider, not Samsung.

2. Accepting the Terms

2.1 In order to use the Services, you must first agree to the Terms. If you do not accept the Terms, you
may not use the Services; accordingly your use of the Service constitutes acceptance of these Terms.
2.2 Samsung may modify these Terms from time to time. If you continue to use the Service after such
modification, you will be deemed to have read, understood and unconditionally agreed to such changes.
2.3 You may not use the Services or provide us with personal information if: (a) you are under the age
of 18; however, if you are between 13 and 18 and you have obtained the permission from your parent
or legal guardian for your use of the Services, and your parent or legal guardian agrees to these Terms
on your behalf, you may use the Store or Services provided you comply with Section 2.4 below), (b)
you are a person barred from receiving the Services under the applicable laws of the jurisdiction in
which you are a resident or from which you use the Services, or (c) you are in a country or location to
which Samsung does not provide the Services.

2.4 If you are between the ages of 13 and 18, before you use the Services, Samsung may ask you to
confirm that you have obtained the permission of your parent or legal guardian, and that they have
agreed to these Terms on your behalf. Even if Samsung does not do this, if you use the Services, you
are representing the foregoing is true.

2.5 Services may consist of multiple Contents depending on your device type, and some functions may
be specialized or separated on certain devices.

3. Service Territory

The Service is made available only in certain countries and/or territories, at Samsung’s sole discretion.
If you do not reside in one of these countries or territories, you may not use the Services. Samsung
may use certain technologies to verify such compliance.

4. Registration
4.1 In order to access the Services, you will need to provide certain information about yourself as part
of the registration process, or as part of your continued use of the Services. You agree to provide



accurate, current and complete information required to register with the Service, and at other points as
may be required in the course of using the Service ("Registration Data"). You further agree to maintain
and update your Registration Data as required to keep it accurate, current and complete. Samsung may
terminate your rights to all or part of the Service if any information you provide is false, inaccurate or
incomplete.

4.2 You may be required to provide a username, using your email address and password to create your
account to use the Services (“Account”). You understand that you are responsible for maintaining the
confidentiality of your username and passwords. Accordingly, Samsung is not responsible for any
issues arising from or relating to your Account due to your failure to protect your username and/or
passwords. If you become aware of, or suspect any unauthorized use of your username, password or
of your Account, you must notify us immediately through the Help menu of the Store.

4.3 You can opt for the credit card settings option when you submit your Registration Data or when you
purchase a Content (by providing your credit card information at that point). Your credit card information
and billing information will be stored, managed and kept by credit card companies or Samsung’s third
party payment gateway provider. Their privacy policies will apply with regard to Your credit card
information and other personal information you submit, so please ensure that you have read them
before you submit your Registration Data or before you purchase a Content.

4.4 You can also register as a seller using your buyer ID. Additional terms apply to seller members of
the Store. Please refer to http://seller.samsungapps.com/help/termsAndConditions.as.

5. Privacy

Samsung respects your privacy. In order to make the Services available to you and process the
transactions made by you, Samsung may collect certain information and personal data from you, and
use such information and data in accordance with our Privacy Policy. This policy explains how Samsung
treats your personal information and protects your privacy when utilizing the Services. By accepting
these Terms you agree to the use of your personal information in accordance with Samsung’s Privacy
Policy. Samsung may update the Privacy Policy, located at
http://account.samsung.com/membership/terms/privacypolicy from time to time, so please periodically
review the Privacy Policy.

6. Purchasing Contents

6.1 As detailed in Section 7.2 below, each third party Content is licensed to you by the third party
Content provider through a separate agreement between you and such third party Content provider.
Samsung Contents are licensed to you by Samsung. As part of the Service, You may have access to
free or have the possibility to purchase services or content from a Content (“In-App Purchase”) or
subscribe to a service (“Subscription”) or pay a license fee to access a Content (“Paid App”). Free
Content, Paid App services or content offered may or may not contain advertisements.

If payment for Subscriptions, In-App Purchase and Paid App is collected by the third party providing the
Content or services, the terms from that third party related to payment will apply. If such a payment is
collected by Samsung, payment will be made via the current payment method provided in Your account
or any other form of payment that we make available to You in the Service. If You want to change your
billing information, You may do so online in “My Page” section of the Store. There may be a temporary
disruption of your access to the Services until Samsung can verify the validity of the new billing account
or credit card account information.

If You do not have a current payment method, You will be asked to provide billing information (e.g.,
name, billing address, credit card information) to be used by the third party payment processor
designated by Samsung (“Payment Processor”). Samsung may change the designated Payment
Processor from time to time. By providing details of a payment card or online account to be billed, You
confirm that You are authorized to purchase the digital items and that You are a holder of the card or
are authorized to use it. You acknowledge that You may be separately required to accept the Payment
Processor’s own terms governing use of its services in the manner it specifies. If We are required to
collect or pay any taxes in connection with Your Subscription, purchase of paid Content, Paid App, or
In-App Purchase, such taxes will be charged to You at the time of the transaction. You are responsible
for any third party fee such as internet, mobile carrier fee or other access or data fees in connection
with Your use of the Service. Prices are subject to change, and the currency or price may vary
depending on Your location.



For Subscriptions, You will be automatically charged each billing period (which can be weekly, monthly
or annually depending on the Subscription period). From time to time, You may benefit from accessing
Content at no charge for a trial period. After the trial period, You will be charged the Subscription fee
each billing period until You cancel Your Subscription. To avoid being charged, You must cancel before
the end of the trial period. If You cancel Your trial, You will have access to the Application or content
until the end of current term. You may cancel a Subscription at any time 24 hours before the end of the
applicable billing period. To cancel, go to “My Page” section of the Store. The cancellation will apply to
the next period. No refund will be granted for the current billing period, except as otherwise provided in
Our Refund Policy as set forth below.

All sales of Paid App, Subscriptions, or In-App Purchase from the Service are final. If You encounter
any technical issue accessing the Content You purchased, You must submit an inquiry via
http://help.content.samsung.com/ no later than 7 days after placing Your purchase. If Samsung
determines that the Paid App or purchased Content is defective or technical issues prevent the
download of the Paid App or Content, and provided You have contacted Samsung within 7 days after
Your purchase, Samsung may replace the Paid App or Content or issue a refund. The refund may not
be granted if Samsung determines, in its sole and absolute discretion, that the request is fraudulent or
abusive.

7. License of Content

7.1 The Contents made available to You through the Services are licensed, not sold, to You. Your license
to each Content You obtain through the Service is subject to the applicable end user license agreement
or other applicable end user terms of use, which can be found on the applicable Content. All rights not
expressly granted to you are hereby reserved.

7.2 You acknowledge that your license of each third party Content through the Services is governed by
a separate agreement between you and the third party Content provider only, and the third party Content
provider is solely responsible for (a) the licensed third party Content, (b) the Content, services,
advertisements and functionalities therein, (c) any warranties provided, and (d) any claims you may
have relating to or your use of such third party Content. You acknowledge that Samsung is (i) acting
solely as a distributor in providing the third party Content to you, (ii) is not a party to such license, and
(iii) is not responsible for the third party Content, the content and functionalities therein, or any
warranties or claims you may have relating to or your use of the third party Content.

7.3 The Services makes available Contents to end user customers for non-commercial use only. You
warrant and represent that you will download the Content you purchase only to your devices for your
personal use. Contents may be downloaded any number of times and to a number of your devices, but
in any case no more than ten (10) that are registered to your Account, provided expressly that no
more than one (1) copy is installed on a single device at any one time. You also acknowledge that: (a)
Samsung may, in its sole discretion, set, reduce or change the number of your devices to which you
can download the Contents; (b) some Contents, particularly Contents that you purchase inside or
through a Content, paid or unpaid, do not allow downloading to multiple devices; and (c) not all of your
devices, regardless of whether it is the same platform or not, may qualify for multiple downloading.

7.4 You understand that the Services and Contents include a security framework using technology that
protects digital information (“Security Framework”). Your use of the Contents is limited to certain usage
rules established by such Security Framework.

