
GIFT REDEMPTION FORM
“A Great New Year with Samsung” Promotion

6th January 2017 - 28th February 2017

 

Thank you for purchasing Samsung products.
Please complete and submit this Form in accordance with these terms in order to redeem your free Gift(s) below:

Note: Samsung collects copies of Photo ID/Passport for audit accountability purposes, to prevent fraud, or dispute that the product(s) has been provided to the wrong party. 
Photo ID will not be used for any other purposes. 

Redemption Period: 
9th Jan 2017 - 31st Mar 2017

Redemption Centre:
Letrain Redemption Centre
2 Serangoon Road, The Verge #03-03
Singapore 218227

Redemption Hours:
Monday to Friday: 11.30am - 7.30pm
Saturday & Eve Public Holidays: 11.30am - 3.30pm
Closed on Sunday & Public Holidays

Hotline / Email:
6336 4688 / samsung@letrain.com.sg

 

Redemption Details

Redemption Documents (to submit at Redemption Centre)

• Fully completed and signed original gift Redemption Form

• Proof of purchase
 Best Denki/ Harvey Norman- original sales order confirmation &
 original receipt
 Audio House- original sales agreement & original tax invoice
 All others- original invoice & original receipt

• Original cut-out of serial number from carton box
 (Photos/pictures are will not be accepted)

• Photocopy of identity card/ passport of customer indicated on
 invoice & claimant authorised for collection (if applicable)

• For gift redemption, if Redemption Party is different from name
 of customer in invoice: complete the Authorisation provided in
 the redemption letter, duly signed by customer & claimant 
 (no Redemption allowed by retailers or Samsung Promoters on
 behalf of customers)

Model Free Gift(s) Qty

Refrigerators

RH57H90507H

RH57J90407F Happycall Cookware Set + Grocery Vouchers worth $100

RH60H8130WZ Happycall Cookware Set Or Grocery Vouchers worth $100

RS58K65177P Happycall Cookware Set Or Grocery Vouchers worth $100

RS62K61077P Happycall Cookware Set Or Grocery Vouchers worth $100

RS552NRUA1J Happycall Cookware Set Or Grocery Vouchers worth $100

RS552NRUASL Happycall Cookware Set Or Grocery Vouchers worth $100

RT58K7007SL Happycall Cookware Set Or Grocery Vouchers worth $100

RT53K6257BS Happycall Cookware Set Or Grocery Vouchers worth $100

RT53K6257SL Happycall Cookware Set Or Grocery Vouchers worth $100

RT50K6257UT Happycall Cookware Set Or Grocery Vouchers worth $100

RT46K6237SL Happycall Cookware Set Or Grocery Vouchers worth $100

RT43K6037UT Happycall Cookware Set Or Grocery Vouchers worth $100

RT43K6037SL Happycall Cookware Set Or Grocery Vouchers worth $100

RL4354RBASL Happycall Cookware Set Or Grocery Vouchers worth $100

RL4004SBASL Happycall Cookware Set Or Grocery Vouchers worth $50

Model Free Gift(s) Qty

Washing Machines/Dryer

WD12F9C9U4X

WD90K6410OX

Grocery Vouchers worth $150

Grocery Vouchers worth $150

WD80K6410OW Grocery Vouchers worth $100

WD80J6410AW Grocery Vouchers worth $100

WW12K8412OW Grocery Vouchers worth $150

WW12H8420EW Grocery Vouchers worth $150

WW90K6410QW Grocery Vouchers worth $100

WW90H5200EW Grocery Vouchers worth $100

WW80H5400EW Grocery Vouchers worth $100

WA16J6750SP Grocery Vouchers worth $150

WA13J5750SP Grocery Vouchers worth $150

Microwave Ovens

MC35J8088LT

MC32J7055HT

Grocery Vouchers worth $150

Grocery Vouchers worth $100

WA11J5750SP Grocery Vouchers worth $100

WA10J5750SP Grocery Vouchers worth $100

DV80H4200CW Grocery Vouchers worth $200

Terms and Conditions
Promotion is only valid for selected Samsung products as specified herein and is subject to availability. Promotion is only valid for purchase made 
during the Promotion Period, from Authorised Samsung Dealers, and is not valid with other discounts or promotions. Check in-store for stock 
availability and other details. Free gifts may only be redeemed by collection at Redemption Centre during the Redemption Period, upon 
presentation of valid Redemption Documents. All deliveries of purchases must be completed before expiry Redemption Period in order to obtain 
and present the necessary Redemption Documents at the Redemption Centre in time. No extension of Redemption Period will be allowed. Gifts 
are while stocks last and not exchangeable for cash or other items. Payment must be made in full or hire purchase approved before Redemption 
is allowed. Promotion is applicable to end-consumers only, and no bulk claim will be allowed (i.e. no more than 2 free gifts per product model). 
Samsung reserves the right to amend the date of collection, or replace any gift with an item of similar or other value. Samsung will not be liable 
for any lost, damaged or stolen gift Redemption Form(s) and/or gifts. Samsung reserves the right to reject any submitted Redemption 
Documents that does not adhere to the process and requirements stated above. Samsung reserves the right to amend these terms and 
conditions without prior notice.

 Only original receipt is required for the purchase of microwave oven(s)

Happycall Cookware Set + Grocery Vouchers worth $100



FOR OFFICIAL USE ONLY 

Date Received/Processed

Received/Processed By

Remarks

Checklist: Redemption Documents Required

Cut-out of serial number from product carton box

Please paste original cut-out serial number from product carton box below:

Photocopy of Customer NRIC- front & back/Passport

Best Denki/ Harvey Norman- original sales order
confirmation & receipt

Audio House- original sales agreement & tax invoice

All others- original invoice & receipt

Fully completed & signed gift Redemption Form

Photocopy of Claimant NRIC- front & back/ Passport (if applicable)

SAMPLES

Acknowledgement and Agreement
I agree to the collection, use, disclosure and processing of my personal information by Samsung Asia Pte. Ltd. and its affiliates in order to conduct 
thepromotion, and in accordance with the Samsung Privacy Policy at www.samsung.com/sg. I have fully read and understood the above terms 
and conditions, agree to be bound by them, and acknowledge receipt of the gift(s) specified herein.

I would like to receive updates and promotional and marketing information through my email account/telephone and/or SMS at the details provided in this Form.

NRIC/FIN No.: Email Address:

Customer Signature:

Contact No.:Customer Full Name:

Authorisation

I __________________________________(Customer full name), NRIC/ Passport No._____________________(Customer NRIC/ Passport No.) 

authorised ____________________________(Claimant full name) _________________________ (Claimant NRIC/ Passport No.) to collect the 

gift on my behalf. I have fully read and understood the above terms and conditions, agree to bound by them, and acknowledge receipt of gift 

specified herein.

Claimant Signature:Customer Signature:


