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HIZ oFH TC-HW-230a.] HI%OI K*Eier T 2 AT S LS 0|5 HHMste w4y p.50-53
CrNu g TC-HW-330a.1 (1) ZBYRI (2) 71&7), (3) 2 2 YA HE HIE U QB UFHH|E p. 92
MAFRHE 271 HED SR 7 S ZAGHT, HIZ0| AIREE BE HEL Q) TH3
HIZ 4257|212 TC-HW-410a1 IEC 62474 FHBZ 411 2TS BT QU= HES| HE 7|Z 8] - :ra: AE M;E;Zja (E;;LT; Ffﬁi:'m)l oné,; ;lljil erw ;ﬂ; ot : p p_ﬁ‘;' Eua e
HEE: 34%
TC-HW-410a.2 EPEAT 52 7|Z0|Lt 0|9t 553t £%0| 7|52 £E3H= MEZ0| 0152 7|= Hg' FOHE: 67%
C|AZ#(0]:18%
TC-HW-410a.3 ENERGY STAR® 7|%=S S&0t= HIZQ| &Y 7|Z 18" ‘EE& 7%
- AFE: 92%
TC-HW-410a.4 Bl4E HEANE0 Z2 HEES p. 35 p.94
239 ma) TCHW-430a1 1Rt E213|AL S RBA VAP(Validated Audit Process) £+ 0|2t 556t 0,93
LAE W2 HE - (a)ZE AEY 2 (b)ILIY AIEY TiE| Hlg2 712
MW A300 =EERN jlé, (1;) RBAQ| VA: PEL 09t 555 _¢§9_| 7|01 w2t £ 07879
(2) 0|2 A|H5H7| Tt RX|O HHE - (a) T2 EXE A (b) 7| rT
AR 2F TC-HW-440a Ol ZEQ| AFR Tt TR 2| AT 2|0l S MY p.83

1) 2020 K0|(01=, LT BHEH 7| =

Activity Metrics

1 HO|X] &

TC-HW-000.A HSTE Ak 2021 MEEIM(ILAIRS] LHE) p. 28-32
TC-HW-000.B MIEAIE = QIR p-4
TC-HW-000.C KPAF AR HAIAH0lIM Lo HIZ HIE

2021 AHEDM(ILAIRC| LHE) p. 28-32
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Y=Y ot TC-SC-320a YE|Y QI B TIF S BLIHY, AR QA0 TS ARR e E HAS 5t as p. 69-72
TC-SC-320a.2 Z| Y o E M i1 Qlutol 2 H3 & olg 2021 AHEDM(XI. T 50l £XIX} 255 9/5t01 R ARG p.506-509

QI QA & &2 TC-SC-330a (1) =2 22X HIE, (2) SHRI AT AZ2 b p. 91-92

MNE 37| 22| TC-SC-410a1 IEC 62474 ZH|EZ 1 2ES B3611D Q1= MEQ IEH 7|= H|g gg?ﬂf e ﬂ%ﬂ === %:(EU Rotts, REACH 512 ?4\_6 oAU AIEEE E T S [HE_JH;

HASHAFH AR AIE 2| S HAISHDL QUELICH HETXte| FAHEE 22| L2 XET7HsEYE TN p. 408 FESHYAIL.

TC-SC-410a.2 Z2ZNMO OHX] E84 - (1) MH, (2) CIATE, (3) HECZE 712 N/A

A7 2T TC-SC-440a Ol 59| AL} 2HEEl 2| A3 22|0f| CHet 4 p. 83

ML HSE

CEEE

TC-SC-520a.1 =25

0z

BT PRIE B S T2 B3 % Bo

o
[=]

2021 AFHEDM(XI. 22 S0l FAFR} 225 9[ol5t01 228 AFE) p. 506

Activity Metrics

B33 0013 3 £

TC-SC-000.A BRI 2021 MHEDM(IAIHS| LHE) p. 28-32
TC-SC-000.8 KIAF AQ MAAA0)M AAFSH RHIZ H|S 2021 META(1AIIO| LH) p. 28-32

rA

—_
o
~
o>
0%
[l

Xt K47t EYE TN 2022



Our Approach to Environment

Company Sustainability

Empowering Digital Our
Communities Responsibility | Employees

O F{FLIFHO MRt 7 TR

VOC (Voice of Customer) Sgt2t2|A|AE!

ZIEHHIE], SHIOIX], OfZ 2018 S 01 A= Soll e MZel -2 A8t 2ot UM o5
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20214 AATRE 12| AHIA L2 24 LHD

e,

e

German Service Award 2021 (2&)
- 32 DISQ (Deutsches Institut Fir Service-Qualitat)
- 24} Service Award Top3

National Excellence Award in CX Experience & C.C (3¥)
- 22 IMT (Instituto Mexicano de Teleservicios)
- =4} Best Data Analytics Strategy (24})

2{Al0F

2027 Russia CX World Award (4€)
- 32 CX World Forum
-2 CXin 2L X404
CXin Contact Center £ Q24
Offline CX @444

LATAM Award: The best organization for customer (5&)
- 22 ALORIC (Alianza Latinoamericana de Organizaciones para la Interaccion con Clientes)
- 34§ Best strategy in Customer Experience (S4)

QAERZ|O0F

Top Service Award (6&)
- 32 Emotion Banking, Die Presse, & MannheimCHstu
-2 Excellent Top5 Group

S|

2021 Dubai Quality Global Award (6&)
Z2: FHH0| ZH|E (Department of Economic Development)
-4 DQGA Winner 4§

7|

CX Gold Award 24 (6¥)

- 32+ Awards International

-=4f: Best CX Strategy (54)
CX Transformation (24})

M| ZH|of

Sign Language contribution (9&)
-2 M 2H|oF Fojel 3

- =4f: Social Contribution (CSR) Best Brand ££ (£124)

2{AlOF

Consumer's Right & Service Quality Award (10&)

Lk Aot AHIAE SR

- 24 Retail SVC 22 (CE Brand Engineer Project)
Retail SVC 22 (SMP M|E Z2(0|Y MH|A)
Consumer's Choice £ (SMP M|E Z2|0| AfH|2)

2{Alo

Leader of climate development 2021 (11&)
- 22 Department of Nature Management and Environmental Protection of the city of Moscow

[=]

- 4= Ecology and Business &2 $4f

O|&k2|of

Campioni del servizio (2|24 AH|A MO AH =) (11€)
- 32 ITQF (German Institute for Quality & Finance)
- ah Z[R4 MH[A BREE Q] 4 (TV, SHE, NPC, 7+, 0017 5L X&)
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a

ZHE FEe
A YTXL HE E 0K
http://www.samsung.com/sec
NE T ora = R=tt (AR
http://www.samsung.com/sec/aboutsamsung/sustainability
IR EMO[X]|
http://www.samsung.com/sec/ir
CHEER A
http://news.samsung.com/kr
http://news.samsung.com/global

X&7tsEY BN BE
TR XSS BB FTIMIE

416677 271 2N BET HEE129

- O|H|: csr.partner@samsung.com
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https://www.samsung.com/sec/ir/reports-disclosures/business-report/
https://www.cdp.net/en/responses?utf8=.&queries[name]=samsung+electronics
https://www.samsung.com/sec/ir/reports-disclosures/corporate-governance-report/
https://images.samsung.com/kdp/aboutsamsung/overview/rm_report_2022_kr_F.pdf
https://www.samsung.com/sec/ir/governance-csr/global-code-of-conduct/
https://images.samsung.com/is/content/samsung/p5/sec/ir/governance/ethics/ethics_bcd_2016.pdf
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