8. System requirements

Use of the Services requires a device which is compatible with the Services, and may require a device
such as a computer, laptop, smartphone, tablet, wearable, internet access (fees may apply), and certain
software (fees may apply), including obtaining updates or upgrades from time to time. Because use of
the Services involves hardware, software and internet access, your ability to use the Services may be
affected by the performance of these factors. High speed Internet access is strongly recommended.
You acknowledge and agree that such system requirements, which may change from time to time, are
solely your responsibility.

9. Proprietary rights

9.1 Samsung (and Samsung’s licensors, as applicable) owns all rights, title and interest in and to the
Services, including all associated intellectual property rights, whether registered or not, and wherever
in the world such rights may exist.

9.2 Nothing in these Terms gives you a right to use any of Samsung’s trade names, trademarks, service



marks, logos, domain names, and other distinctive brand features.
9.4 You agree that you shall not remove, obscure, or alter any proprietary rights notices (including
copyright and trade mark notices) which may be affixed to or contained within the Services or Contents.

10. Software updates and availability of Services

10.1 With the “Automatic Update” function enabled (as in the default setting in the System Update menu
in the Setting), Samsung’s software that you utilize for the Services may automatically download and
install updates from Samsung from time to time. These updates may improve, enhance and further
develop the Services and may take the form of bug fixes, enhanced functions, new software modules
or completely new versions. You agree to receive and allow Samsung to deliver such updates to you
as part of your use of the Services. If you have chosen to disable the “Automatic Update” function, then
you can check the availability of new Updates by clicking on the “Check Update” menu in the Setting.
Given the importance of receiving Updates for security software in a timely manner to defend against
new threats, however, security-related Updates may be automatically downloaded and installed without
your consent, even if you have disabled the “Automatic Update” function. We recommend that you
check availability of any new Updates periodically for optimal use of your device.

10.2 Samsung reserves the right, at its sole discretion, to modify the Services at any time, with or without
notice to you. The Services may not be available at all times, such as during maintenance breaks.
Samsung may decide, at its sole discretion, to suspend or terminate the Services (or any part thereof)
at any time.

11. Termination

11.1 These Terms will continue to apply until terminated by your or by Samsung in accordance with the
terms herein.

11.2 If you want to terminate your Account, please notify us through the Help menu of the Store.
Samsung will terminate your Account promptly upon receipt of your notice and provided that you have
settled all outstanding amounts associated with your Account. When your Account is terminated, all
data or other information associated with your Account may be deleted permanently. Samsung shall
have no liability for such deletion resulting from your Account termination. Termination of your Account
as a buyer will not affect your use of the Services as a seller.

11.3 Samsung may, at any time and for any reason, terminate your Account or your use of the Services
by providing you with written notice of termination at the email address you provided in your Registration
Data. You will be required to settle all outstanding amounts due associated with your Account
immediately upon termination.

12. Disclaimers and Limitation of Liability

12.1 Third Party Websites and Content: The Services may include links to other websites and/or content.
Samsung has no control over, and no responsibility or liability for, websites and content which are not
provided by Samsung. You acknowledge and agree that Samsung is not liable for any loss or damage
which may be incurred by You as a result of the availability of those other websites and/or content, or
as a result of any reliance placed by you on the completeness, accuracy or existence of any advertising,
products or other materials on or available from such websites or content.

12.2 Disclaimers: THE SERVICES AND CONTENTS ARE PROVIDED “AS IS”, "WHERE IS" AND “AS
AVAILABLE” AND WITHOUT WARRANTIES OF ANY KIND. SAMSUNG AND ITS LICENSORS MAKE
NO REPRESENTATIONS OR WARRANTIES OR GUARANTEES OF ANY KIND OR NATURE,
WHETHER EXPRESS OR IMPLIED, REGARDING THE SERVICES AND CONTENTS, AND TO THE
EXTENT PROHIBITED BY LAW, SPECIFICALLY DISCLAIMS ALL SUCH WARRANTIES, INCLUDING
WITHOUT LIMITATION ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NONINFRINGEMENT. WITHOUT LIMITING THE PREVIOUS
DISCLAIMER, SAMSUNG AND ITS LICENSORS DO NOT REPRESENT, WARRANT OR
GUARANTEE THAT THE SERVICE AND CONTENTS WILL (I) BE COMPATIBLE WITH YOUR
HARDWARE OR SOFTWARE, (Il) OPERATE IN AN UNINTERRUPTED, TIMELY, SECURE OR
ERROR-FREE MANNER, (lll) WILL ALWAYS BE AVAILABLE OR FREE FROM ALL HARMFUL
COMPONENTS OR ERRORS, INCLUDING BUT NOT LIMITED TO VIRUSES, INTERFERENCES,
CORRUPTION OR OTHER SECURITY INSTRUCTIONS, OR (IV) WILL BE SECURE OR IMMUNE
(INCLUDING THE CONTENT DELIVERED TO YOU OR THE INFORMATION YOU PROVIDED)
FROM HACKING OR OTHER UNAUTHORIZED ACCESS.

12.3 Limitation of Liability: TO THE EXTENT PROHIBITED BY LAW, IN NO EVENT SHALL SAMSUNG
OR ITS LICENSORS BE LIABLE TO YOU FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL,
SPECIAL, EXEMPLARY, PUNITIVE DAMAGES OR LOST PROFITS, EVEN IF SAMSUNG HAS BEEN



ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION WILL APPLY
REGARDLESS OF THE THEORY OF LIABILITY, WHETHER FRAUD, MISREPRESENTATION,
BREACH OF CONTRACT, NEGILIGENCE, PERSONAL INJURY, PRODUCT LIABILITY,
INFRINGEMENT OR ANY OTHER THEORY, REGARDLESS OF WHETHER OR NOT SAMSUNG
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION AND WAIVER
ALSO APPLIES TO ANY CLAIM YOU MAY BRING AGAINST ANY OTHER PARTY TO THE EXTENT
THAT SAMSUNG WOULD BE REQUIRED TO INDEMNIFY SUCH PARTY FOR ANY CLAIM. IN NO
EVENT SHALL SAMSUNG’S AGGREGRATE LIABLITY TO YOU UNDER THIS AGREEMENT
EXCEED THE PURCHASE PRICE PAID BY YOU FOR THE APPLICABLE CONTENT. SAMSUNG
HAS NO LIABILITY FOR ANY OF YOUR DATA THAT IS LOST OR CORRUPTED THROUGH USE OF
THE SERVICES; YOU ARE RESPONSIBLE FOR MAINTAINING BACKUPS OF YOUR DATA.

13. INDEMNIFICATION

YOU WILL INDEMNIFY, RELEASE AND HOLD HARMLESS SAMSUNG, ITS LICENSORS, AND ALL
OFFICERS, DIRECTORS, AGENTS AND EMPLOYEES OF SAMSUNG AND ITS LICENSORS, AND
ANY PARTY ACTING ON SAMSUNG’S BEHALF, FROM AND AGAINST ANY AND ALL THIRD PARTY
CLAIMS, ACTIONS, LIABILITIES, LOSSES, DAMAGES, JUDGMENTS, COSTS AND EXPENSES,
INCLUDING REASONABLE ATTORNEYS’ FEES ARISING OUT OF (I) ANY USE OF THE SERVICES
BY YOU OR BY ANY PERSON THAT YOU ALLOW TO USE THE SERVICES NOT IN ACCORDANCE
WITH THESE TERMS, (ll) ANY BREACH OF THESE TERM BY YOU OR BY ANY PERSON THAT
YOU ALLOW TO USE THE SERVICES OR (lll) ANY VIOLATION OF ANY LAWS, REGULATIONS OR
THE RIGHTS OF ANY THIRD PARTY BY YOU OR BY ANY PERSON THAT YOU ALLOW TO USE
THE SERVICES.

14. Copyright protection
Samsung will respond to notices of alleged copyright infringement and may terminate the accounts of
alleged infringers. If you believe a third party is infringing your copyrights, please contact us through the
Help menu of the Store.

15. Advertisements

Some of the Services are supported by advertising revenue and may display advertisements and
promotions. As consideration for access to and use of the Services, you agree that Samsung may place
advertising on the Services at its sole discretion.

16.Promotions

16.1 Third party Content providers may from time to time offer promotions in relation to the goods and
/or services provided on the third party Contents through the Services.

16.2 You acknowledge that the promotions offered by the third party Content providers through the
Services is a promotion between you and the third party Content provider only, and that the third party
Content provider is solely responsible for the promotion, providing the reward or gift in terms of the
promotion, and any claims You or any third party may have relating to that promotion or Your use of the
reward or gift received from such promotion. You further acknowledge that Samsung is solely acting as
agent for the third party Content provider in providing and or advertising the promotion to you; is not a
party to such promotion, and is not responsible for the promotion, providing the reward or gift in terms
of the promotion, and any claims you or any third party may have relating to that promotion or your use
of the reward or gift received from such promotion.

17. General legal terms

17.1 These Terms and all other terms and policies referred to herein constitute the entire legal
agreement between you and Samsung governing your use of the Services and supersede any prior
agreements between you and Samsung relating to the Services, excluding any content, software and
services which Samsung may provide to you under a separate written agreement.

17.2 You agree that Samsung may provide you with notices, including those regarding changes to these
Terms, by email, regular mail, or postings on the Services.

17.3 You agree that if Samsung does not exercise or enforce any rights or remedy which is contained
in the Terms or which Samsung has at law or in equity, such omission will not be taken to be a waiver
of any or all such rights and remedies, and that those rights and remedies will remain available to
Samsung.

17.4 Samsung will not be liable or responsible for any failure to perform, or delay in performance of,



any of its obligations under this Agreement that is caused by events outside of Samsung’s reasonable
control (“Force Majeure Event”). A Force Majeure Event includes any act, event, non-happening,
omission or accident beyond Samsung’s reasonable control and includes in particular (without limitation)
strikes, lock-outs or other industrial action, civil commotion, riot, invasion, terrorist attack or threat of
terrorist attack, war (whether declared or not) or threat or preparation for war, fire, explosion, storm,
flood, earthquake, subsidence, epidemic or other natural disaster, impossibility of the use of public or
private telecommunications networks, the acts, decrees, legislation, regulations or restrictions of any
government. Our performance under the Agreement is deemed to be suspended for the period that the
Force Majeure Event continues, and we will have an extension of time for performance for the duration
of that period. We will use our reasonable endeavors to bring the Force Majeure Event to a close or to
find a solution by which our obligations under this Agreement may be performed despite the Force
Majeure Event.

17.5 If any court of law with competent jurisdiction rules that any provision of these Terms is invalid,
such provision will be removed from the Terms without affecting the rest of the Terms. The remaining
provisions of the Terms will continue to be valid and enforceable.

17.6 You acknowledge and agree that each Samsung Affiliated Company shall be third party
beneficiaries to the Terms and shall be entitled to directly enforce, and rely upon any provision of these
Terms, which confer a benefit on or rights in favor of each Samsung Affiliated Company. Other than the
foregoing, no other person or company shall be third party beneficiaries hereunder. For the purposes
of herein, an “Affiliated Company” of Samsung is any company, corporation, firm, partnership or other
entity that controls, is controlled by, or is under common control with Samsung; the terms “controls” and
“controlled” mean the ability to direct the management of the relevant entity.

17.7 You may not transfer, assign, charge or otherwise dispose of these Terms, or any of your rights or
obligations arising under these Terms. Samsung may transfer, assign, charge, sub-contract or
otherwise dispose of these Terms, or any of its rights or obligations arising under these Terms, at any
time.

17.8 These Terms, and Your relationship with Samsung under these Terms, shall be governed by and
interpreted according to South African Law without reference to provisions on conflict of law.
Notwithstanding the foregoing, Samsung has the right to seek injunctive remedies or an equivalent
urgent legal relief in any jurisdiction.

17.9 The courts of the Republic of South Africa will have non-exclusive jurisdiction to settle any disputes
which may arise out of or in connection with these Terms. The parties irrevocably agree to submit to
that jurisdiction.



